Date: 

To
The Director
Department of Tourism 
Ministry of Industry, Commerce and Employment
Thimphu, Bhutan


Subject: Application for Village Homestay

Dear Sir,

Having read and understood the Guideline for the Certification, Registration and Operation of Village Homestay and hereby oblige to fulfill the requirements required for operation of a Village Homestay, I would like to submit an application for setting up a Village Homestay in ………………. (village)..............................(gewog)...................................... Dzongkhag.

Please find attached the following documents:

1. Application form 							🗵
2. Self-assessment checklist 						🗵
3. No objection letter from Head of Household				🗵
4. Household Information (Family tree)					🗵
5. Recommendation Letter from Gewog Administration		🗵


I understand that the Department reserves the rights to approve or disapprove the application based on the assessment. 






Yours sincerely,






Name and signature 


Annexure 1

APPLICATION FORM FOR THE REGISTRATION OF VILLAGE HOME STAY
	
1. Applicant’s Details: 
	Name of the applicant
	

	Citizenship Identity Card No.
	

	Contact number
	

	Email address (if available)
	

	 
Village:................................... Gewog: ……………….…… Dzongkhag: …………………………….

	 
House No.: ........................................ Thram No.: …………………………















2. Details of the proposed Village Homestay:

Proposed name of the Village Homestay	
Owner of the Village Homestay	
Year of construction of the house	
No. of levels/storeys	
No. of rooms proposed for guests rooms	
Location 	Distance (kms) from the Gewog Center	
Distance from the nearest road point	



3. No. of household members living in the house, including the applicant: …………………….

Details of the family members residing in the same house, excluding the applicant:
	Sl#
	Name
	CID No.
	Gender
	Relationship to the applicant
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Annexure 2
Self-Assessment Checklist
To be completed by the applicant
Proposed name of Homestay:....................................................

	SN		Criteria		Parameter		Description/Requirement	Self-assessment		Remarks
				Yes	No	
MANDATORY
											1												STRUCTURE	Design and building materials 	The structural design of the house and building materials used reflect local, traditional architectural features and identity. The house has traditional aesthetics and vernacular architecture.			
						Guest bedrooms	The altar, living, and other common rooms shouldn’t be used as guest rooms. The rooms must be clean and well-maintained with proper ventilation (without moulds or odours) and provided with necessary provisions:	Clean supplies (mattresses, blankets, pillows, covers and sheets)	Electrical points and switches are within reach	Doors and windows fitted with latches and bolts 	Cloth hanging hooks 			
		Sublets	There shouldn’t be shops, rentals (tenants) or other commercial operations in the same house.			
			Surrounding environment	The surroundings around the house are neat, clean and well maintained. There is no stagnant or grey water in the premises.			
			Livestock sheds are not adjacent to the house and will not disturb the guests. Livestock wastes are properly maintained.			
		Accessibility 	The house is safely and conveniently accessible from the nearest road point.			
							2								TOILETS/ WASHROOMS	Cleaniness	The toilet/s are maintained neat, clean and hygienic with ventilation and continuous water supply. 			
		Bath area	The bath area can be within the toilet or maintained separately, with adequate water supply (hot/cold). The floor must be non-slippery and maintained clean, with proper floor drains.			
		Provisions	The toilets and washrooms should have:	Soap	Toilet paper	Running water or stored water 	Towel (on request)	Waste bin 	Hooks/hangers 	🗵	🗵	🗵	🗵	🗵	🗵	🗵	🗵	🗵	🗵	🗵	🗵	
		3				KITCHEN & MEALs	Area	The kitchen area should be well maintained with proper hygiene and cleanliness. 			
		Utensils 	All utensils, cutleries and crockeries should be well maintained and stored in proper storage. Cracked, stained or broken cooking or serving items should not be used. 			
		Food menu	A proper meal plan is recommended. All meals must be home-cooked and include local traditional dishes.			
	4		COMMON LIVING ROOM			Area and set-up	The common living room used for reception, sitting and dining purposes should be:	Clean and well-maintained (dust-free, odourless)	Provided with heating/cooling facilities fit for the weather 	Equipped with adequate and appropriate sitting and dining spaces; furniture should bear local traditional aesthetics. 			
5	HOST/ OPERATOR	Host family	The Host/s must be permanent residents living in the same house and should solely operate the facility. There must be at least two physically active members present at the time of guests’ management.  			
			6			SAFETY & SECURITY MEASURES					Safety measures	The safety and security of the guests should be treated with utmost priority. The homestay should have features such as:	Windows and doors fitted with proper latches and bolts	Proper electrical wirings 	Fire safety measures 	Dry and non-slippery walkways and staircases	Dry and non-slippery floors in the kitchen, toilets and washrooms 	Emergency contact details 		🗵	🗵	🗵	🗵	🗵	🗵	🗵		🗵	🗵	🗵	🗵	🗵	🗵	🗵	
DESIRABLE
		7			OTHERS* 			Additional services and facilities	Please list:		Additional services and facilities available/planned, to enhance the guest experiences:		……………………………………………….		……………………………………………….		……………………………………………….		……………………………………………….		………………………………………………		Sustainable practices to reduce wastes, conserve energy, and promote sustainable livelihoods. 		1. ………………………………………………………………………		2. ………………………………………………………………………		3. ………………………………………………………………………				

