Politika integrovaného manazérskeho systému spolocnosti Slovak
Telekom, a. s.

Spolocnost Slovak Telekom je najvacsi slovensky multimedidlny operator s dlhoroénymi skisenostami a zodpovednym pristupom
k podnikaniu. Sme lidrom v oblasti poskytovania telekomunikacnych sluZieb v najnaro¢nejSom segmente biznis zdkaznikoy, a to z
hradiska rozsahu sluzieb, ako aj ich kvality. Na telekomunikacny trh prinaSame medzinarodné poznatky, inovativne rieSenia a
najnovsie technologické trendy. V snahe spliiat rastice poziadavky zakaznikov a zainteresovanych stran sme implementovali
systémy manazérstva podla medzinarodne uznavanych noriem I1SO a prijali zavdzky v nasledujucich oblastiach:

Konvergované a inovativne riesenia:

e Nasim ciefom je byt jednotkou v konvergovanych sluzbach na ¢esko-slovenskom trhu a lidrom v poskytovani 5G a loT
rieseni.

o Neustale zvySovanie kvality poskytovanych sluZieb je jednou z kltiovych oblasti prace nasich zamestnancov.

o Zabezpelujeme vysoku urover informacnej a kybernetickej bezpec¢nosti primeranou ochranou informacii, budovanim
systému informacnej bezpecnosti a vyuzivanim najmodernejSich informacénych technolégii. Zabezpecujeme ochranu
informacii v cloude dodrziavanim platnych pravnych predpisov a zmluvnych podmienok dohodnutych s nasSimi
zékaznikmi.

o Zabezpeéujeme kontinuitu poskytovanych produktov a sluZieb, zvySujeme odolnost nasich aktiv voci naruseniu
schopnosti dosahovat stanovené kiticové ciele a zabezpecujeme ich rychlu obnovu na preddefinovanu uroven v pripade
vzniku mimoriadnych udalosti.

Spokojnost zékaznikov
o  Spokojnost zakaznikov je nasou hnacou silou, a preto sa usilujeme o poskytovanie tej najlepsej zakaznickej skisenosti.
o Uplatiiujeme inovativny pristup pre konzistentni komunikéciu so zdkaznikmi napriec vietkymi komunika¢nymi kanalmi.
o Zékladom nasho partnerstva so zakaznikmi je integrita, otvoreny dialdg a konanie, ktoré ddsledne zohladfuje potreby
zékaznikov a zaisti im vysoku uroveri bezpecnosti. Preto zabezpelujeme prostriedky potrebné pre trvalé zlepSovanie
zavedenych procesov a manazérskych systémov.

Partnerstva s pridanou hodnotou
e S naSimi dodavatelmi udrZiavame transparentné obchodné vztahy zaloZené na partnerstve, dévere a zavaznosti.
* Kladieme doraz na bezpecnost dodavatelského retazca.
e Chceme v spolupraci s tretimi stranami doddvat nasim zakaznikom inovativne produkty/sluzby.

e 0Od obchodnych partnerov a dodavatefov vyzadujeme, aby svojimi dodavkami a poskytovanymi sluzbami prispievali k
vysokej trovni kvality sluZieb poskytovanych koncovym zakaznikom.

Zodpovedné podnikanie

+  Efektivne komunikujeme v internom prostredi a aj s externymi zainteresovanymi stranami.

e Pri nasich aktivitdch zodpovedného podnikania sa drzime zdkladnych principov ako kredibilita, kontinuita, integrita a
transparentnost. O nasom vplyve na okolité prostredie informujeme v ro¢nej Sprave o zodpovednom podnikani.

o Pokra¢ujeme v znizovani produkcie znecistujucich latok a realizujeme aktivity prospesné pre Zivotné prostredie.

e  ZvySujeme efektivnost spotreby energii vyuZivanim najmodernejSich technoldgii, inovaciami ale aj spravnou
starostlivostou o pouZivané aktiva a optimalizaciou vyuzivania pracovnych priestorov a spotreby pohonnych latok.

