RIA PAYMENT INSTITUTION E.P.,S.A.
r I a Money Calle Cantabria n® 2, 2 lzqg. Alcobendas, Madrid (SPAIN)

Transfer Phone +34 917 613 760 Fax 913 601 943

DOOPMVYJIAP 3A OMJIAKBAHE / COMPLAINT FORM'
OTAEJ1 BA OBCJ/TY>KBAHE HA KITMEHTW / CUSTOMER SERVICE DEPARTMENT
RIA PAYMENT INSTITUTUION, E.P., S.A.
NHdpopmauma 3a TpaH3akuuunte / Transaction information:

Homep Ha TpaH3akuuATa Oata Cyma n BanyTa
/Transaction No.: /Date: /Amount and Currency:

MecTononoxeHne Ha TpaH3akumaTa /Location of the transaction:

MMe Ha ANBb>XKHOCTHOTO nuue, o6paboTmno TpaHsakumAaTa
/Name of the clerk who attended your transaction:

Nudopmauma 3a KnneHTUTe MnaTteu/Customer] beHeduumneHT/Beneficiary [
/Information on the client:

Nme n damunua

/Full name:
eAVHEH rpa>kaaHcKy HoMep KapTta 3a caMonmM4HOCT - cepua n HoMep HauunoHanHocTt
/Personal Identification No: /ID Serial and Number: /Nationality:

OomawieH agpec/agpec Ha npebnBaBaHe
/Residence Adress:

TenedoHeH HOMep
/Phone number:

MpuunHa 3a>kan6arta
/Reason for complaint:

[AokyMeHTU, Konto TpA6Ba Aa ce npunoxxar
/Compulsory documents to be enclosed:

[OKyMeHT 3a caMOMIMYHOCT CbC CHMUMKA
/IDENTIFICATION DOCUMENT (to include a picture of you):

Bcekun gpyr pokymeHT(1). Mona, nocouveTte

/Any other document (s). Please specify:

Harta Nme n pamunua Mopnunc
/Date: /Full name: /Signature:

' 3a na paspelunTe eBeHTyaneH cnop, cebpxeTte ce ¢ PUA Ha agpec +359 80 046 139 n/unu nanpatete UMenn Ha agpec ceec@riamoneytransfer.com
/In order to resolve any dispute, please consider contacting RIA on +359 80 046 139 and/or sending an e-mail to ceec@riamoneytransfer.com

a =Uronet. company
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