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1 Login

Prihlaste sa

[ Prihlasovacie meno alebo e-mail* ’

Heslo*
w

Zabudli ste heslo?

Nemate Géet? Vytvorit Géet

1. Vvisit the site: https://moja-firma.telekom.sk/ (ideally Google Chrome, Firefox, Safari, Microsoft Edge is

also supported)

2. enter your login and password and click Continue.

3. By logging in to the portal under your name and password, the portal will request security verification using
a code that will be sent to your registered email, or if you have a phone number in your profile, to complete
the login.

After verifying your login, you have the option to click to remember the verification for 30 days — during this
time, the portal will not ask you for additional verification.
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4. if you have previously registered with My Telekom or www.mojafirma.telekom.sk use the same login name
and password


http://www.moja-firma.telekom.sk/
https://www.telekom.sk/sso-prihlasenie?redirect=https%3A%2F%2Fwww.telekom.sk%2Fweb%2Fmojtelekom%2Fdashboard

a. 1.1 Account Setup
In the upper right corner, through the arrow, you can go to the menu, where you will find the option — Account

Settings.
In the account settings, you have the option to change: name, surname, phone and password

{a} TelskomWweb D CreaTester | EENWWNNY |CO

Biznis

Prehlad Sluzby Faktiry Fakturaéné profily eShop Sprava firmy

Nastavenie uctu

Zakladné udaje

Kontaktné udaje [ ]

Heslo

Pre zmenu hesla kliknite na nasledujici odkaz. Zmenit heslo E

Zrusit zmeny



2 Registration

If you are on the portal for the first time, click on the button Don't have an account? Create an account.

Prihlaste sa

[ Prihlasovacie meno alebo e-mail*

] e
-

G >

.

Zabudli ste heslo?

Nemate Géet? Vytvorit Gcet

After clicking on Don't have an account? Create an account, you will be redirected to the registration form, where
you will register as a new customer.

< Spif naprihlasenie

Registracia

Meno

Priezvisko

Kontaktné telefénne ¢islo*

J
[ J
[ ]
e ]
[ J
[ J

J

Prihlasovacie meno*

Heslo* o

[ Opakujte nové heslo* ©

*Povinné polia

O Sihlasim s podmienkami pouZivania

Tato stranka je chranena technoldgiou reCAPTCHA



After creating a registration to the specified email address, you will be sent an email to verify the address. By clicking
on the link in the sent email, you will be directly redirected to the portal https://moja-firma.telekom.sk

With the newly created login and password, you can log in to the B2B portal via https://moja-firma.telekom.sk

Prihlaste sa

Prihlasovacie meno alebo e-mail *
FTadminZ
L Heslo* EN) j
w

Zabudli ste heslo?

Nemate uéet? Vytvorit Géet

3 Add a new business

a. Add a new business (first-time customer on the portal)

After entering the (correct) login and password, you will be taken to a screen where you can add a

company using the ID and PID.

Click Add business

Pridat firmu

Pristup k fakturécii a administracia véetkych produktov spadajuicich pod firmu: mobilné ¢isla,
pevné linky, internet, Magio TV

160/Rodné &islo (i ]
C ICO/Rodné &islo )

< Vyber firmy

Enter your ID number and click Continue

Enter the PID and click Continue


https://moja-firma.telekom.sk/
https://moja-firma.telekom.sk/

After successful verification via ID and PID, you get to the Overview
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Prehlad  Sluiby  Faktiry  Fakturaénéprofily ~ eShop  Spravafirmy

Prehlad

Vyhladavanie podla ¢isla mobilnej sluzby, nazvu programu, &isla SIM/eSIM, aliasu alebo nakladového strediska

t3

Biznis Data Share NapiSte ném

=)

Vytvorte si Spravecu firmy ¢
o li spristupnite prehlad o vas
Viéetky vase faktiry s( uhradené.

Dakujeme. .

Moja
Firula

Zistit viac v prirucke

b. Add a new business (add a second business)

In the upper right corner, click on the arrow that will open a menu where you can click on the Add company link.
Then you proceed further in the process of adding a company via ID number and PID as it was when adding a new

company.
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Prehlad Sluzby Faktary Fakturaéné profily eShop Spréava firmy
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Prehlad iors

B2Eun
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Vyhladavanie podla éisla mobilnej sluzby, nazvu programu, éisla SIM/eSIM, aliasu

== Zmenit firmu

-+ Pridat firmu
() Moje kupény
{& Nastavenie G&tu

Tl ll o Sprievodca portalom

Biznis Data Share (= Odhlasit pouzivatela &



c. Add a new business (the customer already has at least two companies added)

After logging in to the portal, you will be taken to the list of already added companies. At the end of the list, at the
bottom right, there is a magenta button Add a company. After clicking on the button, we proceed in the same way
as when adding a company for the first time. We will use the ID number and PID.

d. Taking away an existing business

When you log in to the portal, you will see a list of businesses that you have associated with your account. If you no
longer wish to manage one of your existing businesses, you can delete it using the X button."

Deleting a business is only allowed for the highest delegation "SuperAdmin".
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4 Selecting a business (if multiple companies have been added)

After logging in to the portal, click on the desired row in the list of companies and select a company by clicking the
Select button.

5 Portal Guide

[T Biznis e

Vyber firmy

Vyberte firmu, ktord chcete spravovat

gl
7<),

Q Vyhladat podia cisla sluzby Vitajte na novom portali

When you log in to the portal for the first time, you will automatically see a portal wizard that describes the
possibilities and functions of individual pages. If you need to open the wizard later, use the menu at the top right.
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Prehl'ad
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6 Overview

The report allows you to search by mobile phone number, landline, program name, alias, or cost center.
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Prehl'ad

Vyhladavanie podla éisla mobilnej sluzby, ndzvu programu, isla SIM/eSIM, aliasu alebo ndkladového strediska
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Biznis Data Share Napiste nam

Stav faktar Prehlad faktir

Prehl'adné zobrazenie stavu
o poruch priamo na portali

Moja
Finlla

V3etky vade faktiry si uhradené.

