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Glossary

Customer 
Number

A 10-digit number used to log in to the UI Bank app.

Initial Login 
Password

Used only once for your first login after submitting your account opening 
application.
After your first login, you must change it to a new password consisting of

8 to 12 alphanumeric characters (case-sensitive).

Password This is the password used to log in to the UI Bank app.

PIN A 6-digit number used during transactions to enhance transaction security.

One-Time 
Password

A one-time password is a password that can only be used once, enhancing 
transaction security.
Once used, a one-time password cannot be reused.
A PIN number is required to generate a one-time password.

Smartphone ATM 
PIN

This is a 4-digit number entered when making deposits or withdrawals via 
smartphone transactions at Seven Bank or Lawson Bank ATMs.

Cash Card PIN This is the 4-digit number used when operating your cash card.


