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01_Items to Prepare

 Please prepare your personal smartphone. ※Please refrain from using company-issued smartphones.
 Please configure your "Spam Settings," "Rejection Settings," or "Designated Domain Reception Settings" to receive emails from the 

following addresses:【@uibank.co.jp】【@uibank.jp】
※Carrier email addresses may have reception restrictions, so we recommend using addresses ending in "@icloud.com" or 

"@gmail.com".

 Email Address Smartphone
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ID verification via smartphone

For 
Foreign 

Nationals

01_Required Documents

*Note: "Driving History Certificate" and 
"Special Permanent Resident Certificate"

can only be accepted by mail for identity 
verification.

 Foreign nationals must prepare their "Residence Card". Japanese nationals cannot open a KYODAI Bank account. Please open a 
UI Bank savings account instead.

 Residence Card
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02_Download

Use your smartphone camera to
read the QR code on the left.

Important Notice!
Be sure to download the UI Bank app from 

this page first,
before proceeding with the steps.
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03_Step1 Account Opening (Application)

1-3

S
w

ipe dow
n on 

the screen

1-1  Tap "KYODAI Bank Account Opening" in the Kyodai app.
1-2 Review the important notes and tap "Open Account".
1-3  This page displays the Terms of Use and other information. Please scroll down to the bottom of the screen.

1-21-1

Important Notice!
Do not use the UI Bank app.

Please start the account opening 
process from the Kyodai app.

OK

NG

※Please open your account 
via the Kyodai app, not the 

screen above.
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03_Step1 Account Opening (Application)

1-4  Press "Confirm" to review the product overview document.
1-5  Read the Product Overview Statement displayed on the app screen and press the "×" in the upper right corner.
1-6 Confirm the checkbox in the Product Overview Description section is checked. Next, please also review the UI Bank Mobile App Service 
Terms and Conditions, etc.
1-7 Press "Confirm" as in 1-6 to review the contents. You can also check all 7 items at once using "Check All".Confirm all items are checked and 
press "Next".

1-51-4 1-6 1-7
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03_Step1 Account Opening (Application)
1-8 1-9 1-10

1-8 Enter your email address and click "Send Verification Code". *If the email address is entered incorrectly, you will 
need to wait 5 minutes before trying again
1-9 Check the verification code received in your email.
1-10 Enter the verification code and click "Verify".
1-11 Confirm authentication is complete and press "Next".

 uikiraboshi@uibank.com

 14767026

uikiraboshi@uibank.co
m

1-11

uikiraboshi@uibank.c
om

uikiraboshi@uibank.co
m
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03_Step1 Account Opening (Application)

1-131-12

1-12 Click the Customer Name field. Clicking anywhere within the red-bordered area will bring up the input screen.
1-13 Enter your name and Kana, then click "Next".
1-14 Enter your date of birth and click "Next".
1-15 Enter your mobile phone number and press "Next".

Yamada

Taro

ヤマダ

タロウ

1-14 1-15

 2000/01/01

 09012345678
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03_Step1 Account Opening (Application)
1-171-16 1-18 1-19

1-16 Please select your gender.
1-17 Select nationality.
1-18 Enter your address and click "Next".
1-19 Select your occupation. *If you have an employer, an employer name field will appear.

 107-0062

東京都港区南青山

 0-0-0

Yamada Taro

ヤマダ タロウ
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03_Step1 Account Opening (Application)
1-20 1-21 1-22

09012345678

1-20 Select purpose of transaction.
1-21 Select whether to submit your My Number. ※If you select "Yes," we will send you an application form at a later 

date.
1-22 If you have an introduction ID or campaign code, enter it and press "Next".

 ●●●●
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03_Step1 Account Opening (Application)

1-24 1-25

1-23 For the Kiraboshi Bank account, select "Do not register".
1-24 Click "Confirm," review the agreement, select either "I Agree" or "I Do Not Agree," then click "Next."
1-25 Enter the 4-digit PIN required for your first login and press ‘Next’.

1-23

 0000

 0000
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03_Step1 Account Opening (Application)
1-271-26

1-26 Review your application details. If everything is correct, click "Open Account". If any fields require re-entry, click 
the "<" in the upper left to return to the relevant page.
1-27 Click "Apply for Identity Verification Here".

uikiraboshi@uibank.com

0-0-0

09012345678



14

04_Step2 Account Opening (Identity Verification)
2-1 2-1 (Email) 2-2

2-1 Click "Apply for Identity Verification" in the app, or click the URL in the email. You will be redirected to the LIQUID 
website.
2-2 Read the Terms of Use thoroughly. Once finished, the "Agree and Proceed" button will turn blue. Click "Agree and 

Proceed".
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04_Step2 Account Opening (Identity Verification)

2-3 2-4 2-5 2-6

2-3 Select your identification document, check the confirmation box for important notes, and press "Next."
2-4 Click "Start Capture". *Please ensure the background is not white and avoid direct light on the document surface.
2-5 Press the "Camera icon".
2-6 Click "OK" or "Retake". If retaking, return to step 2-4.
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04_Step2 Account Opening (Identity Verification)

2-7 2-8 2-9 2-10

For those applying with a 
Residence Card

Please take a photo of the 
back side.

2-7 Press "Start Photo". ※To verify card thickness, please ensure your fingers do not cover the face photo or text on 
the front when taking the photo against a background other than white.
2-8 Press the "Camera icon".
2-9 Press "OK" or "Retake". If retaking, return to step 2-7.
2-10 If applying with a Residence Card, the back side will be photographed.
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04_Step2 Account Opening (Identity Verification)
2-11 2-12 2-13 2-14

2-11 Press "Start Recording". *Take a photo of your face from the front. Raise the camera to a height parallel to your face.
2-12 Press the "Camera icon". ※ Position your face within the blue frame.
2-13 Press "OK" or "Retake". If retaking, return to step 2-11.
2-14 Press "Start Recording". ※ This captures your face in 3D. Turn your head three times in the direction of the arrow 

displayed on the screen.
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04_Step2 Account Opening (Identity Verification)
2-162-15 2-17 2-18

Slowly turn your head to the left

2-15 Press "Start". ※Shake your head three times in the direction of the arrow displayed on the screen.
2-16 Slowly turn your face in the direction of the arrow, then return to facing straight ahead.
2-17 If the head-turning capture is successful, "Success" will appear on the screen. Repeat this three times.
2-18 The identity verification process is complete when you see the "Application Accepted" screen. Close the LIQUID 

website to finish.

←

Slowly turn your 
head to the left.