N Zistit viac v prirucke
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It can contain icons:

a. Inline Security icon

after clicking on "Inline Security" you will be redirected to the link https://www.telekom.sk/biznis/stredne-velke-



https://www.telekom.sk/biznis/stredne-velke-firmy/inline-security?customerEntityId=UCD-PRD-CUSTOMER-4059305600

firmy/inline-security?customerEntityld=UCD-PRD-CUSTOMER-4059305600 where you will find a detailed description
of the service.

b. The Witcher 1

c. Business Data Share icon

After clicking, you will be shown the relevant volume of business data share, and the assigned phone numbers that
share common data. The report of shared numbers can be downloaded in CS, TSV and XLSX format.

If the shared numbers in BDS have a data consumption limit set, you can find the information in the "Data" detail of
the phone number.

b.1 Setting the BDS Data Consumption Limit

Through the "Detail" button, you will get to the view of the data usage detail, where there is an option "Set a limit of
data consumption Business Data share" through which it is possible to set, change, or cancel the set limit.
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Prehlad Sluzby Faktary Fakturaéné profily eShop Spréava firmy

Sluzby > Detail sluzby

Data a doplnkové sluzby

Aktualne Cerpanie

Spotrebované data z Biznis Data Share 0 MB zostava

25 GB zostava z 25 GB v ramci bali¢ka Biznis Data Share (ID sluzby 7. 2e)

) Nastavi limit spotreby dat Biznis Data Share { Suma nad rdmec mesaéného programu l Dokiipit balik

The limit can be set in the "New limit" field, after entering the value, click on the continue option and use the
"Confirm order" button to send the change for processing.

Sluzby > Detailsluzby > Data adoplnkové sluzby

Limit spotreby dat

o :

Nastavenia

Nastavenia

Aktualny lir

2812026 = |



https://www.telekom.sk/biznis/stredne-velke-firmy/inline-security?customerEntityId=UCD-PRD-CUSTOMER-4059305600

You can find the numbers included in the BDS through the service detail, where you have displayed information
about the current data consumption for the numbers and also the data usage three months back.

Aktualne Cerpanie

Zostavajlice data z Biznis Data Share (ID sluzby TcA/ o0 22) Zostava 28.7 GB

Aktualna spotreba August 2025 Jal 2025 Jin 2025

Zoznam Cisel Sprava datovych balikov

Zoznam priradenych Cisel / Upravifzoznam 4 Stiahnut report

Zobrazovat &isla s nulovou spotrebou

Cislo Alias Spotreba Individualny limit
¢ = Test 3GB 1GB >
OSSTUTE 3241MB - >

d. My Specialists icon

Where you will find information about important contacts for your company.

e. Write to usicon

After clicking, a form for sending your requests opens.

On the Overview, we also display information about the status of invoices.

Stav faktur Prehl'ad faktir

Niektoré vase faktiry nie st uhradené. Aktualizované ku dfiu 04. november 2022.



7 Services

In the top menu, you will find the Services option . Labels are used to filter services.

By entering at least 4 numbers in the search, it is easy to search for the desired number. It is also possible to search
for services using the program name, SIM/eSIM serial number, alias or cost center.

In the list of services, you have a cost center displayed next to the numbers. The cost center is displayed if you have a
cost center listed in your invoices. At the moment, the cost center is only available for display, it cannot be changed.

G} Telekom Web A= y v
.. h=4 BZE pwetah 54 NELH AT
Prehlad Sluzby Faktary Fakturaéné profily eShop Sprava firmy
Sluzby
. s @ . - O— z . . - ) P s
D Mobilné sluzby > C\/) Fixné sluzby > u.:/) Datove sluzby a ICT riesenia > Q]/ Ostatné sluzby >
Hiadat

Pocet ndjdenych sluzieb: 16

L Stiahnut zoznam sluzieb

Zoznam vsetkych sluzieb Data roaming blacklist
. . . . , . Nakladové
Typ Cislo sluzby ~ Nazov programu Variant Cislo SIM/eSIM Alias
stredisko
Bés ) / SD - WAN Standard >
>
(VR L R T-Biznis Flex Variant 4 8942102 Teuus502007= Test real sim >
. N docasne

0911 55 w4 T-Biznis Flex 894210260 uavuzivay . . >



8 Service Detail

a. Calls, SMS, Data, Roaming

T-Biznis Flex

051183

Volania Spravy

0 SMS/MMS

Neobmedzené

wolania

Spravy odoslané v tomto
2iétovacom obdobi

v rimci VPS

Dokupit Detail Dokipit Detail

Faktury uhradené, dakujeme
pre fakturaény prafil 31083 19501

Prejst na faktiry

Suma nad ramec mesaéného programu 152,00 €
Zobrazit detail

Zékladné udaje

Cislo sluiby 09 7 5vg

Stav sluzby ® Aktivny

Fakturaény profil 3106349501 (Ivo Novye)
Program T-Biznis Flex

Nékladové stredisko

Alias sluzby

i. Call detail

After clicking on Detail, we display the current drawdown.

Sluzby Detail sluzby Volania a doplnkové sluzby

Volania a doplnkové sluzby

Aktudlne Gerpanie

Neobmedzené volania vramci VPS

Data

500 MB zostdva
z500MB

diét plnou rychlostou z
mesaéného pausalu

Dokupit Detail

Majcastejsie akcie

» Doiasné odpojenie

& Blokovanie Strata/Krade?
Napiéte nam

E) Podrobny wipis

Vymena SIM/eSIM

i

N

- Presmerovanie hovorov

Koniec viazanosti
Cislo SIM

Typ SIM

PUK

PUK2

Roaming

60 GB z0stdva
2460 GB

v rdmci bali¢ka Do sveta

r .
Dokipit Detail

Aktivne baliky

@ DATA1GB - Automatické
dokupavanie @

@ 10GBdosvetana 30 dni @

@ 50 mina 50 SMS/MMS ve
wybranych krajinich )

Na tomto produkte nemate viazanost

Fyzicka (plastovd) SIM

P06

ii. Report detail

After clicking on Detail, we display the current SMS/MMS drawdown.

Dokiipif balik



Sluzby - Detail sluzby

Spravy a doplnkové sluzby

Aktuélne éerpanie

Sprévy odoslané v tomto zlétovacom obdobi @ 0 SMS/MMS

Suma nad rdmec mesaéného programu Dokiipi balik

iii. Detail Data
After clicking on Detail, we display the current data consumption.

