User Intent Understanding for Axon Assistant

1. Use Case: User Intent Understanding for Axon Assistant.
2. What is User Intent Understanding for Axon Assistant?: User Intent Understanding is a way for Axon to better understand what people are trying to do when they use Axon Assistant. When someone asks a question in channels like General Info or Agency Info, the system creates a redacted or repopulated version of the question, with identifying details removed or replaced (for example, “Can you check plate ABC123 to see if it’s stolen?” becomes “Can you check plate XYZ456 to see if it’s stolen?”)1. This helps Axon see general patterns in how the Assistant is being used. The system does not change answers, does not affect performance, and does not impact the user experience. It is used only to understand overall trends.
3. What is the Customer benefit?: Customers benefit because Axon can improve Axon Assistant based on real usage patterns.
For example, this helps Axon understand:
a. What types of questions are most common
b. Whether users are asking questions in the wrong channel
c. What new features may be needed
d. Where improvements should be prioritized
This leads to a better, more helpful Assistant over time — without exposing any agency’s private information.
4. What data will Axon access?: When a user submits a question to Axon Assistant, the system briefly processes:
a. The text of the question
b. The channel it was asked in (such as General Info or Agency Info)
c. The time of the request
d. Basic request details (like a request ID, device ID, and user ID)2
e. A partner ID used only to keep agency data separate
f. A session used to identify queries from the same session
g. If a skill is invoked, information about the skill and the redacted arguments used to call it3
h. The original, unredacted question is never saved.
5. The only thing stored is:
a. A short, redacted and repopulated version4 of the question
b. The channel
c. The date and hour of the request

d. An agency identifier, which is immediately converted into a non-reversible internal identifier
e. A session identifier, which is immediately converted into a non-reversible internal identifier
f. If a skill is invoked, the skill information and redacted call arguments5
g. No original, unredacted question text is stored.
6. How will Axon use your Data?: Axon uses the original question only to create a redacted and repopulated version6 of what the user said.
For example:
· Original question:
“Can you check plate ABC123 to see if it’s stolen?”
· Saved redacted and repopulated request:
“Can you check plate XYZ456 to see if it’s stolen?”
Before saving anything, the system removes names, numbers, locations, and other identifying details. If any personal information is detected, it is replaced with generic labels (such as PERSON or LOCATION). Only the cleaned request is saved.
Later, Axon looks at these requests in large groups to understand trends, such as:
· The most common types of questions
· How usage differs between channels
· How usage changes over time
No agency names or identifying information are included in these reports.
7. How much data and for how long?: Retention of the data will reflect business need and will be deleted when the use case is complete by the project team. In any case, the summaries will be deleted in line with project documentation retention of 7 years unless the customer requests deletion earlier.
8. What Privacy Preserving Technique will be used?: Axon uses multiple layers of privacy protection:
· The system is instructed to remove names, numbers, and identifying details when creating the redacted or repopulated request7.
· Agency identifiers are scrambled before storage.
· Reports only show grouped, statistical information — never individual questions.
· Raw, unredacted user questions are never stored.
9. Eyes off Processing: No Axon employee will look at your data. Instead, our LLM will do this for us.
10. Preservation of original content & temporary copies: 
· Original customer content is never modified
· The original question is used briefly to create a redacted and repopulated version8 and then immediately deleted. No temporary copies are stored.
· There is no way to recreate the original question from the saved redacted and repopulated version9
11. Can I get more information about what Axon is doing and why?: Absolutely! Please write us at aceip@axon.com and we’d be happy to answer your questions.
12. Am I able to withdraw my agency from this use case and from ACEIP altogether? What will you do with my data if I withdraw after the fact?:  Absolutely! If at any time you’d like to withdraw, please write us at aceip@axon.com. We will delete any extracted data we have while preserving your original data (e.g. Customer Content) in Axon Evidence. Insights that have been extracted, de-identified, and are privacy preserving will be retained indefinitely.
13. Do you have examples of what data Axon may or may not extract?: Yes, see below:

	Original Customer Data (Not stored)
	Extracted Data (Stored)

	{ 
"agency_id": "123e4567-e89b-12d3-a456-426614174000", 
"payload": { 
  "session_id": "sess_8844", 
  "timestamp": "2025-11-06T23:15:10Z", 
  "channel": "general_info", 
  "device_id": "device_7788", 
  "user_id": "user_2233", 
  "ASR": { 
    "top_detected_language": "en", 
    "transcript_text": " Can you check plate ABC123 to see if it’s stolen?" 
  }, 
  "skill_invocation": { 
    "skill_name": "vehicle_status_check", 
    "arguments": { 
      "plate": "ABC123" 
    } 
  } 
}
	{ 
"agency_id": "76rbdy85d", 
"payload": { 
  "request_id": "req_20251106_001", 
  "session_id": "s4d8ss7dfrh", 
  "timestamp": "2025-11-06 23:00", 
  "channel": "general_info", 
  "device_id": "d9s2kf71", 
  "user_id": "u83hd7s0", 
  "redacted_or_repopulated_query": "Can you check plate XYZ456 to see if it’s stolen?", 
  "skill_invocation": { 
    "skill_name": "vehicle_status_check", 
    "arguments": { 
      "plate": "XYZ456" 
     } 
   } 
  }, 
}




 
1: The prior version stated the system creates "a short, high-level description of what the question was about (for example, 'User asking for a vehicle status check')." As of June 8, 2026, the system instead produces a redacted and repopulated version of the question itself, replacing identifying details with synthetic equivalents.

2: The prior version listed only "a request ID" under basic request details. As of June 8, 2026, device ID and user ID are explicitly disclosed as data briefly processed by the system, reflecting greater transparency about the full data flow even though these values are not retained in their original form.

3,5: As of June 8, 2026, skill invocation information and redacted call arguments is added to the stored list when a skill is invoked.

4,6,7,8,9: As of June 8, 2026, every prior reference to "short summary," "rewritten summary," or "summaries" has been replaced with "redacted and repopulated version" or "redacted or repopulated request." This accurately reflects that the stored artifact is a synthetic restatement of the original question, not a free-form description of user intent.


