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1. Welcome to Pearson! 
A Message from your Principal, Roxanne Stockwell 
 

Hello, 
I am delighted to welcome you to Pearson College London, 
whether you are a new student about to embark on your degree, 
or a student returning ready for another academic year. 
 
Since we opened our doors in 2012, the College has developed 
into a vibrant and unique learning community of students, 
teachers, and employers. We have our own specially designed 

learning space across three floors at 190 High Holborn, designed to provide a combination of 
traditional classroom space, industry standard technology for Escape Studios, and collaborative 
working spaces resonant with a modern day start up for Pearson Business School.   
 
In this Handbook, you will find a wealth of essential information as well as how to find more details 
on the support available at the College through our Student Services, on the College website or 
on the Online Learning Environment.  
 
I hope you have a challenging but enjoyable academic year! 
 
Roxanne Stockwell 
Principal, Pearson College London 
 
 
Student Services 
Student Services is your first port of call for any enquiries about your study at the College. We 
offer advice and information on a wide range of aspects centred around college life, including 
admissions, finance, module and course transfers and exam arrangements. The team is on hand 
to answer your questions and we can help you with the following: 

● Enrolment questions 
● Lost ID Cards 
● Timetable Information 
● Student Status letters for council tax exemptions and bank accounts 
● Stamps and certification 
● Fees and finance queries 
● Accommodation queries 
● Course information 
● Additional Learning Needs and Disability Support 
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● Attendance and absence queries 
● Extenuating Circumstances 
● Assessment information 
● Results enquiries 
● General enquiries 

Student Services is located on the first floor of 190 High Holborn, and isopen and available to help 
you between the hours of 9am and 5pm Monday to Friday.  If you cannot visit Student Services 
in person you can call us on 020 7190 4312 or email us at studentservices@pearsoncollege.com. 
We also have a discord channel which is an instant messaging service.   
 

2. The Premises and Facilities Available to You  
College Opening Hours 
190 High Holborn 
Teaching takes place at our campus at 190 High Holborn, which is open to you from 8am until 
10pm Monday to Friday. On Saturday and Sunday you can access the building between the hours 
of 10am and 6pm. Strictly no access will be given outside of these hours.  
 
 
Lifts will be in use while the building is open, but these do not normally stop at the College floors. 
If you have a specific reason for needing to use the lifts (e.g. a mobility issue) you can ask at 
Student Services or the main reception for a code for the lift.  
 
Swipe Cards 
Your ID card gives you access to the College premises during opening hours. You will receive your 
ID card at enrolment and it will remain valid for the duration of your studies. 
 
Should you lose your card, please contact studentservices@pearsoncollege.com to order a 
replacement.   
 
Kitchen and Breakout Spaces 
190 High Holborn 
The College has three  kitchen areas, located on the first, second and third floors of 190 High 
Holborn. Each kitchen has facilities such as a fridge, a microwave and a filtered water tap that you 
are welcome to use.  
 
In our kitchens we provide the following, free of charge: 
● A selection of teas and coffees 
● Hot chocolate  
● Milk (Soya and regular) 
 

mailto:studentservices@pearsoncollege.com


   
 

8 
 

We kindly ask that you rinse your used cups and cutlery before placing them into the dishwasher 
after use. We need your help to keep our communal areas clean and tidy for everyone. 
 
You may also bring your own food to the College if you choose to do so. You are welcome to use 
the fridge for storage but we do ask you to please consider others before cooking or storing any 
foods that may smell. Please be aware that any foods you choose to store in the fridge should be 
consumed before you leave at the end of the day. The cleaners empty the fridges every evening 
and any food found after 5pm will be disposed of. 
 
We have bins stationed in our kitchens. You will find a food bin for food waste and tea bags, a 
recycling bin for materials that meet the recycling standards, and a general waste bin for 
everything else. We also have a secure bin beside the photocopiers for papers that you wish to 
have destroyed. We ask that you please be observant when it comes to putting waste into the 
appropriate bins. 
 
Toilets and Showers 
190 High Holborn 
Toilets can be found on all floors at 190 High Holborn. You can also find two disabled toilets – 
one on the ground floor and another on the second floor. You also have the use of a shower, 
which may be useful if you decide to cycle or run to the College. The shower is located on the first 
floor but please do be aware that the College does not supply toiletries or towels. 
 
We kindly ask that you do not bring any large bags into the classrooms. Please keep your personal 
belongings with you at all times. Lost property can be found at Student services or the main 
reception.   
 