Sluzby - Detail sluzby

Data a doplnkové sluzby

Aktualne ¢erpanie
Datové baliky jednotlivo

500 MB zostava z 500 MB dat plnou rychlostou z mesaéného pausélu

K exspirécii déjde o 3 dni (01.03.2026)

Spotrebované od 01.02.2026

Suma nad rdmec mesaéného programu I Dokiipit balik

iv. Buy data

After clicking on Detail — Buy data, we display information about activated data packages and other offered packages
that the customer can activate. As an administrator, you can buy additional data on the number even if the number
has the option of blocking additional data purchase. For the M2M universal program, additional data purchase is not

possible.



Datové baliky

Jednorizové baliky

dnanmy balk bude pripocitany & wasmu programu
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i. Inline Security

Via the "Detail" data widget, it is possible to buy or deactivate the Inline Security service. The service can be
activated for B2B mobile programs T-Business Flex, Mobile Internet Optimal, Business Data Partner.

Doplnkové balicky

Doplnkové balicky

0,00 € bez DPH za 2 mesiace, nasledne 1,63 € bez DPH od 3. mesiaca
Inline Security @ . . X
0,00 € s DPH za 2 mesiace, nasledne 2,00 € s DPH od 3. mesiaca

ii. Detail Roaming
After clicking on Detail, we display the current use of data, calls and SMS in roaming, Euro Roaming, Service settings,
blocking the purchase of roaming packages.



Sluzby > Detail sluzby

Roaming

Aktuélne éerpanie

Déta

60 GB zostava z 60 GB v ramci bali¢ka Do sveta @

K exspiracii dojde o 29 dni (27.03.2026)

Volanie

50 min zostava z 50 min vo vybranych krajindich @

K exspiracii déjde o 3 dni (01.03.2026)

50 min zostava z 50 min do vybranych krajin @

K exspiracii dojde o 3 dni (01.03.2026)

SMS

50 SMS/MMS zostéva z 50 SMS/MMS z vybranych krajin do SR @

K exspirécii déjde o 3 dni (01.03.2026)

{ Suma nad rimec mesaéného programu | Spréiva roamingovych balikov

In the roaming detail you will also find the option to set on the numbers "Roaming data check"
For M2M universal, it is not possible to change the roaming data check and service settings.

Kontrola dat v roamingu
0 € spotrebované zo 61,5 +123 € (s DPH) (limit kontroly dat) @

K exspirdcii déjde o 3 dni (28.02.2026) Nastavenie

iii. =~ Buy aroaming data package
When you click on "Buy", you will see information about the currently activated data roaming packages and other
available packages that can be activated. In the blue information "i" you will find details of the zones in which these
packages can be used. It is not possible to purchase a roaming data package for M2M Universal and data services."



Roamingové baliky

o V pripade aktivrych viaceryeh balikaw siéasne sa roamingové baliky éerpaji v poradi od najmensisho balika (1 GE do sveta) po najvadsi (5 GE do sveta).

Aktivne
. CTE
@ 50 min a 50 SMS/MMS vo vybranych krajindch @ - e-
TTE
L0 .
g
@ 1GBdosveta @ ; .

Datové jednorazové
Détové baliky je moné vyuivat v zahraniéi (mimo EU+). Zoznam krajin a Podmienky poutivania
Jednorazove baliky na 7 dni - pre krajiny v skupine Svet

e e
0€s

1GIGA Svet

Jednorazové baliky na 30 dni - pre krajiny v skupine Svet
3 GIGA Svet el ' Kip

E

1€sDF —

-~
n
3 3
- S

iv.  Bulk blocking/unblocking of numbers from the Blacklist, for the
purchase of roaming data packages

If you need to include/remove several numbers on the Blacklist, which will ensure the impossibility of purchasing
roaming data packages, you can make the change in the "Services" section using the "Data roaming blacklist" button

By including the numbers on BL, you will ensure that it is not possible for voice mobile services to purchase a data
roaming package for the use of the Internet abroad outside the EU.
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Prehlad Sluzby Faktary Fakturaéné profily eShop Sprava firmy
Sluzby
P @ s e B . 4 -
D Mobilné sluzby > o Fixné sluzby > = Datové sluzby a ICT riesenia > @ Ostatné sluzby >
Pocet najdenych sluZieb: 16
L Stiahnut zoznam sluzieb
Zoznam vsetkych sluZieb Data roaming blacklist
. . B ) ’ . Nakladové
Typ Cislo sluzby « Nazov programu Variant Cislo SIM/eSIM Alias )
stredisko
Béwrpi } SD - WAN Standard >
7-4740-
* 92Q8-49%0EEIAL59 >
D 0ot ¥65T0 T-Biznis Flex Variant 4 BR42102T60uS50Z007+ Test real sim >
L N docasne
[T 09115y wa T-Biznis Flex 8942102 TEUUS0oZ 1040 >

ndnniania

After clicking on the "Data roaming blacklist" option, you will be shown a list of all voice services active under your
company, which can be added or removed from BL.

Numbers that are marked mean that the number cannot purchase a roaming data package. You can assign the
required numbers to the BL by clicking on the "square" and using the "Save changes" button.

@} Telekom Web
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Prehlad Sluzby Faktiry Fakturaéné profily eShop Sprava firmy

Sluzby

Data roaming blacklist

sel z blacklistu

Pridavanie a odoberanie hlasovych

Zoznam sluzieb L Stiahnut zoznam

Pocet najdenych sluzieb: 6

Nékladové
Typ Cislo sluzby Nazov programu Variant Cislo SIM/eSIM Alias ,
stredisko
] 09T PMEaGL T-Biznis Flex Variant 4 8942102 LLoce am
B T-Biznis Flex 8942102160 i
]  0914PUS T-Biznis Flex Variant 4 89421027¢ an KSC
] 091230 T-Biznis Flex Variant 2 894211, § awer  KSC
Aut a
] 0910+ tiwe T-Biznis Flex Variant 22 89421025000 v ; KSC



You have the option "Download list" where you will download a list of all voice numbers that you have included in
the BL in XLSX format.

b. Unpaid invoices

They display information about the total amount of the outstanding amount.

c. Amountin excess of the monthly program

Displays information about charges beyond the monthly plan.

