
What’s the story?
     Advanced contact centre that is easy to   
     set up, flexible and fully scalable, growing 
     with your business.
     Know your customers better with all their 
     communication history visible 
     from the get-go.
     True omnichannel experience 
     via phone, email, webchat, SMS, 
     WhatsApp and social media, all in 
     the cloud.
     Take things to the next level of 
     efficiency with the latest AI capabilities.
     Boost the customer experience (and 
     the agent experience, too).
     

     Performance tracking and forward 
     planning with all the data ready 
     when you need it.

NFON.COM

Happy team, happier customers
     Step up your customer service with  
     inbound intelligent voice, outbound-
     dial campaigning and a full 
     communication history.
     Offer the best experience with 
     GPT integration and different AI-   
     powered bots, making life easier for 
     your team and getting the best results  
     for your customers.
     One interface with every popular 
     channel invited to the party.
     Design your own reporting that tracks 
     info in real-time.
     Seamless CRM and ticketing integration 
     with all information in one place. One 
     screen, one dream!  

Give your customers 
what they want, when
they want it.

NFON Contact Center. 
Good Call.

NFON Contact Center 
 Supercharge your customer experience

Customers expect more than ever.
With fast, seamless service, our
contact centre solution helps you meet
their demands. Easy to set up, NFON
Contact Center brings all customer
communication together in one place.