Alcohol 
Pearson College London operates a strict no alcohol policy, apart from at official events, organised 
by the College. This is to ensure we comply with our premises licence. If you are found with alcohol 
in your possession, you will be asked to leave the premises immediately.  
 
Dress Code 
Pearson College London does not have a dress code.  
 
Faith Facilities 
We do not have a prayer room at the College. However, students can find details of nearby faith 
facilities by asking at Student Services.   
 
Facility Issues  
For any facility or maintenance issues please email or visit Student Services. 
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3. Timetable / Term Dates 
Timetable 
Your timetable will be issued in the days before the beginning of term . You will be shown how to 
access it during Welcome Week. 
 
Term Dates 
Term dates for the current academic year for both Escape Studios and Pearson Business School 
UG courses are available on the website.  
 

4. Your Student Portal 
Student Portal 
The Student Portal (www.pearsoncollegelondon.ac.uk/portal) is the hub of your learning resources 
for Pearson College London. From here you can access everything you need for your studies.  
 
You will receive login details shortly after enrolment. 

http://www.pearsoncollegelondon.ac.uk/portal
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Student Portal Explained 

 
 

Google Mail 
All correspondence from the College will be 
sent to your Pearson College London email 
account so it’s important to check it regularly. 

 Google Drive  
Access to tool such as Google Docs, Slides 
and Spreadsheets.  
Unlimited cloud-based storage space where 
you can save all your documents, sync them 
across devices and work collaboratively. 

 
Technical Support  
Useful information on resolving IT issues and 
tips on how to make the most of the 
technology available to you at the College. 

 The Library Service 
Access to the Library Service’s extensive 
collections of books, journals and other 
resources. Find guidance on finding and using 
library resources and study skill resources. 

 MyPCL 
View your timetable and assessment results.  
Tools for choosing electives, changing 
modules, updating your contact information 
and booking meetings with your personal 
tutor. 

 

Information for Students 
Find information about the College policies, 
module specifications and important forms. 

 

Reading Lists 
Find and access reading lists 

 

Online Learning Environment (OLE) 
Learning resources for all of your modules 
including access to online classes. 

  

 
                           

Talent Development Centre 
Useful tools and resources to help you 
prepare for your future career. 
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Your Pearson College Email 
Once you have enrolled you will receive details of your Pearson College London email account. 
This will be your main source of communication from the College.  
 
It is important to check your Pearson College email regularly as most of your correspondence 
from the College will be communicated via this address including alternate arrangements for 
classes and information about modules.  
 
It is College policy not to use student’s personal email addresses for communication. 
 
Online Learning Environment (OLE) 
The Online Learning Environment provides you access to online learning resources to support 
your studies. Learning resources may include videos, self-assessment tests, discussion boards, 
online classrooms and other learning tools. 
 
Home Includes links to key services and resources. 
Profile Your personal profile on Bb. You can add a profile photo, change the 

way in which you receive notifications and hook up your cloud storage 
account such as Google Drive or OneDrive to your account to simplify 
submitting coursework etc. 

Activity Stream Your academic news feed. Quick access to college-wide and module 
announcements, notifications of new content, assessments, events and 
reminders about your forthcoming deadlines and what needs attention. 

Modules Access to all of your learning modules including online classes. 
Organisations Organisations are very similar to Modules but are used for non-

teaching purposes. You may find you have been enrolled in 
organisations for your School or Course. Organisations are also used 
for things such as induction. 

Messages Messages from your tutor 
Marks Marks received from summative and formative assessment. 

Your definitive grades are published in MyPCL. 
Tools Additional tools. 
Sign Out Logout of the Online Learning Environment. Closing the browser 

window will also end the session. 
 
 
IT Support 
 
IT Support is available 08:30-17:30 Monday – Friday. 
 
Help and guidance can be found at support.pearsoncollege.com  
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Email : support@pearsoncollegelondon.ac.uk  
 

Printing 
You can print from any device using mobile printing. 
 

1. Email the file(s) you wish to print as attachments to print@pearsoncollege.com . You will 
receive an email with a six digit code. 

2. Go to any printer and select Mobile Printing from the display panel. 
3. Enter your six digit code.  
4. Select your print.  

 
Print jobs can be sent from anywhere (e.g. home, train) and from any device (mobile, tablet, 
laptop). Print jobs will be stored for up to 48 hours. 
 