SluZby Detail sluzby

Suma nad ramec mesacného programu

Prehlad poplatkov Aktualizované ku dfiu 25. 02. 2026 13:26
Polozky Pocet Orientaéna cena
Internet v zahraniéi 10 GB do sveta bks 132,00 €

Celkovo: 132,00 €

@ Tieto polozky bud zapoéitané do vasej aktudlnej faktdry. Suma je len orientaén4, nezohladnuje pripadné zlavy. Koneéné vyska poplatkov bude uvedena vo faktire.

< Spat

d. The most common promotions and active packages

In the view of the most common actions, it is possible to disconnect a phone number either as a temporary
disconnection, loss/theft, download a detailed statement, or perform a SIM/eSIM replacement, as well as the

possibility of call forwarding.

Najcastejsie akcie

¥ Docasné odpojenie @ Blokovanie Strata/Kradez
£4 Napiite nam [ Podrobny vypis
< Vymena SIM/eSIM * Presmerovanie hovorov

If you have a number temporarily disconnected, you have the option to create an order for its
reconnection/reactivation through the portal.

If you have an active add-on package on your number, you will find the information displayed next to the most

common promotions



NajcastejSie akcie
X Docasné odpojenie

(¥ Blokovanie Strata/Krade?

> Napi§te nam

Podrobny vypis

B
= Vymena SIM/eSIM
. Presmerovanie hovorov

e. Basic data

Aktivne baliky

@ Connect my watch @
@ DATA1GB @

& DATA10 GB - Automatické
dokupovanie

@ Dennédatal1GE @
@ OnNet Security @
@ 1GBdosveta @)

In the Basic data, in addition to the basic information about the SIM card, you can also set the Alias of the service.
The alias is your own name for the service on the given SIM card. The Alias data is not flipped into invoices.

Zakladné udaje

Cislo sluzby
Stav sluzby
Fakturacny profil
Program

Nakladoveé stredisko

Alias sluZby

9 Invoices

0911331038

® Aktivny
3108319501 (Ivo Novy)
T-Biznis Flex

KSC

To view invoices, click on the Invoices icon.

Koniec viazanosti
Cislo SIM

Typ SIM

PUK

PUK2

Blokované sluzby

Na tomto produkte neméte viazanost
8942102180019887373

Fyzicka (plastova) SIM

84117156

42214299

Audioctextové hovory
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Prehlad Sluzby Faktiry Fakturaéné profily eShop Spréava firmy ¢
Faktary
@  Vsetko zaplatené, dakujeme. (Aktualizované ku diiu 28. 01. 2026 13:42)
Hladanie faktura¢ p Stav faktur Faktury od aktury do
\ | Vaetky faktiry v || sazoes v Januér 2026 v |
Najdeny 1 fakturacny profil, 14 faktar.
Faktura&né profily v Stav faktar Celkom na dhradu (s DPH) Platba Faktdry
B 3tewein (v ) & ® Zaplatené 0,00€ N
Cislo faktry Obdobie Stav faktiry Suma na thradu (s DPH)
890nIBEIES Januar 2026 ® Zaplatene 6€ 4

a. Filter invoices

In the invoices tab, we have the option to filter invoices according to the specified criteria:

1. Billing profile numbers
2. Invoice status
3. Invoices from -to

Once the criteria have been set, click on the Search button.
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Faktary

Q Vsetko zaplatené, d'akujeme.

Vaetky faktary v Jul 2025 v Januar 2026 v

Najdeny 1 fakturacny profil, 14 faktar. Hladat

Fakturaéné profily + Stav faktdr Celkom na dhradu (s DPH) Platba Faktary
[ 3t n (4 ® Zaplatené 0,00€ N

Cislo faktdry Obdobie Stav faktury Suma na dhradu (s DPH)

890HIBEALS Januér2026 ® Zaplatené X

b. Billing profile payment and invoice payment

4. On the line with the billing profile number , clicking on the QR code will take you to the Invoice Payment
page, where you can pay all outstanding invoices by bank transfer or card.

5. On the line with the invoice number , clicking on the QR code will take you to the Payment of invoices page,
where you can pay all unpaid invoices by bank transfer or card.

c. Bulk download invoices for a billing profile and download a single invoice

1. On the line with the billing profile number, it is possible to download all invoices of the billing profile in bulk
in one selected format pdf, xlsx, tsv, or xml.

2. On the line with the invoice number , it is possible to download the invoice in one selected format pdf, xlsx,
tsv, or xml.

d. Bulk export of invoices for the entire billing period

The Bulk Invoice Export feature allows you to download multiple invoices for a selected billing period at once.
In the Invoices section, use the filter to set the month for which you want invoices to be downloaded.
Then proceed as follows:

1. In the Bulk Invoice Export section , select the export format you want: PDF, XLSX, XML, or TSV.
2. Click on the selected format + to confirm the generation of invoices.
3. Invoice exports for the selected billing period are downloaded to your device.



e. Download detailed statements for a phone number

A detailed statement can be downloaded for individual phone numbers in the most common actions section, where
you can access the phone number detail.

NajcastejSie akcie

X Docasné odpojenie ® Blokovanie Strata/Kradez
(<) Napiste nam [F Podrobny vypis
5 VymenaSIM/eSIM ¥ Presmerovanie hovorov

The statement can be downloaded in xlsx, csv, tsv format for the last three months, but also for the current billing
period.

f. Download detailed statements for your entire billing profile

A detailed statement can be downloaded for the entire billing profile in xIsx, csv, tsv format for the last three
months, but also for the current billing period.

You can find the option to download a detailed statement in the billing profiles section, by clicking on a specific
billing profile.

@ Telekom Web

2 he

L] I n g
Prehlad Sluzby Faktiry Faktura&né profily eShop Sprava firmy

Fakturaéné profily

Ivo Novy

Ut

[E= Zobrazit faktary ] Podrobny vypis

10 Invoice detail and billing profile detail

1. Clicking on the line with the invoice number will display the invoice detail.
2. Clicking on the icon in the row with the billing profile opens the billing profile detail

i. Invoice Detail

1. informs about the due date of the invoice



2. allows you to pay

o QR code, bank transfer

o bycard
3. Allows you to download the invoice
4. print page

5. Displays basic invoice information
{a} Telekom Web 2 A y
ll h=4 BIthmerint.. :
Prehlad Sluzby Faktiry Fakturaéné profily eShop Spréava firmy

Faktary

Januar 2026

L Stiahnut faktdru (=) Vytladit stranku

Zakladné udaje
89¢ dobie 09.01.-10.01.2026
® Zaplatené Déatum vyhotovenia 09.01.2026
Faktura&ny prof 9 ofioy Datum splatnost 09.01.2026
9528 €

ii. Billing profile detail
On the billing profile detail, we can:

1. View billing profile invoices
edit basic contact details of the billing profile

3. set the method of sending notifications about the issuance of invoices and payment of invoices (SMS
notifications or email).

