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1 Login

Vitajte v Telekome

Prihlasit sa

Zabudli ste heslo? Prihlasit

Novy uzivatel? Registrovat

1. Vvisit the site: https://moja-firma.telekom.sk/ (ideally Google Chrome, Firefox, Safari, Microsoft Edge is

also supported)

2. enter your login and password and click Login.

3. By logging in to the portal under your name and password, the portal will request security verification using
a code that will be sent to your registered email, or if you have a phone number in your profile, to complete
the login.

After verifying your login, you have the option to click to remember the verification for 30 days — during this
time, the portal will not ask you for additional verification.
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Bezpecnostné overenie

4. if you have previously registered with My Telekom or www.mojafirma.telekom.sk use the same login name
and password


http://www.moja-firma.telekom.sk/
https://www.telekom.sk/sso-prihlasenie?redirect=https%3A%2F%2Fwww.telekom.sk%2Fweb%2Fmojtelekom%2Fdashboard

a. 1.1 Account Setup

In the upper right corner, through the arrow, you can go to the menu, where you will find the option — Account

Settings.
In the account settings, you have the option to change: name, surname, phone and password

Telekom Web CFEaTester ICo!
@ 2 |

Biznis

Prehlad Sluzby Faktary Fakturacné profily eShop Sprava firmy

Nastavenie uctu

Zakladné udaje

Kontaktné udaje i ]

Heslo

a

Pre zmenu hesla kliknite na nasledujuci odkaz. Zmenit heslo



2 Registration

If you are on the portal for the first time, click on the Register button .

Vitajte v Telekome

Prihlasit sa

Uzivatelské meno alebo e-mail

Heslo

Zabudli ste heslo? m

After clicking on Register, you will be redirected to the registration form, where you will register as a new customer

Registracia

Kontaktné telefénne Cislo

Heslo musi mat dizku aspofi 8 znakov a musi obsahovat velké pismeno,
malé pismeno a éislicu.

Suahlasim s podmienkami pouzivania portalu Moja firma

Povinné pole Registrovat
V pripade aky otazok tykajucich sa registracie na portal nas,
prosim, kontaktujte na linke 0800 111 333 (v pracovnych dioch 8.00 -
16.00).

Mate uz vytvoreny ucéet? Spat na prihlasenie



After creating a registration, an email will be sent to the specified email address to verify the address. By clicking on
the link in the sent email, you will be directly redirected to the https://moja-firma.telekom.sk portal

With the newly created login and password, you can log in to the B2B portal via https://moja-firma.telekom.sk

Vitajte v Telekome

Prihlasit sa

Zivatelsk no alebo e-mai

Zabudli ste heslo? Prihlasit

Novy uzivatel? Registrovat

3 Add a new business

a. Add a new business (first-time customer on the portal)

After entering the (correct) login and password, you will be taken to a screen where you can add a

company using the ID and PID.

Click Add business

Pridat firmu

Pristup k fakturacii a administracia vSetkych produktov spadajucich pod firmu: mobilné Cisla,
pevné linky, internet, Magio TV

ICO/Rodné &islo @
(ICO/Rodné &islo )

< Vyber firmy



https://moja-firma.telekom.sk/

Enter your ID number and click Continue
Enter the PID and click Continue

After successful verification via ID and PID, you get to the Overview
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Prehlad Sluzby Faktary Fakturacné profily eShop Sprava firmy

Prehlad

Vyhladévanie podla éisla mobilnej sluzby, ndzvu programu, éisla SIM/eSIM, aliasu alebo nakladového strediska

a

o)

Biznis Data Share

Stav faktar Prehlad faktur

Vietky vase faktary s uhradené.

Dakujeme. .

____________________________ -
2 -
p=4 828
Napiite ndm
L]
Vytvorte si Spravcu firmy ¢
spristupnite prehlad o vas
Moja ———
Firllla Zistit viac v prirucke
.

b. Add a new business (add a second business)

In the upper right corner, click on the arrow that will open a menu where you can click on the Add Company link.
Subsequently, you proceed further in the process of adding a company via ID number and PID as it was when adding

a new company.
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() Moje kupény
) Nastavenie G&tu

Tl ll @ sprievodca portalom

Biznis Data Share (= Odhlasit pouzivatela &



c. Add a new business (the customer already has at least two companies added)

After logging in to the portal, you will be taken to the list of already added companies. At the bottom right end of the
list, there's a magenta Add Business button. After clicking on the button, we proceed in the same way as when
adding a company for the first time. We will use the ID number and PID.

d. Taking away an existing business

When you log in to the portal, you will see a list of businesses that you have associated with your account. If you no
longer wish to manage one of your existing businesses, you can delete it using the X button."

Deleting a business is only allowed for the highest delegation "SuperAdmin".

@& B2t Vybrat ®

ED

B2B Vybrat ®

Vybrat

D
®

&  Eim Vybrat ®

4 Selecting a business (if multiple companies have been added)

After logging in to the portal, click on the desired row in the list of companies and select a company by clicking the
Select button.

5 Portal Guide



Vitajte na novom portali

When you log in to the portal for the first time, you will automatically see a portal wizard that describes the
possibilities and functions of each site. If you need to open the wizard later, use the menu at the top right.
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Vyhladavanie podla &isla mobilnej sluzby, nazvu programu, éisla SIM/eSIM, aliasu

£ Zmenit firmu

Q Vyhladavanie podla ¢isla mobilnej sluzby, sluzby pevnej siete, nazvu programu, Eisla SIM/eSIM, aliasu alebo nakladovéf

+ Pridat firmu
() Moje kupény
) Nastavenie Gétu
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6 Overview

The report allows you to search by mobile phone number, landline, program name, alias, or cost center.



