
parcelhero.com/en-gb/courier-services/carriers/ups-pallet-air-freightShipping built for pallet air freight

Ship pallet air 
freight as easily 
as parcels
Instant online pricing. Competitive UPS rates. 

Door-to-door, with no manual quotes and no waiting.



Most businesses shipping heavy consignments 
internationally still rely on manual quotes, email chains, 
and 24 to 48-hour delays. Parcelhero changes that.

Through our partnership with UPS Supply Chain Solutions, you can now quote and book pallet air freight online in minutes, 
within the same platform you already use for parcels.

What it is and how it works

P ow e r e d  by
UPS Supply Chain Solutions (UPS SCS).

C u sto m s  c l e a r a n c e
Included. Documentation generated at booking.

M i n i m u m  w e i g h t
150kg.

D e st i n at i o n s
International, including US import and export.

I n d i c at i v e  r at e
From £1.20/kg door-to-door.

T r ac k i n g
End-to-end visibility, collection to delivery.

T r a n s i t  t i m e
8 to 10 working days door-to-door.

Ac c o u n t  s u p p o r t
Dedicated management for regular shippers.
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Select Pallets 
when quoting

Enter weight 
and dimensions

Get instant 
pricing for 150kg+ 

shipments

Book online 
and receive 

documents instantly

Track 
shipment door-to-

door in transit

All pricing is door-to-door. Collection, customs handling, and delivery are included in the price you see, 

no hidden fees, no surprises at checkout.

https://www.parcelhero.com/en-gb/courier-services/carriers/ups-pallet-air-freight


Why Parcelhero for pallet air freight

Instant pricing Door-to-door, not port-to-port

No waiting 24 to 48 hours for manual quotes. Get a 
door-to-door price in seconds and book 
immediately.

Unlike services priced airport-to-airport, we include 
collection, customs, and delivery in every quote.

Powered by UPS SCS

Trusted global infrastructure with competitive 
rates, consistent execution, and reliable transit.

Customs support included

We generate all required documentation as part of 
the booking, reducing the risk of delays at the 
border.

Shipment requirements

Pa l l e t  d i m e n s i o n s
Maximum 1.2m length × 1m width.

Pa l l e t  c o m p l i a n c e
Wooden pallets must be ISPM-15 compliant (heat-treated and 
stamped). Plastic and metal pallets are generally exempt.

M i n i m u m  w e i g h t
150kg or above to access the air freight option.

M a x i m u m  h e i g h t
155 to 160cm (standard aircraft ULD compliance).

Pa l l e t  p r e pa r at i o n
Goods must be palletised, shrink-wrapped, and strapped 
with no overhang before collection.

Ideal for

B2B ecommerce, wholesale, and distribution businesses shipping 150kg or more internationally. Particularly suited to 
businesses looking to consolidate parcel and pallet shipping within a single platform as shipment complexity grows.

Ready to ship?

Quote pallet air freight  
with Parcelhero in minutes
parcelhero.com/en-gb/courier-services/carriers/ups-pallet-air-freight

Get an instant quote

Speak to a shipping expert

https://www.parcelhero.com/en-gb/courier-services/carriers/ups-pallet-air-freight
https://www.parcelhero.com/en-gb/courier-services/carriers/ups-pallet-air-freight
https://www.parcelhero.com/business-page-contact-form