4. Direct debit settings

5. View your services below your searchable billing profile



11 Billing profile

1. inthe second line of the menu, click on "Billing profile"
2. Select the billing profile you want

1@} Telekom Web

| ] I u
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Fakturacné profily

Zoznam fakturaénych profilov

o Herdirdtemisky v
B

2B CimLun

\

Fakturaéné profily

Typ Cislo profilu Nézov fakturaéného profilu
Se  IMwu b B2By il e
S 3LES WIS B2B gt VW HECIF AT

2 40 vENn B2B o PNEL M

Adresat

Ivo Novy

Aa



12 eShop

After clicking on the "eShop" tab, the My-Company portal will show you the option to purchase equipment or
licenses that can be ordered online, if they are available in stock.

12.1 Purchase of Devices

Devices can be filtered via the "Open filter" button, where you enter your desired criteria.

() Telekom Web a Ry v
[] I ] h=4 B2
Prehlad Sluzby Faktary Fakturaéné profily eShop Sprava firmy
Dostupny hardware budget: ™ vt @ 1= Vietky transakcie _L Stiahnut transakcie
Zariadenia Licencie
Ponuka produktov

= Otvorit filter Mobily a tablety (78) Notebooky a konzoly (8) Smart zariadenia (39) Standardné poradie \/

Pocet produktov: 125

[ ] L X J o000 ()

Filter shown:



Filter

Typ zariadenia

Mobily a tablety ya konzoly
Dalsie produkty
Znatka
Cameo  GoPro  JBL  Segway  GooglePixel  Huawei
Honor Motorola Xiaomi Telekom Krups
Zobrazif viac
Velkost pamite

218 T8 256GB 51268 128GB 64GB 3268

4GB 128MB

Farba

Ha | | | ]
E RN

Operaény systém

ios Ostatné Android

Zavriet ‘ Zobrazi€ vjsledky

After selecting a specific device, add the number of pieces to the cart and proceed to the next steps of the order.

In the shopping cart, you also have the option of ordering an empty SIM designed to replace an existing phone
number.

(@} Telekom Web -
-
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Prehlad Sluzby Faktdry Fakturaéné profily eShop Sprava firmy ¢o
eShop
- — Zhrnutie objednavky
o 2 3 4 5

Nékupny kosik Zlava na zaria 1 Jop Do n bjednavky Medzisiget 1489,00€
Nakupny kosik Celkom s DPH 1489,00€
Celkom bez DPH 121057 €

iPhone 17 Pro Max 256 GB Cosmic Orange ‘
256GB, {eshop.color.#fc9303 text}

1 ‘ £ 1489,00€ I Pokragovat na zlavu na zariadenia

Potrebujete vymenit SIM karty?

a $IM karta ‘ 1‘-7 000¢

*Vietky sumy s uvedené s DPH.

< Pokragovat v nakupe

You can order the device in a 5-step process. If you have the possibility of a discount, you can adjust the price in the
second step. Shipping will be carried out by courier and the resulting amount for the device will be charged to the
invoice.

In the delivery details, you will fill in the name and address of the person receiving it.

Last step "Order Summary" you will have the order summary displayed to check the correctness of the data, before
the last confirmation shipment
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Prehlad Sluzby Faktury Fakturaéné profily eShop Spréva firmy co
eShop
o—90 0 0 0 e chiay
Nakupny kostk Zlava na zariadenia Doprava a platba Dodacie tidaje Zhrnutie objednévky Medzisucet 148900 €
Zhrnutie ObJEdnaVKy Kuriér na adresu zadarmo
Na faktdru zadarmo
Dodacia adresa Fakturaéné adaje
gl B28.0s - Celkom s DPH 1489,00€
- - § Celkom bez DPH 121057 €
L Uiadiaw 82109 Bratislava
Kontaktné tdaje Dodato&né overenie Zévizne dokonit objedndvku
] A Bez overenia
Cla
Tel: 0
Email: |
Produkty (1)
Zariadenie Mnoistvo Plna cena HW budget Doplatok
iPhane 17 Pro Max 256 GB Cosmic Orange 1 1489.00 0.00 1489.00

After clicking on the "Bind Order Completion" button, the order will be sent for processing.

After submitting the order, you will receive a positive message about the order confirmation.

Dakujeme za objednavku!

Cislo objednavky: J-& ——

Potvrdenie Vasej objednavky posleme na e-mail = v ktorom najdete vietky potrebné informacie tykajice sa
objednavky.

12.2 Purchase of licenses

12.2.1 Activation of new Licenses

The purchase of licenses can be made through the eShop — Licenses tab.
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eShop

eShop

Zariadenia Licencie

Nékup novych licencii . PR
NavySenie zakupenych licencii

Potet produktov: 75

RS Microsoft B8 Microsoft B8 Microsoft B Microsoft
Enterprise Mobility + Security Enterprise Mobility + Security Exchange Online - Plan 1 Exchange Online - Plan 2

E3 ES

0d13,28€ 0d 1993 € 0d4,53€ o0d886€

After selecting a specific license, you will be shown an offer of license bindings

eShop Licencie

¢ Spif nazoznam licencii

Enterprise Mobility + Security
E3

B8 Microsoft .

Mesacne s roénou viazanostou - v

TS sDPH

Pre detailné informécie o licencii, prosim, navétivte oficialnu stranku Microsoftu.

