
Separator  
Servicing & 
Maintenance

Service & Support Solutions

Kingspan’s service and 
maintenance plans have been 
developed using our technical 
knowledge of a range of 
separators and in accordance 
with Environmental Agencies 
guidelines and EN858-2.

During our service visit we will:

*If applicable

Complete an internal 
inspection of the structure 
for damage.

Check closure device to 
ensure it is unrestricted.*

Remove oil probe to be 
cleaned and tested to 
ensure it’s operational.*

Fit all covers and check 
separator is fully operational.

Complete log book and
sign off on site.*

SmartServ Pro II
Monitor your separators 
at the touch of a button
With our new and improved 

SmartServ Pro II you can enjoy 
complete peace of mind with total 

visibility on your asset performance, 
while reducing your carbon footprint. 

Book your free demo session by 
contacting: 

fmservices@kingspan.com

kingspanservice.com

Call now to book 
your service visit on 
0333 240 6868



Environmental 
Agency
guidelines
and EN858-2

Service & Support Solutions

Businesses should adhere 
to relevant legislation, 
standards, and best 
practices to ensure they 
are taking all reasonably 
practical measures to 
minimize the risks associated 
with pollution spills. 

Get in touch with the team for 
further guidance on applying this 
legislation to your business: 
Email: helpingyou@kingspan.com 
Call: 0333 240 6868

kingspanservice.com

The Legislation  
A number of Environmental Agencies across the UK and 
Ireland establish the proper guidelines and legal perspectives 
regarding pollution events arising from separators that are 
either poorly maintained or wrongly specified.

The legislation for each area is supported by the BS EN 
858-2:2003 to help businesses act accordingly and establish 
correct procedures for separator installation and ongoing 
maintenance. 

In the event of an unfortunate spillage, the environmental 
regulator will not only investigate instances where legislation 
has been incorrectly followed but will also assess whether 
guidance and good practices have been adopted to promote 
a safe and secure operation. 

The Penalties   
If your separator is not properly serviced and monitored, it 
can suffer blockages which can cause overflow or flooding, 
eventually polluting surrounding groundwater. 

Not only will pollution from a failed separator cause 
significant operational downtime, but it will also have 
negative effects on a company’s reputation and huge fines 
may be imposed where guidance from the EN 858-2:2003 has 
not been followed. Insurance coverage for a business may 
be jeopardized if a pollution incident occurs as a result of an 
incorrectly specified or inadequately maintained separator. 
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Quick Guide 

Quick Tips

Have your separator system 
fitted with an automatic 
warning device such as 
SmartServ Pro II 

Maintain up to date and 
readily available cleaning 
and maintenance records 

Ensure your separator is 
integrity tested at least 
once every 5 years 

Service and maintain your 
separator system on a 6 
monthly basis 

Safeguard your 
reputation by 
adopting CSRD 
reporting, scan 
here for more 
information:


