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Preparation

You can access the ID Warranty Management System application using any browser

(Google Chrome, Firefox, Safari, Edge) via one of the following two URLSs:

1. warranty.indonesia.nsbluscope.com

2. garansi.indonesia.nsbluescope.com

After accessing the link, you will be directed to the landing page of the ID Warranty

Management System as shown in the following image:

Warranty Simulation English

Simulate the warranty duration for Bluescope products tailored to
your

project needs!

—

On the landing page, you can switch the language to English or Indonesian (Bahasa)

based on your needs.



G2

BlueScope

A. Registration
a) Sign Up

If you do not yet have an account on the ID Warranty Management System, you can
create one by following these steps:

1. Click Sign In button in the landing page.

Warranty Simulation English Sign In Admin Signin

Simulate the warranty duration for Bluescope products tailored to
your project needs!

- " V
I I
L |

2. Click Sign Up Now in the Sign In page.

4722, BlueScope

Sign in with your email address

Email Address ‘

Password ‘

Forgot your password?

Sign in

Don't have an account?] Sign up now

Sign in with your social account
‘ 3 Google
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3. Enter an email that is not yet registered, then click the Send Verification

Code button to receive the verification code.

<{ Cancel

% BlueScope

User Registration

Verification is necessary. Please click Send button.
Email Address

Testing@bluescope.com ’

Send verification code

4. Check your email for the verification code. Copy and enter the verification

code into the verification code field.

< Cancel

% BlueScope

User Registration

Verification code has been sent to your inbox. Please copy it
to the input box below.

Email Address

Testing@bluescope.com ’

‘ 003075 ’
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5. Enter the other requested information: password, confirm password, first
name, last name, mobile number (optional), country, company name

(optional), and occupation. Then click the Create button

Password

------------

Mobile Number (Optional) - +123456789

+6281543674598

Country

Indonesia ¥

Company Name (Optional)

mpany Name ptiona

Occupation

Home Owner v

6. Successfully signed up and logged in using the new account.

You can also sign up using your Google account by following these steps:
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1. Click Google in the Sign In page

% BlueScope

Sign in with your email address

‘ Email Address ‘

Password ‘

Forgot your password?

Don't have an account?  Sign up now

Sign in with your social account

-~
< Google

2. Enter a Google account that has not been used to register on the ID Warranty

Management system. Click Next.

G signin with Google

 Email or phone

S I g n l n Testing@gmail.com ‘

to continue to b2clogin.com

Forgot email?

e
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3. The email address, first name, and last name fields will be automatically filled
in from your Google account. Complete the remaining user registration fields
(mobile number (optional), country, company name (optional), and

occupation), then click the Create button.

{ Cance

% BlueScope

User Registration

Venification is necessary. Please click Send button
Email Address

Testing@gmail.com

First Name

Testing

Last Name

Mobile Number (Optional) - +123456789

+6281546372675

Country

Indonesia v

Company Name (Optional)

PT Maju Sejahtera Bersama

Occupation

Home Owner v
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4. Successfully signed up and logged in to the application using the google

account.

Warranty Simulation Request List Pre Warranty Request Warranty Registration English Sign Out

Simulate the warranty duration for Bluescope products tailored to
your project needs!

b) SignIn
Once you have an account, you can sign in by following these steps:

1. Click Sign In button in the landing page.
Warranty Simulation English Sign In m

Simulate the warranty duration for Bluescope products tailored to
your project needs!
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2. Enter the email and password of your registered account, then click Sign In.
You can also sign in using your Google account which registered in the ID

Warranty Management System previously.

% BlueScope

Sign in with your email address

Testing@bluescope.com ’

Forgot your password?

Don't have an account? Jign up Now

Sign in with your social account
-~
{ < Google ’

3. Choose the option to receive the verification code through SMS or Email, then

click Continue.

< Cancel

% BlueScope

User Details

Please select your preferred OTP method

SMS

. Email
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4. Enter the email used to receive the verification code, then click Send

Verification Code.

<{ Cancel

% BlueScope

User Registration

Verification is necessary. Please click Send button.
Email Address

Testing@bluescope.com ’

Send verification code

5. Check your email and enter the verification code in the verification code field,

then click Verify Code. If you do not receive the verification code, you can

request a new verification code by clicking Send new code.

< Cancel

% BlueScope

User Registration

Verification code has been sent to your inbox. Please copy it
to the input box below.

Email Address

Testing@bluescope.com ’

‘ 003075 ’

10
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6. The user successfully signed in, and the system displays the landing page

with a menu that can only be accessed after signing in.

B2 Blucscope

Warranty Simulation ~ Pre Warranty Request ~ Warranty Registration  Request List

Over 100 years of experience as Coated Steel Global Brand Manufacturing Company, BlueScope

ensuring Your Building Excellence
Offering Comprehensive Bluescope Warranty Services for an Elevated Experience

=% Sl
.

o

\ G B

c) Reset Password

If you forgot the password for your account, you can reset your password by

following these steps:

1. Click Sign In button in the landing page.

B2 Bluescope

Warranty Simulation  Pre Warranty Request  Warranty Registration

Over 100 years of experience as Coated Steel Global Brand Manufacturing Company, BlueScope
ensuring Your Building Excellence
Offering Comprehensive Bluescope Warranty Services for an Elevated Experience

-

@ Warranty Registration

N

11
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2. Click Forgot your password? in the Sign In page

47222 BlueScope

Sign in with your email address

‘ Email Address ’

‘ Password ’

Forgot your password?

Don't have an account?  Sign up now

3. Select the option to receive the verification code through SMS or Email, then

click Continue.

< Cancel

47222 BlueScope

User Details

Please select your preferred OTP method

Please select your preferred OTP method is required.

SMS

. Email

12
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4. Enter the email used to receive the verification code, then click Send

Verification Code.

<{ Cancel

% BlueScope

User Registration

Verification is necessary. Please click Send button.
Email Address

Testing@bluescope.com ’

Send verification code

5. Check your email and enter the verification code in the verification code field,
then click the Verify Code.

< Cancel

% BlueScope

User Registration

Verification code has been sent to your inbox. Please copy it
to the input box below.

Email Address

Testing@bluescope.com ’

‘ 003075 ’

13
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6. Enter a new password and confirm the new password, then click Continue.

< Cancel

4722 BlueScope

User Details

New Password

Confirm New Password

7. Successfully reset the password and logged in using the new password.

Warranty Simulation  Pre Warranty Request  Warranty Registration  Request List

Over 100 years of experience as Coated Steel Global Brand Manufacturing Company, BlueScope
ensuring Your Building Excellence

Offering Comprehensive Bluescope Warranty Services for an Elevated Experience

< I

B Pre-Warranty Request @ Warranty Registration |
<

On the landing page after logging in, there are several menu options in the
navigation bar: Warranty Simulation, Pre-Warranty Request, Warranty

Registration, and Request List.

14
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The Warranty Simulation page contains the flow or journey for simulating a
warranty.

The Pre-Warranty Request page includes the flow or journey for submitting
a pre-warranty request (pre-sales activity).

The Warranty Registration page includes the flow or journey for creating or

registering a new warranty (post-sales activity).

On the Warranty page, there are four tabs: Pre-Warranty Request, Warranty

Request, Registered Warranties, and Claimed Warranties.

Pre-Warranty Request tab: Contains a list of pre-warranty submissions
that have not yet been activated, are pending activation approval, or whose
activation requests have been rejected.

Warranty Request tab: Contains a list of warranty registration submissions
that are either pending approval or have been rejected.

Registered Warranties tab: Contains a list of pre-warranty and warranty
registration submissions that have been approved/activated and are now
considered valid product warranties. This tab also allows you to view
warranty claim submissions made by users (customers).

Claimed Warranties tab: Contains a list of warranties for which the claim

submissions have been approved.