Using the "Buy License" button, you will be taken to the order summary, where you will confirm the purchase by the
"Confirm Order" button

Zhrnutie objednavky

Nazov licencie

Enterprise Mobility + Security E3

Vybrana doména

aftertedeletememic

Sposob platby
Mesaéne s roénou viazanostou - 12,15 €

Pocet licencii

1

Celkova cena s DPH

€

‘ Zavriet Potvrdit objednavku



12.2.2 Upgrade of existing Licenses

For the option to upgrade existing licenses, click on eShop/Licenses, where you will find the option "Upgrade
purchased licenses"

.- =1 82
Prohiad  Siiby  Objednivy Faktiry Faktraénéprofy  Niladové strediské  oShop  Sprévafirmy o

eShop

eShop

Zaindenia  Licencie

Nakup novych licencii
Navidenie zakipenych icenci
potet prodtuktow

B® Microsoft B Microsoft B Microsoft B® Microsoft
i it rpris Y 91 line - Plan 1 Exchange Online - Plan 2

E3 ES

0d1328€ od1993€ 0d4,53€ 0d886€

After clicking on the button, you will be shown the existing licenses that you have purchased for the given ID number
and can be increased

eShop - Licencie
Navysenie zakipenych licencii

4 Stiahnutzoznam licenci

Doména/Admit cet
Nazov Typ Platba Viazanost FEIERLD ey sluzby [ Koniec viazanosti
é 75dbf4d5-0ec2-420f-

Exchange Online Kiask MICROSOFT Mesaéne N meqacn‘ou B2Bportall S 765 Oec2-420 1 06.09.2026 >
viazanostou T CECAS
S mesaénou 5030bbea-d381-49d0-

Exchange Online Protection MICROSOFT Mesaéne § B2Bportall . 1 10.09.2026 >
viazanostou [ e
S roénou 4f003e08B-cdi8-7266-

Microsoft 365 Apps for business MICROSOFT Mesacne § . 1 19.07.2027 >
viazanostou I~0ATEN I
s & 4f003e08B-cde8-7266-

Microsoft 365 Business Premium MICROSOFT Mesaéne mesacn‘uu evBrece 2 19.08.2026
viazanostou e o
S roénou 4f1e08-cdi8-7266-

Microsoft 365 F3 MICROSOFT Mesaéne § — 3 19.07.2027 >
viazanostou SR -

< Spét

After selecting a specific license via the pink arrow, you will be taken to the order, where it is possible to increase
the number of licenses using the "+" button . The number of licenses cannot be reduced. After selecting the
desired number, click on the "Increase license" button.

eShop - Licencie

< Spét na zoznam licencii

Exchange Online Kiosk

C )

g
m Microsoft ( )

2,40 € sDPH

Popis produktu

Pre detailné informécie o licencii, prosim, navitivte oficidlnu stranku
Microsoftu.

After selection, you get to the order summary, where you need to confirm the order.



13 Orders

| Zhrnutie navy3enia licencie

Nazov licencie
Exchange Online Kiosk

Vybrana doména
B2Bportall

Spésob platby

Mesaéne s roénou viazanostou - 2,40 €

Aktualny pocet
1

Novy pocet licencii
3

Celkova cena s DPH

720€

[ Potvrdit objednavku

After clicking on the "Orders" option, you will be shown the history of sent orders that have been created through

the my-company portal.

{a} TelekomV
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é strediska eShop Spréva firmy

Sluzby Faktdry (o] a é profily

328

Prehlad objednavok

= Otvorit filter

Cisl
|s. © B Fakturaény
objednavky 3
profil
B2B portal
J-10041854  TA
NECHYTAT
B2B portal
J-10041853  TA
NECHYTAT

Objednavky

‘ Vietky ‘ Zlyhala Vybavuje sa Vybavena ZruSend
Détum Déatum
Dévod T — N Meno Pocet Jednorazovy
v
ovo ki ’ Ziadatela poplatok
g . 10.04.2026  10.04.2026
Ziadost zékaznika  Zmena 1
07:49 07:51
Ziadost zakaznika  Zmena 10:04.20261 11004:2026 1
07:38 07:40

h=4 828 portal Wr

2 tinTeoancky v

Stav, &islo objednavky
b

Cislo
Pravidelny .
Stav v ramcovej
poplatok
zmluvy

© Vybavena

© Vybavena

In the order history, you have an overview of the status of orders, where you can find information about whether
the order for a change of service has been processed.

14 MT Professional Plus Classic modification

In the phone number detail section, via the Edit Program button, it is possible to change the Variants number, or
change the additional package according to the valid framework agreement.

The change of the program can be implemented individually per number.



Volania Spravy Data

0 o
SMS/MMs

Neobmedzené volania Sluzba je blokovana

Zostavajuce volania v ramci VPS Odoslané SMS / MMS

Upravit program Detail Upravit program Detail Upravit program

After clicking on the Edit Program button, the available Variants, according to the framework contract, which can be
changed on the number, will be displayed.

Dostupné varianty programu

Variant 1
Nonstop SR a do EU
100 SMS/MMSVSR(  €) v
Neobmedzeny internet v mobile 2 GB ( €) v
€
€

Zmenit na Variant 1

Via the Change to Variant XY button, we go to the summary of the desired change on the phone number, where in
the second step it is possible to schedule the change on a certain date.

If the required change is entered correctly, in the order summary, it is necessary to click on the Confirm order
button.

If you do not see the variants or additional packages, you need to contact the business line 0800 123 500.

15 Replacing the SIM /eSIM card

In the detail of mobile services in the most common promotions, there is an option to replace the SIM/eSIM card.

SIM replacement can be carried out on all active mobile postpaid services except the M2M universal program.



NajcastejSie akcie

X Dogasné odpojenie (%) Blokovanie Strata/Kradez
(< Napiste nam E] Podrobny vypis
5 Vymena SIM/eSIM % Presmerovanie hovorov

16 Business management

15.1 Wiki

i. Coverage Map
The coverage map can be found in the Company Administration section. The coverage map shows the locations that
are covered by the mobile network radio signal and the locations of the availability of Slovak Telekom's fixed
network services. The coverage map can be used to verify any network outages.

Mapa pokrytia a dostupnosti

Vyhladajte svoju adresu a overte si dostupnost’ Telekom sluZieb

Vypliite najskdr odec, ulicu a &islo Q




ii. Your sales representative and specialists
In the wiki section, you will find a saved onepager with information about your care contacts.

15.2 Contracts

iii. Displaying and downloading drawdowns from Hardware budget
In the Company Report under the framework contract, you will find information about the balance of the HWB
value. After clicking on hardware budget, you have the option to download the drawdown in XLS, CSV or TSV format.