Note: Codes remain the same for all print jobs sent from the same email address. 
 
Note: To print a webpage, first save the page as a PDF or screenshot image. 
 

5. What is Expected of You?  
 
Policies and Regulations 
Pearson College London has a number of policies which cover many aspects of student life at the 
College, from assessment through to health and safety. It is very important that all students and 
staff are aware of them. Depending on the course and validating body, different regulations and 
policies may apply. 
 
For a full list of our policies and regulations please visit our website:  
Go to: All about us  > Current Students > Policies and Regulations 
https://www.pearsoncollegelondon.ac.uk/for-students/current-students.html 
in 
If you are unsure which might apply or have queries on a particular regulation or policy then 
please contact Student Services. 
 
Attendance 
We would hope that all students enjoy the College environment and agree that attending and 
participating in scheduled lessons leads to a fuller experience and better learning. We take a lack 
of attendance seriously and students will be contacted if classes are missed. Registers are taken 
at all classes and it is your responsibility to ensure that you are marked as present 
 
Where you are aware that circumstances have arisen or may arise which mean that your absence 
from a class or scheduled College activity is unavoidable you must inform the College as soon as 
possible. If you are absent ,you should complete the online absence request on MYPCL. If you 

mailto:support@pearsoncollegelondon.ac.uk
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have evidence, please upload it with your request. You will receive an email when your request 
has been reviewed. 
 

Punctuality 
Punctuality is very important in the professional world. We know our staff ensure they are ready 
and available for scheduled lessons and we’re sure you see the value in that. Please be respectful 
and do your best to be punctual also - it says a lot about you as a student.  

Arriving on time ensures the lesson starts when intended with no disruptions and makes the 
learning experience so much more enjoyable for everyone involved. Please note that you will be 
marked as late if you turn up more than 15 minutes late without good reason. 

Student Disciplinary Code 
At Pearson College London we are committed to providing a high-quality learning experience for 
all students, but this can only be achieved if everyone involved in the College community works 
together to maintain an environment which promotes respect. 

As valued students we hope that you will conduct yourselves in an appropriate way, 
demonstrating respect for the College, staff, peers and yourselves. You’re on your way to working 
in your desired field so this is a great place to practise professionalism.  

We value integrity and respect for others and we want all those who work and study at the College 
to enjoy their time and experience here. Therefore, if you decide not to follow our Code and 
policies you could potentially be suspended or risk the termination of your registration at Pearson 
College London. 

For a full explanation of our Student Disciplinary Code, offences, procedures and outcomes, please 
visit our website:  

Go to: Students > Current Students > Policies and Regulations 
www.pearsoncollegelondon.ac.uk/for-students/current-students/policies-and-regulations.html 
 

6. Assessment 
 
Assessment Information 
At the start of each term, you should carefully check the requirements, dates and deadlines 
applicable to your modules, and put them in your calendar. This information can be found in the 
Assessment tab for each module on the OLE. Assessment events are not all confined to the end 
of each term – they may occur quite early. If in doubt, ask your module tutor. 
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Deadlines 
All deadlines for submission of summative coursework are strictly enforced and there are penalties 
for late submission. On courses validated by the University of Kent, the penalty for late submission 
is a mark of zero for the assessment.  
 
It is highly likely that a late submission will lead to you failing the module overall. It is therefore 
essential that you submit your work well before the deadline. Computer problems, poor time 
keeping and confusion about deadlines will not be accepted as extenuating circumstances. You 
are expected to manage your time and consider the widely known fact that sometimes technology 
is slow, wifi connections are not always reliable and you may have several items to upload.  
 
Pass Marks and Resits 
The pass mark is usually 40% for undergraduate assessments and 50% on Masters degrees. Any 
exceptions will be shown in the Module Specification and your Course Handbook. Some 
undergraduate modules have a pass mark of 50% because of the requirements of professional 
bodies such as the Solicitors Regulation Authority or the Institute of Chartered Accountants of 
England and Wales. 
 
If you do not pass a module at the first attempt, you will be permitted two further attempts (known 
as resits). Your mark on the resits will be capped at the pass mark. On some modules, you need 
to pass all the assessments in order to pass the module and on others you can pass the module, 
provided your weighted mark for the whole module is above the pass mark, even if you have 
failed one or more of the assessment components. To find out the position for a specific module, 
consult the Module Specification. 
 