In all available tabs (such as Pre-Warranty Request, Warranty Request,

Registered Warranties, and Claimed Warranties), there is a search box feature

that allows users to easily find specific data. Users can enter keywords based

on the following information: Request number, Project name, Building

category, Project stage, dan Project location.

After entering the relevant keyword, click the search icon (usually represented

by a magnifying glass), and the system will automatically display the results if

the data is available. This feature helps speed up the process of searching and

navigating between warranty or request data

The usage of each menu will be explained in the following sections.

15
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B. Warranty Simulation
Warranty simulation can be done with or without signing in on the landing page. You
can access the warranty simulation through the Try Warranty Simulation button on the
landing page or through Warranty Simulation on the navigation bar. Both methods will
refer to the same flow for conducting the warranty simulation. To perform the warranty
simulation, you can follow the steps below:

1. Click the Try Warranty Simulation button on the landing page or through
Warranty Simulation in the navigation bar.

Warranty Simulation Request List Pre Warranty Request Warranty Registration English Sign Out

Simulate the warranty duration for Bluescope products tailored to
your project needs!

Tl ~~c———————
Sy o

; A
& - ﬂ

F |
|

2. Click Next on step 1 (Before you apply).

4722 Bluescope Warranty Simulation ~ RequestList ~ Pre Warranty Request ~ Warranty Registration

Warranty Simulation

1 Before You Apply 2 Available Warranties 3 Select Building Type 4 Project Details 5 Warranty Simulation

Before You Apply
Some information about the application process.

Next

PRODUCTS GENERAL INFORMATION PROJECT INSPIRATION

COLORBOND® ZINCALUME® About Us » YouTube '

TRUECORE®  BlueScope Zacs® Corfactts Instagram

Privacy and Policy i Linkedin Bluescope

Site Guidelines

KIRANA® HRP Antibacterial®

16
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3. In step 2 (Available Warranty), you can read information about the warranties
that are available and how to use the warranty simulation. Then, click Next to
proceed to step 3 or click Previous to return to step 1.

4722 Bluescope Warranty Simulation ~ RequestList  Pre Warranty Request ~ Warranty Registration Sign Out
4

+ 1 Before You Apply 2 Available Warranties 3 Select Building Type 4 Project Details 5 Warranty Simulation

What warranties are available ?
Various warranty options, available exclusively for your needs

Whether you're designing a project or have already completed construction, our online warranty estimator tool makes it easy to find a warranty that fits your project
needs. With step-by-step guides and estimator diagrams, you can see how different options affect the BlueScope warranty. Please note, this estimator is only
suitable for Residential, Commercial, Government, or Light Industrial buildings. For Heavy Industrial or Specialty Buildings, please contact BlueScope
representatives at WhatsApp Business: +62899-9990-888 or email: Indc i tyAdmi ope.com

How to use

1. Simply select a BlueScope product from the drop-down menu, such as COLORBOND® steel

2. Select your closest level of environmental influence by using the button, for example, 'marine’ or industrial’

3. Use the slider to determine the distance of the building from the marine / industrial influence, e.g. 500 meters

4. The diagram will display the estimated warranty available for your selected BlueScope product

5. The warranty periods shown below apply to corrosion up to perforation or structural failure, depending on the application.

6. Pre-painted products may also be warranted against paint chips and peeling. Where applicable, this will match the corrosion warranty but for a maximum of 30
years.

*All warranty periods are subject to fulfiliment of other factors

s

4. In step 3 (Select Building Type), you can choose the building type category

according to your needs by clicking one of the options: Residential or Non-
Residential. Residential can be selected when you want to simulate a
residential building such as a house, hotel, or apartment. Non-Residential
can be selected when you want to simulate buildings like malls, factories,
offices, public facilities, places of worship, and so on. Then, click Next to

proceed to step 4 or click Previous to return to step 2.

//// BlueScope Warranty Simulation Request List Pre Warranty Request Warranty Registration Sign Out

Building category options

Residential Non-Residential

17
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5. In step 4 (Project Details), you are required to fill in the necessary information,
including contact details and project details. You can also view guidelines for
each application based on the selected building category by clicking Click for
Guidelines on the desired application (Roofing / Walling / Framing / Coolroom
Panels / Cleanroom Panels). After all fields have been filled in, click Next to

proceed to step 5 or click Previous to return to step 3.

Warranty Simulation Request List Pre Warranty Request Warranty Registration

Warranty Simulation

+ 1 Before You Apply v 2 Available Warranties + 3 Select Building Type 4 Project Details 5 Warranty Simulation

Warranty Simulation Project Details
Please fill up these required fields to continue the simulation

Contact Details

First Name * Last Name *
Syafierra Yasmine Shalsabilla
Email * Phone *
syafiral3yasmin@gmail.com = 462
Company Name * Occupation
PTina lnu Interior Designer v

Project Details

Project Name * Project Location
Project Name Find Project Location
Project Address * T Jakarta
5,
i %, ra
Project Address Map Satellite £Y -
= T East Jakarta k
4 v Bel
South Jakarta ot ecakapyzh
Please verify your address details. Ensure that the correct province and city are cloATee South
CILRAK
selected. Tangerang P Taman Mini, @
i : Indonesia Indah =
T ey J0RRE A g
serpong % LoKka ¢
Province* City* CORAX
p %
ACEH v KABUPATEN SIMEULUE v I NG [ SO P
p > Cinere I
®Yage, e ul
Google Sunung | 2
X indur rd shorteuts  Map data I s 2
Zipcode Keyboard shortcuts  Map data ©2025 Google  Terms * Report a map error
Project Stage * Sector *
Construction v Commercial v
Application * Product Interested In *

18



BlueScope

Project Size Area (in m2)*

Before you begin your application

There are a few things you will need to know before you begin the BlueScope warranty or pre-approved warranty application process. Click on the
diagram below to see a guidelines for your Bl pe p! You can print the guidelines for later reference.

Roofing
Click for Guidelines

Cleanroom Panels
Click for Guidelines

| Coolroom Panels
| Click for Guidelines

Framing
¢ Click for Guidelines

Walling/Facade
Click for Guidelines  §

PRODUCTS GENERAL INFORMATION PROJECT INSPIRATION

COLORBOND®  ZINCALUMEG About Us ¥ YouTube ,///
Contact Us @ nstagram J

TRUECORI BlueScope Zacs®
Privacy and Policy @ Linkedin Bluescope

KIRANA® P Antibacterial® Site Guidelines

19
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6. In step 5 (Warranty Simulation), you can simulate the warranty by changing
the selections in the application, including environment category, product, and
the distance of the building from the sea or industrial area according to your

preferences. The warranty period will be displayed for the building after you

adjust the available parameters.

4722 Bluescope Warranty Simulation ~ RequestList  Pre Warranty Request  Warranty Registration Sign Out

Application Environment Category
Framing v Marine v
Product
TRUECORE® v

Environment Description

Moderate Marine

Generally between 401m and 1000m from marine surf, although
strong prevailing winds may extend this distance. (Or 201m -
1000m from calm marine).

Distance from Moderate Marine
Moderate Marine - Current Selected Distance:1000 m

100m200m 400m 1000m

T A

7. You can download the results of the simulation that has been performed by

clicking Download button
8. If you want to run the simulation again with different data, you can do so by

clicking Try Another Simulation, and the system will return to step 3 (Select

Building Category)

4722 Bluescope Warranty Simulation ~ RequestList  Pre Waranty Request  Warranty Registration Sign Out

Application Environment Category
Framing v Marine v
Product
TRUECORE® v
Framing
Corrosion Perforation:
20 Years Environment Description

Moderate Marine

Generally between 401m and 1000m from marine surf, although
strong prevailing winds may extend this distance. (Or 201m -
1000m from calm marine).

Distance from Moderate Marine
Moderate Marine - Current Selected Distance:1000 m

100m200m 400m 1000m

Try Another Simulation I Contact Us

20
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9. If you need to contact the Bluescope team while performing a warranty

simulation, you can click the Contact Us button. You will be directed to the
Contact Us page where you can fill in your Email, Subject, and Message to
the Bluescope team. Once completed, click Send Message, and your
message will be sent to Bluescope’s email.

