How to activate your Bern-Ticket

@ bern.com/bern-ticket-activation

Enter the activation code provided by your
accomodation and then click on

Activate booking.

Choose your ticket type: Single ticket or
Groupt ticket and confirm your selection.

Activate booking

To activate the personalised tickets, enter first name,
last name and date of birth in the appropriate fields,
then click on Create ticket.

the QR code.

Create new ticket

During a ticket check, select the ticket to display
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Activate booking

Enter your activation code here to activate your public
transport tickets for your stay.

Where can you find your activation code?

You will receive your personal activation code directly from your
‘accommodation. If you have not received a code or can no
longer find it, please contact your accommodation or the Tourist
Information directly. We are happy to help.
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Ticket successfully
verified

Your activation code has been confirmed — your ticket
is now ready. Please select which ticket type you would
like to activate

Group ficket
Only one person in the group needs fo be
specified. The ficket is only valid for persons
ravelling with the specified person. Members of
the group cannot travel independently of the
specified person.

@ Single ticket

For each ticket, the respective traveller must be
specified. Each person can travel freely and
independently with their own ticket.
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Booking BEW20260407

Bern Tourismus AG

Validity: 08.04.2026 - 10.04.2026
Ticket type: Bern-Ticket single
Redeemed fickets: 0/2

o No tickets created
No tickets have been created yet. Please

complete the personal details or the
information of the traveller. The ticket is only
activated and valid during the travel days in
Bern once this step is completed.
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Create new ticket X

Please enter the details of the traveller for whom the
ticket is o be created. The ticket is only valid if the
details match the ID document.
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Bern Tourismus AG

Validity:
Ticket type:
Redeemed tickets:  1/2

Tickets
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Bern-Ticket single

Bern Welcome
01.011999
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Booking BEW20260407

08.04.2026 -
Bern-Ticket single

Add another single ticket

D))
o /@

0

A®=

10.04.2026
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Bern-Ticket single
for Zone 100/101
S s

3886 0230 8494

Ticket from Ticket for
Bern Welcome 1Persons
01.011999

Valid Zones
08.04.2026 00:00 -  100/101
1.04.2026 05:00

urtenbahn) — Gurten Kulm
rsafz — Belp — Bern Flughafen
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