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Click a section to be
taken to the right page.

Placing Order (Add Extra Items)
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Placing Order (Delivery & Review Order)
Confirm an Order

Nursing

Manage Account

Help & Support

This guide shows both mobile and tablet
mock ups to demonstrate two ways to
access the platform.
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Get Starte

Click ‘help’ to go to
our frequently asked
questions on our website.

D s |

To download the
app search for

‘MyHealthNet’

Your CT number can be
@----====== found on correspondence

from HealthNet
Homecare.

# Download on the

S App Store
[ L]

If you have never logged
into our tools before,
please click here to set up
your account and create

a password.
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Enter your CT Number. Enter your birthdate to Enter the email you Click ‘Open email app’ or
It can be found on help us identify you with used when the hospital just go to your email inbox

correspondence from your account. registered you to our directly.
HealthNet Homecare. Format: DD/MM/YYYY. service.
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Account Setup.......

You should receive an email
that looks like this. Click the
‘Create Password’ button,
or there’s a link below if the
button doesn’t work.

Enter a password that
meets the critera listed.

You will see this screen
when your password has
been created. You can now
login with your CT number
and password.

On the mobile app, you'll be
asked to enable Face ID or
Biometrics (on Android). You
can turn this off anytime in
‘My Account’.
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After logging in a Two-Factor You should receive an email that Enter your
Authentication code will be sent to your looks like this. showing you your authentication code

email, SMS or WhatsApp account. verification code.

and click confirm
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Authentication ==
If you can’t access your Two-factor Authentication code via the method you set
up (Email, SMS or WhatsApp) You will need to use a recovery code instead.

Enter the 9-digit recovery code you Save your code somewhere safe Click the check box

received when you set up two-factor so you can use it when logging in to confirm you have

authentication. if you can’t access your original saved the code, and

method (Email, SMS or WhatsApp). then proceed to login.
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“"| onthe log in page, Tap Enter your email address Tap ‘Open email app’ You will receive an email Your CT number will auto
‘Forgot CT Number?'. and tap send link. or just go to your email that looks like this. populate. You can now login
inbox directly. Tap ‘Goto Log in’. using the CT number given

and your password.
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To reset your
password tap
‘Forgot password’

Enter your

CT number to
continue or press
‘forgotten CT
Number’ and refer
to the ‘Retrieve CT
Number’ page.

Enter your email
address. Press the
button to send a link
to reset a password
to your email.

Tap ‘Open email
app’ orjust go
to your email
inbox directly.

Enter a password
that meets the
critera listed.

You will see this
screen when your
password has been
created. You can now
login with your CT
number and new
password.
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Your Home

Easily see an
overview of your | _ . °
ongoing orders.

Discover your digital =~ |c oo oo e
welcome pack, introduction

video and access this user

guide all in one place.
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Prescription Status

4 N\
A prescription is active
when HealthNet has
( ) processed and approved
Some patients are required the prescription. Now
to take blood tests to you can start receiving
get a new prescription. your orders.
This message shows as a L : )
reminder to ensure your :
blood tests are done. '
1

b o o o ]

You can see the prescription

status as “Pending”. This

means HealthNet Homecare

is working with your hospital

to get your prescription ready. Before an order is ready to
be confirmed by you, you’ll
see this message
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acing Order

Please review the items

and quantity that will be

sent in your delivery. Review the extra
items you have
added to your order.
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To add any extra items @-cmmmmmm e J
@--mmmm to your order tap here.  |ecccccoo--
This button allows
[ R b Q- e mm e ————

h you to go back to
the list to remove or
change the quantity.

Tick this box if you don’t
need any extra items.

Use the + and - signs
to add and remove the
quantity you want.
Then tap ‘Add items’.
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Placing Order

Enter how many days
left of medication

you have. HealthNet
is asking for this
information so that we
can better estimate
when you need your
next delivery.

O--mmmmmmmmmmmes Tick this box if you're
not sure how many days
you have left.
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Placing Order

If the location
doesn’t look
correct, click
on this button
to adjust

the entrance
location so we
meet you at
the right place.

We need a signature to
deliver the parcel. By
default anyone residing

@--mmmmmmm———em at the address who is over
16 years old can sign.
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Placing Order emmmmm:
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You can still make
changes to all sections
before submitting
your order. You can
( h change Extra items,
Any available Address and Signature
dates for instructions until your
delivery are order is picked in
shown in black. pharmacy/In transit.
O--mmmmmmmmmes Unavilable You can request to
dates are @-------- reschedule the delivery
shown in grey date/time up until
and cannot be 17.00 the evening
selected. before your delivery.
(. J _ Y,
e A H
@-mmmmmmmm e Please select a E
preferred time slot !
(availability varies by !
location); for LF&E ,
deliveries, a 2-hour . H
delivery window will If everything looks i
be confirmed the ok, please tap the H
evening before your button to submit
scheduled delivery. the order to us.
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Confirm an Order

Once an order is ready for
you to confirm you'll see it on
the home page. (you wiltalso | . TTTEmEmEmmmmmmees 1
get a notification over Email,

Whats app or SMS).

Tap on the button or on the
whole order card to start the
steps to confirm an order.
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You can also confirm an
order via the orders tab
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Nursing

Track the status
of your nursing
appointments.
You'll have

the ability to = |memcm e °
amend or cancel
your nursing
appointments.
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In ‘Manage Account’ you can update details, change your address or
password, review policies, manage security, and adjust accessibility settings.
@ -==--
@nmmmTeen H
4 : 2\

Review data,
privacy, and cookie
policies, update
your contact details
(phone, email,
address), change
your password,

set up two-factor
authentication for
security, and adjust
To navigate to the ‘Manage | ____ text size for better
Account’ section tap here. accessibility.
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Help & Support

? Tap to view release notes.
E p - The red dot indicates that
! you have not read about the
I Tap the help icon to go to P newest release.
Help and support page. L

When you see the red dot it's
indicating that there are new
features and fixes available in [ PR
this release. Tap here to report a
N\ J technical problem to
HealthNet Homecare.
You will be asked to
describe the issue.
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Still having problems?

If you're still having any difficulties please contact Patient Support on:

The telephones are manned from 08:00am to 18:00pm
Monday to Friday, and 8:00am to 17:00pm on Saturdays.