4722 Bluescope Warranty Simulation ~ RequestList  Pre Warranty Request  Warranty Registration Sign Out

Contact Us

Please fill up these required field to if you have further question

Email Address

‘ Your Email here. ‘

Subject

Let us know how we can help you ‘

Your Message

Write your message here.

Y.

21
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C. Pre-Warranty Request & Activation
Pre-Warranty Request is a feature used to create a pre-warranty submission, which
serves as a guarantee of product warranty before purchasing Bluescope products
(pre-sales activity). A pre-warranty will have its own certificate; however, it cannot be

used as an official document for filing product warranty claims or complaints.

To create a pre-warranty request, make sure you have an account and are signed in

to the system and you can follow these steps:

1. Click the Pre-Warranty Request button located on the landing page, on the
navigation bar, or go to Request List > Pre-Warranty Request and click the
New Pre-Warranty Request button.

Warranty Simulation Request List Pre Warranty Request Warranty Registration English Sign Out

Download and print the Bluescope Pre-Warranty Certificate as an
essential document for your project tender!

—— T — —— | ———

B Pre-Warranty Request

4722 BlueScope

Warranty Simulation  Pre Warranty Request ~ Warranty Registration  Request List

Welcome back! Testing Test2

We're Happy to Welcome You Back! Let's explore our latest updates and services. If you have any questions or need assistance, we're here to help you

Pre Warranty Requests Warranty Requests Registered Warranties Claimed Warranties

Search Warranty New Pre-Warranty Request

Request Request Building Project Stage

Project Name ¢ Project Location Status ¢ Action ¢
Number ¥ dis Date t Category ¢ ' on
Apartment Waskita J1. Letjen M.T. Haryono, RT.4/RW.11, Bidara Cina, Kecamatan Jatinegara, Kota Activation m
530 5/11/2026 Residential design
Rajawali Tower 9 Jakarta Timur, Daerah Khusus Ibukota Jakarta 13330, Indonesia Rejected
526 The Rhadana Hotel 5/11/2026 Residential construction JI. Raya Kuta No.88, Kuta, Kec. Kuta, Kabupaten Badung, Bali 80361, Indonesia Issued

22
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2. Click Next on step 1 (Before you apply).

4722 Bluescope

Warranty Simulation  Pre Warranty Request  Warranty Registration

Pre-Warranty Request
1 Before You Apply 2 Available Warranties 3 Select Building Type

4 Project Details 5 Warranty Simulation

Before You Apply
Some information about the application process.

PRODUCTS GENERAL INFORMATION PROJECT INSPIRATION

COLORBOND®  ZINCALUME® About Us % YouTube '
TRUECORE®  BlueScope Zacs® Camact Us © Iinstagram
Privacy and Policy B Linkedin BlueScope
KIRANA®  HRP Antibacterial® e
Site Guidelines

3. In step 2 (Available Warranty), you can read information about the available
warranties and how to use the warranty simulation. Then, click Next to

proceed to step 3 or click Previous to return to step 1.

422 Blucscope

Warranty Simulation  Pre Warranty Request  Warranty Registration  Request List

Pre-Warranty Request

+ 1 Before You Apply 2 Available Warranties 3 Select Building Type

5 Warranty Sirr

What warranties are available ?

Various warranty options, available exclusively for your needs

Whether you're designing a project or have already completed construction, our online warranty estimator tool makes it easy to find a warranty that fits your project needs. With step-by-step
guides and estimator diagrams, you can see how different options affect the BlueScope warranty. Please note, this estimator is only suitable for Residential, Commercial, Government, or Light
Industrial buildings. For Heavy Industrial or Specialty Buildings, please contact BlueScope representatives at WhatsApp Business: +62899-9990-888 or email:

i i com

How to use

1. Simply select a BlueScope product from the drop-down menu, such as COLORBOND® steel.

2. Select your closest level of environmental influence by using the button, for example, ‘marine’ or industrial'

3. Use the slider to determine the distance of the building from the marine / industrial influence, e.g. 500 meters.

4. The diagram will display the estimated warranty available for your selected BlueScope product.

5. The warranty periods shown below apply to corrosion up to perforation or structural failure, depending on the application.

6. Pre-painted products may also be warranted against paint chips and peeling. Where applicable, this will match the corrosion warranty but for a maximum of 30 years.

*All warranty periods are subject 1o fulfiliment of other

Previous ‘ Next

23
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4. In step 3 (Select Building Type), you can choose the building animation
category according to your needs by clicking one of the options: Residential
or Non-Residential. Residential can be selected when you want to simulate
a residential building such as a house, hotel, or apartment. Non-Residential
can be selected when you want to simulate buildings like malls, factories,
offices, public facilities, places of worship, and so on. Then, click Next to

proceed to step 4 or click Previous to return to step 2

Warranty Simulation Pre Warranty Request Warranty Registration Request List

Pre-Warranty Request

+ 1 Before You Apply + 2 Available Warranties 3 Select Building Type 4 Project Details 5 warranty Simulation

Select Building Category

T T 1

Residential Non-Residential

[ preous. | [ e |

5. In step 4 (Project Details), you are required to fill in the necessary information,
including project details. You can also view guidelines for each application
based on the selected building category by clicking Click for Guidelines on
the desired application (Roofing / Walling / Framing / Coolroom Panels /
Cleanroom Panels). After all fields have been filled in, click Next to proceed

to step 5 or click Previous to return to step 3.

24
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Warranty Simulation  Pre Warranfy Request  Warranty Registration  Request List Sign Out

Pre-Warranty Request

+ 1 Before You Apply Vv 2 Available warranties + 3 select Building Type 4 Project Details 5 Warranty Simulation

Pre -Warranty Request Project Details
Please fill up these required fields to continue the simulation

Project Details
Project Name * Project Owner Contact Person's Name *

Project Name Full Name

Project Owner Contact Person (Mobile/Office Number) *

Project Company Name *
AMATA METAL SHEET (7D, PART Moblie/0ffic Number
Project Address * Project Owner Contact Person's Email *

Project Address

Project Location
Please verlfy your address details. Ensure that the correct province and eity are selected. B aicali
Province* Ciyr Zipcode % Jakarta \ £d
Map  Satellite A § | East Jakarta
ORI AKATA v KOANGTASEAN v | zpeode ; Sl | L T
: Bekasi
South Jakarta S g
Sector* Sub-sector* cI6ATEN )
South
Industria| - Auto & Auto Components - Tangerang Taman Mink
Project Stage * Project Size Area (In m2)* e g A ) | &
Dl Pongk Cabe Airpg «
Construction v saRa = 1 / &
— 1 &
i \ g
Sunung | s e
Application * Product Interested In * o Toms
Walling/ Facade - BLUESCOPE ZACSD BARE v
Nofile chosen
Construction Start Date Requester's Phone Number * Allowed types: IMAGE
= 462 Tha photos must be building photos in .PNG, .JPG, or .JPEG format. You can upload up to 3 photos, with

& May13,2026
atotal size not exceeding 10 MB.

Before you begin your application
There are a few things you will need to know before you begin the BlueScope warranty or pre-approved warranty application process. Click on the diagram below 1o see a guidelines
for your BlueScope products. You can print the guidelines for later reference.

PRODUCTS GENERAL INFORMATION PROJECT INSPIRATION

@ instagram

BlueScope
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6. In step 5 (Warranty Simulation), you can simulate the warranty by changing

the selections in the application, including environment category, product, and
the distance of the building from the sea or industrial area according to your
preferences. The warranty period will be displayed for the building after you

adjust the available parameters.
7. Check the checkbox to confirm that the information entered is correct, then

click Submit.

