
P a c k a g e G o l d S i l v e r

R e s p o n s e t im e 4 h o ur s 12 h o ur s

Pr o d u c t n a m e SL A G o l d SL A S i l v e r

Pr o d u c t c o d e 80 0 056 10 80 0 05620

SERVICE LEVEL AGREEMENT (SLA) OVERVIEWYOUR BENEFITS

•	 Direct access to qualified staff

•	 24/7 contact

•	 Transparency regarding service costs

•	 Positive feedback following comple-
tion of the enquiry

OUR SERVICE

•	 Standardised on-call hours and 
response times for services 

•	 On-site or remote support 

•	 Direct access to qualified staff at the 
Service Centre

SERVICE LEVEL 
AGREEMENT (SLA)
Tailor-made service agreements

A d di t i o n a l  in f o r m a t i o n  
T h e Fa c i l i t y  G ate w ay fo r  r e m o te an al y s i s  i s  p r o v i d e d f r e e o f  c h ar g e w i th th e G o l d p a c k a g e
an d i s  subj e c t  to a  c h ar g e w i th th e S i l v e r  o r  B r o n ze p a c k a g e s .


