BLACKBERRY CLIENT
END USER LICENSE AGREEMENT

This client software ("Client") is provided by BlackBerry Limited or its subsidiary or affiliate
("BLACKBERRY"), and is provided solely for use in conjunction with the associated enterprise
server software and service ("Server Software"), which together with the Client and the
Managed Applications as defined below (collectively the “Client Software”) is referred to herein
as the "Solution".

To install, activate or use any of the Client Software you must either (a): have (i) entered into
with BLACKBERRY a BlackBerry Solution License Agreement for the Solution, including any
addendum or additional terms that relate to the Solution, (the “BBSLA”) on your own behalf; and
(i1) if required for your Solution, acquired, and paid the fees, if any, for a Client Access License
for the installation, activation and use of such Client Software on your device; or (b) be
authorized to install, activate and use the Client Software on behalf of your employer or other
legal entity ("Licensed Entity") that has: (i) entered into a BBSLA, (ii) made you aware of the
terms of your use of the Client Software under the BBSLA, (iii) agreed to be responsible for your
use of the Client Software; and (iv) if required for your Licensed Entity’s Solution, acquired, and
paid the fees, if any, for Client Access Licenses for the installation, activation and use of such
Client Software on your device.

Your organization may utilize the Solution to perform Mobile Application Management
(“MAM”) by making available to you applications that are designed to run either on the personal
side or in the work space partition of your device (“Managed Applications”), including
software applications provided by a third party. Such applications are considered Third Party
Software under the BBSLA. Third Party Software may include additional terms and conditions
between you or your Licensed Entity and the supplier of the Third Party Software that govern its
use. BLACKBERRY is not responsible for Third Party Software and all questions or concerns
regarding same should be addressed to the Third Party Software supplier.

Your organization may utilize the Solution to perform Mobile Device Management (“MDM”)
functions on your device, including the collection of personal information. Your organization is
responsible for the collection, processing, use and management of all information collected using
the Solution.

In addition to the above conditions, if you obtained any Client Software from Apple’s iTunes
App Store, you acknowledge and agree on behalf of the Licensed Entity on whose behalf you are
authorized to install, activate and use the Client Software, or if not so authorized you
acknowledge and agree on your own behalf, that; (i) Apple has no responsibility whatsoever for
such Client Software, including without limitation its performance, maintenance and support, or
for any claim by a third party that such Client Software infringes the intellectual property rights
of a third party. If the Client Software fails to conform to any applicable warranty, you may
notify Apple, and Apple will refund the purchase price for such Client Software, if any, and, to
the maximum extent permitted by applicable law, Apple will have no other warranty obligation
whatsoever with respect to the Client Software.; and (i) Apple and its subsidiaries are third party
beneficiaries of this Agreement, and have the right (and will be deemed to have accepted the
right) to enforce this Agreement as a third party beneficiary.

BY CLICKING "I AGREE" BELOW, OR BY INSTALLING, ACTIVATING OR USING ANY
OF THE CLIENT SOFTWARE, YOU ACKNOWLEDGE THAT YOU HAVE READ,



UNDERSTOOD AND AGREE TO BE BOUND BY AND COMPLY WITH THIS
AGREEMENT AND REPRESENT TO BLACKBERRY THAT THE CONDITIONS IN (a) OR
(b) ABOVE HAVE BEEN SATISFIED. IF YOU DO NOT AGREE TO THIS
AGREEMENT OR YOU DO NOT MEET EITHER OF THE ABOVE CONDITIONS,
YOU MAY NOT INSTALL, ACTIVATE OR USE THE CLIENT SOFTWARE.