(o} Telekom Web

- v
L] I L] h=4 828 A
Prehlad Sluzby Faktiry Fakturaéné profily eShop Sprava firmy

Prehlad

Vyhladévanie podla &isla mobilnej sluzby, nazvu programu, éisla SIM/eSIM, aliasu alebo nakladového strediska

=y

Biznis Data Share Napiste nam

Stav faktur M

Prehl'adné zobrazenie stavu

0 portch priamo na portali
Vietky vase faktdry st uhradené.
. Zistit viac v prirucke
Dakujeme. o

It can contain icons:

a. Magentaicon1

b. Business Data Share icon

After clicking, you will be shown the relevant volume of business data share, and the assigned phone numbers that
share common data. The report of shared numbers can be downloaded in CS, TSV and XLSX formats.

If the shared numbers in BDS have a data consumption limit set, you can find the information in the "Data" detail of
the phone number.

b.1 Setting the BDS Data Consumption Limit

Through the "Detail" button, you will get to the view of the data usage detail, where there is an option "Set a limit of

data consumption Business Data share" through which it is possible to set, change, or cancel the set limit.
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Sluzby > Detail sluzby

Data a doplnkové sluzby

09

Aktualne Cerpanie

Spotrebované data z Biznis Data Share 0 MB zostéva

25 GB zostava z 25 GB v ramci balicka Biznis Data Share (ID sluzby . 20)

{) Nastavit limit spotreby dat Biznis Data Share [ Suma nad rémec mesaéného programu ‘ Dokiipit balik

The limit can be set in the "New limit" field, after entering the value, click on the continue option and use the
"Confirm order" button to send the change for processing.

Sluzby Detail sluzby Data a doplnkové sluzby

Limit spotreby dat

o :

Nastavenia
Nastavenia
Aktualny lirr GB
Novy Lim GB
Datum zmen 2812026 =

You can find the numbers included in the BDS through the service detail, where you have displayed information
about the current data consumption for the numbers and also the data usage three months back.



Aktualne Cerpanie

Zostavajlice data z Biznis Data Share (ID sluzby icA/ 0 25) Zostava 28.7 GB 2 32 GB

Aktuédlnaspotreba  August 2025 Jul 2025 Jin 2025

Zoznam Cisel Spréva datovych balikov

Zoznam priradenych Cisel / Upravitzoznam | Stiahnut report

‘ Hladat

Zobrazovat &isla s nulovou spotrebou

Cislo Alias Spotreba v Individualny limit
BT == Test 3GB 116GB >
(1, 220 = royer o 3241MB - >

c. My Specialists icon

Where you will find information about important contacts for your company.

d. Write to usicon

After clicking, a form for sending your requests opens.

On the Overview, we also display information about the status of invoices.

Stav faktur Prehl'ad faktdr

Niektoré vase faktiry nie st uhradené. Aktualizované ku diiu 04. november 2022.



7 Services

In the top menu, you will find the Services option . Labels are used to filter services.

By entering at least 4 numbers in the search, it is easy to search for the desired number. It is also possible to search
for services using the program name, SIM/eSIM serial number, alias, or cost center.

In the service overview, you have a cost center displayed next to the numbers. The cost center is displayed if you
have an SP listed in your invoices. At the moment, the NS is only accessible for display, it cannot be changed.

@} Telekom Web 2 y v
ll p=4 B2B pestad A NEEHAT
Prehlad Sluzby Faktary Fakturaéné profily eShop Sprava firmy

Sluzby

& O-o ~—
Mobilné sluzby > Fixné sluzby > — Datové sluzby a ICT rieenia > ') Ostatné sluzby >
(24 o)

‘ Hladat

Pocet najdenych sluzieb: 16

L Stiahnut zoznam sluzieb

Zoznam v§etk)'lch sluzieb Data roaming blacklist
) . ’ . Nakladové
Typ Cislo sluzby « Nazov programu Variant Cislo SIM/eSIM Alias )
stredisko
Bévaoys } SD - WAN Standard >
7-4740-
9208-6930CE24259 >
O ¥ e T-Biznis Flex Variant 4 894210216uU5502007= Test real sim >
e N docasne
09115% W4 T-Biznis Flex 8942102 16004002 1uau ) >

Adnaiania



8 Service Detail

a. Calls, SMS, Data, Roaming

T-Biznis Flex

Volania Spravy Déta Roaming

SMS/MMS
Neobmedzené 0 ! 500 MB zostéva 60 GB zostéva
volania 2500 MB 26068
v rAmci VPS Sprévy odoslané v tomto dat plnou rychlostou z v ramel baliéka Do sveta
2UEtovacom obdobi mesaéného paudlu

Detail

Faktlry uhradené, d'akujeme Najcastejsie akcie Aktivne baliky

pre faktura&ny profil 31083 19501
X Doéasné odpojenie @ DATA1GB - Automatické

dokupovanie @
@ 10GBdosvetana30dni @
NapiSte nim © 50mina50SMS/MMS vo

Prejst na faktdry
@ Blokovanie Strata/Krade?

vybranjch krajinich @

E) Podrobny vipis
Suma nad ramec mesacného programu 192,00 € = Vymena SIM/eSIM
" 2+, Presmerovanie hovorov
Zobrazit detail
Zakladné udaje
Cislo sluiby 091 ENiYa Koniec viazanosti Na tomto produkte nemite viazanost
Stav sluzby @ Aktivny Cislo SIM 89421021000
Fakturaény profil 3108319521 (Ivo Novyc) Typ SIM Fyzicka (plastova) SIM
Program T-Biznis Flex PUK 27438¢
Nékladové stredisko PUK2 !
Alias sluzby V4

i. Call detail
After clicking on Detail, we display the current drawdown.

Sluzby > Detailsluzby > Volaniaac

Volania a doplnkové sluzby

ne

Aktualne Cerpanie

Neobmedzené volania vramei VPS

ii. Report detail
After clicking on Detail, we display the current SMS/MMS drawdown.



