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Is your home ready for a heat pump?

We want to help you transform
yourhome’s energy.

Before you book your survey,
use this guide to check if your
property isready forthe
switch. It's a quick way to save
time and get the best results.

Why choose an air source heat pump?

Heat pumps are the future of heating. They don’t burn fuel; they move the
heat from the outside in. They are smarter, cleaner and incredibly efficient.

~70% ~500%

Less CO2 emissions Efficiency rating
If your energy is coming from the grid or Every TkW of electricity you putin, you
from solar, this can be even higher. could getup to 5kW of heat out.
. S
'q N
What’ 1?
at’s your goal?
Knowing what drives you helps us design the perfect system for your needs.
Cutting down high energy bills Reducing your carbon footprint
Replacing an old, failing system Accessing government grants
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Fabric first: Is your home insulated?

Thisis the big one. Heat pumps

work bestinhomes that keep the Where homes typically lose heat

heatin. If yourhome is draughty,
we need to fix that first.

AirLeakage ~15% @ Walls ~35%

@ Roof ~25% Windows ~10%

The checklist:

Loft insulation

Doyou have at least 270mm?
It’s the easiest win.

Wall insulation

Are your cavities filled? Do solid walls
have external/internal lagging?

Windows & doors

Double glazingis standard.
Tripleis evenbetter.

Floors ~15%
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The hardware: Making space

—

Heat pump systems have physical requirements. It helps to check these

measurements yourself early on.

Ol. 02.

Outdoor unit Indoor cylinder

Needs airflow and space. Ideal space: ImxImfora
Think of the size of 2wheelie  standard water cylinder. But
bins. Roughly 800mmhigh. g mini-store can be used.

THE NOISE CHECK THEELBOW TEST

If aneighbourcan’tseeit Canyou standinyourairing
from their window, it likely cupboard and stick your
meets noise regulations elbows out?If yes, it’s big
(37dB as of 2025) enough.

03.

Pipework

To connect the outside to
the inside might need pipes
under floors orin ceilings.

DISRUPTION

Be prepared forsome
minor disruption during
install. It’s worth the long
term comfort.
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The radiator question

Gas boilers (the old way)

Run very hot (70-80°C).

Smallradiators work because the water

is extremely hot, and smaller, single-panel
radiators can heat up very quickly. Gas
boilers also provide intermittent heating.

Intermittent Heat | Room Temp - 70°C

When do we require the changing of radiators and why is it sometimes
required? The answer is all about efficiency.

Heat pups (the efficient way)

Run cooler (40-50°C).

Alarger surface areais more beneficial due to
the temperature of waterbeingusedand a
larger surface area works better with
continuous heating that heat pumps provide.

Continuous Heat | 40 - 50°C

Your 5-minute, pre-survey checklist

Gathering this information before you call helps us
give you accurate advice instantly.

Questions to answer

- How oldis your current heating system?

- How quickly does your home heat up?

- How many bedrooms?

- How many downstairs living rooms?

- Doyouhave any recent heat loss calculations? - How many bathrooms?

- What is your rough budget for this project?
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- Canyou get a copy. of your EPC?



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Ffind-energy-certificate&data=05%7C02%7Crob.mather%4021degrees.com%7C94fd571416084f1d105b08de326b8597%7C6eabe39ad63348f3a0b4fca9742100b5%7C0%7C0%7C639003634570545613%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4Zm%2Bdsb3684m6pBc82CsbFG%2FtNY5pxPSR7PWasA3GVw%3D&reserved=0