  

Notes:
1. ALL mandatory parameters must be fulfilled:
2. SN 1-4 should be supported with picture evidence.


Declaration

I declare that the information provided is true to the best of my knowledge. I understand that I will be fully and solely responsible for any discrepancy arising from the information submitted above and any deviation can lead to disqualification of the application. 





Name and signature 

Annexure 3

Date:.....................


No Objection Letter from Head of the Household

I, Mr/Mrs/Ms.………………………………………………….(Head of the Household), bearing Citizenship Identity Card (CID) Number………………………………………… from ………..…………… (village) …................................ (gewog) ……….……………… (Dzongkhag) hereby affirm that I do not have any objection to Mr./Mrs./Ms……………………………………., who is my………..…………………. (Daughter/Son/Spouse/Relative), bearing CID number …………….………… operating the house under Thram number.................................., House number ………........................ in ……………………(village) …………….……….. (gewog) .......................... (Dzongkhag) as a Village Homestay.

I have provided the approval after fully understanding the requirements for operations of a Village Homestay and shall take full responsibility should any disputes or issues arise from this matter. 

I understand my responsibility to inform the Department of Tourism of any changes in the future.

Affix legal stamp



								Witness
								Name:
CID No:
   Name and Signature						Contact No: 




* Please attach a copy of Household Information (family tree). 
* If the applicant is the Head of the Household, submit only the Household Information (family free).

Annexure 4
Date: 
Recommendation from Gewog Administration
This is to confirm that Mr./Mrs./Ms. ___________________  bearing CID No. _________________  is a residence of __________________village,  ________________ gewog, _______________________Dzongkhag, under House no._____________, Thram no _______________ and the house proposed for Village Homestay is constructed in the year_____________.

The undersigned hereby affirms that:
1. The applicant is a permanent resident of the Gewog.
2. The applicant resides in the house proposed for the Village Homestay.
3. The house conforms to the vernacular architecture and local traditional structures. 
4. The house is outside the municipal boundary.
5. The house has suitable parameters for a Village Homestay 

The above information is provided based on the official records available with the Gewog Administration and any changes that may arise will be duly communicated with the Department of Tourism.

Issued by:


Signature and Seal
Name:
Designation:
Contact no.
Email ID:


[bookmark: _GoBack]Annexure 5 
LETTER OF UNDERTAKING

I, hereby declare that I have read and understood the Guideline for the Certification, Registration and Operation of Village Homestay and agree to the following terms and conditions:
· I am a permanent resident of the village; 
· I am not a civil servant;
· I, along with the household members will operate the homestay and will not employ any external staff or members;
· Only up to three guestrooms for a maximum of six guests at a time will be provided;
· Will host only overnight guests and will refrain from hosting different groups of guests at the same time;
· There will not be any shops, rentals or commercial activities in the same house;
· Highest standards of hospitality, hygiene and cleanliness will be maintained at all times, both inside and outside the house;
· Will provide only home-cooked meals, preferably with locally sourced ingredients and produces;
· Guests’ experiences will be of utmost priority and will be treated with courtesy and fairness;
· Will ensure the safety and security of the guests during their visit/stay;
· Maintain the guests’ records in the prescribed format provided by the Department of Tourism;
· Participate in sensitization and capacity building programs arranged by the Department of Tourism or any other relevant agencies;
· Will honestly provide data and information to the Department of Tourism or any other competent authorities, on request;
· Will oblige to the periodic monitoring and assessment of the homestay by the Department of Tourism or any other competent authorities;
· Will visibly display the VHS Certificate.
· Will renew the Certificate within the prescribed timeline;
· Will inform the Department of Tourism on any changes related to the homestay.

I will abide by the requirements of operating and managing a Village Homestay. I understand that the Department of Tourism reserves the right to assess the conformity and in the event of non-compliance, I shall be liable for any penalties imposed by the Department of Tourism. 

Affix legal stamp










Name and signature:						Witness:
CID No. ……………………….                                                       Name:		
Contact No: ……………………                                                      CID No:
Village: …………………….......                                                      Contact No.:
Gewog: …………………….......
Dzongkhag: ……………………
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