
Manual
of the maut1.de PREMIUM tollbox



•	 In motorhomes with alcove, we recommend mounting it centrally approx. 
15 cm above the dashboard on the windscreen.

ATTENTION! 
The correct mounting position is crucial for the function of the PREMIUM toll box!

Please refer to the vehicle manual, the vehicle manufacturer or your garage 
to find out about any metallised coatings of your vehicle’s windscreen and 
eventual cutouts of these coatings.

Usually, there is an area next to the rear-view mirror which is big enough for the 
PREMIUM toll box and marked by dots/shading. The PREMIUM toll box should 
be attached inside of this area as it represents the coating’s cutout and is 
specifically intended for PREMIUM toll boxes. 

The PREMIUM toll box does not need to have visual contact with the toll sta-
tion, but makes ’radio contact’ with the toll station. This radio ’contact’ can 
be disturbed or completely prevented by a metallised coating, which is why 
correct installation is important.

Note:
	h The PREMIUM toll box must not be labelled, painted or similar Stickers 
must not be removed

	h Loss or theft of the PREMIUM toll box and changes of the license plate 
number must be reported to maut1 immediately.

	h If the vehicle is towed after a breakdown, the device must be removed 
from the vehicle and wrapped in a metallic shield.

	h Shipping or transport from abroad may only take place if the           
PREMIUM toll box is protected by aluminium foil (e.g. in case of foreign 
shipments often see maut1-packaging) in order to avoid unwanted 
transactions.

Instructions for attaching the PREMIUM toll box
•	 The box is already activated and ready for immediate use.
•	 Clean the intended area on the windscreen.
•	 Remove the protective film from the adhesive strip on the holder.
•	 Attach the holder including PREMIUM toll box to the inside of the windscreen 

next to the rear-view mirror, as shown in the diagram:



Which lanes can I use with the PREMIUM toll box?

Italy
You can use your PREMIUM toll box on these 
lanes in Italy (incl. Sicily and ferry Messina-Villa 
San Giovanni.) Car parks marked with this symbol 
included.

France
You can use your PREMIUM toll box in France on 
these lanes. Car parks marked with this symbol 
included.

Spain
You can use your PREMIUM toll box in Spain on 
these lanes (including AP-1). Car parks marked 
with this symbol included.

Portugal
You can use your PREMIUM tollbox on these lanes 
in Portugal. Car parks marked with this symbol 
included.

 The PREMIUM toll box‘ signal sounds are irrelevant 
in the countries listed above.

Croatia
You can use your PREMIUM toll box on these lanes 
in Croatia. 

Important! The route network of the largest toll 
operator Hrvatske autoceste d.o.o. (HAC) is 
currently activated (Istria is not included). You can 
fi nd an overview on www.maut1.de/en/ under 
„toll information“ -> Croatia.
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What do I do if my PREMIUM toll box does not work?

•	 Please make sure that the PREMIUM toll box is attached inside of an area without 
a metallised coating (A metallized coating is not usually visible. However, if there 
is an area marked by dots/shading, usually, the PREMIUM toll box must be at-
tached inside of this area, as it usually represents the coating’s cutout and is the 
only area the radio signal is not interfered by.)

•	Starting 50 m in front of the next toll station, please hold the PREMIUM toll box 
out of the side window up until you have reached the barrier. By doing so you 
can test whether your windscreen is interfering with the signal and preventing 
communication between toll box and toll station. (Only holding the device out of 
the window right at the barrier has no effect).

•	 If your toll PREMIUM toll box still does not work, you can scan the PREMIUM toll 
box’ barcode at the toll station, contact the staff (using the emergency button), 
take a ticket or pay on site. (Please keep all tickets and receipts). 


