
Switch guide to Dexcom G7 
This short guide explains how to switch smoothly to the Dexcom G7 continuous  
glucose monitoring (CGM) system.

Please make sure that:
•	 You have a Dexcom G7 sensor available
•	 You are using the latest version of the CamAPS FX app
•	 Your smartphone is compatible with CamAPS FX and your sensor

	– Visit https://camdiab.com/faq for compatibility guidance

Before you switch

What's new with Dexcom G7?

•	 All-in-one sensor and transmitter
•	 Faster warm-up (about 30 minutes)
•	 12 hour-grace period offering the flexibility 

to change your sensor when convenient for you

Good to know

•	 You can switch from using the G7 app to using the CamAPS FX app without changing 
your G7 sensor

•	 You can switch compatible sensor types anytime, but only one CGM  
can be connected at a time

•	 Keep your phone close to the sensor during pairing
•	 If pairing fails, switch off and back on Bluetooth and try again
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Disclaimer: The product images are for illustrative purposes only. // mylife and YpsoPump are registered trademarks of mylife Diabetes Care AG or of its affiliates. // 
Dexcom, Dexcom G6 and Dexcom G7 are registered trademarks of Dexcom, Inc. in the United States and/or other countries. // CamAPS is a registered trademark of 
CamDiab Ltd. // Other trademarks and trade names are those of their respective owners.  

 For safety information on mentioned products, see Instructions for Use or www.mylife-diabetescare.co.uk/safety

How to switch from Dexcom G6 to Dexcom G7

If you already have a Dexcom account, please make sure to remember your Dexcom  
credentials as you will need them during set-up of the G7 in CamAPS FX. You can find your 
Dexcom credentials in the Dexcom G6/G7 app.

01	Already using a Dexcom G7 sensor in the G7 app?
•	 If you were previously using the Dexcom G7 app, remove the pairing in the G7 app, force stop the app, 

and wait for 15 minutes, or simply uninstall the G7 app to allow proper connectivity using CamAPS FX.

If you have never paired your YpsoPump with your phone, move to step 04

02	Currently using a Dexcom G6 sensor in CamAPS FX?
•	 If you have a running Dexcom G6 session in the CamAPS FX app, stop the current G6 sensor session    

when you are ready.
•	 Remove the Dexcom G6 sensor from your body as instructed

03	Is Dexcom G7 visible in the CGM menu of the CamAPS FX app?
If Dexcom G7 is not visible in the CGM selection screen:
iPhone (iOS)

•	 	First, make a note of your current Total Daily Dose (TDD) and body weight.
•	 	Open your iPhone's Bluetooth® settings, select your pump, and tap "Forget This Device".
•	 	Log out of the CamAPS FX app (Menu  Account  Log out) and then log back in.
•	 	Follow the on-screen instructions to reconnect your pump and CGM system.

Android
•	 	Reconnect your YpsoPump via the Pump Menu.

The Dexcom G7 should now be visible in the CGM selection screen.

04	Insert a Dexcom G7 sensor
•	 Apply the Dexcom G7 sensor according to Dexcom's instructions for use
•	 Make sure the sensor is securely attached

05	Connect Dexcom G7 in the CamAPS FX app
•	 Open CamAPS FX
•	 Go to Menu  CGM
•	 Select Dexcom G7
•	 Follow the on-screen steps to pair the sensor

	– �You will be asked to login to your Dexcom account and accept data sharing to Dexcom.  
This step is only required the first time you are linking a Dexcom G7 sensor or if reinstalling the app

•	 Wait for the Dexcom G7 warm-up period to complete (~30 minutes from when the sensor was applied)

Need help? If you experience any issues:
•	 Check the CamAPS FX in-app help or the mylife Diabetes Care website 
•	 Contact mylife Diabetes Care Customer Support
•	 For sensor-related questions, reach out to Dexcom Support  

This flyer is for myLoop users. Always follow your healthcare professional's  
advice when changing diabetes therapy components.