Celkové Cerpanie

Zostatok zo schvaleného HW budgetu JE
. |

K exspirdcii ddjde za 26 dni (31.10.2022)

&, Stiahnut zoznam transakeii

Transakcie

Produkt 1D abjedndvky Vytvarend diia Stav Deplatok 2a zarladenis Cerpaniez HW budgetu
Samsung Galaxy Z Fold4 1-2LFPZEGG 05.10.2022 @ Rezervované I 4 2500€

iPhone 14 Pro Max 1=3NSEINME 03.10.2022 ® Potvrdené e 50,00€

iPhone 13 1-3Y&FATLS 01.10.2022 @ Zruseng € 45,00€

15.3 Setting user rights

iv. Delegation Business Manager

In the section company management/user rights settings, you have the option to create a delegation. As a
Superadmin, you create an Admin delegation. You allow the delegated user to manage services to the extent
available through the customer portal.

Sprava firmy

Wiki Zmluvy Nastavenie prav pouzivatela Napiste nam

- Pridat pouzivatela @ Informacie o pouzivatel'skych rolach

Through the option to add a user, the logged-in user is first verified, who performs the delegation via email or SMS.

Use the continue button to enter the email or phone number where you will receive the code sent. After successful



verification, use the add user option again. Enter the email to which the delegation email will be sent.

Pridanie pouzivatela

© z ;

Pouzivatelska rola Pristup k fakturaénym Udaje a zhrnutie
profilom

Pouzivatel'ska rola nového pouzivatela

Spravca firmy

+ Pristup ku vetkym faktiram vo vietkych fakturacnych profiloch vratane budicich
« Prava ku vietkym funkcionalitam aplikacie pre celd firmu
« Aktivicia, deaktivacia a iprava sluZieb

0 Momentélne pracujeme na pridani dalsich pouzivatelskych roli. ’

If the customer is registered on the my-company portal, he clicks on the first link. If the customer is not registered,
he uses the second link to register.

Dobry den,

uzZivatel _m chce delegovat prlstup k SVO]Im produktom a sluzbam.
Pre prijatie alebo zamietnutie pristupu k da uctu na
portali hitps://wwt.telekom.sk/camapp/acce

Ak ucet este nemate, mozete si ho jednoducho vytvorit’ na adrese
https://www.telekom.sk/sso-registracia.

Po zaregistrovani pokracujte kliknutim na tuto linku, alebo prekopirujte cely nasledovny text do
riadku s adresou vo Vasom internetovom prehliadaci:

.

After creating a new registration, it is necessary to log in to the my-company portal and the message see screen will
be displayed, through the option to accept rights, the delegation will be confirmed.



Prijatie delegacie

Vaému pouzivatelskému Gétu boli pridelené préva. Ich prijatie je podmienené Vagim sihlasom. Vietky Vase pridelené prava
mézete najst v sekcii Sprava firmy [ Nastavenie pouZivatelskych prav.

Pridelil L. Tl@.. "p-i-..com

Prava k spolocnosti . - SR.O.

Pridelené roly Spravea firmy @)

Pristup k fakturaénym profilom Vsetky fakturaéné profily (vratane budicich)

When the delegation is accepted, the specified user is delegated to manage the company.

v. Delegation Company Accountant

The Superadmin and Admin roles have the option to create the Company Accountant role. You give the delegated
user access to all the company's billing profiles through the customer portal.

Sprava firmy

Pridanie pouzivatela

Poutivatelska rola
Pouzivatelska rola nového pouzivatela

Spréavea firmy

= Pristup ku vietkym faktiram vo vistkych fakturaénych profiloch vratane budicich
= Prava ku véetkym funkcionalitam aplikdcie pre celd firmu
= Aktivacia, deaktivicia a Uprava sluZieb

© Ustovnik firmy
= Pristup ku vietkym faktiram vo vistkych fakturaénych profiloch vratane budicich

= Prava k vybranym funkcionalitim aplikacie
= MNemd pristup k podrobnym vypisom

o Momentilne pracujeme na pridani daldich pouZivatelskych roli ‘

After you select the delegation of the Business Accountant role, follow the steps above. After the delegation is
accepted, the customer will be assigned the Business Accountant role.



vi. Delegation of billing profile services
The Billing Profile Service Administrator role has limited rights to the selected billing profiles. The role is limited by
the services in the billing profile.

Pridanie pouzivatela

Pouzivatel'ska rola
PouZivatel'ska rola

Spréavca firmy

« Pristup k vietkym faktdram vo vetkych fakturaénych profiloch vratane buducich
« Prava k vSetkym funkcionalitam aplikacie pre celd firmu
« Aktivacia, deaktivacia a Uprava sluzieb

prévca sluZieb fakturaéného profilu
« Obmedzené prava k vybranym fakturaénym profilom
« Upravy existujicich sluzieb
Ugtovnik firmy

« Pristup k véetkym faktaram vo vietkych fakturaénych profiloch vratane budicich
« Préva k vybranym funkcionalitdm aplikacie
« Nemd pristup k podrobnym vypisom na detaile tel. ¢isla a vo fakturaénom profile

o Momentalne pracujeme na pridani dalsich pouzivatelskych roli.

After you select the Billing Profile Service Administrator role delegation, follow the steps above

15.4 Breakdowns

In the Faults section, you can see the reported faults for your company, which are updated online.

Sprava firmy

Wik Zmiluvy Nastavenie prav pouéivatela Poruchy Mapl3te nam

Zoznam portch

Cislo poruchy SluZba 1D sluzby Stav poruchy Posledna zmena

CIN-"= " TVMAGID GO L S 0 Vriegeni 14.03.2024 >
CIN-2 "1 MzZM o910 ens o Vriegeni .03.2024 >
CIN-2 Mobile Vioice Postpaid 0910 = 0 Vriegeni 07.03.2024 >
ClN-cwme .. Mobile Voice Postpaid 0914, ... 1 o Vriegeni 07.03.2024 >
CIN-__ ____ Mobile Internet EA 2 e Vriekeni 01.03.2024 7

Through the pink arrow, you have the option to display the detail of the reported malfunction



Sprava firmy

Detail poruchy
Zakladné Gdaje Priebeh riesenia
CIM-  =~*7" ® Porucha nahlasena
Q vrissen
TV MAGIO GO © vrieieni
& :

W riefeni. Vami nahlasena porucha sluzby je v risfeni tachnickymi

14.03.202410:21 na dialku. v opacnom

zloZkami. Poruchu je zvytajne mozné vyri

14.03.202410:21 pripade Vas bL.dE. kontaktovat techn!k. aby sa s Vami dohodol na temine
nawstevy, ktory Vam bude vyhovovat.