Sluzby - Detail sluzby

Spravy a doplnkové sluzby

Aktudlne Cerpanie

Spravy odoslané v tomto z(étovacom obdobi @ 0 SMS/MMS

Suma nad rimec mesaéného programu Dokiipit balik

iii. Detail Data
After clicking on Detail, we display the current data consumption.

Sluzby > Detail sluzby

Data a doplnkové sluzby

Aktuélne ¢erpanie
Datové baliky jednotlivo

500 MB zostava z 500 MB dit plnou rychlostou z mesaéného pausélu

K exspirécii dojde o 3 dni (01.03.2026)

Spotrebované od 01.02.2026

Suma nad ramec mesaéného programu | Dokiipit balik

iv. Buy data

After clicking on Detail — Buy data, we display information about activated data packages and other offered packages
that the customer can activate. As an administrator, you can buy additional data on the number even if the number
has the option of blocking additional data purchase. For the M2M universal program, additional data purchase is not

possible.



Datové baliky

Jednorazoveé baliky

Cbjednany balk bude pripofitany k vadm cgram
Datcowve balky cenne
............ o €
. ..
ca o A3
- <
Ditove Ealiey mesaéng
DATASOOME @ e
e L3
Datacncs €
paTaoce @ €
ATATCE @ '
o ses
stazce @ Te
e ‘e
AT, 2 @ ©
A100ME -
Opakované baliky

Dtove balicy mesaéne-automaticky dokupavans

10001

v. Detail Roaming
After clicking on Detail, we display the current use of data, calls and SMS in roaming, Euro Roaming, Service settings,
blocking the purchase of roaming packages.



Sluzby > Detail sluzby

Roaming

Aktuélne ¢erpanie

Déta

60 GB zostava z 60 GB v ramci bali¢ka Do sveta @

K exspiracii déjde o 29 dni (27.03.2026)

Volanie

50 min zostava z 50 min vo vybranych krajinich @

K exspiracii dojde o 3 dni (01.03.2026)

50 min zostava z 50 min do vybranych krajin @

K exspiracii déjde o 3 dni (01.03.2026)

SMS

50 SMS/MMS zostava z 50 SMS/MMS z vybranych krajin do SR @

K exspiracii déjde o 3 dni (01.03.2026)

Suma nad ramec mesaéného programu ] Spréva roamingovych balikov

In the roaming detail you will also find the option to set on the numbers "Roaming data check"
For M2M universal, it is not possible to change the roaming data check and service settings.

Kontrola dat v roamingu
0 € spotrebované zo 61,5 +123 € (s DPH) (limit kontroly dat) @

K exspirécii ddjde o 3 dni (28.02.2026) Nastavenie

vi. Buy aroaming data package
After clicking on the "Buy more" option, you will see information about the currently activated data roaming
packages and other available packages that can be activated. In the blue information notice "i" you will find details of
the zones in which these packages can be used. It is not possible to purchase a roaming data package for M2M
Universal and data services."



Roamingové baliky

o V pripade aktivnych viacerych balikov siéasne sa roamingové baliky ¢erpaju v poradi od najmensieho balika (1 GB do sveta) po najvaési (5 GB do sveta).

Aktivne
- . . C e
@ 50 min a 50 SMS/MMS vo vybranych krajindch @ r o3
Q L-1GB @ o
£
@ 1GBdosveta @ e
Datové jednorazové
Détové baliky je mozné vyuzivat v zahraniéi (mimo EU+). Zoznam krajin a Podmienky pouivania

Jednorazoveé baliky na 7 dni - pre krajiny v skupine Svet

e
0€:=

1GIGA Svet

Jednorazové baliky na 30 dni - pre krajiny v skupine Svet

3 GIGA Svet

L
e

S GIGASvet

~
mn ®

vii. Bulk blocking/unblocking of numbers from the Blacklist, for the purchase
of roaming data packages

If you need to include/remove several numbers on the Blacklist, which will ensure the impossibility of purchasing
roaming data packages, you can make the change in the "Services" section using the "Data roaming blacklist" button

By including the numbers on BL, you will ensure that it is not possible for voice mobile services to purchase a data
roaming package for the use of the Internet abroad outside the EU.
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Adnaiania

After clicking on the "Data roaming blacklist" option, you will be shown a list of all voice services active under your
company, which can be added or removed from BL.

Numbers that are marked means that the number cannot purchase a roaming data package. You assign the required
numbers to the BL by clicking on the "square" and using the "Save changes" button.

{3} Telekom Web s
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Sluzby

Data roaming blacklist

Pridévanie a odoberanie hlasovych ¢isel z blacklistu

Zoznam sluzieb L Stiahnut zoznam

Pocet najdenych sluzieb: 6

Nékladové
Typ Cislo sluzby v Nazov programu Variant Cislo SIM/eSIM Alias )

stredisko
0 oomessass T-Biznis Flex Variant 4 8942102 Looee m
0 oovawrws T-Biznis Flex 8942102160 *©
0 o9naroms T-Biznis Flex Variant 4 894210277 " KSC
0 o9omzacore T-Biznis Flex Variant 2 894211 r awer KSC

Aut la

Tl 0910 e T-Biznis Flex Variant 22 89421025000, v / KSC

NEMENT



You have the option "Download list" where you will download a list of all voice numbers that you have included in
the BL in XLSX format.

b. Unpaid invoices

They display information about the total amount of the outstanding amount.

c. Amountin excess of the monthly program

Displays information about charges beyond the monthly plan.

Sluzby - Detail sluzby

Suma nad ramec mesacného programu

Prehlad poplatkov Aktualizované ku dfiu 25. 02. 2026 13:26
Polozky Pocet Orientacna cena
Internet v zahranici 10 GB do sveta 6ks 132,00 €

Celkovo: 132,00 €

@ Tieto polozky budu zapoéitané do vasej aktudlnej faktdry. Suma je len orientaén4, nezohladfiuje pripadné zlavy. Koneéné vyska poplatkov bude uvedena vo faktire.