422 Blusscope

Warranty Simulation Pre Warranty Request ~ Warranty Registration Request List

Pre-Warranty Request
+ 1 Before You Apply v 2 Available Warranties v 3 Select Building Type + 4 Project Details 5 Warranty Simulation
Non - Residential Pre - Warranty Simulation
Please fill up these required fields to continue the simulation
rat Name "
Testing Testz Projectl
Application Environment Category
Walling/ Facade v Industrial v
Products
COLORBOND® XAL A4

Environment Description

Benign or Rural

Generally greater than 1000m from marine influence (breaking surf or calm
marine) AND/OR At least 2km away from heavy Industrial fall out OR Tkm
away from small industrial fall out

Distance from Benign or Rural
Benign or Rural - Current Selected Distance:3000 m '
L]

<500m 1000m 2000m

| acknowledge that the information | have provided is correct

PRODUCTS GENERAL INFORMATION PROJECT INSPIRATION

COLORBOND® ZINCALUME® About Us ¥ YouTube ’

Contact Us @ instagram

TRUECORE® BlueScope Zacs®
BlueScope

Privacy and Policy il Linkedin

KIRANA®  HRP Antibacterial® Site Guidelines

26
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8. Click Yes, I'm sure to proceed with the pre-warranty request, and the data

that has been entered cannot be changed.

O

Once you have submitted your pre-warranty
request, you will not be able to change the
details. Are you sure your data is complete

and want to proceed?

9. The pre-warranty certificate will be automatically downloaded based on the
information entered, along with the product and warranty period as simulated.

User will automatically direct to the pre-warranty project detail page.

G

BlueScope
Pre-Warranty No: (Pre-Garansi) 1D-W-2026-0534

PRE-WARRANTY
PRE-GARANSI

PT NS BlueScope Indonesia (manufacturer of COLORBOND® XAL) or “NSBI” pre-warrants to AMATA METAL SHEET
LTD.,PART (project/building owner) that the COLORBOND® XAL if correctly installed and maintained Project1 project at
JI. TB Simatupang No.17, RT.6/RW.9, Cilandak Bar., Kec. Cilandak, Kota Jakarta Selatan, Daerah Khusus Ibukota
Jakarta 12430, Indonesia DKI JAKARTA, KOTA JAKARTA SELATAN, 12430 .

PT. NS BlueScope Indonesia (produsen dari COLORBOND® XAL) atau “NSBI" memberikan pre-garansi kepada AM=
ATA METAL SHEET LTD.,PART (pemilik proyek/bangunan) bahwa produk COLORBOND® XAL jika dipasang dan di-
rawat sesuai dengan ketentuannya pada proyek Project1 di JI. TB Simatupang No.17, RT.6/RW.9, Cilandak Bar., Kec.
Cilandak, Kota Jakarta Selatan, Daerah Khusus Ibukota Jakarta 12430, Indonesia DKI JAKARTA, KOTA JAKARTA

SELATAN, 12430 .
Walling (Dinding):

« Shall not perforate by corrosion for: 30 Years*
+ Tidak akan berlubang karena korosi hingga 30 Tahun*

« Shall not peel/flake for: 10 Years*
« Tidak akan mengelupas hingga 10 Tahun*

+ Shall not color fade excessively for: 15 Years*
» Warna tidak akan pudar hingga 15 Tahun*

* Terms and conditions apply. Please consult PT NS BlueScope Indonesia representative.
* Syarat dan ketentuan berlaku. Silahkan hubungi perwakilan PT NS BiueScope Indonesia.

* The function of the building affects the final warranty that will be provided/received.
* Fungsi bangunan akan mempengaruhi masa garansi yang akan diberikan/diterima.
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G522 Bluescope

Request No : 534

Issued

Project Details

Project Name *

Project Company Name *

Project Address *

Warranty Simulation

Pre Warranty Request

Warranty Registration

Request List

Pre -Warranty Request Project Details

Please verify your address details. Ensure that the correct province and city are selected.

Province* City*

Zipcode

KOTA JAKARTA SELATAN

Sector

Project Stage *

Application

Construction Start Date

20260514

Back

PRODUCTS

COLORBOND® ZINCALUME®
TRUECORE®

KIRANA®

BlueScope Zacs®

HRP Antibacterial®

Sub-sector

Project Size Area (in m2)*

120000

Product Interested In

Requester's Phone Number *
462812223334 44

GENERAL INFORMATION

About Us
Contact Us
Privacy and Policy

Site Guidelines

28

Project Owner Contact Person's Name *

Project Owner Contact Person (Mobile/Office Number)

Project Owner Contact Person's Email *

Project Location

Entera

TR Jakarta
Map  Satellite 5%, - % East Jakarta
s & i Bekasi
South Jakarta o= 5
Taig:::ng ‘CMNB’.
-?“"h\lb BUBULAK

Loxa ;
4 WA Panidok Cabe Airpgtt
TaPARA s 4 (.;“

wng W e
Gosgle e

Project Images

20260513142911021_534_3_The_Rhadana_Hotel.jpg

PERUMNA

Keyboard shortcuts  Wiap data 2025 Google  Terms  Report a map error

= Download Certificate | Activate Pre-Warranty

PROJECT INSPIRATION

¥ YouTube

Instagram

BlueScope

in Linkedin
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After the certificate is automatically downloaded, you can view the project details of

the submitted pre-warranty request again by clicking the View button on the request

listed under Request List > Pre-Warranty Request.

22 Bluescope

Warranty Simulation ~ Pre Warranty Request  Warranty Registration  Request List

Welcome back! Testing Test2

We're Happy to Welcome You Back! Let's explore our latest updates and services. If you have any questions or need assistance, we're here to help you

Pre Warranty Requests Warranty Requests Registered Warranties Claimed Warranties

Search Warranty n New Pre-Warranty Request

Request Request Building Project Stage
Project Name ¢ Project Location ¢ Status $ Action ¢
Number ¥ Date $ Category ¢ 1]
JI. TB Simatupang No.17, RT.6/RW.9, Cilandak Bar., Kec. Cilandak, Kota Jakarta .
534 Project1 1 1 Issued Activat Vi
2 e iR Commercy cesge Selatan, Daerah Khusus Ibukota Jakarta 12430, Indonesia s ) |
JI. Letjen M.T. Haryono, RT.4/RW.11, Bidara Cina, Kecamatan Jatinegara, Kota Activation
530 §/11/2026 Residential design m
. Jakarta Timur, Daerah Khusus Ibukota Jakarta 13330, Indonesia Rejected

If you have purchased the product according to the submitted data and wish to activate

the pre-warranty, you can follow these steps:

1. Click the Activate button on the data listed in the Pre-Warranty Request table,
or click the Activate Pre-Warranty button on the pre-warranty project detail

page.

i Bl 0 E£ast Jakara
KOTA JAKARTA SELATAN —— S
9
— Bekasi ...
Sector Sub-sector e o
South
Tangerang
%R o, gupuak iR
Project Stage * Project Size Area (in m2)* Loxa Y.
Pondok Cabe Airport KP. CINV0SOG
1200000 0 e - KOCEAK
ung
jang
Gunung
Application Product Interested In Google Sindur
Project Images
Construction Start Date Requester's Phone Number *
20260514 . 162812223334 44 20260513142911021_534_3_The_Rhadana_Hotel jpg B

PRODUCTS GENERAL INFORMATION PROJECT INSPIRATION

COLORBOND®  ZINCALUME® About Us %) YouTube
TRUECORE®  BlueScope Zacs® ContactUs @ Instagram

: Privacy and Policy il Linkedin
KIRANA® HRP Antibacterial® o
Site Guidelines

BlueScope

29



G2

BlueScope
2. Fill'in the fields for product installation date, product installation photo, proof of
purchase, rollformer company’s name, and rollformer profile. You can add
another rollformer by clicking “Add Another Rollformer”. Then, check the

statement checkbox and click Submit.

