Sonus faber

ARTISAN OF SOUND
CHINH SACH BAO HANH CUA SONUS FABER:

BAO HANH TIEU CHUAN:

T4t ca céc san pham cla Sonus faber déu dugc dp dung chinh sdch Bao Hanh Tléu Chuan vdi thai han 2 nam (tinh tir
ngay chinh thirc mua hang) danh cho chinh chd. Vi vay, xin h3y gilt gin can than cac héa don/chirng t&¥ mua ban dé cé
thé xac nhan chinh sach bao hanh.

C4c san pham truwng bay sé nhan dugc Bado Hanh Tiéu Chudn day di cda nha san xuat ké tir ngdy mua hang tir cac nha
phan phéi va dai ly chinh thirc; d8i vdi cac san pham da nglrng san xuat, chinh sdch bao hanh dp dung trong vong 1 ndm
ké tir ngay nglrng san xuét.

CHINH SACH BAO HANH NANG CAO:

Chinh sach “Bao Hanh Nang Cao” chi dwoc ap dung khi ding ky san phdm trén trang www.sonusfaber.com/en/register-

product trong vong 30 ngay ké tir ngay mua, va sé dwoc ap dung cho:

- Loa Passive: Cac bod phan bj 18i (cl loa tweeter, mid - woofer, mid, woofer, subwoofer, mang phan tan) sé duoc
bao hanh 8 nam tinh tlir ngay mua hang chinh thirc.

- Loa siéu tram va cac san pham khuéch dai: cadc bo mach va cti loa bj I8i ( bo mach khuéch dai, bo mach chinh,
céc cl loa) s& dwgc bao hanh 3 ndm ké tir ngay mua hang chinh thirc.

- Cac san pham l3p dat dy an: Cac sdn pham nay s& duoc bao hanh tron doi, khong bao gom cac phu kién (vi duy:
tam ludi...), bat dau tir ngay mua chinh thirc. Sonus faber cé quyén dua ra quyét dinh cudi cling lién quan dén
yéu cau bao hanh tron doi cho san pham.

Chinh sach “Bao Hanh Nang Cao” ctia Sonus faber chi ap dung v&i cac sdn pham duwoc mua tir cdc nha phan phdi va cac
dai ly chinh thirc cla Sonus faber. Ngudi duing cé thé xac minh tai https://www.sonusfaber.com/en/distributors-stores/
Chinh sach “Bdo Hanh Nang Cao” khong thé& chuyén nhuong va khéng ap dung cho céc sdn pham ban lai (khéng mua tir
cac nha phan phai va dai ly chinh thiec).

DANH MUC AP DUNG:

Ca Chinh sach “Bdo Hanh Tiéu Chuin” va “Bao Hanh Nang Cao” dwoc dp dung cho tat ca cac 16i phat sinh tir vat liéu, ky
thuat hay tir phia nha san xuét.

Xin luu y rang doi v&i cac 16i bén ngoai nhu tray xudc, rach vd..., khach hang can phai thdng bao ngay cho clra hang
trong vong 30 ngay ké tir ngdy mua.

Tuy theo tirng trwong hop, Sonus faber cé thé bdo hanh bang cach:

- Thay thé linh kién, bd phan mai

- D&isdn phdm mdi cho khach hang

DANH MUC KHONG PU'Q'C AP DUNG:

Chinh sach Bao hanh khéng dugc ap dung trong truorng hop:

- San pham bj hao mon ty nhién trong qua trinh sir dung.

- Lb6idénggdi

- San pham bi hdng héc do tai nan hay thdm hoa ty nhién

- San pham bj hdng do I16i ngudi str dung, do 13p d3t khong ding cach hodc s& dung sai cach (vi du: s& dung qua mdrc
thiét bi khuéch dai hoac loa, nhiét d6 qud cao hodc qua lanh....)

- S6 Seri bi x6a hay bi m&

- Khach hang tu y slra chita, thay d&i bd phan hay sira chita tai nhitng trung tdm khéng thudc hé théng cta Sonus
faber.

Ngoai ra, Chinh sach Bdo hanh ciling s& khéng bao gdbm phi van chuyén cung céc thiét hai trong qua trinh van chuyén ti

khach hang. Vi vay, khach hang h3y git lai tat ca hdp, thung va cac bao bi ban dau dé dam bao an toan trong khi van

chuyén. Thué va phi dich vu c6 thé dugc dp dung & mot s& khu vie trong thoi gian bao hanh kéo dai. Hay lién hé véi

nha phan phdi Sonus faber tai dia phwong dé biét thém chi tiét.
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LIEN HE:

T4t ca cac yéu cau bao hanh phai dwoc thyc hién véi clra hang noi ma khach hang d3 mua sadn pham. Moi khuyét diém
hay hong héc nén dugc bdo cdo ngay sau khi dwgc phat hién ra. Trong hau hét cac trvong hop, céc dai ly s& giai quyét
van dé hodc sap x&p stra chita thdng qua nha phan phdi Sonus faber tai dia phuwong.

PIEU KIEN CHUNG:

Trong tat cd moi trwdng hop, trach nhiém cta Sonus faber s& khdng vurgt qua gia tri mua thuc té cla san pham.

Céc bién phap x Ii trong Chinh sich Bao hanh nay |a duy nhat, va hoat déng cla Sonus faber dap (rng day du déi voi
tat cd cac nghia vu, tradch nhiém phap li va cac yéu cau khiéu nai lién quan dén san pham.

Trong bat ky trudng hop nao, Sonus faber sé& khdng chju trach nhiém dai véi cac thiét hai dac biét, ngau nhién hay mang
tinh hau qud, gian tiép hay tryc tiép; cac thiét hai vé kinh té&, tai san, thuong tich co thé va / hodc thuong tich ca nhan
phat sinh tir san pham, bat ky diéu khoan vi pham chinh sach Bao hanh hodc céc truding hop khac.

Sonus faber c thé, khéng can thdng bao, khi thay d6i diéu khoadn va diéu kién cla Chinh sach Bao hanh.

Céc quy dinh trong Chinh sach Bdo hanh nay cé thé thay thé cho bat ky vin ban bao hanh nao khac, du ré rang hay ngu
y, bang van ban hay bing miéng, bao gdm ca bdo ddm ngam dinh pht hop véi muc dich st dung va cé tinh thuong mai.

QUYEN PHAP LY:

Chinh sach Bdo hanh nay cung cap cho khach hang cac quyén phap Iy cu thé, cac quyén nay cé thé thay déi tly theo vi
tri sinh séng hodc noi mua hang cta khach hang. Cac gidi han va diéu kién cla Bdo hanh nay khéng cé hiéu luc néu bj
cam.

CAap nhat lan cudi vao 05/04/2023

®

Sonus faber S.p.A. | Via A. Meucci, 10 | Tel. +39 0444 288788 | Arcugnano (VI) | ITALY | www.sonusfaber.com