< Spat

d. The most common promotions and active packages

In the view of the most common actions, it is possible to disconnect a phone number either as a temporary
disconnection, loss/theft, download a detailed statement, or perform a SIM/eSIM replacement, as well as the
possibility of call forwarding.

NajcastejSie akcie

X Docasné odpojenie (X Blokovanie Strata/Kradez
< Napiste nam [E) Podrobny vypis

5 Vymena SIM/eSIM S Presmerovanie hovorov

If you have an active add-on package on your number, you will find the information displayed next to the most
common promotions



NajCastejSie akcie
X Docasné odpojenie

(® Blokovanie Strata/Kradez

>4 Napiste nam

Podrobny vypis

5 Vymena SIM/eSIM
S Presmerovanie hovorov

e. Basic data

Aktivne baliky

@ Connect my watch @
@ DATA1GB @

@ DATA10 GB - Automatické
dokupovanie @

@ Dennédata1GB @
@ OnNet Security @
@ 1GBdosveta @

In Basic data, in addition to basic SIM card information, you can also set up a Service Alias. An alias is your own name
for a service on a given SIM card. The Alias data is not flipped into invoices.

Zakladné udaje
Cislo sluzby
Stav sluzby

Fakturacny profil
Program

Nékladové stredisko

Alias sluzby

9 Invoices

0911331038

® Aktivny
3108319501 (Ilvo Novy)
T-Biznis Flex

KSC

To view invoices, click on the Invoices icon.

Koniec viazanosti
Cislo SIM

Typ SIM

PUK

PUK2

Blokované sluzby

Na tomto produkte nemate viazanost
8942102180019887373

Fyzicka (plastova) SIM

84117156

42214299

Audiotextové hovory



{a} Telekom Web

- I | ]
Prehlad Sluzby Faktiry Fakturaéné profily

eShop Sprava firmy

Faktary

@  \Vsetko zaplatené, dakujeme.

(Aktualizované ku diiu 2¢

2026 13:42)

Hladanie fakturaéného profilu Stav faktuar Faktdry od aktury do
‘ [ Vaetky faktiry v ‘ ‘ Jil 2025 v Januar 2026 v ]
Najdeny 1 fakturacny profil, 14 faktar.
Faktura&né profily v Stav faktar Celkom na dhradu (s DPH) Platba Faktdry
B 3townmin (v v) & ® Zaplatené 0,00€ W
Cislo fakttiry Obdobie Stav faktary Suma na thradu (s DPH)
8RUWESAES Januar 2026 ® Zaplatene 6€ 4

a. Filter invoices

In the invoices tab, we have the option to filter invoices according to the specified criteria:

1. Billing profile numbers
2. Invoice status
3. Invoices from -to

After setting the criteria, click on the Search button.
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Faktuary

Q Vsetko zaplatené, d'akujeme.

Vsetky faktary v Jul 2025 v Januar 2026 v ‘

Néajdeny 1 fakturaény profil, 14 faktar. Hladat

Fakturaéné profily v Stav faktdr Celkom na dhradu (s DPH) Platba Faktary
3 3t 1 (Iv 4 ® Zaplatené 0,00€ o

Cislo faktdry Obdobie Stav faktry Suma na dhradu (s DPH)

8BTS Januar 2026 ® Zaplatené 3

b. Billing profile payment and invoice payment
4. On the line with the billing profile number , clicking on the QR code will take you to the Invoice Payment
page, where you can pay all outstanding invoices by bank transfer or card.
5. On the line with the invoice number , clicking on the QR code will take you to the Payment of invoices page,
where you can pay all unpaid invoices by bank transfer or card.

c. Bulk download invoices for a billing profile and download a single invoice

1. On the line with the billing profile number, it is possible to download all invoices of the billing profile in bulk
in one selected format pdf, xlIsx, tsv, or xml.

2. On the line with the invoice number , it is possible to download the invoice in one selected format pdf, xlsx,
tsv, or xml.

d. Download detailed statements for a phone number

A detailed statement can be downloaded for individual phone numbers in the most common actions section, where
you can access the phone number detail.



NajcastejSie akcie

X Dodasné odpojenie (X Blokovanie Strata/Kradez
(< Napiste nam [F) Podrobny vypis
¥ Vymena SIM/eSIM 5 Presmerovanie hovorov

The statement can be downloaded in xlsx, csv, tsv format for the last three months, but also for the current billing
period.

e. Download detailed statements for vour entire billing profile

A detailed statement can be downloaded for the entire billing profile in xlsx, csv, tsv format for the last three
months, but also for the current billing period.

You can find the option to download a detailed statement in the billing profiles section, by clicking on a specific
billing profile.

@ Telekom Web

@ Yo

[ I u h=4
Prehlad Sluzby Faktiry Fakturagné profily eShop Sprava firmy

Faktura¢né profily

Ivo Novy

[E& Zobrazit faktary ) Podrobny vypis

10 Invoice detail and billing profile detail

=

Clicking on the line with the invoice number will display the invoice detail.

g

Clicking on the icon in the row with the billing profile opens the billing profile detail

i. Invoice Detail

1. informs about the due date of the invoice
allows you to pay
o QR code, bank transfer
o bycard
3. Allows you to download the invoice
4. print page
5. Displays basic invoice information
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Faktury

Januar 2026

L Stiahnut faktdru (=) Vytladit stranku

Zakladné udaje
iry 89¢ LR Fakturaéné obdobie 09.01.-10.01.2026
Stav ® Zaplatené Datum vyhotovenia 09.01.2026
Datum splatnost 09.01.2026
a
Suma faktiry s DPH 058 €

ii. Billing profile detail
On the billing profile detail, we can:

1. View billing profile invoices
. edit basic contact details of the billing profile
3. set the method of sending notifications about the issuance of invoices and payment of invoices (SMS
notifications or email).