Activate Pre-Warranty

Activation for Request Id: 534

Installed Product Date *

& May 12, 2026

Product Installation Photos * Proof of Purchase *
Choose Files No file chosen Choose Files No file chosen
Allowed types: IMAGE Allowed types: IMAGE, PDF
Product — ;
. — SSe==—==Receipt 2z
Installation @ m . @
. Template.jpg
Roofing.jpeg
Reset Reset
Rollformer Company's Name * Rollformer Profile/Product Name
PT Fumira Decking i}
PT Roda Prima Lancar Slitting [}

<4 Add Another Rollformer

| acknowledge that the information | have provided is correct and that the installation of
the product has been conducted according to BlueScope application guidelines, with PT
Fumira, PT Roda Prima Lancar as candidate rollformer.
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3. Click Yes, I’'m Sure on the submission confirmation.

A Confirm Submission

On submitting your pre-warranty activation request, you will not be able to modify this activation
request details. Are you sure the data is complete and you want to proceed?

4. By confirming the submission, the pre-warranty status will change from Issued

to Pending Approval.

422 Bluescope

Warranty Simulation ~ Pre Warranty Request  Warranty Registration  Request List Sign Out

Pre -Warranty Request Project Details

Request No : 534

Pending Approval

Project Details

Project Name * Project Owner Contact Person's Name *

Project Company Name * Project Owner Contact Person (Mobile/Office Number) *
EET LTD.PAF

Project Address * Project Owner Contact Person's Email *

RT.6/RW.9, Cilandak Bar., Kec. Cilandak, Kota Jakarta Selatan, Daerah Khusus Ibukota

Project Location

Please verify your address details. Ensure that the correct province and city are selected. Eliterajocation
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At this stage, the Bluescope team will review the submitted request and decide
whether to approve or reject it as a valid product warranty. The user or requestor will
receive an email notification once the request has been approved or rejected. If the
pre-warranty activation request is rejected, the data will remain in the Pre-Warranty
Request tab with the status “Activation Rejected”, and the user will not receive a valid

product warranty certificate.

If the pre-warranty activation request is approved, the data will move to the Registered
Warranties tab with the status “Activation Approved”, and the user will be able to

download a valid product warranty certificate by viewing the request in project detail

page.

4722 Bluescope

Warranty Simulation ~ Pre Warranty Request ~ Warranty Registration ~ Request List

Pre -Warranty Request Project Details

Request No : 530

Activation Rejected

Project Details

Project Name * Project Owner Contact Person's Name *
Project Company Name * Project Owner Contact Person (Mobile/Office Number) *
Project Address * Project Owner Contact Person's Email *

Project Location

Please verify your address details. Ensure that the correct province and city are selected. nter alfocation
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F2 Bluescope

Warranty Simulation

Pre Warranty Request

Warranty Registration  Request List

Request No : 534

Activation Approved

Project Details

Project Name *

Project Company Name *

Project Address *

Warranty Project Detail

Please verify your address details. Ensure that the correct province-and city are selected.

Province* City* Zipcode
KOTA JAKARTA SELATAN
Sector Sub-sector
Project Stage * Project Size Area (inm2)*
120000
Application Product Installed

Construction Start Date Requester's Phone Number *

2026:0514

+62812223 33444

Installed Product Date *

May 12,2026

Product Installation Photos *

20260513145435390_534._2_Product_Installation_Roofing.jpeg

Rollformer Company’s Name *

PRODUCTS

COLORBOND® ZINCALUMI About Us

TRUECORE®  BlueScope Zacs® Cuci=ile
cy and Policy

HRP Antibacterial® i
intibacterial® Site Guidelines.

GENERAL INFORMATION

Project Owner Contact Person's Name *

Project Owner Contact Person (Mobile/Office Number) *

Project Owner Contact Person's Email *

T Jakarta it
Map  Satellite 7%, ‘%v East uskana r
) g
- Al
g * 5
i Bekasi
suRuByG South Jakarta : gy
ciaaten 4 L
Tangerang
Py 3005 e, gusurar &
Pondok Cabe Airpart P, CINV0S0G
KoCEAR ¥,
ung 8
jang Lt :
Google s

Project Images

20260513142911021_534_3_The_Rhadana_Hotel jpg B

Proof of Purchase *

20260513145435479_534_1_Receipt_Template jpg B

Rollfermer Profile/Product Name

= Download Certificate

PROJECT INSPIRATION

¥ YouTube

7=

BlueScope

@ Instagram

in Linkedin
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COLORBOND® XAL %

BlueScope

Warranty No: (Garansi) ID-W-2026-0534

WARRANTY
GARANSI

PT NS BlueScope Indonesia (manufacturer of COLORBOND® XAL) or “NSBI” warrants to AMATA METAL SHEET
LTD.,PART (project/building owner) that the COLORBOND® XAL if correctly installed and maintained since 12-05-2026
on the Project1 project at JI. TB Simatupang No.17, RT.6/RW.9, Cilandak Bar., Kec. Cilandak, Kota Jakarta Selatan,
Daerah Khusus Ibukota Jakarta 12430, Indonesia DKI JAKARTA, KOTA JAKARTA SELATAN, 12430 .

PT. NS BlueScope Indonesia (produsen dari COLORBOND® XAL) atau "“NSBI!” memberikan garansi kepada AMATA
METAL SHEET LTD.,PART (pemilik proyek/bangunan) bahwa produk COLORBOND® XAL jika dipasang dan dirawat
sesual dengan ketentuannya sejak 12-05-2026 pada proyek Project1 di JI. TB Simatupang No.17, RT.6/RW.9, Cilandak
Bar., Kec. Cilandak, Kota Jakarta Selatan, Daerah Khusus Ibukota Jakarta 12430, Indonesia DKI JAKARTA, KOTA

JAKARTA SELATAN, 12430 .
Walling (Dinding):

+ Shall not perforate by corrosion for: 30 Years*
+ Tidak akan berlubang karena korosi hingga 30 Tahun*

+ Shall not peel/flake for: 10 Years*
+ Tidak akan mengelupas hingga 10 Tahun*

+ Shall not color fade excessively for: 15 Years*®
+ Warna tidak akan pudar hingga 15 Tahun*

* Terms and conditions apply. Please consult PT NS BlueScope Indonesia representative.
* Syarat dan ketentuan berlaku. Silahkan hubungi perwakilan PT NS BlueScope Indonesia.

If the COLORBOND® XAL roofing/cladding (installed and maintained in accordance with the specific guidelines, terms, and
conditions attached) fails to perform as warranted due to a defect in the material, the roofing/cladding will be repaired or
resupplied, or compensation provided with due regard to the pro-rata of actual performance versus warranted performance.
No liability shall be accepted for any consequential loss or damages attributable to the failure.

PT NS ELUESCOPE INDONESIA
South Quarter Tower A, 10th floor Unit E, F, G, H, JI. RA. Kartini Kav. 8, Cilandak Barat, Jakarta 12430.
Tel: +62 21 50982030, Fax: +62 21 50982040, Website: www.nsbluescope.com

BlueScope, COLORBOND ®, ZINCALUME®, TRUECORE®, BLUESCOPE ZACS™,
are registered trademarks of BlueScope Steel Limited.
Copyright © 2020 by PT NS BlueScope Indonesia. All rights reserved.
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D. Warranty Registration

Warranty Registration is a feature used to submit a warranty request that serves as a
guarantee for a product warranty after purchasing a Bluescope product (post-sales
activity). Unlike pre-warranty, a registered warranty will generate an official certificate

that can be used as a valid document for submitting warranty claims or complaints.

To register a warranty request, make sure you have an account and are signed in to
the system. Then, you can follow the steps below:

1. Click the Warranty Registration button available on the landing page, on the
navigation bar, or go to Request List > Warranty Requests and click the New

Warranty Registration button.

Warranty Simulation Request List Pre Warranty Request Warranty Registration English Sign Out

Register and download the warranty certificate for Bluescope
products installed in your project today!

