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General Purchase and Payment Conditions of Sió-Eckes Kft. 
 

 

1. Scope of Contract 
1.1. The following general terms and conditions shall apply to all - also future - service agreements, purchase agreements, supply 

agreements, orders and the execution thereof of the Sió-Eckes Kft. (hereinafter also referred to as “We", "Us” or "Our"), which 
is part of the Eckes-Granini Group GmbH (hereinafter also referred to as “Eckes-Granini Group”), unless provided for otherwise 
in writing. Other general terms and conditions shall not apply, even if we have not explicitly disputed their application or if 
deliveries/services are accepted or paid with actual knowledge of conflicting terms and conditions of the Supplier. 

1.2. Supplier means any natural or legal entity that concludes an agreement with Us. 
1.3. Sió-Eckes Kft. and the Supplier are jointly referred to as “Parties” and individually a “Party”. 
1.4. The Term “in writing” or “written form” means signed by hand unless expressly provided otherwise. 
1.5. Supplier shall be obliged to deliver the product(s) or provide services fixed in the present Contract - according to the determined 

terms and conditions, at the defined place and time - to Sió-Eckes Kft., who shall take over the product or services and shall 
pay its purchase price to Supplier. 

1.6. The Supplier/Service Provider hereby declares to have read and fully understood and accepted these purchase and payment 
conditions (the "Conditions"). 

2. Order/confirmation, Documents 
2.1. Sió-Eckes Kft. shall send the orders to Supplier exclusively in a written form, either per fax or in an electronic way. Supplier shall 

confirm the order immediately after its incoming, but at least within 3 days in a written form. 
2.2. The written form requirement may also be fulfilled – unless expressly provided otherwise in the relevant contractual document 

or excluded by law - by electronic form through the use of an electronic signature (according to eIDAS-Regulation), provided 
that this is done by means of electronic contracting procedures provided on behalf of the Sió-Eckes Kft. or agreed with the Sió-
Eckes Kft. Unilateral declarations made by email or provided with an electronic signature and transmitted to the Sió-Eckes Kft. 
shall not - even in the context of existing business relations - acquire legally binding character by mere silence; those unilateral 
declarations become binding only if they are confirmed in writing, by electronic signature or email by the Sió-Eckes Kft. Supplier 
shall undertake to deliver the product(s) or provide the services within the deadline calculated from the order specified in the 
Contract and shall deliver it according to the order or the call-off. In case the order confirmation deviates from the order, the 
Contract becomes only legally effective when the Sió-Eckes Kft. was expressly advised of this deviation and has given its written 
consent to it. 

2.3. The time of delivery/service stated in the respective order shall be legally binding. For the timeliness of delivery, it depends on 
the receipt at the respective place of receipt designated in the respective agreement or order, for the timeliness of service it 
depends on the approval. 

2.4. The Supplier is obliged to inform the Sió-Eckes Kft. promptly if any circumstances occur or become recognizable which prevent 
the Supplier from keeping the fixed delivery/service date. 

2.5. In case of a delay of delivery all statutory claims are reserved. In particular, the Sió-Eckes Kft. is entitled to withdraw from the 
order or the Contract in total and to claim damages in lieu of delivery following reasonable notice. 

2.6. In case Supplier does not perform the ordered item by the confirmed deadline, then Supplier shall pay a late performance 
penalty as follows: 
- 0,5% of the value of the products or services/number of delayed days, which is max. 15% of the value of the products or 

services. The basis for the late performance penalty is the net value of the delayed products or services. 
2.7. For the avoidance of doubt, the penalty set forth in clause 2.6 is also due if the delayed delivery/service has been accepted 

without any reservation. 
2.8. Sió-Eckes Kft. reserves all rights, particularly the copyright and the title to all samples, materials and documents including but 

not limited to pictures, drawings, calculations, and other documents provided by it; these samples, materials and documents 
shall not be made accessible to any third person. These samples, materials and documents may only be used for manufacturing 
purposes in connection with the order placed by the Sió-Eckes Kft., and shall be kept confidential, clause 9 applies additionally. 

3. Delivery and Transfer of Risk and Ownership/Packaging/Other 
3.1. Delivery: 

The place of performance with regard to all obligations of the Supplier/Service Provider shall be the respective place of receipt 
designated in the respective agreement or order. The place of performance with regard to the payment shall be the place of the 
Ordering Party. 
The quantitative and qualitative takeover of the products shall take place by visual inspection on the premises of Sió-Eckes Kft., 
during the takeover. (Reception of products: 07:00-20:00). 



