THOA THUAN CAP PHEP NGU'Ol DUNG CUOI
PHAN MEM KHACH HANG BLACKBERRY

Phan mém khach hang nay (“‘Khach Hang”) do BlackBerry Limited ho&c chi nhanh hay
cong ty lién két ctia BlackBerry (‘BLACKBERRY”) cung cap va chi dwoc cung cap dé
st dung tich hop v&i phan mém va dich vu may chu lién quan (‘Phan Mém May Cha”).
Theo d6 Phan Mém May Chu cung véi Khach Hang va ('ng Dung Pwoc Quéan Ly nhw
dinh nghia dwéi day (goi chung la “Phan Mém Khach Hang’) dwoc goi chung 1a “Giai
Phap’.

Dé cai dat, kich hoat hodc st dung bat ky Phan Mém Khach Hang nao, quy vi phai a):
(i) nhan danh chinh minh ky két mét Théa Thuan Cap Phép Giai Phap BIackBerry VO
BLACKBERRY cho Giai Phap d6, bao gém bat ky phu luc hay diéu khoan bd sung nao
lién quan dén Giai Phap, (‘BBSLA”); va (i) néu cé yéu cau dbi voi Giai Phap cta quy
vi, mua va thanh toan cac khodn I& phi, néu cé, cho Giay Phép Truy Cap Khach Hang
(Client Access License) dé cai dat, kich hoat va st dung Phan Mém Khach Hang do
trén thiét bj ciia quy vi; hoac b) dwoc Gy quyén cai dat, kich hoat va st dung Phan Mém
Khach Hang thay mat cho chi str dung lao dong cua quy vi hay phap nhan khac (“To
Chirc Pwoc Cap Phép”) ma da: (i) ky két mdt BBSLA, (ii) cho quy vi biét vé cac diéu
khodn sir dung Phdn Mém Khach Hang theo BBSLA, (i) dong y chiu trach nhiém déi
VGi viéc quy vi str dung Phan Mé&m Khach Hang; va (iv) néu cé yéu cau dbi voi Giai
Phap ctia Té Chirc Pwoc Cap Phép, mua va thanh toan cac khoan Ié phi, néu cd, cho
Gidy Phép Truy Cap Khach Hang (Client Access License) dé cai dat, kich hoat va st
dung Phan Mém Khach Hang dé trén thiét bj cta quy vi.

T chirc clia quy vi co thé st dung Giai Phap do dé thwe hién Quan Ly Ung Dung Di
Pong (‘MAM”) bang cach cung cap cho quy vi cac ng dung dwoc thiét ké dé chay trén
thiét bi ca nhan hoac trong phan ving khéng gian lam viéc cta thiét bj ctia quy vi (“Ung
Dung Pwoc Quan Ly”), bao gdm cac tng dung phan mém dwoc cung cap bdi mot bén
th&r ba. Cac ng dung nay dwoc coi la Phan Mém Bén Th& Ba theo BBSLA. Phan Mém
Bén Thir Ba c6 thé bao gdm céac diéu kién va diéu khoan bd sung gitra quy vi hodc T
Chtrc Bugc Cp Phép va nha cung cdp Phan Mém Bén Th& Ba. Nhirng diéu khoan
nay diéu chinh qua trinh st» dung phan mém. BLACKBERRY khong chiu trach nhiém vé
Phan Mém Bén Thi Ba va moi cau h0| hoac quan ngai lién quan dén Phan Mém Bén
Thir Ba sé& do nha cung cip phan mém do gidi quyét.

T chirc ctia quy vi cé thé sir dung Giai Phap dé thuc hién chirc ndng Quan Ly Thiét Bj
Di Bong (“MDM”) trén thiét bi cla quy vi, bao gébm thu thap théng tin ca nhan. Té chirc
clia quy vi chiu trach nhiém thu thap, x ly, s dung va quan ly tat ca théng tin thu thap
dwoc théng qua Giai Phap.

Ngoai cac diéu kién da néu & trén, néu quy vi nhan dwoc Phan Mém Khach Hang tir
Clra Hang iTunes App Store cua Apple, quy vi pha| thay méat cho Td Chirc Bugc Cép
Phép xac nhan va déng y rang quy vi dwoc uy quyen cai dat, kich hoat va str dung
Phan Mem Khach Hang, hoac néu khéng dwgc Gy quyen quy vi tey minh xac nhéan va
ddng y rang (i) Apple khdng cé bét ky trach nhiém nao dbi véi Phdn Mém Khach Hang



d6, bao gdm nhwng khéng gi¢i han & hiéu qua hoat dong, bao tri va hd tro sdn pham,
hoac dbi voi bat ky khiéu kién nao tir mot bén thir ba rang Phan Mém Khach Hang nay
vi pham quyén s& hivu tri tué ciia mot bén thir ba. Néu Phan Mém Khach Hang khéng
dap trng yéu cau bao hanh dwoc ap dung, quy vi ¢ thé thdng bao cho Apple, va Apple
sé& bdi hoan theo gia mua Phan Mém Khach Hang nay, néu cé, va trong pham vi téi da
ma phap luat hién hanh cho phép, Apple sé& khdng cé bét ky trach nhiém bdo hanh nao
khac lién quan dén Phan Mém Khach Hang nay; va (ii) Apple va chi nhanh cta Apple la
nhirng ngwdi thu huwédng bén thir ba ctia Thda Thuan nay, va cé quyén (va sé dwoc coi
la da chap nhan quyén nay) thwe thi Théa Thuan nay véi tw cach 1a ngudi thu hwéng
bén th ba.

BANG CACH NHAP VAO NUT “TOI BONG Y” DUO1 DAY, HOAC BANG VIEC CAl
DPAT, KICH HOAT HOAC SU* DUNG BAT KY PHAN MEM KHACH HANG NAO, QUY
VI XAC NHAN RANG QUY VI BA BOC, HIEU RO VA BONG Y Bl RANG BUQC VA
TUAN THU THOA THUAN NAY VA CAM KET VOI BLACKBERRY RANG CAC PIEU
KIEN QUY BINH TAI (a) HOAC (b) O TREN DA DUQC DAP UNG. NEU QUY VI
KHONG DONG Y VOI THOA THUAN NAY HOAC KHONG PAP NG BAT KY DIEU
KIEN NAO NEU TREN, QUY VI KHONG THE CAI PAT, KiCH HOAT VA SU’ DUNG
PHAN MEM KHACH HANG.



