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This guide shows both mobile and tablet mockups to demonstrate two ways to access the platform.
The steps and screens are the same on both, except for Two-Factor Authentication, which is only available through the desktop portal.
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L
Get Started '

P RPN Click ‘help’ to go to our
: frequently asked questions
on our website.

@Needhe‘lp‘!

To download the
app search for
‘MyHealthNet’

HealthNet
Hemecare

Log in to your account Your CT number can be

----------- =+ found on correspondence
from HealthNet Homecare.

CT number

CT123456

" Google Play

#Z Download on the
' App Store Keep me logged in

................................

© s

If you have never logged
into our tools before,
please click here to set up
your account and create
a password.
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Account Setup '

;D

( am ..

Set up account

r - @ Help ’ - @ Help

Set up account

Set up account

Check your email

Start by entering your CT number. This can be . - .
| | ° CT410708 | Enter your email address and we'll send you a il The link can sometimes end up in the junk mail

found on any delivery note or in your welcome link to create password

) folder. If you have not received an email from us
email. It starts with CT followed by 6 digits. (e.g Enter birthdate hin 30 |
within minutes please contact our customer
CT123456) p
Email address care team at:
| |
Day Month Year i W enquiries@healthnethomecare.co.uk
CT number john.doe@email.com
01 01 1900
| CT123456 | o
l l Open email app
Send link to email
Forgot CT number? )
Beccccccsocsccccscnns Continue @ecccccccsssssccccnns eecccccccsscscccccsss
< Back
e o
& Back

()
45 Log in with Face ID

Already have an account? Log in

HNHC-MPortal-1.02

Copyright 2024 HealthNet Hoemcare. All rights reserved.
\ —

i  HNHC-MPortal-1.02 - \ HNHC-MPortal-1.02 ; HNHC-MPortal-1.02
Copyright 2024 HealthNet Hoemcare. A rights reserved. | Copyright 2024 HealthNet Hoemcare. All rights reserved \ Copyright 2024 HealthNet Hoemcare. All rights reserved,
— —

Enter your CT Number. Enter your birthdate to Enter the email you Click ‘Open email app’
It can be found on help us identify you with used when the hospital or just go to your email
correspondence from your account. registered you to our inbox directly.

HealthNet Homecare. Format: DD/MM/YYYY. service.

PM-HN-009 \Version:2 Issued: February 2026



Account Setup

HealthNet
Homecare

Hello [First Name],

You have requested to create a new password

Click the button below:

HealthNet
Homecare

You should receive an email
that looks like this. Click the
‘Create Password’ button,
or there’s a link below if the
button doesn’t work.

r - @ Help

Create password

New password

Must be at least 8 characters long
Must contain at least one capital letter
Must contain at least one lower case letter

Must contain at least one number (0-9)

Must contain at least one special character (
%&*.)

Confirm password

Create password

& Back

I HNHC-MPortal-1.02
Copyright 2024 HealthNet Hoemcare. All rights reserved
—

Enter a password that
meets the critera listed.

r - @ Help

(CONTINUED)

©

Password created

Your password has been successfully created.

HNHC-MPortal-1.02
Copyright 2024 HealthNet Hoemcare. All rights reserved

You will see this screen
when your password has
been created. You can now
login with your CT number
and password.

PM-HN-009

Enable Face ID for faster
log ins?

Use Face ID to log in faster without having
to enter your details every time.

Enable Face ID

Not now

' HNHC-MPortal-1.02
\ Copyright 2024 HealthNet Hoemcare. All rights reserved,
S— /

On the mobile app, you'll be
asked to enable Face ID or
Biometrics (on Android).
You can turn this off
anytime in ‘My Account’.

Version: 2
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Two-factor
Authentication

o= od Hometare )
Check your email
=) We've sent a verification code to your email:
o H john.doe@email.com
‘ . Enter code
| r I )
4 @@ 2 @
HealthNet Patient Portal
—/ —/
146620 Didr de? Resend code (0:59)
The HealthNet Team C your [method]? Use a recovery code
After logging in on desktop a Two-Factor You should receive an email that looks like Enter your authentication
Authentication code will be sent to your email, this. showing you your verification code. code and click confirm

SMS or WhatsApp account.

PM-HN-009 Version:2  Issued: February 2026



Two-factor
Authentication

If you can’t access your Two-factor Authentication code via the method you
set up (Email, SMS or WhatsApp) You will need to use a recovery code instead.