Resits normally take place during the summer term of each academic year. Even if you do not 
expect to be attending classes during the summer term, you should make a note of the dates for 
revision and assessment, in case you need to take a re-sit. 
 
Publication of Results 
Dates for publication of results of summative assessments will be released by Student Services. 
The results of summative assessments will be displayed on MYPCL, you will receive an email when 
they have been released Results and feedback for written coursework assessments can be 
accessed via the OLE on or after the publication date and instructions for doing so are available 
on each module, under the Assessment tab.  
 
Further Information 
This section of the College Handbook gives a general overview of assessment. For further details 
you can consult: 
 
The Course Specification: available on the College website at Students > Current Students > 
Course Specifications.  



   
 

15 
 

This sets out the overall assessment strategy for your course and details of any special rules 
relevant to your course. 
 
Module Specifications: available on the College website at Students > Current Students > 
Module Specifications. These have specific information about the type of summative assessment 
which you need to complete for each module. For example, the specification will tell you whether 
the module is assessed by coursework or examination. It will also tell you the weighting given to 
different components of assessment. 
 
OLE modules: specific information about the assessments you need to complete each term will 
be under the Assessment tab on the OLE modules you are enrolled on. For example, the Brief for 
Coursework assignments will be published here, together with dates and deadlines and 
instructions for uploading your work.  
 
Examination timetable: (Pearson Business School students only) if you have timed written 
examinations or presentations, you can find the dates and times on your timetable . You will 
receive an email when the examination timetable is released. 
  
Regulations: the detailed regulations governing your course are available on the College website 
at All About Us> Current Students > Policies.  
 
Students on University of Kent courses should also consult the University of Kent website at 
https://www.kent.ac.uk/regulations/. 
 
 
Course Handbook: available on the College website at All About Us> Current Students > Student 
Handbooks.  
 
This contains more detailed information about both formative and summative assessment 
relevant to your school and course. 
 

7. Academic Resources & Support 
 
Library Services 
The world is increasingly digital and at Pearson College we have a fully digital library that allows 
you the flexibility to study when and where you want.  
 
If you are already logged in to the College’s single sign on you will not need to log in again to 
access the library resources.  
 
Our Library Services provide you with online access to thousands of books, millions of articles and 
many other high quality, specialist resources such as legal information and statistical datasets that 

https://www.kent.ac.uk/regulations/
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are not freely available on the internet. This is great for expanding your wider reading and 
improving the quality of your assignments. 
 
Each module includes a reading list of useful books, articles, websites, and videos compiled by 
your tutor. All of the resources can be accessed online and are usually flagged as either essential 
or recommended to help you make use of your time efficiently. 
 
Extensive information and guidance for finding and using library resources can be found on the 
library website 
 
For help and guidance contact the Library Service on library@pearsoncollegelondon.ac.uk 
 
Online Learning Environment (OLE)  
It is expected that you will use the OLE extensively in your studies at the College.  
 
Each of the modules you will be studying has a corresponding online module on the OLE in which 
you will find learning resources (powerpoints, video etc), links to reading lists etc, information 
about the module and assessment information.  
 
Organisations are similar to modules but used for non-teaching purposes. You may be enrolled 
in organisations for your School or Course. You will also be enrolled in an organisation called Get 
Involved which explains how you can get involved by becoming a student representative. 
 
Academic Support  
Studying for a degree is an exciting new phase in your life and it will inevitably present new 
challenges. You will, of course, already have some study skills but these resources will help you to 
develop them further. 
 
The College provides a variety of resources to help you gain and develop the skills, attributes and 
knowledge to succeed in your studies.  
 
Visit the Study Skills website for helpful advice 
lib-guides.pearsoncollegelondon.ac.uk/library/studyskills

 
 

One-to-one academic support sessions can be booked online.  

mailto:library@pearsoncollegelondon.ac.uk
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Contact the Study Skills & Academic Support Officers: piers.veness@pearsoncollegelondon.ac.uk 
or richard.allen@pearsoncollegelondon.ac.uk 

Your Personal Tutor 
Every student at Pearson College London has a personal tutor, who will be a member of the 
academic teaching team in your school. Shortly after registering on your course for the first time, 
you will receive an email with the name and contact details of your personal tutor. Your personal 
tutor works with other staff in the College to ensure that you have the support you need to 
succeed in your studies and you should contact them if you experience any difficulties.  
 

