
Hear directly from the East and North Hertfordshire team about their health records digitisation journey, the decisions
they made, how they approached implementation and clinical transformation, and what they learnt along the way.

10:00 Arrival, registration and refreshments

10:20 Welcome & introductions Jamie Hall, CRO, Mizaic

10:30 Trust welcome Mark Stanton, CIO, ENHT

10:40 Setting the direction: the project initiative Emma Bijoux, Head of Outpatients & Health Records, ENHT

11:00  Refreshments

11:15

Senior Leadership Panel Q&A
Digital, operational and clinical perspectives 

Mark Stanton, CIO, ENHT
Shella Sandoval, CNIO, ENHT

Ollie Morley, Deputy CIO & Director of Digital Operations, ENHT
Paul Thorp, Director of Operations, Unplanned Care, ENHT

12:00 From plan to deployment: how we delivered the system Emma Bijoux, Head of Outpatients & Health Records, ENHT
Ben Matthews, Senior Delivery Manager, ENHT

12:30 Lunch & Networking

13:30 Delivering clinical transformation Shella Sandoval, CNIO, ENHT

14:00

Panel Q&A
Assumptions and what we learnt

 

Emma Bijoux, Head of Outpatients & Health Records, ENHT
Sam Jamieson & Steve O’Keefe, Health Records Managers,

ENHT
 (Scanning Bureau & Operational)

14:45 What’s next: continuing the journey Emma Bijoux, Head of Outpatients & Health Records, ENHT

15:00 Closing remarks Jamie Hall, CRO, Mizaic

EVENT AGENDA
HEALTH RECORDS SHOWCASE

HOSTED BY EAST AND NORTH HERTFORDSHIRE NHS TRUST
SUPPORTED BY MIZAIC

Digitising Patient Records in Practice
Hear from NHS teams who have lived the journey

Date: Monday 28th September 2026
Time: 10:00am – 3:30pm

Location: ENHT, Education Centre, Lister Hospital, Stevenage, SG1 4AB

A practical day of shared NHS experience.
Come ready to ask questions, share experiences and make the most of the opportunity to hear directly from those involved in the programme,

whilst connecting with NHS peers tackling similar health records challenges.
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