
 

SHORT COURSE TERMS AND CONDITIONS 

These Terms and Conditions shall apply to all contracts for the provision of short courses including 

(where relevant), but not limited to, Classroom, Online, Mentored, Bespoke Training, Self-Directed 

Learning and the use of Escape Studios’ proprietary e-learning platform, by Escape Studios to the 

exclusion of all other terms and conditions. Any changes or additions to these Terms and Conditions 

must be made in writing. 

These Terms and Conditions are deemed to have been accepted once a deposit has been received 

from a Client by the Company. 

1. DEFINITIONS 

For the purposes of this document the following definitions will apply: 

1.1 “Client” means a person, company or organisation that engages the Company to provide a 

Course 

1.2 “Company” or “Escape Studios” means AAP Education Limited, a private limited company 

registered in England and Wales with company registration number 07967446 and registered 

office at 6 Mitre Passage London SE10 0ER. 

1.3 ”Contract” means any contract between a Client and the Company for provision of Courses. 

The Contract is comprised of a Registration Form and these Terms and Conditions. 

1.4 “Course” means any non-credit bearing short course provided by or on behalf of the Company. 

1.5 “Course Content” means the description of the course, or modules, set out on our website or 

as otherwise agreed with the Client. 

1.6 “Course Materials” means any and all literature or information recorded in any form which is 

provided for Delegates to enable them to participate in the Short Course, the cost of which is 

included in the fee and which is therefore the property of the Delegate. It may, however, 

contain copyright material which may only be used as described in clause 6 of these Terms 

and Conditions. 

1.7 “Delegate” means a person who participates in a Course. 

1.8 “Intellectual Property Rights” means rights such as copyright, trademarks, domain names, 

design rights, database rights, patents and all other intellectual property rights of any kind 

whether or not they are registered or unregistered (anywhere in the world). 

1.9 “Registration Form” means the application form completed by the Client. 

2. COMPANY DETAILS 

2.1 AAP Education Limited, trading as Escape Studios, is a private limited company registered in 

England and Wales with company registration number 07967446 and registered office at 6 

Mitre Passage London SE10 0ER. Our VAT number is GB263522808. 

2.2 The contact details are as follows: 

Email: hello@escapestudios.ac.uk  

Telephone: +44 (0)203 441 1303  

Website: https://www.escapestudios.ac.uk/  

mailto:hello@escapestudios.ac.uk
https://www.escapestudios.ac.uk/


 

Correspondence address: 6 Mitre Passage London SE10 0ER 

2.3 If you have any questions or have any complaints, please contact us by using the details set 

out in the letter confirming your place on the Course. 

3. FORMATION OF CONTRACT 

3.1 An application will be deemed unconfirmed until the Company has received either a 

completed Registration Form which has been signed by the prospective Client or other written 

confirmation. No Contract is formed until the Company confirms its acceptance of the Client’s 

application. 

3.2 The Company’s acceptance of applications for Courses will be confirmed in writing by the 

Company to the Client on receipt of a completed Registration Form or other written 

confirmation. If the Course is fully subscribed the Company will so advise the Client at the 

earliest opportunity. 

3.3 Where a Course has been designed to a Client’s particular specification the Company will 

provide the Client with a written quotation of costs. Arrangements for the Course will not 

proceed until the Company has received from the Client written acceptance of the Company’s 

quotation and its Terms and Conditions of Business. 

4. CONTENT AND OBJECTIVE 

4.1 Where a Course has been designed to meet a Client’s particular requirements its content and 

objectives will be described in the Company’s proposal. 

4.2 The content and objectives of all other Courses are as set out in the relevant Course Content. 

4.3 It is the Client’s responsibility to ensure that the content and objectives of the Course Content 

are appropriate to their requirements. 

4.4 The Company will provide lecturers/presenters who are suitably qualified and experienced in 

the subject matter of the Course. The Company will also ensure that the Course is presented 

in a competent and professional manner and that its content is appropriate to the objectives 

specified. 