4. Direct debit settings
5. View your services below your searchable billing profile



11 Billing profile

1. inthe second line of the menu, click on "Billing profile"
2. Select the billing profile you want

(g} Telekom Web

o2 Mwrdivocemisty v
-- p=4 B2B et < ECH T
Prehlad Sluzby Faktdry Fakturacné profily eShop Sprava firmy Co: ¢

Fakturacné profily

Zoznam fakturacnych profilov

|

Fakturacné profily

Typ Cislo profilu Nazov fakturaéného profilu Adresat
e 3 e B2B gyttt LN Ivo Novy >
Qe 31080 T B2B ol W HELITT A

o

40000 08 B2B ol TA NELK Aa >



12 eShop

After clicking on the "eShop" tab, the My-Company portal will show you the option to purchase equipment or
licenses that can be ordered online, if they are available in stock.

12.1 Purchase of Devices

Devices can be filtered via the "Open filter" button, where you enter your desired criteria.

@ Telekom Web

2 e daseky v
ll h=4 B2
Prehlad Sluzby

Faktiry Fakturaéné profily eShop Spréva firmy

eShop

Dostupny hardware budget: ™ ve (D 1= Vsetky transakcie L Stiahnut transakcie

Zariadenia Licencie

Ponuka produktov

= Otvorit filter Mobily a tablety (78) Notebooky a konzoly (8) Smart zariadenia (39) Standardné poradie

Pocet produktov: 125

[ X X X Ney)

Filter shown:

Filter

Typ zariadenia

Mobily a tablety y a konzoly
Dalsie produkty
Znatka
Cameo  GoPro  JBL  Segway  GooglePixel  Huawei
Honor ~ Motorola  Xiaomi  Telekom Krups
Zobrazit viac

Velkost pamite
218 18 25668 51268 128GB 64GB 3268

4GB 128MB

Farba
. | ] | ]
EEn

Operaény systém

ios Ostatné Android

Zavriet ‘ Zobrazit vysledky

After selecting a specific device, add the number of pieces to the cart and proceed to the next steps of the order.



In the shopping cart, you also have the option of ordering an empty SIM designed to replace an existing phone
number.

@} Telekom Web . i
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Prehlad Sluzby Faktary Faktura&né profily eShop Sprava firmy
eShop
Zhrnutie objednavky
0 2 3 4 5
Nakupny kodik Zlav zariadenia Doprava a platba Dodacie tdaj Zhrnutie objednévky Medzisucet 1489,00 €
Nakupny kosik Celkom s DPH 148900 €

Celkom bez DPH 1210,57 €

iPhone 17 Pro Max 256 GB Cosmic Orange ‘
256GB, {eshop.color.#fc9303.text}

1 ‘ 2 1489,00€ (0] Pokra&ovat na zlavu na zariadenia

Potrebujete vymenit SIM karty?

B SIM karta 7“ 1 ‘ e 0,00€

*Véetky sumy sd uvedené s DPH.

< Pokragovat v ndkupe

You can order the device in a 5-step process. If you have the option of a discount, you can adjust the price in the
second step. Transport will be carried out by courier and the resulting amount for the equipment will be charged to
the invoice.

In the delivery details, you will fill in the name and address of the person receiving it.

Last step "Order Summary" you will have the order summary displayed to check the correctness of the data, before
the last confirmation shipment

) Telekom Web
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Prehlad Sluzby Faktdry Fakturaéné profily eShop Spréva firmy
eShop
o—0 0 ©0© 0 e chiednay
Nékupny kodik 2lava na zariadenia Doprava a platba Dodacie Gdaje Zhrnutie objednévky Medzisicet 1489,00 €
Zhrnutie Objednaka Kuriér na adresu zadarmo
Na faktdru zadarmo
Dodacia adresa Fakturaéné udaje
i B2B 0y A Celkom s DPH 1489,00 €
| b Celkom bez DPH 121057 €
Q Bladsuw 82109 Bratislava
Kontaktné tidaje Dodatoéné overenie Zévézne dokongit objednévku
) A Bez overenia
Cis
Tel: 0
Email: |
Produkty (1)
Zariadenie Mnozstvo Plna cena HW budget Doplatok

iPhone 17 Pro Max 256 GB Cosmic Orange 1 1489.00 0.00 1489.00



After clicking on the "Bind Order Completion" button, the order will be sent for processing.

After submitting the order, you will receive a positive message about the order confirmation.

Cislo objednavky: J-2 =

Potvrdenie Vasej objednavky posleme na e-mail = v ktorom najdete vietky potrebné informacie tykajice sa
objednavky.

Dakujeme za objednavku!

12.2 Purchase of licenses

The purchase of licenses can be made through the eShop — Licenses tab. You will also find the displayed "List of
purchased licenses"

@} Telekom Web .
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[] I [ p=4 B2B po H
Prehlad Sluzby Faktuary Fakturaéné profily eShop Spréva firmy

eShop
eShop
Zariadenia Licencie
Pocet produktov: 68 Zoznam zakupenych licencii
[ | WY F [ | BV H [ [ WY F | | NWH
@ Microsoft @ Microsoft @ Microsoft @ Microsoft
Enterprise Mobility + Security E3 Enterprise Mobility + Security ES Exchange Online - Plan1 Exchange Online - Plan 2
0d12,76 € 0d1993 € 0d4,70 € 0d9,61€

After selecting a specific license, you will be shown an offer of license bindings

eShop Licencie

< Spit na zoznam licencii

Enterprise Mobility + Security
E3

2" Microsoft . >

Mesacne s roénou viazanostou - v

TS sDPH

e e ! “
Pre detailné informacie o licencii, prosim, navstivte oficialnu stranku Microsoftu.



