
 

Your order 
 

A return form is included in your parcel. If you no longer have this form, simply fill in all required 

information below. Please fill out the requested information to help us process and refund your return 

correctly and quickly. Your order number, article number and size are mandatory fields. This is so we can 

find your order and process your refund. You can find this information in the shipment confirmation 

email sent to you. 

 
 
 
 
 
 
 
 
 

 
How to return 

 

Refunds & returns 

you have 30 days right of 

withdrawal. Refunds will be made 
using the same payment method 

you used to make to the 

original purchase. you will receive your 
refund within 14 days after your returned 

item(s) is recieved at our warehouse. for 

our complete terms & conditions please 
visit arket.com 

1 Include this Return form and fill in 

the code that best explains the 

reasons for your return. 

2 Place the Return form together with 

the item(s) you wish to return in a 

suitable bag/box, e.g the one you 

got from Arket. 

3 Put the postage label over the 

original delivery address and return 

the package. 

 
 

 
Return form 

 

Order number Order date Your name Email address fill in the code that best explains the 

reason for returning. 

 

 
Return code 

1 
 

 

2 
 

 

3 
 

 

4 
 

 

5 

 

 
quantity 

 
 

 
 

 
 

 
 

 

 
Description 

 

 
size 

 
 

 
 

 
 

 
 

 

 
Article no 

Return codes 

1 too small 

2 too big 

4 faulty stitching, torn, marked, 

buttons missing. 

7 delay in delivery, changed 

mind or other 

8 wrong item delivered 

9 item missing 

10 Not as online image 

11 quality not as expected 

12 ordered multiple sizes 

13 fit not as expected 
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7 
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