@ Need help? @ Need help?

(=) (=)

Enter your recovery code Save your recovery code

whud-kgif

Enter the 9-digit recovery code you received Save your code somewhere safe so you Click the check box to confirm
when you set up two-factor authentication. can use it when logging in if you can’t you have saved the code, and
access your original method (Email, SMS then proceed to login.
or WhatsApp).

PM-HN-009 Version:2  Issued: February 2026



Retrieve CT Number

HealthNet
Hemecare

Log in to your account

CT Number

JOForgot CT Number?

Password

Keep me logged in Forgot password

Don't have an account? Set up account

HNHC-MPortal-1.02

\ Copyright 2024 HealthNet Hoemcare. All rights reserved.
\ —_—

P S A Y ]

On the log in page, Tap
‘Forgot CT Number?’.

( aa .

Retrieve CT number

Enter your email address and we'll send you a
link to retrieve your CT number.

Email address

john.doe@gmail.com

Send link to email

& Back

HNHC-MPortal-1.02

Copyright 2024 HealthNet Hoemcare. Al rights reserved.
/

Enter your email address
and tap send link.

@ Help

Check your email

The link can sometimes end up in the junk mail
folder. If you have set up an account with us but
not received an email within 30 minutes please
contact our customer care team at:

enquiries@healthnethomecare.co.uk

Open email app

€ Back

HNHC-MPortal-1.02
Copyright 2024 HealthNet Hoemcare. All rights reserved

Tap ‘Open email app’
or just go to your email
inbox directly.

sececes

K

HealthNet
Homecare

Hello [First Name],

You have requested a reminder of your CT Number/Username

Your CT Number/Username is below:
CT123456/John Doe

Kind Regards,
The HealthNet Team

HealthNet |
Homecare

000833 060

You will receive an email
that looks like this.
Tap ‘Go to Log in’.

PM-HN-009

( am .

HealthNet
Homecare

Log in to your account

CT Number

CT123456

Forgot CT Number?

Password

Keep me logged in

Don't have an account? Set up account

Forgot password

HNHC-MPortal-1.02

\ Copyright 2024 HealthNet Hoemcare. All rights reserved,
\ ——

Your CT number will auto
populate. You can now login
using the CT number given
and your password.

Version: 2 Issued: February 2026



Reset Password

([ aD .

HealthNet
Homecare
Log in to your account

CT Number
CT123456
Forgot CT Number?

Password

Keep me logged in

Don't have an account? Set up account

Forgot password

HNHC-MPortal-1.02
althNet Hoemcare. Al rights reserved.

Copyright 2024

( e .\

Reset password

Start by entering your CT number. This can be
found on any delivery note or in your welcome
email. It starts with CT followed by 6 digits. (e.g
CT123456)

CT number
i CT123456
Forgot CT number?

< Back

HNHC-MPortal-1.02

Copyright 2024 HealthNet Hoemcare. All rights reserved,

To reset your
password tap
‘Forgot password’

Enter your

CT number to
continue or press
‘forgotten CT
Number’ and refer
to the ‘Retrieve CT
Number’ page.

I

Reset password

Enter your email address and we'll send you a
link to reset password.

Email address

john.doe@email.com

Send link to email

& Back

HNHC-MPortal-1.02

Copyright 2024 HealthNet Hoemcare. Al rights reserved

Enter your email
address. Press the
button to send a link
to reset a password
to your email.

( e )

Check your email

The link can sometimes end up in the junk mail

folder. If you have not received an email from us
within 30 minutes please contact our customer

care team at:

enquiries@healthnethomecare.co.uk

Open email app

€ Back

HNHC-MPortal-1.02

-

Create password

New password

Must be at least 8 characters long

Must contain at least one capital letter

Must contain at least one number (0-9)

%&*)

Confirm password

Copyright 2024 HealthNet Hoemcare. All rights reserved.

Tap ‘Open email
app’ or just go
to your email
inbox directly.

Copyright 2024

- .\

Must contain at least one lower case letter

Must contain at least one special character (I@#$

Create password

€ Back

-

- )

©

Password created

Your password has been successfully created.

HNHC-MPortal-1.02

Copyright 2024 HealthNet Hoemcare. Al rights reserved

Enter a password

that meets the
critera listed.