Using the "Buy License" button, you will be taken to the order summary, where you will confirm the purchase by the
"Confirm Order" button

Zhrnutie objednavky

MNazov licencie

Enterprise Mobility + Security E3

Vybrana doména

aftertedeletememic

Sposob platby
Mesaéne s roénou viazanostou - 12,15 €

Pocet licencii

1
Celkova cena s DPH

€

[ Zavriet ‘ Potvrdit objednavku

13 Orders

After clicking on the "Orders" option, you will be shown the history of sent orders that have been created through
the my-company portal.

{a} Telekom Web 2 s Svsancky v
(] I [ ] ¥ o
Prehlad Sluzby Faktary 0 ¢Ené profily strediska eShop Spréva firmy
Objednavky
B2B portal
Prehlad objednavok
= Otvorit filter ‘ Vietky ‘ Zlyhala Vybavuje sa Vybavena ZruSend ( Stav, Sislo objedndviy )
Cislo . Datum Datum . | I Cislo
. Fakturaény N . . N Meno Pocet Jednoréazovy Pravidelny .

objednévky ) Dévod Typ y y . Stav v ramcovej

profil Ziadatela poplatok poplatok

zmluvy
B2B portal
5 . 10.04.2026  10.04.2026
J-10041854  TA Ziadost zakaznika Zmena 1 © Vybavena
07:49 07:51
NECHYTAT
B28B portal
. ‘s . 10.04.2026  10.04.2026 .

J-10041853  TA Ziadost zakaznika Zmena 1 © Vybavena

NECHYTAT

07:38

07:40

In the order history, you have an overview of the status of orders, where you can find information about whether

the order for a change of service has been processed.

14

MT Professional Plus Classic modification

In the phone number detail section, via the Edit Program button, it is possible to change the Variants number, or
change the additional package according to the valid framework agreement.

The change of the program can be implemented individually per number.



Volania Spravy Data

0 )
SMS/MMS

Neobmedzené volania SIUEba je bIOKOVané

Zostavajlce volania v ramci VPS Odoslané SMS / MMS

Upravit program Detail Upravit program Detail Upravit program

After clicking on the Edit Program button, the available Variants, according to the framework contract, which can be
changed on the number, will be displayed.

Dostupné varianty programu

Variant 1

Balik volani Nonstop SR a do EU (

Balik SMS/MI 100 SMS/MMSVSR(  €) v
Balik dat Neobmedzeny internet v mobile 2 GB ( €) v
ena zame ez DPH) €

ena za mesiac (s DPH) €

Zmenit na Variant1

Via the Change to Variant XY button, we go to the summary of the desired change on the phone number, where in
the second step it is possible to schedule the change on a certain date.

If the required change is entered correctly, in the order summary, it is necessary to click on the Confirm order
button.

If you do not see the variants or additional packages, you need to contact the business line 0800 123 500.

15 Replacing the SIM/eSIM card

In the detail of mobile services in the most common promotions, there is an option to replace the SIM/eSIM card.

SIM replacement can be carried out on all active mobile postpaid services except the M2M universal program.



NajcastejSie akcie

X Doéasné odpojenie ® Blokovanie Strata/Kradez
(< Napiste nam E) Podrobny vypis
5 Vymena SIM/eSIM < Presmerovanie hovorov

16 Business management

15.1 Wiki

i. Coverage Map
The coverage map can be found in the Business Management section. The coverage map shows the locations that
are covered by the radio signal of the mobile network and the locations of availability of Slovak Telekom's fixed
network services. Through the coverage map, it is possible to verify any network outages.

Mapa pokrytia a dostupnosti

Vyhladajte svoju adresu a overte si dostupnost’ Telekom sluZieb

Vypliite najskér obec, ulicu a &islo Q

\ R AN R o
REBL NN gy QI\Q‘A\‘E\H,-.J\' ) e A
M Dostupeé pokrysie [ ] Sezpokeysia Mapa @ Névrh samosprivy



ii. Your sales representative and specialists
In the wiki section you will find a saved onepager with information about your care contacts.

15.2 Contracts

iii. Displaying and downloading drawdowns from Hardware budget
In the Company Administration under the framework contract, you will find information about the balance of the
HWB value. After clicking on hardware budget, you have the option to download the drawing in XLS, CSV or TSV
format.

Celkové ¢erpanie

Zostatok zo schvaleného HW budgetu JE
. ________________________________________________________________________________________________________________|

K exspirécii ddjde za 26 dni (31.10.2022)

&, Stiahnut zoznam transakcii

Transakcie

Produkt 1D objedndvky Vytvorend dia Stav Doplatok za zarladenie Cerpaniez HW budgetu
Samsung Galaxy Z Fold4 1-2LFPZEGG 05.10.2022 ® Rezervované T 2500€

iPhone 14 Pro Max 1-3N6EINME 03.10.2022 @ Potvrdené M I 4 50,00 €

iPhone 13 1-3Y6FATLS 01.10.2022 ® Zrusené € 4500€

15.3 Setting user rights

iv. Delegation Business Manager

In the Business Management/User Rights Settings section, you have the option to create a delegation. As a
Superadmin, you create an Admin delegation. You allow the delegated user to manage the services to the extent
available through the customer portal.

Sprava firmy

Wiki Zmluvy Nastavenie prav pouzivatela Napiste nam

- Pridat pouzivatela @ Informacie o pouzivatel'skych rolach

Through the option to add a user, the logged-in user is first verified, who performs the delegation via email or SMS.



By using the continue button, enter your email or phone number where you will receive the code sent. After
successful authentication, use the add user option again. Enter the email to which the email with the delegation will
be sent.