Research Ethics  
Research ethics refers to the standards of behaviour that guide your conduct in relation to the 
rights of those who become the subject of your work, or are affected by it. During the course of 
your studies you will be conducting research at some point, and while it is important to allow 
freedom of expression and individual thinking, clear boundaries for all parties are also crucial. It 
is therefore important to be aware of the potential ethical implications of any research you 
conduct during your studies.  
 
For more information on research ethics and to see the College’s policy on it, please visit the 
policy section of the website or speak to your personal tutor. 
 

8. Good Academic Practice 
As a student on a higher education course, you are required to comply with the expectations of 
good academic practice. This goes beyond simply avoiding obviously unethical practices such as 
cheating in examinations. You need to understand the requirements of good academic writing 
and referencing, be proactive and take responsibility for your academic work. 
 
At the start of term, you will attend a teaching session on good academic practice. This will 
introduce you to the College’s policy and the wealth of support materials available in the online 
library.  
 
University of Kent students can also access the support materials available on the University of 
Kent website at: https://www.kent.ac.uk/learning/resources/study-guides.html 
 
 
 
Assessment Offences 
The College’s policy on Assessment Malpractice is available on the College website under Policies. 
This includes details of the procedure relevant to each of our validating partners. You should 
familiarise yourself with the definitions and procedures relevant to your course. Some of the main 
assessment offences are referred to below, but you must read the full policy for details of other 
potential offences. 

mailto:piers.veness@pearsoncollegelondon.ac.uk
https://www.kent.ac.uk/learning/resources/study-guides.html
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Plagiarism 
There are a number of specific definitions of plagiarism and you should familiarise yourself with 
the definition relevant to the validating partner of your own course. Broadly speaking, plagiarism 
means the presentation of another person’s work without adequately identifying it and citing its 
source in a way which is consistent with good academic practice. The other person’s work may 
exist in any published or unpublished medium, including the internet and essay banks. 
 
If you familiarise yourself with the expectations of good academic practice and collect and cite 
your sources properly, you will avoid inadvertently committing plagiarism. 
 
Collusion 
Unless an assessment is specifically designated as a group task, you must not work on an 
assessment with another student (or indeed anyone else).  
 
Duplication 
You are only permitted to submit a piece of work for one summative assessment. If you find that 
some work you have previously completed for another module could be relevant to one of your 
current modules, you should talk to your tutor about how you could develop your previous work 
so that there is sufficient novel content to make it original and appropriate for reassessment. This 
applies equally in circumstances where you may have completed the work for submission at a 
previous institution. Submitting previously assessed work without sufficient redevelopment can 
be an assessment offence known as duplication and is likely to be detected by Turnitin. 
 
Essay Writing Websites 
A number of websites offer a service whereby they write assessment submissions on behalf of 
students or provide a bank of essays for students to use to prepare for assessments. You must 
not use these services. Sometimes these websites send spam emails to students or distribute 
promotional leaflets near university campuses. We ask that you report any such approaches to 
Student Services so that we can take action. 
 

9. Your Degree Structure 
Credits and Levels 
In order to appreciate how your degree course is structured, you need to understand the credit 
system. A credit is a measure of the volume of study and is based upon the number of hours of 
study involved. Each credit equates to around 10 hours of study, including face-to-face or online 
sessions, private study, revision, preparation and attending examinations. Therefore a 15-credit 
module involves around 150 hours of work. 
 
The level of a course indicates the relative demand, depth and complexity of study and of the 
amount of autonomy required. By the time you start at the College, you will already have 
completed Levels 1–3 (Level 3 being A level or equivalent). Levels 4 – 6 are equivalent to Years 1–
3 of a university degree and Level 7 a Master’s degree. 
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Full details of the credit framework can be found in the Framework for Higher Education 
Qualifications in England, Wales and Northern Ireland which is published by the Quality Assurance 
Agency. 
 
Undergraduate Degrees 
An undergraduate degree comprises 120 credits at each of Levels 4, 5 and 6 (i.e. 360 credits 
altogether). If you are on an Integrated Master’s course, you will do a further 120 credits at Level 
7. You will accumulate credits each term by passing modules, most of which will be worth either 
15 or 30 credits. Full-time students study 60 credits per term and two terms per year. The number 
of credits studied will vary for students on non-standard courses, such as accelerated courses or 
degree apprenticeships and full details are in your Course Specification and Course Handbook. 
 
