
ALWAYS ON.  
GUARANTEED.

We guarantee that when you connect with one of our 
leading electricity and gas suppliers, your services 

will be connected on the day you move in.*

If it’s not connected by move-in day,  
we’ll get it sorted and cover reasonable  

out-of pocket expenses resulting  
from the delay.

WE’LL GUIDE YOU
Direct Connect’s free home buyer services offers a personalised  
service with a dedicated contact person to guide you through every  
aspect of your move. You can choose to use as many or as few of our  
services as you require and we’ll ensure that everything is covered  
and connected, ready for the day you move in.

WE UNDERSTAND THE MOVING PROCESS
At Direct Connect we understand the stress involved with purchasing a new property  
and can guide you through the process from purchase to settlement, and beyond.

WE CONNECT...

READY TO CONNECT?
Call us on 1300 664 715 or visit directconnect.com.au.

*For Terms and Conditions visit directconnect.com.au/guarantee

TAILORED  
TO YOU,  
FOR ONE 
EASY MOVE.

STEP 1

Contract signed -  
congratulations!

PURCHASE 
PROPERTY

STEP 2

Focus on getting ready 
to move, while your 

agent, broker or  
conveyancer passes 
your details to us so  
we can be in touch.

START  
PACKING

STEP 3

We’ll be in touch to  
arrange all of your  
important services  

including electricity, gas, 
internet, phone  

and more.

ORGANISE 
CONNECTIONS

STEP 4

Welcome home!  
We’ll make sure the 

lights are on, and all the 
services you need are 

connected.

SETTLE PROPERTY 
& MOVE IN

Electricity Gas Phone Internet

Pay TV Removalists Cleaners