Pridanie pouzivatela

@ z 3

Pouzivatelska rola Pristup k fakturacnym Udaje a zhrnutie

profilom
Pouzivatel'ska rola nového pouzivatela

Spravca firmy

« Pristup ku v3etkym faktiram vo v3etkych fakturacnych profiloch vratane budicich
« Prava ku v3etkym funkcionalitam aplikécie pre cell firmu

« Aktivécia, deaktivacia a Gprava sluzieb

0 Momentélne pracujeme na pridani dalSich pouzivatelskych roli. ’

If the customer is registered on the my-company portal, he clicks on the first link. If the customer is not registered,
he will use the second link for registration.

Dobry den,

uzivatel ... " .. '@...... ~ rcom Vam chce delegovat pristup k svojim produktom a sluzbam.
Pre prijatie alebo zamietnutie pristupu k danym produktom je nutné sa prihlasit k Vasmu uctu na

portali hitps://wwt.telekom.sk/camapp/accept/PdO0-i64cOndM88s31BRcw.

Ak ucet eSte nemate, mozete si ho jednoducho vytvorit' na adrese
https://www.telekom.sk/sso-registracia.

Po zaregistrovani pokracujte kliknutim na tuto linku, alebo prekopirujte cely nasledovny text do
riadku s adresou vo Vasom internetovom prehliadaci:

https://wwt.telekom.sk/camapp/accept/Pd00-i64cOndM88s31BRcw

After creating a new registration, it is necessary to log in to the my-company portal and the message see screen will
be displayed, through the option to accept rights, the delegation will be confirmed.



Prijatie delegacie

Vasmu pouzivatelskému uctu boli pridelené prava. Ich prijatie je podmienené Vasim suhlasom. Vietky Vase pridelené prava

mozete najst v sekcii Sprava firmy / Nastavenie pouzivatel'skych prav.

Pridelil L TI@.. Tp-i-..com

Prava k spolocnosti . - S.R.0.

Pridelené roly Spravca firmy @

Pristup k fakturacnym profilom Vietky fakturaéné profily (vratane budiicich)

Priiatim sthlasi zobrazeni filu v uvedenom rozsahu. Udaie spristupnené v ramei tohto profilu st uréené len pre Géely t
t chranené pred spristupnenim neopravnenym osobam. Prijatim sa zavazujem dodrziavat Pravidla B2B portalu.

X Odmietnut prava  Prijat prava

When the delegation is accepted, the specified user is delegated to manage the company.

v. Delegation Company Accountant

The Superadmin and Admin roles have the option to create the Business Accountant role. You give the delegated
user access to all of the company's billing profiles through the customer portal.

Sprava firmy

Pridanie pouzivatela

Youzivatelska rola
Pouzivatel'ska rola nového pouzivatela

Spravca firmy

 Pristup ku vietkym faktiram vo vietkych fakturacnych profiloch vratane buddcich
« Prava ku vietkym funkcionalitdm aplikdcie pre celd firmu

« Aktivacia, deaktivacia a Uprava sluZieb

© Ustovnik firmy

« Pristup ku véetkym faktiram vo vietkych fakturaénych profiloch vratane buducich
« Prava k vybranym funkcionalitdm aplikacie
« Nema pristup k podrobnym vypisom

o Momentalne pracujeme na pridani dalSich pouzivatelskych roli. ’

After you select the delegation of the Business Accountant role, follow the steps above. After the delegation is
accepted, the customer will be assigned the role of Company Accountant.



vi. Delegation of billing profile services
The Billing Profile Service Administrator role has limited rights to the selected billing profiles. The role is limited by
the services in the billing profile.

Pridanie pouzivatela

Pouzivatelska rola Zoznam fakturaénych profilo: Udaje a zhrnutie
Pouzivatelska rola

Spravca firmy

« Pristup k vetkym faktiram vo vSetkych fakturacnych profiloch vratane budtcich
« Préava k vSetkym funkcionalitam aplikacie pre celd firmu
« Aktivacia, deaktivacia a Uprava sluzieb

Spravca sluzieb fakturacného profilu

« Obmedzené prava k vybranym fakturacnym profilom
« Upravy existujdcich sluzieb

U&tovnik firmy

« Pristup k vSetkym faktiram vo vSetkych fakturaénych profiloch vratane buddcich
« Préava k vybranym funkcionalitam aplikacie
« Nema pristup k podrobnym vypisom na detaile tel. éisla a vo faktura¢nom profile

0 Momentalne pracujeme na pridani dalSich pouzivatelskych roli.

After you select the Billing Profile Service Administrator role delegation, follow the steps above

15.4 Breakdowns

In the Faults section, you can see the reported faults for your company, which are updated online.

Sprava firmy

Wiki Zmluvy Nastavenie prav pouZivatela Poruchy Napf3te ndm

Zoznam portich

Cislo poruchy Sluzba 1D sluzby Stav poruchy Posledna zmena

CIN-"~ "7~ TVMAGIO GO (| S @ vrieseni 14.03.2024 >
CIN-Z ~°11 M2M 0910: ""Ene e Vrieseni 11.03.2024 >
CIN-2 Mobile Voice Postpaid 09107« o Vrieseni 07.03.2024 >
CIN-com- .. Mobile Voice Postpaid 0914.... 1 0 Vrieseni 07.03.2024 >
CIN-L. ... __ Mobile Internet 1EA - e Vrieseni >

Through the pink arrow, you have the option to display the detail of the reported malfunction



Detail poruchy

Zakladné tdaje Priebeh riesenia
CIN- "7 @ Porucha nahlasend
o Vriesen
TVMAGIO GO © vriegeni

1E

V riedeni. Vami nahlasena porucha sluzby je v riedeni technickymi

14.03.202410:21 zloZzkami. Poruchu je zvy¢ajne mozZné vyriesit na dialku. V opaénom

pripade Vas bude kontaktovat technik, aby sa s Vami dohodol na temine

14.03.202410:21 R
navstevy, ktory Vam bude vyhovovat.