5. MATERIALS AND EQUIPMENT 

5.1 Unless otherwise agreed with the Company all facilities, amenities and equipment are 

provided by the Company for the use of Delegates for the duration of the Course only. 

5.2 The Company will not be liable for any goods, materials, software or equipment brought onto 

any Company premises by a Delegate. Clients and Delegates must cover their own risk through 

appropriate insurance cover. 

6. INTELLECTUAL PROPERTY 

6.1 All Intellectual Property Rights subsisting in all Course Content and Course Materials are 

owned by the Company and the Company shall retain the Intellectual Property Rights 

subsisting in all Course Content and Course Materials supplied or used by the Company as part 

of a Course. 



 

6.2 The Client and Delegate acknowledge that the Delegate’s permission to use the Course 

Content and Course Materials is limited to the rights expressly conferred by these Terms and 

Conditions.  

6.3 Such Course Content and Course Materials shall not be copied, recorded, or made available 

to, shared, sold, assigned or otherwise transferred, either in whole or in part, to any third 

party without the express written consent of the Company. They are supplied only for the 

personal non-commercial use of the Delegate. All Delegates are required to accept the terms 

of a non-disclosure agreement prior to enrolment. 

6.4 The Client and the Delegate acknowledge that any disclosure of the Course Content and 

Course Materials or breach of any intellectual property rights will cause irreparable harm to 

the Company for which its remedies at law might be inadequate. If the Client or Delegate fails 

to abide by this clause 6 then the Company shall be entitled to specific performance, including 

immediate issuance of a temporary restraining order or preliminary injunction enforcing these 

Terms and Conditions and to judgment for damages or other remedies provided by the 

applicable law. 

6.5 The intellectual property in work made individually by Delegates as part of the Course is 

owned by the Client, subject to a non-exclusive licence granted by the Delegate to the 

Company to copy such work for the purposes of administration, including marking and 

providing feedback. 

6.6 The Client agrees to grant the Company a non-exclusive licence to use, reproduce, modify and 

distribute Delegate work for the purposes of marketing, publicity and otherwise enhancing 

the reputation of the Company, without commercial gain. 

7. LIABILITY OF THE COMPANY 

7.1 The Company will endeavour to present the Course with reasonable care and skill and to meet 

the requirements of the Client. The maximum liability of the Company under these Terms and 

Conditions shall be limited to the fee paid for the Course. Under no circumstances shall the 

Company be liable for any economic or consequential loss including loss of business, turnover, 

contract, profit, opportunity or anticipated savings. 

7.2 The Company does not exclude or limit its liability for death or personal injury caused by its 

negligence or that of its employees, officers or contractors. 

7.3 All warranties or indemnities or conditions imposed by law are excluded to the fullest extent 

permitted by the law. 

7.4 The Company shall not be liable or deemed to be in breach of any Contract by reason of any 

delay in performing, or failure to perform, any of the Company’s obligations under these 

Terms and Conditions if the delay or failure was due to any cause beyond the Company’s 

reasonable control. 

7.5 The Company reserves the right to alter details of any Course Content if this is required to 

maintain currency, or to reflect changes in the law or regulatory requirements, and to make 

changes to the individuals responsible for delivering the Course Content. The Company 

reserves the right, additionally, to change the location of the Course delivery. Where such 

changes are necessary the Client will be notified. 



 

8. CANCELLATION 

8.1 Where the Client is an individual consumer, they have a legal right to cancel the Contract 

without providing a reason, provided the Company is notified no more than 14 days after 

receiving confirmation that the application has been accepted. The Client can cancel by 

contacting the Company using the details set out in the letter confirming their place on the 

Course. The Company will refund any fees, including any deposit paid, in full.  However, where 

an application is submitted less than 14 days prior to the commencement of the Course the 

Client waives any statutory right to cancel with a full refund. 