¢  ReSpektujeme pravne normy a iné relevantné predpisy. To isté oCakdavame aj od naSich obchodnych partnerov. Platné
pravne normy, stratégia, firemné a etické hodnoty tvoria zadklad pre vsetky firemné rozhodnutia a nasu kazdodennu
pracu.

Sme digitalnou spolo¢nostou
e Zameriavame sa na plnu digitalizaciu a automatizaciu internych procesov, a podporujeme interné aj externé e-rieSenia
s cielom stat sa bezpapierovou spolo¢nostou.

Zamestnanci
e Nasi zamestnanci sa zasadnym sp6sobom podielaji na uspechu spolo¢nosti a st nasou konkurenénou vyhodou, preto
zvySovanie spokojnosti nasich zamestnancov je nasou prioritou.
e Vytvarame prostredie, ktoré podporuje osobny a profesionalny rozvoj, s dérazom na rozvoj digitalnych zru¢nosti.
¢ Podporujeme agilné metddy prace a inovacie v ramci celej organizacie.
Tato politika je uplatriovana vo vsetkych procesoch a oblastiach ¢innosti nasej spolo¢nosti.

V Bratislave diia 30.6.2025 /
Melinda Szabd, generalna rladlterka /
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Integrated Management System Policy of Slovak Telekom, a. s.

Slovak Telekom is the largest Slovak multimedia operator with many years of experience and a responsible approach to business.
We are a leader in providing telecommunications services to the most demanding segment of business customers, both in terms
of the range of services and their quality. We bring international knowledge, innovative solutions, and the latest technological
trends to the telecommunications market. To meet the growing demands of customers and stakeholders, we have implemented
management systems according to internationally recognized ISO standards and have made commitments in the following areas:
Converged and innovative solutions:

e Our goal is to be a leader in converged services in the Czech and Slovak markets, as well as a leader in providing 5G and
10T solutions.

«  Continuous improvement of the quality of services provided is one of the key areas of work for our employees.

e  We ensure a high level of information and cyber security by adequately protecting information, building an effective
information security system, and utilizing the latest information technologies. We ensure the protection of information
in the cloud by complying with applicable legislation and contractual terms and conditions agreed with our customers.

o We ensure the continuity of the products and services we provide, increase the resilience of our assets to disruptions in
our ability to achieve our key objectives, and ensure their rapid recovery to pre-defined levels in the event of
emergencies.

Customer satisfaction

«  Customer satisfaction is our driving force, and we strive to provide the best possible service.

«  We are taking an innovative approach to communicate consistently with customers across all communication channels.

¢ Integrity, open dialogue, and acting in a way that consistently considers customer needs and ensures a high level of
security are the foundation of our partnership with them. To this end, we provide the resources necessary for continuous
improvement of established processes and management systems.

Value-added partnerships

«  We maintain transparent business relationships with our suppliers based on partnership, trust, and commitment. We
place emphasis on supply chain security.

o In collaboration with third parties, we aim to deliver innovative products/services to our customers.

e We require our business partners and suppliers to contribute to a high level of service quality for our end customers
through their deliveries and services.

Business responsibility

e We communicate effectively both internally and with external stakeholders.

« In our corporate responsibility activities, we adhere to the core principles of credibility, continuity, integrity, and
transparency. We report on our environmental impact in our annual Corporate Responsibility Report.

«  We continue to reduce our production of pollutants and conduct activities that benefit the environment.

«  We are improving the efficiency of energy consumption by using the latest technology and innovation, as well as by
taking good care of the assets we use and optimizing the use of working space and fuel consumption.

¢  We respect legal standards and other relevant regulations. We expect the same from our business partners. The
applicable legal standards, strategies, corporate and ethical values form the basis for all corporate decisions and our daily
work.

We are a digital company

«  We focus on the full digitalization and automation of internal processes and support internal and external e-solutions

with the aim of becoming a paperless company.

Employees
e Our employees make a vital contribution to the company's success and are our competitive advantage, so improving
employee satisfaction is our priority.
«  We create an environment that fosters personal and professional development, with an emphasis on developing digital
skills.
e We encourage agile working methods and innovation throughout the organization.

This policy is applied in all processes and areas of our company.

In Bratislava, 30.6.2025

Melinda Szabo CEO
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