Kontaktna osoba

Dominik

— g-------

15.5 Faults - Terminal equipment service

If you are interested in servicing your device, you can easily submit a service request via the portal
After clicking on the "End device service" button, you will be redirected to the page:

https://www.telekom.sk/servis-kz ,

where you will find all the necessary information to mediate the repair of the end device.

(o} Telekom Web 2 Mt Sl o
. I - h=4 B28B portal 7
Prehlad Sluzby Faktary F profily tredisk: eShop Sprava firmy 180: 9
r 4 -
Sprava firmy
B2B portal TANECHYTA

Wiki Zmluvy Nastavenie prav pouzivatela Profil firmy Poruchy Kontakty Napiste nam

@ Vypadkysluzieb Y@ Servis koncovych zariadeni

To submit a service request, click on the "Fill in online" option and fill out a short form, which you will then submit.

17 Detail of the consumption of M2M Universal cards

On the my-company portal, you can also see the detailed status of cards with the M2M Universal program. For a


https://www.telekom.sk/servis-kz

number with this program, it is possible to download a detailed statement, number disconnection, or SIM/eSIM
replacement in the most common actions.

Sluzby
M2M Universal
09
Volania Spravy Data Roaming
o
0 sec Nemate Ziadne aktivne
Zostava 100 SMS Zostava 20 MB . . P
. » roamingové baliky
Prevoland mindt 2 balitka 100 SMS Zostavajlce data z vasho mesaéného
Y programu
Detail Detail Detail Detail
Faktury uhradené, d'akujeme Najcastejsie akcie
Prejst na faktiry () Blokovanie Strata/Kradez < Napiste nam
E Podrobny vypis 5 Vymena SIM/eSIM
Suma nad ramec mesaéného programu 0,00€
Zobrazit detail
Zakladné udaje
0¢ Cislo SIM 85 =
@ Aktivny Typ SIM Fyzicka (plastova) SIM
Fakturaény profi 3108319901 (Ja PUK sE
Prograr M2M Universal PUK2 21
Koniec viazanost Na tomto produkte nemate viazanost

18 T-Business Flex modification

In the phone number detail section, via the Edit Program button, it is possible to change the number to Variants
according to the valid framework contract. The change of the program can be implemented individually per number.

After clicking on the Edit Program button, you will be shown the available Variants.



Sluzby

T-Biznis Flex

Volania Spravy Data Roaming

Neobmedzené volania Neobmedzené spravy Neobmedzené dita Zostava1GB

Zostavajlce volné SMS a MMS v SRa do
EU

Upravit program Detail

Zostavajice volania v ramci VPS

Zostavajlce data

Upravit program Detail

Zostavajlce data v z6ne 2

Dokpit Detail

Upravif program Detail

Via the Change to Variant XY button, we go to the summary of the desired change on the phone number, where in
the second step it is possible to schedule the change on a certain date.

Upravit program

U7

Variant 6

Neobmedzeny internet v mobile
500 MB

Nekoneéno SRa EU

Nekone&no SMS/MMS v SR a do EU

€ 100SMS/MMSvzdne2
v OnNet Security

"7 77 “bezDPH/mesiac

Detail sluzby Upravit variant

Variant 5

Bez pristupu na internet )

Standardné minity

Standardné SMS/MMS

/ 100 mindtvzéne 2

bez DPH/ mesiac

Zmenit na Variant 5

Variant 7

Neobmedzeny internet v mobile 2
GB

Nekoneéno SRa EU

Nekone&no SMS/MMS v SR a do EU

 MagioTv Start

.- 'bez DPH/mesiac

Zmenit na Variant 7

Variant 8

Nenh A

GB

y internet v mobile 6
Nekoneéno SR

Nekone&no SMS/MMS v SR

« 1GBvzdne2
 Magio TV Start

. .- ~bezDPH/mesiac

Zmenit na Variant 8

If the required change is entered correctly, in the order summary, it is necessary to click on the Confirm order

button.

If you need to change additional services, use the Edit variant button.

19 Small configuration changes for SDWAN

If you have an active SD WAN service, you have the option to make small configuration modifications through the

portal on the service.

In the first step, "required configuration", you choose what change you require, select the service for which the

change of settings should be processed, enter your contact details and, after summarizing, send the order.



Konfiguracia sluzby

Pozadovana konfiguracia

After successfully sending the order, a notification about the processing of the order will be sent to the specified
contact.

When administering the SDWAN service, it is possible to configure several services at once, after clicking on the chat
box, you select all services at once.

Konfiguracia sluzby

@ 2]

Vyoer slutby

20 Call forwarding

Through the mobile phone number detail in the most common actions, you have the option of forwarding
phone numbers.



Sluzby > Detail sluzby

Presmerovanie hovorov

Dostupné nastavenia pre presmerovanie hovorov

Presmerovanie okamzité

@ Ak je tato moznost aktivna, vietky ostatné nastavenia presmerovania budd neaktivne.

Presmerovanie, ked'je &islo vypnuté

ie, ked' Eislo Pt

ie, ked'je Eislo

@ Ak je tato moznost aktivna, sluzba Signalizicia prichadzajiceho hovoru musi byt v sieti vypnuté.

< Spat

When you click on the "call forwarding" button, you will see the forwarding options. To confirm the selection of the
desired forwarding, swipe the icon on the right, where you enter the number to which forwarding will be turned on.

Sluzby > Detail sluzby

Presmerovanie hovorov

Dostupné nastavenia pre presmerovanie hovorov

Presmerovanie okamzité

+421

@ Ak je tato moznost aktivna, vietky ostatné nastavenia presmerovania bud neaktivne.

Presmerovanie, ked' je islo vypnuté

P ie, ked' &islo

P ie, ked'je Eislo

@ Akje tto moznost aktivna, sluzba Signalizacia prichadzajiceho hovoru musi byt v sieti vypnuté.

< Spat

After entering the phone number, it is necessary to save the change using the "Save settings" button



