
 

 

 

 

Clear Business Insurance Gift Voucher Promotion  
Terms and Conditions 

 

1. Promotion 

The promotion comprises the following, as described in more detail in these terms (the 
“Promotion”): 

“Clear Business Loyalty Reward - £25 voucher when you ask for an insurance quote, and 
another £50 voucher when you buy the policy” 

 

2. Promotor 

The Promotion is operated by the following business (the “Promotor”). The Promotor is a 
member of the Clear Business group of companies comprising Verastar Limited (company 
number 03667643) and each of its subsidiaries (“Clear Business”). 

TBO Services Limited (company number 06489013), No.1 Dovecote, Old Hall Road, Sale, M33 
2GS  

 

3. Promotion Period 

The Promotion is open for the participation for following period (the “Promotion Period”). The 
Promotor can extend or terminate the Promotion Period at its sole discretion. 

8/12/2025 to 31/08/2026 inclusive 

 

4. Eligible Customers 

The Promotion is open to any business who meets all the following criteria (an “Eligible 
Customer”). The Promotor will determine whether a business meets these criteria at its sole 
discretion. 

● They have a live contract for any telecoms, broadband, card payments, electricity, gas or 
water product (except any drainage-only water product) that is either: (a) provided by 
Clear Business; or (b) arranged by Clear Business and provided by a third party (a “Clear 
Business Product”). 

● They do not have a live contract for any business insurance product that is either: (a) 
provided by Clear Business; or (b) arranged by Clear Business and provided by a third party 
(a “Qualifying Product”). 

● They have been invited to participate in the Promotion either by an email from the 
Promotor (an “Email Invitation”) or by a Clear Business representative on a telephone call 
(a “Sales Call”). 

 

 

 



 

 

 

 

5. Qualifying Transactions 

To participate in the Promotion, an Eligible Customer must complete a qualifying transaction 
that meets all the following criteria (“Qualifying Transaction”), separately for each of the 
“Qualifying Enquiry” and “Qualifying Purchase”. The Promotor will determine whether a 
business has met these criteria at its sole discretion. 

Qualifying Enquiry 

They have requested a quote for a Qualifying Product (to start within 30 days of requesting 
the quote) during the Promotion Period by following the instructions in the Email Invitation or 
on the Sales Call.  

Qualifying Purchase 

They have: 

● received a quote for a Qualifying Product in response to a Qualifying Enquiry (a “Qualifying 
Quote”);  

● accepted the Qualifying Quote, fulfilled any pre-requisites in the Qualifying Quote and paid 
either the full premium or first instalment of the premium for the Qualifying Product, each 
as set out in the Qualifying Quote; and 

● not cancelled the Qualifying Product during the first 21 days from its start date. 

The Promotor is not obliged to give a Qualifying Quote. 

 

6. Reward 

Eligible Customers who complete a Qualifying Transaction will be entitled to receive a reward 
as follows (“Reward”). Rewards are subject to availability, are non-negotiable and there is no 
cash alternative. 

● An Eligible Customer will receive:  

o a £25 gift card for completing a Qualifying Enquiry; and 

o an additional £50 gift card for completing a Qualifying Purchase. 

● An Eligible Customer will only be entitled to receive one set of gift cards (even if they have 
completed more than one Qualifying Enquiry or Qualifying Purchase). 

● Within 45 days of completing a Qualifying Transaction, the Promotor will send the Eligible 
Customer (to the email address provided to the Promotor) a redemption code to claim the 
gift card from the Promotor’s rewards partner, Runa. The redemption code will expire after 
90 days (and a replacement redemption code will not be provided). 

● To claim the gift card, an Eligible Customer must follow the instructions accompanying the 
redemption code. Gift cards are provided by Runa and are subject to Runa’s terms and 
conditions. 

 

 

 



 

 

 

 

7. General 

7.1 The Promoter will process Eligible Customers’ personal information as set out in 
https://www.clearbusiness.co.uk/privacy-policy. 

7.2 The Promoter reserves the right to: (a) exclude participants and cancel Rewards where it 
determines (in its sole discretion) that they have breached these terms; and (b) void, suspend, 
cancel, or amend the Promotion and Rewards where it becomes necessary to do so. 

7.3 The Promoter excludes all liability relating to the Promotion and the acceptance or use of the 
Reward (including in contract, tort, negligence, misrepresentation or restitution) except to the 
extent caused by the Promotor’s negligence or prohibited by applicable laws. 

7.4 If any part of these terms is or becomes invalid, illegal or unenforceable it will be treated as 
deleted without affecting the rest of these terms and conditions. These terms do not give any 
rights to any third parties to enforce them. 

7.5 The Promotion and these terms are subject to the laws of (and the exclusive jurisdiction of the 
courts in) England and Wales. 

 

https://www.clearbusiness.co.uk/privacy-policy