In order to pass a module and accumulate the required credits, you need to pass the assessments 
for the module (see Section 9 of this Handbook – How are you Assessed?). Generally speaking, 
you need to pass all modules and acquire the full set of 120 credits in order to progress from one 
Level to the next, although the Exam Board has some discretion and may allow you to progress, 
even if you are trailing a module in which you need to complete some assessments. It is unlikely 
that you would be allowed to progress with more than 30 credits outstanding. 
When you have completed your 360 credits (or 480 for Integrated Master’s), you will be eligible 
for your degree and your classification will depend upon your performance in the modules 
throughout the course. Your marks in each module are aggregated into a weighted average for 
each Level and then aggregated together to give you a degree aggregate, expressed as a 
percentage. The tables below show you how the weighted degree aggregate is calculated and 
how it relates to the various degree classifications. This is only a short summary and there are 
many complexities, such as rounding conventions and additional considerations given where 
students are close to a borderline.  

 

Table: Calculation of Degree Aggregates 

Level Kent-validated 
BA, BSc, LLB 
courses 

Kent-validated 
integrated 
Master’s 
Courses 

 

4 0 0  
5 40% 20%  
6 60% 30%  
7  50%  
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Table: Degree Classifications 

Classification Degree aggregate 
First Class Honours 70 and above 
Upper Second Class Honours 60-69 
Lower Second Class Honours 50-59 
Third Class Honours 40-49 

 
Postgraduate Degrees 
For a Master’s degree, you need to accumulate 180 credits at Level 7. Your marks on each module 
will be aggregated and weighted according to credit value to produce a degree aggregate, 
expressed as a percentage. A classification of Merit may be awarded to students which achieve a 
degree aggregate of 60 or above (but less than 70) and Distinction for over 70. There are 
provisions for borderline cases and full details can be found on your validating university’s 
website. 
 
University of Kent’s Preponderance Classifications 
Preponderance Method of Classification 
University of Kent awards are granted on the basis of both the ‘average’ and the ‘preponderance’ 
methods. If there is a difference in the classification based on the two methods, then the higher 
of the two classes will be awarded. 
 
A candidate who has met the requirements for the award of an Honours degree will be placed in 
an Honours class on the attainment of: 
 
At least the following number of credits in that class or above  
AND  
At least the following average mark over the examination as a whole: 
 
For degrees with 240 contributing credits: 

Class 
Number of 
Credits in class 
or above 

Average mark 
over all 
contributing 
modules 

First Class 120 67 

Upper Second 
Class 120 57 

Lower Second 
Class 120 47 

Third Class 240* Not Applicable 
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For degrees with 360 contributing credits: 

Class 
Number of 
Credits in class 
or above 

Average mark 
over all 
contributing 
modules 

First Class 180 67 

Upper Second 
Class 180 57 

Lower Second 
Class 180 47 

Third Class 360* Not Applicable 

  

For degrees/students with contributing credits other than above: 

Class % of Credits in 
class or above 

Average mark 
over all 
contributing 
modules 

First Class 50% 67 

Upper Second 
Class 50% 57 

Lower Second 
Class 50% 47 

Third Class 100%* Not Applicable 

* where credits have been awarded via compensation for a module mark or less than 40, the credits should be treated 
as being in the Third Class category. 

 

The Preponderance rules for the Classification of our Postgraduate degrees are as follows: 

‘with Merit’: 

An average mark over all contributing modules of 57 or above  
AND 
A mark of 60 or above for 50% or more of the credits obtained 
  

‘with Distinction’: 

An average mark over all contributing modules of 67 or above  
AND 
A mark of 70 or above for 50% or more of the credits obtained 
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More Information 
Your Course Handbook, Course Specification and Course Regulations can all be found on the 
College website in the Students section. In addition, you can consult the full regulations and credit 
framework for your validating universities on their websites. 
 
 

10. What Support is Available to You? 
Additional Learning Needs and Disability 
If you have any additional learning needs or a disability you should speak to your personal tutor 
or contact Student Services. They can provide guidance on what support is available to you both 
within the College and externally. Support is available from a number of external agencies. Let 
them know your needs as early as possible so you can get the support you need to be able to 
complete your studies comfortably and productively.  
 
For further information please visit the Additional Needs section of the College website, where 
you will find useful forms and guidance on what constitutes an additional learning need. 
 
Go to: All About Us > Current Students > Additional Needs. 
 
