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Complete this form to apply for a rebate towards fixing your leak. Some of our customers may quality for a Leak 
Allowance depending on the type of leak. Please ensure that you submit all the necessary information so that we can 
provide you with the best option for your situation. Once you have submitted the form, we will assess your application 
and advise you on the outcome. A rebate of up to $100 may be available.  

Section A – Before you Apply (tick to confirm) 
☐ You are a residential property owner with Aqwest 

☐ A licensed plumber has repaired your leak after September 2020 

☐ You have a copy of the plumber’s invoice, your meter number and your meter reading at the time of repair 

☐ You know what was leaking (pipe, valve, fitting or other) and where (inside or outside) 

☐ You can describe what repairs were made 

☐
If it was an irrigation leak, you know whether you have a manual isolation valve and master solenoid 
installed 

Section B – Your Details
  Applicant Name: Phone: 

Property Address: Account No: 

Section C – Leak Repair Details
Was the source or cause of the leak obvious and visible to you? YES      ☐   NO      ☐ 

Was the leak on the irrigation system? YES      ☐   NO      ☐ 

Detail repairs made: 

Date of Repair: Meter number: 

Meter reading at time of repair (enter black numbers on the meter left to right): 

Other Comments: 

Please email this application form and a copy of the licensed plumber’s invoice to accounts@aqwest.com.au 
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