8.2 In the case where more than 30 days’ notice of cancellation is given by the Client they will be 

entitled to a full refund. Liability for Course fees where less than 30 days’ notice is given, save 

for where 8.1 above applies, is as follows: 

Course length Course fee liability 

Up to and including 10 weeks Deposit retained if cancelled less than 30 

days prior to course commencing  

100% fees liability from commencement 

date 

12 weeks Deposit retained if cancelled less than 30 

days prior to course commencing  

If cancelled during first 6 weeks of the 

course: 50% fees liability. 

From Week 7 onwards: 100% fees liability 

18+ weeks Deposit retained if cancelled less than 30 

days prior to course commencing  

If cancelled during first 6 weeks of the 

course: 35% fees liability. 

From Week 7 to Week 12: 70% fees liability 

From Week 13 onwards: 100% fees liability 

8.3 Where unforeseen events prevent a Delegate from attending a Course, the Delegate will be 

given the opportunity to transfer (if possible) providing that all reasonable attempts have 

been made to attend the Course. A Delegate may only transfer Courses once. 

8.4 Where a Client has agreed to purchase a Course but cannot fill all of the places, no refund will 

be allowed unless the fee has been renegotiated and agreed in writing by the Company. 

8.5 In circumstances where a Delegate leaves a Course part way through, or is unable to complete 

the Course for any reason, the Delegate will not be entitled to any certification for the Course.  

8.6 The Company reserves the right to cancel any Course without liability to any person save as 

set out in the next sentence. In the event of such a cancellation the Company will endeavour 

to give the Client reasonable notice and every effort will be made to reschedule. Where this 



 

is not possible the Company will (save where the cancellation is due to the default of the 

Client) refund in full any payment which it has received from the Client. 

9. DELEGATES’ OBLIGATIONS 

9.1 Delegates agree to: 

9.1.1 Ensure that, where applicable, they have the correct immigration status and/or visitor 

visa in place for the duration of the Course and take whatever action necessary to 

comply with UK immigration laws; 

9.1.2 Ensure that, where the Course, or part of it, is delivered remotely via the internet, 
they have the materials, equipment and working space to undertake the Course; 

9.1.3 Ensure that they are comfortable that they have a level of spoken and written 
English sufficient to allow them to fully participate and benefit from the Course. 

9.1.4 Attend all scheduled classes, whether face-to-face or online, and arrive promptly at 

the scheduled start time; 

9.1.5 Conduct themselves in a professional and courteous manner. 

10. COMPANY REGULATIONS & HEALTH AND SAFETY 

10.1 Clients and Delegates must comply with the Company’s rules and regulations and, in 

particular, those relating to health and safety. Information concerning the Company’s rules 

and regulations is available on request. 

11. CLIENTS AND DELEGATES 

11.1 Where a Contract is made between the Company and a Client for the provision of a Course to 

a Delegate or Delegates, it is the responsibility of the Client to ensure that each Delegate is 

notified of these Terms and Conditions and the requirements and limitations contained in 

them.  

11.2 A Client may substitute one Delegate for another at any time without incurring any financial 

penalty. However; Clients are requested to inform the Company when such a change is made. 

12. DATA PROTECTION 

12.1 The Company will collect, store and use personal data in accordance with its Data Protection 
Notice from time to time which is available on the Company website. 

13. GENERAL 

13.1 No failure or delay by either party in exercising any of its rights under these Terms and 

Conditions shall be deemed to be a waiver of that right and no waiver by either party of a 

breach of these Terms and Conditions by the other shall be considered as a waiver of any 

subsequent breach of the same or any other provision. 

13.2 The law of England and Wales shall apply to these Terms and Conditions and the parties agree 

to submit to the exclusive jurisdiction of the courts of England and Wales for the 

determination of all disputes and other matters. 

 

 



 

14. ASSIGNMENT 

14.1 The Company is free to assign the benefit and transfer the burden of any Contract to a third 

party without consent of the Client. 

 