 
Extenuating Circumstances and Extensions 
In certain instances, you may find that your assessments are affected by significant unforeseen 
circumstances outside your control, such as serious illness or bereavement. If this happens you 
should seek advice as soon as possible from your personal tutor or Student Services. 
 
If you know in advance that you may be unable to complete coursework by the deadline, you can 
apply for an extension of time. If the deadline or examination date has already passed and you 
either missed the assessment or performed below your expected ability, owing to extenuating 
circumstances, you can apply for these circumstances to be considered.  
 
If you need to apply for an Extension or Extenuating Circumstances you apply through MYPCL. 
You can read the College’s policy on extenuating circumstances in the policy section of the College 
website. All applications must be accompanied by evidence from an independent source.  
 
Appeals and Complaints 
The College takes student appeals very seriously. As our courses are currently validated by our 
external partner, the University of Kent, any academic appeals will usually relate to a final decision 
made by the validating partner. A summary of each validating partners’ appeal procedures is 
available on the College website under Students > Policies and Regulations. 
 
If you are considering an appeal, you should contact Student Services for advice and read the 
relevant regulations for your validating partners.  
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For University of Kent, additional information about appeals is available at: 
https://www.kent.ac.uk/teaching/qa/collaborative/validation/studentinfo.html 
 
To submit an appeal you must complete the Appeal Form: 
https://www.kent.ac.uk/education/academic-appeals 
 
The College has developed a procedure for student complaints based on best practice so that 
issues can be addressed and resolved as quickly as possible. If you wish to make a complaint there 
is a procedure you can follow which can be found on the website with the other policies. This will 
tell you how to make your complaint and what you can expect to happen once you have done so.  
 
Go to: All About Us > Current Students > Policies and Regulations 
 
Hardship Fund 
If you are experiencing unforeseen financial difficulty which is affecting your ability to continue 
your studies, you can apply for the Pearson College London Hardship Fund. .  To download the 
application form and read through the eligibility criteria please visit the College website under 
Policies. 
 
Internal Transfers 
If you find that you’re not enjoying your current course as much as you had hoped and feel that 
a different course within the College would be a better fit for you, you can apply for an internal 
transfer. Before making an application you should discuss your reasons with your personal tutor 
or Student Services to get the best advice before making a decision. The internal transfer system 
is also used if you need to change your mode of study, for example, moving from full-time to 
part-time study.  
 
You can complete your internal transfer Through MYPCL. Please be aware that transfers cannot 
be made during the academic year and any transfer will take place at the end of your current year. 
 
 
Prevent Policy 
Prevent Duty is a requirement for all higher education institutions under the Counter Terrorism 
and Security Act 2015. It involves safeguarding our students and staff from the risk of being drawn 
into terrorism. Under Prevent you are encouraged to contact the relevant staff member below if 
you have concerns about another student or staff member’s behaviour. The College’s Prevent 
Duty extends not only to prevention of terrorism but also to the protection of freedom of 
expression, and academic freedom.  
 
If you would more information about Prevent you can view the College policy on the website 
under All About Us > Current Students > Policies and Regulations 
 

https://www.kent.ac.uk/fso/documents/procedures/appeals/boe-electronic-appeal-form-2017.docx
https://www.kent.ac.uk/fso/documents/procedures/appeals/boe-electronic-appeal-form-2017.docx
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If you have concerns you would like to share please contact the Deputy Vice Principal for Academic 
Affairs, Dr Boryana Peevska-Cutting at boryana.peevska-cutting@pearson.com  
 
Wellbeing  
As a student at Pearson College London your wellbeing is of the utmost importance to us. We try 
to support our students in every way possible, in both their personal and professional 
development. If you are experiencing difficulties you can discuss them with your personal tutor, 
whose details you will receive once you have enrolled at the College. They will be able to advise 
you on academic issues and help you find the support you need from any external agencies. 
Alternatively, you should contact Student Services. 
 

Student Counselling Services 
 
The Pearson College Counselling Service offers free, confidential, short-term therapeutic support 
to students on all eligible courses. If you are facing any challenges or difficulties in your life that 
may impact you academically, you may find it helpful to make an appointment to see a counsellor. 
To make a referral for an initial assessment appointment, students can complete the self-referral 
form online via MyPCL Students can also ask any member of staff to complete a referral on their 
behalf. We aim to offer an initial appointment within two weeks of referral. 
 
A Drop-In Service is available for students who would like to have a one-off chat with a counsellor.  
Drop-in appointments are released weekly and can be booked here: 
http://pearsoncollegecode.com/ . Please select “counselling service” from the drop-down menu 
of tutors to view available appointments.  
 
