refley

Thinking solutions.

The following general conditions apply:

The working time set out in the collective
agreement is 35 hours within a 5-day week
(Monday to Friday)

Travelling, running and waiting times are charged
by time spent

Travelling time is included in the flat rates

The flat rates relate to standard systems

Pressure maintenance stations such as Variomat Giga as hot water or special system On request

Visit by skilled personnel by time spent

Service engineer/project manager 162,00 €/hour

Service technician 121,00 €/hour

In category 1 (1 pump) 577,00€

In category 2 (2 pumps) 689,00 €

In category 3 (RSC Compact / Servitec S) 351,00€

Additional system same day/same place, category 1 (1 pump) 451,00€

Additional system same day/same place, category 2 (2 pumps) 451,00€

Additional system same day/same place, category 3 (RSC Compact / Servitec S) 211,00€

Commissioning Fillsoft in combination with Fillguard, Fillcontrol Plus Compact 419,00€

Commissioning Fillcontrol Plus 413,00€

In category 1 (1 pump) 632,00 €

In category 2 (2 pumps) 773,00€

Additional system same day/same place, category 1 (1 pump) 451,00€

Additional system same day/same place, category 2 (2 pumps) 451,00€

In category 1 (1 pump) without contract 695,00 €

In category 2 (2 pumps) without contract 851,00 €

Additional system same day/same place, category 1 (1 pump) without contract 496,00 €

Additional system same day/same place, category 2 (2 pumps) without contract 496,00€

Periodic inspections of systems requiring monitoring in accordance with the BetrSichV Annex 1; (re.

Article 6 para. 1 sentence 2) Section 4 (pressure systems) by a person authorised to carry out inspections On request

(Section 4 para. 3)

1. Section 4, para. 4: Inspections before commissioning and after amendments subject to inspections Depending on

2. Section 4, para. 5: Periodic inspections of systems and system components assignment
of the inspection

3. Alternative to ,2."“: Section 4, para. 5 while applying para. 5.7 group
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Thinking solutions.

Value added tax the tax liability of the recipient of the service in the case of

All the above amounts and additional costs are quoted construction works in accordance with Section 13b (5) 2nd
excluding VAT, which will be charged at the statutory rate sentence in conjunction with (2) no. 4 of the Law on Turnover
valid on the date of delivery/service. This depends on Tax (UStG). (Reverse charge).

Per diem rates and travel expenses

Per diem rates for skilled personnel are in line with
the statutory requirements:

= Accommodation costs are charged at cost = Journeys in a company car or hire car will be charged
= In the case of rail travel or flights, the cost of = Journeys in a company car or hire car, which are
standard class tickets and any additional charges incurred necessary to obtain materials, for example, will be
for the transportation of luggage and installation tools will charged
be charged

The basis for charges in the case of repairs within Germany

Flat rate journeys there and back 216,00€
We reserve the right to choose the means of transport according to the interests of our company.

Surcharges for working overtime and holidays

The following surcharges are charged for working overtime and holidays:
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For the first two hours of overtime each day 25 % per hour worked
From the third hour of overtime each day 50 % per hour worked
Night work, if it is overtime 50 % per hour worked
Saturday work 50 % per hour worked
Sunday work 70 % per hour worked
New Year's Eve, Easter Monday, 1 May, Whit Monday, Christmas Eve 150 % per hour worked
Other public holidays 100 % per hour worked

Work at a height of 5 metres or above

- Work in dirty conditions

- Work in excessively hot or cold spaces

- Work which causes a greater use of clothing

20 % per hour worked

* If applicable, the service technician will make a note of special working conditions on the customer service reports.
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