
A smarter dental plan 
for today’s workforce

Simply Dental



Simply Dental
Simply Dental is our brand-new, digital dental insurance product 
—designed to meet the evolving needs of UK businesses.

BenefitsFeatures

*As long as they are on the same level of cover as the policy 
holder, there will be an additional cost for this addition. 

Choice of any dentist, 
whether NHS or private

Access either online or on  
the app

Discounts from our 
nationwide network of 
participating dentists

Unlock access to a range of 
on-demand discounted and 
self-pay health and wellbeing 
services, from at-home 
diagnostic testing to eye 
health and more

100% reimbursement on 
preventative treatment and 
essential care up to specified 
limits, including

  Routine examinations
  Hygienist appointments
  X-rays, scans & more

Worldwide emergency cover 
with 24 hour helpline

Option to add partner  
and children*

No initial oral health check 
needed

Everyday smiles to expert care 
From routine check-ups and hygiene visits to advanced treatments, employees  can 
feel confident knowing they can access dental care when they need it

Some of these services are provided by third party providers



Built for all 
businesses 
Developed for 
small and mid-
sized businesses, 
giving you full 
access to our dental 
discount network 
and on-demand 
discounted and 
self-pay health and 
wellbeing services - 
helping you deliver 
value without 
stretching your 
budget.

Coverage 
without 
compromise
Offer your teams 
flexible dental 
care options, plus 
access to a discount 
network—helping 
you deliver value 
without stretching 
your budget.

Affordable  
and flexible 
Let us take care of 
your employees 
while you get on with 
doing what you do 
best: managing your 
business.

Digital 
experience
Access to on-
demand discounted 
and self-pay health 
and wellbeing 
services, from at-
home diagnostic 
testing to eye health 
and more.

All managed in one 
place - our easy 
to use app makes 
it easier for your 
employees to find 
care, treat issues and 
foster a healthier 
workforce.

Some of these services are provided by third party providers.



*Information on how to access these services is available via your online account or the SimplyPlan app. Main exclusions and limitations: • Any treatment that is assessed by our dentist as 
not clinically necessary • Any costs for dental procedures carried out as a result of a referral to a hospital, for example wisdom teeth removal • Children can be covered up to the age of 
24. Please refer to the policy handbook for full terms and conditions

Simplyhealth is a trading name of Simplyhealth Access. Simplyhealth Access is incorporated in England and Wales, company no. 00183035. Registered office: Anton House, Chantry 
Street, Andover, Hampshire, SP10 1DE. Simplyhealth Access is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority, Financial Services Register number 202183. Some of our services are provided by Third Party suppliers, geographical restrictions may apply.

Simply Dental table of cover 
Dental care. Simplified.
Simply Dental is our digital-first dental insurance plan—developed for today’s workforce. It’s perfect for 
those who want support with everyday dental expenses, all managed easily online or through our app.

Level 1 Level 2 Level 3 Level 4 Level 5

Preventative Treatment We pay Annual limit for each person

Routine examinations 
A maximum of two routine examinations each claiming year

£80
We pay up to 
£40 for each 
examination
 

£100
We pay up to 
£50 for each 
examination

£140
We pay up to 
£70 for each 
examination

£160
We pay up to 
£80 for each 
examination

£220
We pay up to 
£110 for each 
examination

Hygienist appointments
A maximum of two hygienist appointments each claiming year

£100
We pay up to 
£50 for each 
appointment

£120
We pay up to 
£60 for each 
appointment

£180
We pay up to 
£90 for each 
appointment

£200
We pay up to 
£100 for each 
appointment

£260
We pay up to 
£130 for each 
appointment

New patient assessment 
One new patient assessment each claiming year 100%

of your 
receipt up  
to your 
annual limit

£60 £70 £90 £100 £130

X-rays and scans £40 £50 £80 £90 £100

Mouth guards £55 £60 £65 £70 £75

Essential care We pay Annual limit for each person

Fillings
Extractions (including sedation)
Root canal 
Periodontal treatment
Topical sealants/fluoride 
Prescriptions
Other clinically necessary treatment 

100%
of your 
receipt up to 
your annual 
limit

£300 £375 £450 £625 £800

Of which £120 is the maximum 
we will pay towards periodontal 
treatment each claiming year

Of which £180 is the maximum we will pay towards 
periodontal treatment each claiming year

Complex care We pay Annual limit for each person

Crowns
Bridges
Inlays and Onlays
Implants
Dentures 
Orthodontic treatment

80%
of your 
receipt up  
to your 
annual limit

£300 £500
of which
 £400 is the 
maximum we 
will pay towards  
orthodontic 
treatment each 
claiming year

£800
of which
 £500 is the 
maximum we 
will pay towards  
orthodontic 
treatment each 
claiming year

£1,750 
of which 
£600 is the 
maximum we 
will pay towards  
orthodontic 
treatment each 
claiming year

£2,200
of which 
£700 is the 
maximum we 
will pay towards  
orthodontic 
treatment each 
claiming year

Accident and Emergency

Emergency dental treatment
£800
Two incidents up to a maximum of £400 each claiming year, towards your emergency appointment which was 
not pre-planned

