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Chinh sach tuan thu san pham ctia Tap doan

Tap doan Kingspan plc hudng tdi viéc thdm nhuan céc gia tri cot 16i clla minh vé liém chinh,
trung thyc va tuan thu phap luat vao moi hoat déng. Tap doan Kingspan plc sé can nhac
nhu cau va ky vong cua tat ca cac bén quan tdm va xay dung dua trén nhirng gia tri c6t Loi
nay dé tao ra mét doanh nghiép thanh céng va bén virng.

(Tham khao: Quy tac &*ng x& ctia Tap doan Kingspan)

Do6i ngli gidm sat Tuan thu cua Tap doan dam nhiém vai tro chi’c ndng dam bao su tuan thu
va hé trg quan tri tuan thu ctia TAp doan Kingspan plc trong viéc thuc hién cac chinh séach,
quy trinh va thi tuc ctia Tap doan nham dam bao cai tién lién tuc cac hé thdng quan ly.

Nhom gidm sat Tuan thi San pham ctia Tap doan sé lap hd so va duy tri viéc danh gia rui ro
tuan tha, céc tiéu chudn va quy trinh phu hgp vdi tiéu chuan 1ISO 37301:2021 + A1 2024.

Tap doan Kingspan Group plc cam két tuyét d8i ddm bao rang moi nhan vién déu cé co hoi
bao cdo hanh vi sai trai hodc c6 kha nang sai trai, va khi lam nhu vay, ho cdm thay dugc hb
trg va khong lo sg@ bi tra thu hay trirng phat, dong thdi co thé lién hé truc tiép véi Nhdom giam
sat Tuan thd qua email - ProductComplianceConcerns@kingspan.com

Ngoai ra, ban cling c6 thé tham khao danh sach lién hé trong muc "‘Speak Out - Lén tiéng"
clia Bé Quy tdc ng xtr clia Tap doan Kingspan.

Tap doan Kingspan Group plc cam két dam bao tat ca cac san pham va hoat déng kinh
doanh déu tuén thi phap ly va cac quy dinh ctia chinh phd hién hanh, bao gom céc yéu cau
lap phap, quy téc va tiéu chudn nganh, cling nhu quan tri doanh nghiép, céc chia sé thuc
hanh tot nhat, dao ddc va ky vong ctia cong dong.

Tat ca phan khu va don vi kinh doanh phai ddm béo cach tiép can tuan thi ctia minh dugc
thé hién qua viéc ap dung céac gia tri c6t 16i dugc néu trong Bd Quy tac ing x{f clia TAp doan
Kingspan.

Viéc tuan thi dugc thé hién qua hanh vi cia nhirng ngudi lam viéc cho doanh nghiép, diéu
nay phu thudc trén hét vao cac tiéu chuan chuyén nghiép ctia lanh dao & moi cap do va
viéc dam bao san pham cua ching ta tuan tha céc tiéu chuan cao nhat, tuy thudc vao khu
vuc phap ly ma san pham dugc ban ra.

Tap doan Kingspan cam két duy tri c4c gia tri c6t 16i va ddm bao tuan tha day dd. Bang cach
tich hop sy chinh truc, trung thyc va tuan thd cac nguyén tac cét 16i vao moi khia canh hoat
dong, chang toi bao vé uy tin va ngan ngira moi rdi ro khéng tuén thu san pham.. Nhirng gia

tri nay tao nén nén tang cho viéc quan ly cé dao dirc va tan tdm trong toan bd doanh nghiép.
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Viéc khong tuan tha cac nghia vy, chinh sach, quy trinh va thu tuc tuén thu ctia té chirc cé
thé dan dén san pham khong dat tiéu chuén, tiém an nguy co gy anh hudng dang ké dén
khach hang va ngudi dung cudi, dong thdi cé thé dan dén cac bién phap ky luat va xir phat.

Puoc ky bdi: Dartial MaArdle

Giam déc tuan thd san pham cutia Tap doan
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