7
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4722 Bluescope

Warranty Simulation  Pre Warranty Request  Warranty Registration  Request List

Welcome back! Testing Test2

We're Happy to Welcome You Back! Let's explore our latest updates and services. If you have any questions or need assistance, we're here to help you

Pre Warranty Requests Warranty Requests Registered Warranties Claimed Warranties

Search Warranty n New Warranty Registration

Tamansari Panomaric
523 NP 5/11/2026 Residential design Cisaranten Kulon, Kec. Arcamanik, Kota Bandung, Jawa Barat 40293, Indonesia In Progress View
Apartment Project

JI. Metro Pondok Indah No.16, RT.1/RW.16, Pd. Pinang, Kec. Kebayoran Lama, Kota Activation

1 Pondok Indah Factory 4/27, |
513 ondok Il Facton 212028, Cormac dexgn Jakarta Selatan, Daerah Khusus Ibukota Jakarta 12310, Indonesia Rejected

2. Click Next on step 1 (Before you apply).

4722 Bluescope

Warranty Simulation ~ Pre Warranty Request  Warranty Registration  Request List Sign Out

Warranty Registration

1 Before You Apply 2 Available Warranties 3 Select Building Type 4 Project Details 5 Warranty Simulation

Before You Apply
Some information about the application process.

PRODUCTS GENERAL INFORMATION PROJECT INSPIRATION

COLORBOND ZINCALUME® About Us » YouTube '

TRUECORE®  BlueScope Zacs® RS Instagram
Privacy and Policy B Linkedn BlueScope

Site Guidelines

KIRANA® HRP Antibacterial®
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3. In step 2 (Available Warranty), you can read information about the available
warranties and how to use the warranty simulation. Then, click Next to proceed

to step 3 or click Previous to return to step 1.

4722, Biuescope

Warranty Simulation  Pre Warranty Request  Warranty Registration  Request List

Sign Out

Warranty Registration

+ 1 Before You Apply 2 Available Warranties 3 Select Building Type 4 Project Details 5 Warranty Simulation

What warranties are available ?

Various warranty options, available exclusively for your needs

Whether you're designing a project or have already completed construction, our online warranty estimator tool makes it easy to find a warranty that fits your project needs. With step-by-step
guides and estimator diagrams, you can see how different options affect the BlueScope warranty. Please note, this estimator is only suitable for Residential, Commercial, Government, or Light
Industrial buildings. For Heavy Industrial or Specialty Buildings, please contact BlueScope representatives at WhatsApp Business: +62899-9990-888 or email:

i ranty Admi com

How to use

1. Simply select a BlueScope product fram the drop-down menu, such as COLORBOND® steel

2. Select your closest level of environmental influence by using the button, for example, 'marine’ or industrial'

3. Use the slider to determine the distance of the building from the marine / industrial influence, e.g. 500 meters.

4. The diagram will display the estimated warranty available for your selected BlueScope product.

5. The warranty periods shown below apply to corrosion up to perforation or structural failure, depending on the application.

6. Pre-painted products may also be warranted against paint chips and peeling. Where applicable, this will match the corrosion warranty but for a maximum of 30 years.

subj fulfillment of oth

Previous | Next
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4. In step 3 (Select Building Type), you can choose the building animation
category according to your needs by clicking one of the options: Residential or
Non-Residential. Residential can be selected when you want to simulate a
residential building such as a house, hotel, or apartment. Non-Residential can
be selected when you want to simulate buildings like malls, factories, offices,
public facilities, places of worship, and so on. Then, click Next to proceed to

step 4 or click Previous to return to step 2.

4G22 Biuescope

Warranty Simulation  Pre Wamanty Request  Warranty Reqgistration  Request List

Warranty Registration

+ 1 Before You Apply + 2 Available Warranties 3 Select Building Type 4 Project Details 5 Warranty Simulation

Select Building Category

i %

T 1 1L B i'

o
ol
5

Residential Non-Residential

L |
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5. On Step 4 (Project Details), you will be asked to fill in the required project
information. You can also view the guidelines for each application according
to the selected building category by clicking "Click for Guidelines" on the
desired application (Roofing / Walling / Framing / Coolroom Panels /
Cleanroom Panels).
Once all fields are completed, check the declaration checkbox and click Next

to proceed to Step 5, or click Back to return to Step 3.

F2 Bluescope

Warranty Simulation Pre Warranty Request ~ Warranty Registration ~ Request List

Warranty Registration

+ 1 Before You Apply + 2 Available Warranties + 3 Select Building Type 4 Project Details 5 Warranty Simulation

Warranty Registration Request Project Details
Please fill up these required fields to continue the simulation

Project Details

Project Name * Project Owner Contact Person's Name *
Grand Kamala Lagoon Supriad|
Project Company Name * Project Owner Contact Person (Mabile/Office Number) *
PT Recta Construction 081546372675
Project Address * Project Owner Contact Person's Email *
Kawasan, Apartment Grand Kamala Lagoon, JI. KH. Noer Ali, RT.001/RW.002, Pekayon Jaya, Kec. info@recta.com
Bekasi Sel., Kota Bks, Jawa Barat 17148, Indonesia
Project Location
Please verify your address details. Ensure that the correct province and city are selected. Grand Kamala Lagoon Apartment Terbaik Kota Bekasi, Kavasan, Jalan KH. Noer Ali, RT.001/RW.002, Pekeyon Jeya, Beke
- i vanaia &
Province City* Zipcode g 1 ==
t Map Satellite iy
JAWA BARAT v KOTA BEKASI - 17148 ARAPAN INOAH
Jakarta Saan
East Jakarta
Sector* Sub-sector* &
Be'm I
Residential v Apariments & Condominlums ~  South Jakarta ) Tevwumsy L
i cir
Project Stage * Project Size Area (in m2)* Cludnoax » Y
an M PASIR LiNUS
Construction v 21000 = lonesialninn i cinaRanG
o .
Cabe Aifpait 5. cmvasde . W L
i — Google L SRS R O =5
Framing v BLUESCOPE ZACS® TRUSS “  Projectimages
Choosa Files No file chosen
Construction Start Date Requester's Phone Number =

Allowed types: IMAGE
@ May13,2026 ==- +6281222333444 The photos must be building photos in .PNG, .JPG, or .JPEG format. You can upload up to 3 photos, with
a total size not exceeding 10 MB

E Grand Kamala Lgoon.jpg Lol ]

Reset
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Installed Product Date *

& May 11,2026

Produet Installation Photos *

HeRachsen

Allowed types: IMAGE

Product Installation Roofing.jpeg @

Reset

Rallformer Company's Name *

PT Roda Prima Lancar

PT Papajaya Agung

=+ Add Another Rollformer

Before you begin your application

Proof of Purchase *

Choose

No file chosen

Allowed types: IMAGE, PDF

Reset

Receipt Template.jpg

Rollformer Profile/Product Name

Decking

slitting

There are a few things you will need to know before you begin the BlueScope warranty or pre-approved warranty application process. Click on the diagram below to see a guidelines

for your BlueScope products. You can print the guidelines for later reference.

(g | 2nowledge that theinformaton 1 have provided s corect and that th installaion of the poduc has been conducted according 0 BlueScope applicrion guidlines ith PT Roda Prima Lancar PT

Papajaya Agung as rollformer.