 

Ownership of the products shall generally pass to Sió-Eckes Kft. upon delivery to the place of performance (Section 3.1), unless 
the Parties have contractually agreed otherwise, in particular by agreeing on specific Incoterms in the order, without prejudice 
to any rights of Sió-Eckes Kft. Any further, extended, or other retention of title is expressly excluded. 
Sió-Eckes Kft. shall confirm the performance by a delivery document validated by its signature and stamp. In case Supplier shall 
not deliver the products generally accepted by Sió-Eckes Kft. and corresponding to the quality requirements, or Sió-Eckes Kft. 
shall notice any quantitative differences during both the takeover and the utilization, then Sió-Eckes Kft. shall communicate the 
claim immediately after the discovery of the deficiency, but max. within 5 working-days in a written form to Supplier. 
Supplier shall take immediate measures upon the announcement, and in case of need Supplier shall provide information 
regarding the replacement of the default item within 48 hours. Supplier shall indicate the article number of the delivered 
product(s) and the order/call-off number on the delivery note and invoice. Supplier shall be obliged to attach also a quality 
certificate to the delivery note. 
The Supplier shall be obliged to attach a quality certificate (together with PO number indication) to each product delivery, which 
shall form the integral attachment to the delivery note and shall contain the parameters examined by the Producer and the best 
before date, as well. In its absence Sió-Eckes Ltd. can deny the takeover. The delivery note and the quality certificate must 
contain the batch number of the product. 

3.2. Packaging: in unit packaging protecting the integrity of the products on pallets. The pallet cannot exceed the height of 180 cm 
(together with the pallet). 
The replacement of the pallets shall take place immediately after each delivery, by exchange pallets. If Supplier shall not be 
able to exchange pallets to each shipment, or Supplier shall not be able to deliver the pallets during the delivery of the ordered 
products, then the Parties shall make the settlement at the end of the month, and Supplier shall be obliged to deliver the pallets 
upon next delivery free of charge. 

3.3. Other: 
- Documents: 
The Supplier shall be obliged to send the specification of the product (in case of raw material), its GMO-, allergen statement 
and its safety data sheet corresponding to the regulations as the attachment to the contract or in electronic form. 
The Supplier shall be obliged to send the specification of the product (in case of packaging material), its specification, technical 
drawing, graphic design and its safety data sheet corresponding to the regulations as the attachment to the contract or in 
electronic form. 
Besides, the Supplier shall be obliged to send to the Sió-Eckes Kft. other certifications (e.g. BRC, ISO9001, ISO 14001, FSC, 
etc.), packaging conformity declaration, the results of migration examinations and the data of the secondary packaging, as well. 

- Quality assurance systems: 
Sió-Eckes Ltd. operates an IFS system, so the drivers of the vehicle which delivers the products must possess a health 
certificate; in case he shall not possess it, he shall be obliged to fill in the health certificate which can be found at the porter’s 
lodge. The Supplier can deliver the ordered products only by a clean vehicle. Chemicals cannot be delivered together with the 
delivered food raw material/additive. Food and other materials, which could contaminate the delivered products or could impair 
them at any other way, cannot be delivered together.  

Sió-Eckes Ltd. operates an EMAS environment control system, through which the company shall continuously improve the 
environmental performance of its production activity, shall utilize the used-up resources in the most effective way and shall 
optimize the quantity of the emitted waste. Sió-Eckes Ltd. shall expect the environment conscious practice from its suppliers, 
as well, and the suppliers shall undertake to help the environment conscious work of Sió-Eckes Ltd. 

4. Liability, Warranty, Indemnity and Insurance 
4.1 The Supplier guarantees that the delivered product/service conforms to the specifications made in the respective agreement 

regarding their quality and function. We are obliged to inspect the goods delivered/service approved and to object to defects 
and/or differences in quantity, quality and functional deviation within a reasonable time period: the objection shall be deemed to 
be made in due time if the notification thereof is received by the Supplier/Service Provider within five working days following the 
delivery of the goods/approval of the service, in case of hidden damages within five working days after detection. 

4.2 In case there is a defect or the goods/service does not conform with the agreed specifications under the respective agreement, 
We may claim all statutory warranty claims without any deductions. We are particularly entitled to demand at Our sole 
discretion the removal of defects or the delivery of new goods/performance of new services without any additional costs. The 
right to withdraw from the order or the agreement in total and to claim damages shall remain unaffected. Apart from that, the 
Hungarian statutory provisions shall apply. 

4.3 Unless longer time periods apply due to an agreement on the reverse side, by statutory provisions or other regulations, the 
statute of limitations with regard to all warranty and guarantee claims shall be thirty-six months from delivery / approval. 

4.4 In addition, the Supplier shall indemnify the Sió-Eckes Kft. from all claims of business or private recipients of our products 
which such individuals sustain following use of the Sió-Eckes Kft.’s products in accordance with the regulations or in a 
foreseeable manner and which are based on a defect deficiency or another condition of the product / service contrary to the 
use agreed upon and/or based on a violation of the duties of care, control or supervision imposed on the Supplier. 

