[image: ][image: ][image: ]
	


                                     Ministry of Industry, Commerce and Employment 
                                           Tarayana Center, P.O.Box 126, GPO Thimphu, Bhutan 
                                                   T +975 2 323252 | email: hosts@tourism.gov.bt


     Checklist for Assessment & Re-Assessment of Village Homestay to be used by Assessor
	Name of Owner
	
	Name of Homestay
	

	Dzongkhag
	
	CID No
	

	Gewog
	
	Phone Number
	

	Village
	
	E-Mail address if available
	


	
CRITERIA
	Sl.
No.
	
PARAMETERS
	M/D
	 
	Indicator
	Evidence/ means of verification
	Observation

	







STRUCTURE AND ACCESSIBILITY
	1
	Design and building materials reflect local, traditional architectural identity
	M
	
	Appearance and structural design of the house meet the local traditional architectural features with no modern features

Year of house constructed.
	Physical verification, photo evidence
	


	
	2
	Separate guest rooms maintained
	M
	
	No. of rooms (Maximum 3) guest rooms. 
Alter room is not used as a guest room
	Physical verification, photo evidence
	

	
	3
	Access to the house from the nearest road is convenient and safe
	M
	
	Physical access to the homestay, appropriate direction signage/ google listing.
	Physical verification, photo evidence 

	

	
	
4
	Surrounding area is pleasant and well    maintained
	M
	
	House surrounding is clean without stagnant water, grey water, waste from livestock, etc.
Livestock sheds are not adjacent to the guest bedrooms and/ or kept neat and clean.
	Physical verification
Photo evidence
	

	











GUEST BEDROOM
	
5
	Guest bedrooms are clean and well-maintained  with proper ventilation
	M
	
	Windows can be opened.

Daily cleaning services available on request.

Windows have protection i.e. mesh frame
	Physical verification, images
	
 



	
	
6
	Basic heating/cooling facilities depending on the climatic condition
	M
	
	Amenities that can keep the guest warm or cool.
	Physical verification, heater/ fan/ hot water bag, etc.
Photo evidence
	

	
	
7
	Mattresses, blankets, pillows and linens are clean comfortable and in good condition
	M
	
	Mattresses, blankets and pillow, meets standard size.

Linens, blanket, pillow, and mattresses are in             good condition (no dust, stain, malodour, fungus, etc)

Towel to be provided on request.
	Physical verification
Photo evidence
	

	
	8
	Easy access to switches and electrical points
	D
	
	Proper switches and electrical points placed within reach.

	Physical verification
	

	
	9
	Cloth hook is provided
	D
	
	Cloth hanging hook to be provided (eg. Zashing)

	Physical verification, images
	

	


TOILET/ BATHROOM
	10
	Basic toilet amenities are provided
	M
	
	Soap & toilet paper are available
	Physical verification
	

	
	
11
	Toilet/bathroom is clean, well maintained with proper ventilation and consistent water supply
	M
	
	Toilet floor, toilet pot to be clean and not slippery. Eg. Dry floor, non-slippery floor, etc.)

Tap with running water or stored water to be available
	Physical verification
	

	
	12
	Waste bin and/or sanitary bin are provided
	M
	
	Waste bin and/or sanitary bin with lid available
	Physical verification

	

	
	13
	Washing and bathing area are provided
	M
	
	Wash basin with mirror and bath area is available

Hot water is provided on request as appropriate.
	Physical verification
	 

	
KITCHEN
	14
	Kitchen is clean and well-maintained
	M
	
	Kitchen is clean and well maintained with proper ventilation.
	Physical verification
	

	
	
15
	Utensils, cutlery, crockery are clean and in   good condition
	M
	
	Utensils, cutlery, crockery are clean without cracks, marks, stains and are stored properly
	Physical verification
	

	
	  16
	Traditional (local) cuisine are served
	M
	
	Meal plans include local traditional menu items
	Interview host family member
	

	
	17
	Fresh ingredients used in food preparation are produced themselves or locally sourced.
	D
	
	Locally sourced includes ingredients bought from local suppliers.

Ingredients produced/ grown in their farms and/ or kitchen garden
	Bill/ invoices
Physical verification
	

	
	18
	Safe drinking water is available for guests
	M
	
	Safe, potable drinking water is available (boiled, filtered, or packaged) and accessible to guests.
	Physical verification of water source or storage. Interview host.
	

	


COMMON 


ROOM (DI,NING/ LIVING)
	
19
	Common room is clean and well- maintained
	M
	
	Room equipped with heating/ cooling facilities.

The room is dust free and odourless.
	Physical verification
	

	
	20
	Comfortable sitting space provided
	D
	
	Comfortable sitting space with mats or appropriate sitting provision such as traditionally designed furniture.
	Physical verification
	

	
	21
	Dining setup limited to max 6 guests (excluding minors)
	M
	
	Dining setup limit to max 6 adult guests(excluding minors) to ensure authentic village experience.
	Physical verification
	

	







SERVICES
	22
	Host family maintains good personal hygiene. 

Minimum two physically active members.
	M
	
	Host practices proper hygiene and sanitation, well-groomed/
Presentable.
	Physical verification 
	 

	
	23
	Host Resides on the Property
	M
	
	At least two physically active members of the host family permanently resides on the premises to provide authentic interaction, guidance, and safety for guests.
	Physical verification
	

	
	24
	Traditional/farm activities
	D
	
	Guest can be engaged in farming/ communal activities
	List of activities
Interview host family or neighbors
	

	
	25
	Host is hospitable, courteous, and friendly
	M
	
	Host welcomes guest with hospitable and courteous manner.
	Physical verification
Observe host demonstration
	

	
	26
	Other Facilities like hot-stone bath, archery,cultural activities e.t.c.
	D
	
	Guest can enjoy a traditional hot stone bath, try archery or participant in cultural activities that showcase local traditions and lifestyle.
	Physical verification
	

	


SUSTAINABLE PRACTISE
	27
	Proper segregation and disposal of waste
	D
	
	Waste segregation facility available.
Composting of bio degradable waste
	Physical verification
	

	
	28
	Energy saving practices
	D
	
	Energy efficient devices used (eg. LED light bulb, solar light, etc), use of daylight maximized.
	Physical verification
Interview host family members.
	

	
	
29
	Windows, doors and staircase are well maintained, safe and   secure
	M
	
	Safety features in place (door latch, railing, slip proof staircase, etc)
Guest privacy measures in place.
	Physical verification
	

	
	30
	Emergency situation preparedness
	M
	
	Maintain first aid box, firefighting devices, backup emergency light, contact details of nearest health facility, fire services, etc.
	Physical verification
	







	M: Parameters with mandatory requirements (20)
	Total M & D
	Minimum requirement
	Total Score
	Status

	
	22
	22
	

	

	D: Parameters with desirable requirement (8)
	8
	4
	

	

	Total (28)
	30
	         26
	
	



Note:	*All 22 mandatory (M) score must be fulfilled
*In addition, a minimum of 4 from the  8 desirable (D) scores must be fulfilled
	Date

	Name of the Assessors
	Signatures
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