PRODUCTS GENERAL INFORMATION

ZINCALUME® About

Us
BlueScope Zacs® Contact U

Privacy and Policy

KIRANAG HRP Amtibacterial®
lelines
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PROJECT INSPIRATION

® YouTube
@ Instagram

in Linkedin
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6. In step 5 (Warranty Simulation), you can simulate the warranty by changing

the selections in the application, including environment category, product, and
the distance of the building from the sea or industrial area according to your
preferences. The warranty period will be displayed for the building after you

adjust the available parameters

7. Check the checkbox to confirm that the information entered is correct, then
click Submit.

Warranty Simulation  Pre Warranty Request  Warramty Registration  Request List

Warranty Registration

+ 1 Before You Apply + 2 Available Warranties + 3 Select Building Type + 4 Project Details 5 Warranty Simulation

Residential Warranty Simulation
Please fill up these required fields to continue the simulation

Testing Test2 Grand Kamala Lagoon

Application Environment Category

Framing v Industrial -

Products

BLUESCOPE ZACS® TRUSS v

Framing
Carroslon Perforation: 10 Years s = i Environment Description

Benign or Rural

Generally greater than 1000m from marine influence (breaking surf or calm
miarine) AND/OR At least 2km away from heavy Industrial fall out OR Tkm
away from small industrial fall out

Distance from Benign or Rural
Benign or Rural - Current Selected Distance:3000 m -

I acknowledge that the information | have provided is correct m

PRODUCTS ‘GENERAL INFORMATION PROJECT INSPIRATION

COLORBOND®  ZINCALUME® AboutUs i /f

TRUECORE®  BlueScope Zacs® T Instagram
BlueScope

Privacy and Policy

: : g in Linkedin
KIRANA® HRP Antibacterial®
® ibacterial® Site Guidelines
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8. Click Yes, I’'m sure to proceed with the warranty request, and the data that
has been entered cannot be changed.

0

Once you have submitted your warranty

request, you will not be able to change the
details. Are you sure your data is complete
and want to proceed?

- caneel

9. At this stage, the warranty request status will change to Pending Approval,
and the Bluescope team will review the submitted request. You can view the
project details of the submitted warranty request by clicking the View button

on the request listed in the Request List > Warranty Request page.

4722 Bluescope

Warranty Simulation ~ Pre Warranty Request ~ Warranty Registration ~ Request List

Warranty Request Project Detail

Request No : 535

Pending Approval

Project Details

Project Name * Project Owner Contact Person's Name *
Grand Kamala Lagoon Supriadi

Project Company Name * Project Owner Contact Person (Mobile/Office Number) *
PT Recta Construction 081546372675

Project Address * Project Owner Contact Person's Email *
Kawasan, Apartment Grand Kamala Lagoon, JI. KH. Noer Ali, RT.001/RW.002, Pekayon Jaya, Kec. Bekasi Sel., nfo@recta.com

Kota Bks, Jawa Barat 17148, Indonesia
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At this stage, the Bluescope team will review the submitted request and decide
whether to approve or reject it as a valid product warranty. The user who submitted
the request will receive an update via email once the request has been either approved
or rejected. If the warranty request is rejected, the data will remain in the Warranty
Request tab with the status “Activation Rejected”, and the user will not receive a

valid warranty certificate.

If the Bluescope team approves the warranty request, the data will move to the
Registered Warranties tab with the status “Activation Approved”, and the user will
be able to download a valid product warranty certificate by viewing the request in

project detail page

4722 Bluescope

Warranty Simulation Pre Warranty Request Warranty Registration Request List Sign Out

Warranty Request Project Detail

Request No : 515

Activation Rejected

Project Details

Project Name * Project Owner Contact Person's Name *
Project Company Name * Project Owner Contact Person (Mobile/Office Number) *
Project Address * Project Owner Contact Person's Email *

Project Location

Please verify your address details. Ensure that the correct province and city are selected.
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47222 Blusscope

Warranty Simulation

Pre Warranty Request

Warranty Registration  Request List

Warranty Project Detail

Request No : 535

Activation Approved

Project Details

Project Name

Project Company Name *

Project Address

Project Owner Contact Person's Name *

Project Owner Contact Person (Mobile/Office Number) *

Project Owner Contact Person's Email *

Project Location

Please verify your address details. Ensure that the correct province and city are selected.

Enter a location

Province" City* Zipcode
KOTA BEKAS!
Sector Sub-sector
Project Stage * Project Size Area (in m2)*
21000
Application Product Installed

Construction Start Date Requester's Phone Number *

20260513 . 462812223334 44

Installed Product Date *

May 11,2026

Product Installation Photos *

20260513152641377_535_2_Product_Installation_Roofing jpeg

Rollformer Company's Name *

Satellite ¥ "%

MARAPAN INDAN

East Jakarta

Jakarta

Befflsi ...,

o
3 Jeman Min PASIR LIMUS =
M) 1
e s umiiiak CananG
&
ok Cabe Airpart P, CINVOS0G -
R £ ~, Terms
Project Images
20260513152641307_535_3_Grand_Kamala_Lgoon.jpg B

Proof of Purchase *

20260513152641434_535_1_Receipt_Template.jpg

Rollformer Profile/Product Name

PRODUCTS GENERAL INFORMATION

COLORBONI ZINCALUM About Us

Contact Us

TRUECORE®  BlueScope Zacs®

Privacy and Policy

KIRANA® HRP Antibacterial®

Site Guidelines.

PROJECT INSPIRATION

® YouTube

@ Instagram

in Linkedin
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Warranty No: (Garansi) ID-S-2026-0535

WARRANTY
GARANSI

PT NS BlueScope Indonesia (manufacturer of BLUESCOPE ZACS® TRUSS) or “NSBI” warrants to PT Recta Con-
struction (project/building owner) that the BLUESCOPE ZACS® TRUSS if correctly installed and maintained since-

11-05-2026 on the Grand Kamala Lagoon project at Kawasan, Apartment Grand Kamala Lagoon, JI. KH. Noer
Ali, RT.001/RW.002, Pekayon Jaya, Kec. Bekasi Sel., Kota Bks, Jawa Barat 17148, Indonesia JAWA BARAT, KOTA

BEKASI, 17148 .

PT.NS BlueScope Indonesia (produsen dari BLUESCOPE ZACS®TRUSS) atau “NSBI”memberikan garansi kepada PT
Recta Construction (pemilik proyek/bangunan) bahwa produk BLUESCOPE ZACS® TRUSS jika dipasang dan dirawat
sesuai dengan ketentuannya sejak 11-05-2026 pada proyek Grand Kamala Lagoon di Kawasan, Apartment Grand
Kamala Lagoon, JI. KH. Noer Ali, RT.001/RW.002, Pekayon Jaya, Kec. Bekasi Sel., Kota Bks, Jawa Barat 17148,
Indonesia JAWA BARAT, KOTA BEKASI, 17148 .

Framing (Rangka):

+ Shall not perforate by corrosion for: 10 Years*
+ Tidak akan berlubang karena korosi hingga 10 Tahun*

* Terms and conditions apply. Please consult PT NS BlueScope Indonesia representative.
* Syarat dan ketentuan berlaku. Silahkan hubungi perwakilan PT NS BlueScope Indonesia.
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E. Warranty Claim

A warranty claim is a feature used to submit a product warranty claim for an approved
pre-warranty activation or an approved warranty. To submit a warranty claim request,

you can follow the steps below:

1. In the Request List menu, click the Registered Warranties tab. Then click

View on the data you want to submit a warranty claim for.

4722 Buescope

Warranty Simulation  Pre Warranty Request  Warranty Registration  Request List Sign Out

Welcome back! Testing Test2

We're Happy to Welcome You Back! Let's explore our latest updates and services. If you have any questions or need assistance, we're here to help you

Pre Warranty Requests Warranty Requests Registered Warranties Claimed Warranties

Search Warranty ‘ n

Building

Category ¢
Kaviasan, Apartment Grand Kamala Lagoon, JI. KH. Noer Ali, RT001/RW.002, Activation -
amal; /1 Si Vi
3 o asvions Loty Ll e Remgente) Sein Pekayon Jaya, Kec. Bekasi Sel., Kota Bks, Jawa Barat 17148, Indonesia Approved =
JI. TB Simatupang No.17, RT.6/RW.9, Cilandak Bar., Kec. Cilandzk, Kota Jakarta Activation .
534 Project1 5/13/2026 Ce | desi Vi
e / e esign Selatan, Daerah Khusus Ibukota Jakarta 12430, Indonesia Approved ]
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2. Scroll down on the warranty project detail page and click the Claim Warranty

button.