4.5 The Supplier ensures that it holds and shall maintain in full force and effect at all times during the term of the Contract a valid 
and adequate insurance that covers any and all liabilities that may arise in connection with the Contract (particularly but not 



 

only for product liabilities) at its own expenses. Before a Contract is concluded and at the beginning of each calendar year the 
Supplier will provide evidence of such cover to the Sió-Eckes Kft. unrequested. 
 

5. Protection of Rights 
5.1. The Supplier guarantees that third parties' rights will not be violated in connection with the delivery or the use of the products or 

the services. 
5.2. In case third parties claim damages because of a violation of their rights, the Supplier shall indemnify the Sió-Eckes Kft. upon 

first written request from all those claims. The Sió-Eckes Kft. is not authorized to make any agreements, in particular settlements, 
with the third party without the consent of the Supplier. 

5.3. The obligation of the Supplier to indemnify the Sió-Eckes Kft. refers to all costs which result necessarily of or in connection with 
the claim of the third party. 

6. Invoicing/payment: 
6.1. Supplier shall be obliged to send the invoice to Sió-Eckes Kft. within 5 working days after the takeover of the products. Supplier 

shall be obliged to attach a document to the invoice confirming the takeover of the product (delivery note), and to indicate the 
article number and order/call-off number of Sió-Eckes Kft. on these documents (delivery note, invoice). 

6.2. The invoice shall be submitted to the accounting department of the Sió-Eckes Kft. preferably by E-Mail and shall be submitted 
separately from the delivery of the products/services and earliest after products/services receipt and approval by the Sió-Eckes 
Kft. 

6.3. Only valid and correct invoices shall be eligible for payment. Invoices shall exclusively be deemed eligible for payment provided 
that (i) they specify properly invoice date and invoice number, total invoice value, name and address of the Supplier, VAT 
number of the Supplier, correct description of the delivered products/services, our product/material number (if applicable), unit 
price of products/services and quantity of products/services and unit of measure, currency, (ii) they bear the correct and relevant 
reference or order number and the date of the order by Sió-Eckes Kft. and (iii) they are sent to the correct invoicing address, 
which is the address of the ordering company as specified in the order or respective agreement. Invoices which do not meet 
these requirements shall be returned for re-issuance and may lead to payment delays. Sió-Eckes Kft. shall bear no responsibility 
for payment delays due to incorrect invoicing. Baseline date for the returned invoice will be the date of receipt of the 
new/corrected invoice. 

6.4. Unless explicitly agreed upon otherwise, payment terms shall commence from the invoice baseline date. The invoice baseline 
date is considered to be the products/services receipt date or invoice receipt date, whichever is the latter. Unless explicitly 
agreed upon otherwise, payments will be made net within 30 days after such dates. Unless otherwise agreed upon in writing, 
payments shall be made by means of payment or currency in our discretion. 

6.5. Payments are made subject to the examination of the basis and amount of the bill outstanding, and payments shall have no 
influence whatsoever on the liability and warranty of the Supplier. 

6.6. For security reasons, each new Supplier shall provide the Sió-Eckes Kft. with written confirmation by mail or fax from its account-
holding credit institution that the account details provided are correct. The same applies to cases of change of name and to any 
changes in account details. A confirmation by email will be rejected due to lack of sufficient security for the commencement of 
payment transactions. 

6.7. Sió-Eckes Kft. shall be obliged to pay the counter value of the products within the payment term fixed in the Contract via transfer 
to the bank account assigned by Supplier. 

7. Assignment of Claims 
7.1. Claims of the Supplier may only be assigned with the Sió-Eckes Kft.’s prior written consent. The Sió-Eckes Kft. may only refuse 

to grant its consent if good cause exists, particularly, if the Sió-Eckes Kft. has counterclaims or objections which may reduce 
the claim. The Sió-Eckes Kft. shall be entitled to offset all claims - irrespective of the legal transaction on which they are based 
- of the Sió-Eckes Kft. against claims of the Supplier. This shall also apply with regard to claims of the Supplier against us and 
to our own claims against the Supplier against claims of the Supplier against the Sió-Eckes Kft. 

8. Force Majeure: 
8.1. In case of force majeure (for example natural disasters, war, mobilization, civil disorders, pandemics) We may withdraw from 

the order or the Contract or request performance at a later date with regard to deliveries of the Supplier not yet performed and 
with regard to our consideration, without any claims of the Supplier resulting thereof. Any deadlines of payment and delivery 
etc. set out in these Conditions shall be postponed accordingly. 

8.2. The Party, who shall be hindered in the performance of the Contract, shall be obliged to immediately inform the other Party 
about the reasons hindering the performance of the Contract in a written form, and above all, must do everything to prevent the 
circumstances hindering the takeover or rather the performance as soon as possible. 

