
Decision tree 
for single-use masks 

Single-use masks are  
currently used in  

operational areas.

Single-use masks are  
currently provided for  

guest as part of an  
amenity service.

This eliminates  
unnecessary waste  

completely.

Replace single-use 
masks with reusable 
masks provided on 

request.

Where single-use masks are 
not mandated by regulation, 
replace them with reusable 

masks. This will significantly 
reduce single-use plastic 

waste.

No

Yes

Yes

PLEASE NOTE: 

•  Some treatment plants can apply an autoclave sterilization process and then 
fabrics can be recycled. If this is not possible, they should be disposed of in the 
general waste container to avoid possible contagions. 

•  When choosing alternatives, it is important to ensure that they meet required 
safety standards. 

Could this service be  
withdrawn completely?

Create operating 
procedures to ensure 
the hygienic use of 

reusable masks. 

Create operating procedures for 
the safe collection and storage of 
used masks that can be collected 

for recycling.

Do private or public sector facilities exist to collect  
used masks for processing and recycling?    

Could any single-use masks be  
replaced with reusable alterna-

tives e.g. masks made from cotton 
or reusable face shields? 

Yes

No

No

Yes

Yes

Yes

Could single-use masks made 
from plastic be replaced with 
other single-use alternatives 

such as single-use hemp masks 
made from bio-based plastic?

Could single-use masks be 
replaced with reusable masks 
that are provided on request 

(free or at a cost)?

No

No

Replace single-use 
masks made from 

plastic with better rated 
alternative.*

Minimize unnecessary waste by 
ensuring that single-use masks are 
only worn by staff that are required 

to wear them due to regulation 
and that they are only provided on 

request to guests.    

No Yes
Take all possible steps to 

prevent masks from  
becoming pollution.

See our  
Sustainability  

Ratings Chart and 
Standard Operating 

Procedure Booklet to 
make a more  

informed  
decision.

*
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