Updates about the counselling service are announced in the weekly student newsletters.  
 
Please note, counsellors are unable to provide evidence for extenuating circumstances 
applications as this must come from an independent source.  
 
If you wish to be in touch with the counselling service, please email 
counselling@pearsoncollegelondon.ac.uk  
 
Members of the Student Services team are available to offer general support and advice to 
students, between the hours of 09.00-17.00.  
 
Outside of office hours, support is available through London Nightline. This is a confidential 
listening service run by students that is open from 6pm to 8am every night during term time.  If 
you would like to talk to them about whatever is on your mind, you can contact them by phone 
on 020 7631 0101 or visit nightline.org.uk to use their IM service and see alternate methods of 
contact.  
 

mailto:boryana.peevska-cutting@pearson.com
http://pearsoncollegecode.com/
mailto:counselling@pearsoncollegelondon.ac.uk
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Please be aware that we do not offer an emergency or crisis service. If you are feeling suicidal or 
experiencing a severe personal crisis that requires immediate attention, please contact:  

• Your GP and ask for an urgent appointment  

• NHS Direct dial 111 

• Emergency Services dial 999 

• A&E: You can access emergency help from your nearest A&E department  

• NHS Mental Health Crisis Line: To find your local 24 hours NHS Mental Health Crisis Line   
visit:https://www.nhs.uk/service-search/mental-health/find-an-urgent-mental-health-helpline 

• Samaritans dial 116 123 

• Shout text “shout” to 85258 

• Papyrus Hopeline 0800 068 41 41 

 
 

11. Your Personal Development 
Talent Development  

Uniquely, Escape Studios has an internal Talent Development team that delivers an exciting annual 
programme which runs alongside your degree.  
  
It enables you to have strong connections with the industry of your choice. The Talent 
development team connects you to contemporary practice and industry pioneers by supplying 
events with guest speakers, and creates special industry days to get important employer 
perspectives into some of the topics you may be studying; As a complement to your own specialist 
tutors you’ll be able to spend time with coaches, industry professionals, artists and creatives and 
use the Talent Development Centre to advance your personal development – there are also weekly 
Talent Development surgeries held on campus. Through Talent Development you may also get 
exposure to employers through internship or placement opportunities, Lunch ‘n’ Learn sessions, 
Bubl projects and opportunities to study abroad.  
  
You’ll learn what its really like to work in different roles in some of the top companies in the UK, 
and what skills you may need to develop to round off your own portfolio or showreel. 
  
We also give you welcome foresight about how the screen industries are changing. A lot can 
happen in the three or more years you may be with Escape Studios, so you’ll hear about  
the skills you need today for the jobs that will exist tomorrow!    
 
 
 

https://www.nhs.uk/service-search/mental-health/find-an-urgent-mental-health-helpline
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12. Get Involved  
Student Voice Forums 
Student Voice Forum (formerly known as Staff-Student Liaison Committee) meet twice each term 
and play an important role in the College as a feedback forum for staff and students. You will be 
able to nominate yourself or elect a student to attend this committee and can ask your 
representative to speak to the committee about aspects of your student experience which you 
think should be reviewed or commended. Details of the Student Forum, including the names and 
contact details of the SEAs (and the minutes of each meeting), are available on the OLE under the 
Community page Get Involved.  
 
We encourage you to stand for election as an SEA, or simply nominate yourself. It’s a fantastic 
opportunity for an individual who is confident, friendly and approachable and can really listen to 
those who come forward to share their experiences. 
 
Elections and nominations are held in one of your sessions at the end of Welcome Week, and 
there is one role available for each seminar group. There is also at least one role up for grabs for 
our degree apprentices and professional pathway students.  
 
 
Student Representatives  
At Pearson College London, we are fully committed to listening to the student voice throughout 
the committees which govern the College. There are therefore places for student representatives 
on the following committees: 
 
● Academic Board 
● Review & Enhancement Committee 
● Research, Scholarship and Innovation Committee 
● School Boards 
 
Information about each of these committees is available on the Get Involved section of the OLE 
(under Organisations). At the start of the academic year, information about vacancies, how to 
apply and the exact election arrangements will be widely circulated. 
 
Training 
We arrange training sessions for all SEAs and other student representatives so that you can be 
confident about how to participate in the meetings and represent your peers fairly. 
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