9. Confidentiality and Naming for reference purposes 
9.1. The contracting Parties shall oblige themselves that the Contract, its annexes and all documents - prepared or to be prepared 

in accordance with the performance of the Contract - shall be the property of Sió-Eckes Kft. so the Parties shall handle these 
confidentially and shall ensure their secret handling also through their colleagues. 

9.2. All information and documents the Supplier has received from the Sió-Eckes Kft., including the drawings prepared by the 
Supplier based on the Sió-Eckes Kft.’s instruction, shall not be made available to third parties and shall be returned immediately 
to the Sió-Eckes Kft. upon request. Furthermore, the Supplier shall keep confidential all business information received in 



 

connection with the order including the fact that an order was placed. This duty of confidentiality shall apply even after the 
performance or termination of the Contract. 

9.3. The Supplier is not permitted to name the Sió-Eckes Kft. or Eckes-Granini Group publicly as its contract partner or to use the 
business relation to Us or Eckes-Granini Group for reference purposes unless We have granted a suitable permission for this 
in writing before. 

9.4. The Supplier shall keep all information exchanged in the run up or in the course of the cooperation with Us or Eckes-Granini 
Group strictly confidential. Subject to those confidentiality obligations are in particular business secrets, company secrets and 
/or matters designated as confidential, as well as samples, prototypes, recipes, formulations, market data, consumer data and 
studies, information on and knowledge of fundamental principles, working methods, manufacturing, machine-generated data 
from production processes, new developments (incl. new designs), improvements and other details, also of a verbal nature, 
including all documents, material, data and articles. 

9.5. Supplier shall not (nor direct a third party to) attempt to analyse or split up its components, reverse engineer, deconstruct or 
otherwise undertake to ascertain the makeup, formula, composition, ingredients or any other aspect of any models or samples 
provided by Us or Eckes-Granini Group in any manner. The attempt and the execution of a reverse engineering are expressly 
prohibited. A violation of the aforementioned provision is considered as a substantial breach of the Contract and results in 
damage claims. Further, the Supplier shall pay a penalty for breach of Contract (in Hungarian “szerződésszegési kötbér”), the 
amount of which is 25% of the net value of the products or services under the respective order. 

10. Communication of public product information 
10.1. In the case of a product recall or a mere possibility that a product recall could be necessary, solely and exclusively the Sió-

Eckes Kft. has the right to inform and communicate this matter to the public. The same applies for the correspondence with 
public authorities or third parties in the course of a product recall or the mere possibility of a product recall. 

10.2. A violation of the aforementioned provision is considered as a substantial breach of the Contract and results in damage claims. 
Further, the Supplier shall pay a penalty for breach of Contract (in Hungarian “szerződésszegési kötbér”), the amount of which 
is 25% of the net value of the products or services under the respective order. 

11. Contacts 
11.1. Unless explicitly stipulated otherwise in the present Contract, the notifications necessary pursuant to the Contract must be 

submitted in a written form. 

12. Statutory Minimum Wages Duties 
12.1. Supplier guarantees and warrants to Sió-Eckes Kft. without any limitations and exceptions that all employees - who are subject 

to the Hungarian statutory minimum wage legislation and contribute or take any action in the contract performance and the 
provision of services by order of Sió-Eckes Kft. - receive the statutory minimum wage in full extent without any allocations or 
other constructions which are suitable to affect the statutory minimum wage. Irrespective to the aforementioned Hungarian 
requirements the Supplier has to comply with the statutory minimum wages duties that apply at its respective place of business 
and its business areas. 

12.2. In the event of any infringement of the statutory minimum wage legislation by the Supplier, Sió-Eckes Kft. is entitled to terminate 
the agreement with immediate effect and without any pecuniary compensation. 

12.3. The Supplier undertakes to indemnify Sió-Eckes Kft. for any fines, losses, costs, damages or claims of third parties incurred by 
Sió-Eckes Kft. as a consequence of an infringement of the statutory minimum wage legislation. Furthermore, the Supplier 
undertakes to assign claims against third parties to Sió-Eckes Kft. that result of an infringement of the statutory minimum wage 
legislation. 

13. Miscellaneous 
13.1. Should any provisions of this Contract be or become invalid, in whole or in part, then the validity of the remaining provisions or 

parts thereof will not be affected thereby. 
13.2. In all disputable cases in connection with the present Contract or the conclusion and performance of the Contract the Parties 

shall subject themselves to the jurisdiction of the Siófok District Court. 
13.3. In any questions not regulated under the present Contract the regulations of the Hungarian Civil Code shall be authoritative. 
13.4. The provisions of the UN Convention on the International Sale of Goods (CISG) shall be excluded. 

. 


