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ki-1 Press "Menu".
ki-2 Press "Change Device".
ki-3 Press "For those with an old device".
ki-4 Press "Next".

07_Usage Example: Device Change (Operations on Old Device)

ki-3 ki-4ki-1 ki-2



59

ki-5 Enter your PIN number.
ki-6 The process on your old device is complete. Please issue a one-time password on your new device within 24 hours. 

※If 24 hours have passed, please repeat the device change process.
ki-7 If you do not have your old device, please contact the Contact Center.

07_Usage Example: Device Change (Operations on Old Device)

ki-7ki-5 ki-6

If you do not have your 
old device,

please contact the UI 
Bank Contact Center.

.

UI Bank Contact Center
0120-860-098

For automated voice service: 
Please select option 2.

Hours: Weekdays 9:00 AM to
5:00 PM (excluding Saturdays, 

Sundays, and other bank 
holidays)
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After confirming your 
application details,