PM-HN-009

You will see this
screen when your
password has been
created. You can
now login with your
CT number and new
password.
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Your Home

Cb Orders Q@ Nursing

* Active prescription

Hello, John Doe

Welcome back, this is your overview

Hello, John Doe

bhidoame back, this is you

What's next

# dcthy prescepen

Easily see an
overview of your
ongoing orders.

Order Tocentm () We'll let you know by email or SMS when it's
time to confirm your next nursing appointment

87654321
Sche

Discover

User guide Unread

&) 0% et o Koo by cma 30 005 e
5t 3 con et et rrsing
appontment /

Discover your digital
welcome pack, introduction
video and access this user
guide all in one place.

Welcome pack Unesd

Introduction video U

10 PM-HN-009 \Version:2 Issued: February 2026



Prescription Status '

A prescription is active

when HealthNet has

processed and approved
Some patients are required the prescription. Now

to take blood tests to you can start receiving
vor CEED .- i G ..

( 9:41 - Wl T -

® get a new prescription.
® This message shows as a ® ®
Hello, John reminder to ensure your :
) Y sllo, John : Hello, John
Welcome back, this is your overview blood tests are done. .
rome back, this is your overview N Welcome back, this is your overview
o Prescription pending Qeesesessscscssscsssl Pececccrrecccscccsssce . :
: : = Prescription pending eecscne }O * Active prescription
What's next : :
: : ‘I What's next ‘I What's next
O We'll let you know when it's time to . S (
confirm your order : . (®  Ensure your blood tests are done (@® We'll let you know when it's time to
oUr preseribtion = currently bemg H Otherwise this can slow down the confirm your next order
processed by your hospital team. We'll let . ceecsececces processing of your prescription. We'll let You have an active prescription. We'll let
you know by email or SMS when it's time to : yoiikmonby smailior SMS mhen Es dine o gevecsccccans B...0 vouknow by email or SMS once it's time to
confirm your next order. S confirm your next order. . confirm your next order,
. \ :
Discover Discover Discover
You can see the prescription :
« R . .
Welcome pack (Uniead status as “Pending”. This Welcome pack  Unread : Welcome pack (Unresd
.
A itod s o 6ur delgry sHA HSING means HealthNet Homecare is An introduction to our delivery and nursing : An introduction to our delivery and nursing
) . . . . se { what you need to know to get =e and what you need to know to get
service and what you need to know to get ervice anc Y
started with u: WOrklng with youn hOSpltal to started with us >d with us
get your prescription ready. A s Before an order is ready to |
A Read . i tea
be confirmed by you, you'll
see this message

@ @ &

Home Home Orders

PM-HN-009 \Version:2 Issued: February 2026



e

e

Extra items

ltems Medication left  Add Please review the items

°

Items

and quantity that will be | ALCWIPE Swabs Pack of P
Confirm items sent in your delivery. 100 Confirm items Review the extra
It Yellow Sharpsguard Bin o |+ items you have
| 'l Daniels - 2.5 Litre || ‘tems added to your order.
Amqevita 40 mg solution for injection in Purple Sharpsguard Bin Amgevita 40 mg solution for injection in .
|} pre-filled pen x 6 Qesescscsccnccses W 25 Litre I \f pre-filled pen x 6 E
Extra items Sterets Skin Wipes Pack I Extra items
. of 100 :
) ) To add any extra items Sterets Skin Wipes pack of 100 x 1 Qeseeflbecesescescaceacasances :
Do you need items like tO gour order tap here Large Netrile Gloves
needles, bins, swabs, wipes + Add Qecfiecccccece R * ¢ ¢ oot 0
5 Powder free - Non-sterile + . . .
etc? Do you need items like needles, bins,
Shaps Bin Small - 2.5 o P e pes it This button allows
| don't need extra items this timeQ sssss e secccccscsscsscsscsscsccsne . Litee ™ U_1 | ' B W[ 2 change Deececcccececccceccccccch e, . gOU to go back to
| change the quantiy
Confirm .
. . N 5 Add item(s) 5 .
Tick this box if you don’t change the quantity
need any extra items.
o

Use the + and - signs
to add and remove the
quantity you want.
Then tap ‘Add items’.

PM-HN-009 \Version:2 Issued: February 2026



Placing Order '

Enter how many days

o left of medication
MEIETEUEE ek EEEm you have. HealthNet
is asking for this
information so that we
can better estimate
when you need your
next delivery.

