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Overview

Christian Horizons wants to make
sure everybody has the same
opportunities.

Christian Horizons will make things
easier for people with disabilities by
removing barriers or through
advocacy.

Commitment to AODA

putting information about our
accessibility policy on a our
website
checking in with our plan to make
sure it is working well 

Christian Horizons is following the
rules and guidelines in the
Accessibility for Ontarians with
Disabilities Act (AODA). 

Some of the rules are: 



How this Plan was Developed

Christian Horizons invited employees,
to join the Accessibility Working
Group. 

The group was led by a member of
the Quality, Research and Practice
Initiatives Department. 

Members of the Our Voices Matter
leadership council joined the working
group. 

General Accessibility Requirements

The accessible policy used today
was made in 2012.

98% of all employees completed
training about the accessibility
policy. 

An easy-to-read version of this
policy is available on our website.

Accomplishments: 



Christian Horizons gives people accessible
and meaningful information through print and
news media, email, social media, courier and
mail, brochures, and flyers.

Information and communication for people
using Christian Horizons services will be
written down and talked about in the
personal plan process. 

The Christian Horizons website will have
information about where and how to give
feedback on any processes, emergency
plans, and how to get accessible forms and
other inclusive communication support. 

 Christian Horizons will do what it can to give
information and training to employees in an
accessible way. 

Christian Horizons has a plan to make all
these updates and report on them between
November 2023-March 2025. 

Accomplishments: 

Proposed Timeline

Information and Communication



Customer Service

Christian Horizons is committed to accessible
customer service to people using Christian
Horizons services. 

Concerns and recommendations for better
customer service can be written down in
person-directed personal plans. 

Christian horizons will look over
recommendations listed in person-directed
plans and will work to make things better. 

Accomplishments: 

Update standards and commitments about
supports for accessibility by November 2023 

Look into and make resources better for
employees to see and change accessibility
issues and to look for patterns in issues by
March 2024 

Christian Horizons will keep accessibility
issues in mind while making and planning
customer service platforms by June 2024 

Make and use auditing activities to make sure
accessibility policies follow all the rules by
March 2024-March 2025 

Proposed Timeline 



Employment

Christian Horizons is committed to making
sure it provides accessible work for future
and current employees. 

Christian Horizons will make individual plans
for emergencies, training, accommodation,
and other processes. 

Christian Horizons is committed to
accessibility when hiring new employees and
says so in job postings. Christian Horizons
asks potential employees if they need any
accommodations throughout the hiring
process.  

Accomplishments: 

Look into and update (as needed) standards
for individual accommodations in
emergencies by November 2024. 

Make sure policy commitments for
accessible employment is on a public
website by November 2023. 

Make and use an Annual Audit Strategy and
Report on it by March 2024-March 2025.

Proposed Timeline 



Design of Public Spaces 

Christian Horizons buildings will be a good
example of accessible and inclusive spaces. 

Christian Horizons' buildings will make sure
bathrooms, main floors, eating and general
areas, and outdoor seating areas are
accessible. 

Christian Horizons' Waterloo Office space
represents a welcoming space. 

Accomplishments: 

Look into rules about accessibility while
renovating existing buildings and
workspaces by June 2024.  

Look over community office spaces and
make sure they are accessible. If they are
not accessible, look into making
improvements for the future by June 2024. 

Make and use an Annual Audit Strategy and
report on it by March 2024-March 2025.

Proposed Timeline 



Summary 
Christian Horizons is committed to accessibility. Accessibility is a large
part of the values, vision, and mission of Christian Horizons. 

We recognize that we are in the process of re-starting services,
conversations, and practices as a result of COVID-19. 

Christian Horizons is committed to looking over and making
accessibility better through this multi-year plan. This plan will be
updated every year until we need a new one, in 2028. 

Sara and Cindy, Waterloo 2023