Kontaktna osoba

Dominik * *

Telefonne éislc g -

-

15.5 Faults - Terminal equipment service

If you are interested in servicing your device, you can easily submit a service request via the portal
After clicking on the "End device service" button, you will be redirected to the page:

https://www.telekom.sk/servis-kz ,

where you will find all the necessary information to mediate the repair of the end device.

G] Telekom Web TR Y o v———
N ]

.. h=4 B2B portai 7
Prehlad Sluzby Faktary Fakturaéné profily Nakladové strediska eShop Spréva firmy 1C0:
Sprava firmy

B2B portal TANECHYTA

Wiki Zmluvy Nastavenie prav pouZivatela Profil firmy Poruchy Kontakty Napiste nam

@ Vipadkysluzieb  ¥% Servis koncovych zariaden!

To submit a service request, click on the "Fill in online" option and fill out a short form, which you will then submit.

17 Detail of the consumption of M2M Universal cards

On the my-company portal, you can also see the detailed status of cards with the M2M Universal program. For a


https://www.telekom.sk/servis-kz

number with this program, it is possible to download a detailed statement, number disconnection, or SIM/eSIM
exchange in the most common actions.

Sluzby
M2M Universal
Volania Spravy Data Roaming
! ]
0 <o Nemate Ziadne aktivne
Zostéva 100 SMS Zostdva 20 MB . - -
roamingové baliky
Zostavajlce ddta z vaiho mesaéného
Prevelané minity Z balitka 100 SM5
programu
Detail Detail Detail Detail
Faktury uhradené, d'akujeme Najéastejsie akcie
Prejst na faktiry () Blokovanie Strata/Kradez [0 Napi&te nam
[F Podrobny vipis 5 Vymena SIM/eSIM

Suma nad ramec mesaéného programu 0,00€
Zobrazit detail
Zakladné udaje

0 8 —

@ Aktivny Fyzicka (plastova) SIM

3108319901 ST

M2M Universal z

Na tomto predukte nemate viazanost

18 T-Business Flex modification

In the detail part of the phone number, via the Edit program button, it is possible to change the number Variants
according to the valid framework contract. The change of the program can be made individually per number.

After clicking on the Edit Program button, you will be shown the available Variants.



Sluzby

T-Biznis Flex

UL

Volania Spravy Data Roaming

Neobmedzené volania MNeobmedzens spravy MNeobmedzené dita Zostava1GB

Zostavajlice wolné SMS a MMS v SRado
EU

Zostévajice volania v rdmci VPS

Zostavajlice data

Upravit program Detail

Zostavajlice dita v zdne 2

-

Upravit program Detail

Upravit program Detail

Via the Change to Variant XY button, we go to the summary of the desired change on the phone number, where in
the second step it is possible to schedule the change on a certain date.

Upravit program

Variant 6

Neobmedzeny internet v mobile
500 MB

Nekone&no SR a EU

Nekone&no SMS/MMS v 5R a do EU

€ 100 SMS/MMSvzdne 2
++ OnNet Security

"7 77 “bezDPH /mesiac

Detail sluiby Upravit variant

Variant 5

Bez pristupu na internet )

Standardné miniity

Standardné SMS/MMS

+* 100 mindt v zéne 2

bez DPH/ mesiac

Zmenit na Variant 5

Variant7

Neobmedzeny internet v mabile 2
GB

Nekone&no SR aEU

Nekone&no SMS/MMS v SR ado EQ

~# Magio TV Start

4= ‘bez DPH/mesiac

Zmenit na Variant 7

Variant 8

Meobmedzeny internet v mobile 6
GB

Mekonetne SR

Mekonetna SM3/MMS v SR

+ 1GBvzdne2
/ Magio TV Start

. = +bez DPH/mesiac

Zmenit na Variant 8

If the required change is entered correctly, in the order summary, it is necessary to click on the Confirm order

button.

If you need to change additional services, use the Edit variant button.

19 Small configuration changes for SDWAN

If you have an active SD WAN service, you have the option to make small configuration modifications through the

portal on the service.

In the first step, "required configuration", you choose what change you require, select the service for which the

change of settings should be processed, enter contact details and, after summarizing, send the order.



Konfiguracia sluzby

Pozadovana konfiguracia

After successfully sending the order, a notification about the processing of the order will be sent to the specified
contact.

When administering the SDWAN service, it is possible to configure several services at once, after clicking on the chat
box, you select all services at once.

Konfiguracia sluzby

3 )

Vyoer slutdy

20 Call forwarding

Through the mobile phone number detail in the most common actions, you have the option of forwarding
phone numbers.



Sluzby » Detail slutby

Presmerovanie hovorov

Dostupné nastavenia pre presmerovanie hovorov

Presmerovanie okamiité

® Ak je tato moZnost aktivna, véetky ostatné nastavenia presmerovania budii neaktivne

Presmerovanie, ked' je Eislo vypnuté

ie, ked' éislo

ie, ked'je Eislo

@ Akije této moZnost aktivna, sluzba Signalizicia prichadzajiceho hovoru musi byt v sieti vypnuté.

< Spat

After clicking on the "call forwarding" button, the forwarding options will appear. To confirm the selection of the
desired forwarding, drag the icon on the right, where you enter the number to which forwarding will be turned on.

Sluzby > Detail sluzby

Presmerovanie hovorov

Dostupné nastavenia pre presmerovanie hovorov

Presmerovanie okamzité

+421

@ Ak je tato moznest aktivna, vietky ostatné nastavenia presmerovania budi neaktivne.

Presmerovanie, ked'je &islo vypnuté

ie, ked' &islo

ie, ked'je ¢islo

® Ak je tata moznast aktivna, sluzba Signalizicia prichddzajiceha hovoru musi byt v sieti vypnuta.

< Spit

After entering the phone number, it is necessary to save the change using the "Save settings" button