® cT-123456 e

Confirm medicine left

Items

Amgevita 40 mg solution for injection in
pre-filled pen x 6

Do you know how many Enter days
days worth of medication
you have left?

®

tknow OesssesssscccccssBeceees . N . . ;
No, I don'tknow O . Tick this box if you're Calculation example
not sure hOW mang Example: | get 3 pens in my last delivery, each lasting
14 days — 3 x 14 = 42 days total.
daUS you have left. If my last delivery was 28 days ago, | should have 42
28 = 14 days left

Are you on dual medications? Refer to the medicine
with the fewest days left

How do | calculate days left of medicne?

@ https://healthnethomecare.co/uk/OTL

< m ©

@ https://healthnethomecare.co/uk/OTL

PM-HN-009 \Version:2 Issued: February 2026



Placing Order

Delivery address and
signature requirements

°
° o

Entrance location
" i o

|
o

Delivery address

Unit 1 & 2 Alfred Eley Close
DE11 OWU

Swadlincote

South Derbyshire

A/ Change

Building/entrance code (optional)

No code + Add

Sigature requirements O esescsscscesccce ) cecccce
Anyone in the household Jchaae

Over 16 years old

Deliver to your neighbor for signingifno Qeeeee H
one is home (optional) :
No details + Add

Save instructions for next time

/. Change entrance location Qs+ +evs e B e ccccocncccncnce

If the location
doesn’t look
correct, click
on this button
to adjust the
entrance
location so we
meet you at
the right place.

We need a signature to
deliver the parcel. By
default anyone residing

at the address who is over
16 years old can sign.

Change delivery
address

Look up post code

[ J

Flat 9, 176 Shoreditch High Street, London,
E1 6HU

176 Shoreditch High Street Shoreditch w
High Str, London, E1 6HU

185-186 Shoreditch High Street, London,
London, E1 6HU

/. Enter address manually

QIWIEIRITIYIU|IIO|P

AISIDIFIGIH|JIKIL

| Jane Jones

Deliver to neighbour
for signing

Full name of neighbour

Address of neighbour

189-190 Shoreditch High Street Shore... v

neighbour.

O The courier can deliver the parcel to your

We'll always try the address first

YIUITIO|P

QIWIEIR|T

PM-HN-009

e

location

| location (optional)

S |buluLYE

Confirm door/entrance

Move the map's pin to your entrance

Version: 2

Issued: February 2026
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Choose delivery date
and time window

January 2025

Mo Tu We Th Fr Sa Su

20 21 22 23 24 25 26

27 28 29 30 31

O Alday

7:30 AM - 6 PM

Before 1 PM

730 AM - 1 PM Oeesscsccncacedf

) After 1 PM
1PM-6PM

@ We will try to accommodate your
preferred time window, but itis not
guaranteed.

We will confirm a 2 hour time slot the
evening before your delivery is due
A

Confirm

Any available
dates for
delivery are
shown in black.
Unavilable
dates are
shown in grey
and cannot be
selected.

Please select a
preferred time slot
(availability varies by
location); for LF&E
deliveries, a 2-hour
delivery window will
be confirmed the
evening before your
scheduled delivery.

Please review your
order before submitting

501234567

Iltems

Amgevita 40 mg solution for injection
in pre-filled pen x 6

Extra items

Sterets Skin Wipes pack of 100 x 1

Do you need items like

needles, bins, swabs, / Change QO +e«oflee

wipes etc?

@ Storage information
Please ensure your medicine is stored
correctly as per the medicine packaging

How many days worth

of medication do you
have left?

16

Delivery address and

154-158 Shoreditch High Street
London E1 6HU

signature requirements

Building/entrance code

1234

Sigature requirements

Jane Doe
Mother

®

To confirm

Placing Order

(o D . -=

You can still make
changes to all sections
before submitting

your order. You can
change Extra items,
Address and Signature
instructions until your
order is picked in
pharmacy/In transit.
You can request to
reschedule the delivery
date/time up until 17.00
the evening before
your delivery.

If everything looks
ok, please tap the

Delivery address and
signature requirements

154-158 Shoreditch High Street
London E1 6HU
Building/entrance code

1234

Sigature requirements

Jane Doe

Mother

Deliver to a neighbour for signing

Jane Jones, 179 Shoreditch High Street

Delivery date and
preferred time window

10th of Jan, 2025, All day

-
(D You can change your order until it has
been picked up in the pharmacy.