4G22 Busscope

Warranty Simulation

Pre Warranty Request  Warranty Registration

Request List

Request No ; 535

Activation Approved

Project Details

Project Name *

Project Company Name *

Project Address *

Warranty Project Detail

Project Owner Contact Person's Name *

Project Owner Contact Persan (Mabile/Office Number)

Project Owner Contact Persan's Email *

Project Location

Please verify your address details. Ensure that the correct province and city are selected.

Province* City*
T KOTA BEKASI

Sector

Project Stage *

Application

Construction Start Date

20260513

Installed Product Date *

May 11,2026

Product installation Photos *

20260513152641377_535_2_Product_Installation_Roofing jpeq

Rollformer Company's Name *

PRODUCTS

COLORBOND® ZINCALUME®

TRUECORE® BlueScope Za

KIRANA® HRP Antibacterial@

Zipcode

Sub-sector

Project Size Area (in m2)*

21000

Product Installed

Requester's Phone Number *

- 6281222333444

GENERAL INFORMATION

About Us ¥l YouTube

Contact Us @ instagram
Privacy and Policy

Satellite

Jakarta

South Jakarta

CiLANDAK

ndok Cabe

Google

Project Images

MARAPAN INDAN

East Jakarta

Befsi ...

peRt "
arara. Su”
o 8§

P CINYOSEG LW

Kepboard ot Map data 82026 Google. Tems. Feperta e arox

20260513152641307_535_3_Grand_Kamala_Lgoon.jpg B

Proof of Purchase *

B 20260513152641434_535_1_Receipt_Template jpg B

Rollformer Profile/Product Name

Site Guidelines

47

PROJECT INSPIRATION

in Linkedin

Dovnload Certificate ‘
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3. Fillin the warranty claim details: claim category, reason for the claim, photos of
the damaged product, and any other supporting documents. Once all fields are

completed, check the declaration checkbox, and click Submit.

Submit Warranty Claim X

Claim Category *

Corrosion Perforation W,

Claim Reason

We are submitting this warranty claim due to corrosion perforation observed on the
product. The corrosion has progressed to the point of material perforation, which
compromises both durability and safety.

Photo of Product Issue * Additional Supporting Document
Choose Files No file chosen Choose Files No file chosen

Allowed types: IMAGE Allowed types: IMAGE, PDF, EXCEL, PPT
Understanding- 14052026-
the-Causes-of- == n Asset-Integrity- o

©B B -
Metal-Roof- Daily-Report-
Corrosion.jpg xls.xls
Reset Reset

| acknowledge that the information | have provided is correct. m
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4. Click Yes, I’'m Sure on the claim submission confirmation.

A Confirm Submission

On submitting your warranty claim, you will not be able to modify this claim. Are you sure the
data is complete and you want to proceed?

No, Cancel Yes, Im sure

5. The status of the claim submission will change to Claim Pending. At this stage,
the Bluescope team will review the submitted claim and decide whether to
approve or reject it. The user/applicant will receive updates via email when the
claim is under investigation, approved, or rejected. If the claim is rejected, the
data will remain in the Registered Warranties tab with the status "Claim

Rejected", and the user will be allowed to submit another claim.

If the Bluescope team approves the warranty claim, the data will move to the
Claimed Warranties tab, and the user will no longer be able to submit another

claim for the same warranty.

Claim Details

Claim Request ID: 0a02a248-39ad-4225-a3ad-e552f27a18f0
Claim Status: Claim Pending

Claim Category *

Corrosion Perforation

Claim Reason

We are submitting this warranty claim due to corrosion perforation observed on the product. The corrosion has progressed to the point of material perforation, which compromises both durability and safety.

Photo of Product Issue * Additional Supporting Document

20260515100849102_535_4_Understanding-the-Causes-of-Metal-Roof-

9
A b 20260515100849251_535_5_14052026-Asset-Integrity-Daily-Report-xls.xls B
Corrosion.jpg

R Domnliad Cuticsla
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Claim Details

Claim Request ID: 0a02a248-39ad-4225-a3ad-e552f27a18f0
Claim Status: Claim Under Investigation

Claim Category *

Corrosion Perforation

Claim Reason

We are submitting this warranty claim due to corrosion perforation observed on the product. The corrosion has progressed to the point of material perforation, which compromises both durability and safety.

Photo of Product Issue * Additional Supporting Document

20260515100849102_535_4_L ing-the-C: f-Metal-Roof- 9 5
s B

0260515100849251_53 14052026-Asset-Integrity-Daily-Report-xIs.xI 5
Corrosion.jpg 202! 0849251_535_5_ 2026-Asset-Integrity-Daily-Report-xis.xls B

% Download Crtfcate

Claim Details

Claim Request ID: 0a02a248-39ad-4225-a3ad-e552f27a18f0
Claim Status: Claim Approved
Approval Date: 2026-05-15

Claim Category *

Corrosion Perforation

Claim Reason

We are submitting this warranty claim due to corrosion perforation observed on the product. The corrosion has progressed to the point of material perforation, which compromises both durability and safety.

Photo of Product Issue * Additional Supporting Document

20260515100849102_535_4_Understanding-the-Causes-of-Metal-Roof-

. w” : y et o 1
Comosionjpg B b 20260515100849251_535_5_14052026-Asset-Integrity-Daily-Report-xIs.xls B

Warranty Simulation  Pre Warranty Request  Warranty Registration  Request List

Welcome back! Testing Test2

We're Happy to Welcome You Back! Let's explore our latest updates and services. If you have any questions or need assistance, we're here to help you

Pre Warranty Requests Warranty Requests Registered Warranties Claimed Warranties

Search Warranty n

. Grand Kamala Kawasan, Apartment Grand Kamala Lagoon, JI. KH. Noer Ali, RT.001/RW.002, Activation View
535 5/13/2026 Residentia design 3
Lagoon Pekayon Jaya, Kec. Bekasi Sel., Kota Bks, Jawa Barat 17148, Indonesia Approved
Claims:
= Updated
Claim ID Claim Category Claim Reason P Status

0a02a248-39ad-4225-a3ad- Corrosion We are submitting this warranty claim due to corrosion perforation observed on the product. The corrosion has 5/15/2026 Claim

€552127a1810 Perforation progressed to the point of material perforation, which compromises both durability and safety ' Approved
Showing 1-1 records out of 1 11
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F. Additional Support

If you have any questions or issues regarding your warranty or submission, you can
send a message to the Bluescope team by clicking View on the relevant warranty or
submission in the Pre-Warranty Request, Warranty Request, Registered
Warranties, or Claimed Warranties tab. Then, scroll to the bottom of the page and
click the Support button. You can fill in your email address (as the sender), subject,
and message based on your needs. Then, click the Send Message button to submit
your inquiry to the Bluescope team. Please allow 2—4 business days to receive a

response regarding the issue you are experiencing.

4722 Bluescope

Warranty Simulation  Pre Warranty Request  Warranty Registration  Request List

Welcome back! Testing Test2

We're Happy to Welcome You Back! Let's explore our latest updates and services. If you have any questions or need assistance, we're here to help you

(-

Pre Warranty Requests Warranty Requests Registered Warranties Claimed Warranties

Search Wararty \ n —

Request
Number ¥

Request Building ProjectStage o o+ Location s . Action

LA Date t Category ¢ ' '

Tamansari Panomaric
523 ) ; 5/11/2026 Residential design Cisaranten Kulon, Kec. Arcamanik, Kota Bandung, Jawa Barat 40293, Indonesia In Progress
Apartment Project

JI. Metro Pondok Indah No.16, RT.1/RW.16, Pd. Pinang, Kec. Kebayoran Lama, Kota Activation
Jakarta Selatan, Daerah Khusus Ibukota Jakarta 12310, Indonesia Rejected

515 Pondok Indah Factory 4/27/2026 Commercial design

Contact Us

Your email

name@company.com

Subject

Let us know how we can help you

Message

Your message
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