Dental accident £10,000 
Four incidents each claiming year covered up to a maximum of £2,500 per incident 

Dentist call out fees (UK only) £300 
Two incidents each claiming year covered up to a maximum of £150 per incident 

Telephone consultations for dental emergency or dental 
injury

100% 
When referred through the emergency dental helpline

Hospital cash benefit
£1,000 
£100 each night, up to 10 nights each claiming year. Cash amount when you are admitted to hospital for dental 
treatment under the care of a consultant specialising in dental or maxillofacial surgery

Mouth cancer cover (UK only)
£20,000
Payment up to £20,000 towards one course of treatment up to 18 months following diagnosis.
Cover not available for the first three months, please refer to section 2 of your policy terms and conditions

Simply Extras*

24-hour dental emergency helpline Access to unlimited 24/7 dental emergency helpline wherever you are in the world

24-hour coping with dental anxiety helpline (UK only)

Access to 24/7 telephone counselling service to support you with dental related anxiety, worry and stress. 

Up to six structured telephone counselling sessions for each issue, each rolling year, if deemed clinically 
appropriate

Want more information?
Contact Simplyhealth today for more information on the plan and ways we can support you. 



Preventive  
dental care
When people feel supported to stay 
on top of their health, they’re more 
likely to thrive physically, mentally, 
and financially. And when your team 
thrives, so does your company.
Our proactive approach to oral health 
helps prevent unexpected dental 
issues that can lead to time off work.  
A dental plan isn’t just a perk, it’s one of 
the most impactful ways to show your 
commitment to your team’s long-term 
health and happiness.

1 Simplyhealth via opinium surveys of 500 hr decision makers in the uk,  
and 2000 employees (21st May – June 2024) 

72%   
of employees 
find a dental plan a valuable part of 
their employee benefits1 



Why is employee dental 
cover essential?

9/10    
dental practices 
UK-wide 
are unable to offer  
NHS appointments to new 
adult patients2

31%    
of people
put off visiting the dentist 
because of the cost3

25%    
of adults 
don’t visit the dentist for a check-
up at least once every two years5

1/4   
of all people 
said they’d taken time off  
work at some point due to 
dental pain4

2 https://www.bda.org/news-and-opinion/blog/nhs-dentistry-have-we-reached-the-
point-of-no-return/  
3 Taken from the Denplan Oral health Survey Link: https://www.denplan.co.uk/content/dam/
denplan/documents/denplan-consumer-oral-health-survey-results-2024.pdf
4 Taken from the Denplan Oral health Survey Link: https://www.denplan.co.uk/content/dam/
denplan/documents/denplan-consumer-oral-health-survey-results-2024.pdf 
5 Taken from the Denplan Oral health Survey Link: https://www.denplan.co.uk/content/dam/
denplan/documents/denplan-consumer-oral-health-survey-results-2024.pdf



Simply Extras
Simply Extras are dedicated 
resources designed to keep 
your employees’ teeth and gums 
healthy, whilst helping to maintain 
their overall health and wellbeing.

Dentist 
locator
Search over 6,500 dentists to find 
one nearby

My Teeth 
Oral health information for the 
whole family, including great 
activities for kids, can be found in 
the customer portal

Dental emergency 
helpline
Provides support in a dental 
emergency at home or abroad

Dental anxiety 
helpline
Available 24/7, 365 days a year. 
Whatever part of your dental 
care you are worried, anxious or 
stressed about, our dental anxiety 
helpline can help

Our dental 
discount network
Around 950 participating dentists 
offering discount on the cost of 
dental treatments as part of the 
discount network 

Some of these services are provided by third party providers



Ongoing support
We provide a range of services and features to help make sure that you get maximum value from your  
investment in your employees' dental health.

Account management
We provide an account manager who will be your single point of contact. They will help with the implementation 
and ongoing maintenance of your plan. Your account manager will stay in touch regularly so they can provide  
a service shaped around your needs. They will provide ideas and solutions to help promote the dental plan in  
your organisation.

Marketing support
We help you launch your dental plan to employees, with communications that drive employee interest and  
engagement. Wellbeing promotion plays a huge part in encouraging employees to maintain their everyday 
health and performance. We provide co-ordinated campaigns that reinforce the importance of keeping healthy 
to perform well. 

Detailed management information
We keep you informed with meaningful analytics on the performance of your dental plan so, together, we can 
evaluate progress and programme effectiveness to further support your employees’ dental health. All of this is 
provided regularly, not just at renewal, so you can rely on support from day one onwards.

Simplyhealth is a trading name of Simplyhealth Access. Simplyhealth Access is incorporated in England and Wales, company no. 00183035.  Simplyhealth Access is 
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority, Financial Services Register 
number 202183. Simplyhealth is a trading name of Simplyhealth Guidance Limited. Simplyhealth Guidance Limited is incorporated in England and Wales, company no. 
10476781. Registered office for the above named companies: Anton House, Chantry Street, Andover, Hampshire, England SP10 1DE. Health and Dental insurance policies 
(regulated by the FCA) are provided by Simplyhealth Access. On-demand, self-pay or discounted services are provided by Simplyhealth Guidance Limited. Some of our 
services are provided by Third Party suppliers.


