
Avoid pollution and fines with
effective maintenance planning
Pump stations are possibly the most important ‘cog’ in your drainage network. 
Whether it’s foul or part of a surface water Sustainable Urban Drainage Systems 
(SUDs) network, any failure can result in flooding, pollution, site closure or fines. 
Blockages and unforeseen flow periods can be quickly identified, and measures 
recommended to prevent catastrophic failures.

What is a  
pumping station?
A below ground chamber fitted 
with either one or two submersible 
pumps, designed to move sewage 
or surface water, overcoming the 
difference in level to the receiving 
network. Regular preventative 
maintenance will increase your 
asset lifetime and reduce avoidable
addition to life cycle costs.

Scope of works
Our service visit will cover:

	■ Check pump (s) impeller for 
debris and damage unblock 
as required

	■ Remove and clean level control 
floats / ultrasonic head

	■ Check operation of Non 
Return Valve(s)

	■ Check condition of pipework 
and internals for defects

	■ Check condition / serviceability 
of pump(s) control panel

	■ Check and test all safety / 
alarm facilities

How often should my
pump station be serviced?
Your pump station should be serviced
every 6 months to ensure there are 
no blockages or obstruction in the 
inlet or outlet pipes. All servicing, 
particularly mechanical and 
electrical, must be carried out by 
a properly trained professional 
with appropriate experience.
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SmartServ Pro II
SmartServ Pro II offers 24/7 monitoring 
to easily track your pump station’s 
performance. Get real-time data on 
your devices for total visibility and 
peace of mind. 

Our software enables proactive 
responses to breakdowns, alarms, 
and power losses, ensuring efficient 
issue resolution and protection of your 
reputation from business interruptions.
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Call now to book your service visit:
GB:  0333 240 6868
NI:    028 3836 4600
ROI: 0818 543 500