We'll let you know in an email or SMS.
\

button to submit

the order to us.

PM-HN-009

Version: 2
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Confirm an Order '

®
Hello, John

Welcome back, this is your overview

® Active prescription
What's next

Order Toc
| 87654321

Scheduled for: No date/time confirmed

Discover

Welcome pack Unread

on to our delivery

d nursing

vhat you need to know to get

Orders

9:41 - all T - \

Once an order is ready for you
to confirm you'll see it on the
home page. (you will also get a
notification over Email, Whats
app or SMS).

Tap on the button or on the
whole order card to start the
steps to confirm an order.

Orders

Order Toconr

Order e
a6s432L

Order Dotrer

Order Getiery fstes
87654321

Nextpage

You can also confirm an
order via the orders tab

PM-HN-009 Version:2  Issued: February 2026
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Nursing

Track the status
of your nursing
appointments.
You'll have

the ability to
amend or cancel
your nursing
appointments.

................................. O Nursing appointment Comptesed

(@ Home (b Orders

Nursing
(@) We'lllet you know by email or SMS when it's time 1o confirm your next nursing appointment

G Wik ot you oo by emailor SMES when |
% time to contier poor et Aursing /

87654321

Nursing appofntment  cosplessd

Nursing appointment Compteted
87654321

pe: Ca
fm Nursing appointracat Gompiees
szt

Nursing appointment  Cemplotes
87654321

Nursing appointment Compteted
87654321

Nursing appointment Completed
87654321

PM-HN-009  Version: 2

Issued

: February 2026



Manage Account

Hello, John

Welcome back, this is your overview

® Active prescription

What'’s next

(@ We'll let you know when it's time to
confirm your next order

an active prescription. We'll let

mail or SMS once it's time to

confirm your next order

Discover

Welcome pack Unread

An introd

y and nursing

service ar know to get

(=

Home Orders

To navigate to the ‘Manage
Account’ section tap here.

4 Jfatnnet @ Home b Orders ) Mursing @ cr. 123456 9

Manage account
CT 1234567 - Joshua Hinton

Contact details Log in & security

Phone numbers Email address
Mobile: 001 222 3334

Home: 001 222 4444

john.doe@email couk

Adiioeny 5 Password N

Unit 1 & 2 Alfred Eley Close Last changed 2 years ado
DE110WU
Two factor authentication

Swadlincote b4
Nane selected

Weltome pack

South Derbyshire

Contact details

Log in and security

Data use & consent Accessibility / Text size

Data use and consent

Cookie policy © Small

Review our policy

Arcessibility’ Tout 51
Medium o Text size

Data and privacy policy
A Large
Review our data and privacy policy

PM-HN-009

Version: 2

Review data,
privacy, and cookie
policies, update
your contact details
(phone, email,
address), change
your password,
set up two-factor
authentication for
security (desktop
only), set up face/
touch ID (app only)
and adjust text
size for better
accessibility.

Issued: February 2026



Help & Support

’ 9:41 - all T

Hello, John

Welcome back, this is your overview ¢

® Active prescription

Tap the help icon to go to
help and support page.

When you see the red dot it's
indicating that there are new
features and fixes available in
this release.

‘I What's next

(@ We'll let you know when it's time to
confirm your next order
You have an active prescription. We'll let
you know by email or SMS once it's time to
confirm your next order,

Discover

Welcome pack Unread

An introduction to our delivery and nursing
service and what you need to know to get

started with us.

A Read

=

Orders

19

( vt D =

e

Help and support
The red dot indicates that
you have not read about
the newest release.

New features and fixes *

Read about our latest improvements and NeY

fixes to the app and make sure you use the
latest features and functionality.

Report a problem

If you have a technical problem you can gb
report it here

Tap here to report a
technical problem to
HealthNet Homecare.
You will be asked to
describe the issue.

Support links

FAQ's

Frequently asked questions about the app 2

or service

User guide 2
Introduction video 2
Contact us

Email: enquiries@healthnethomecare.co.uk

hone: 0800 193 2027

PM-HN-009 Version: 2

Tap to view release notes.
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Still having problems?

If you're still having any difficulties please contact Patient Support on:

0800 083 3060 enquiries@healthnethomecare.co.uk

The telephones are manned from 08:00am to 18:00pm
Monday to Friday, and 8:00am to 17:00pm on Saturdays.

PM-HN-009 \Version:2 Issued: February 2026



