
 

 

 

Treasury Wine Estates (TWE) Supplier Network 

 

The Treasury Wine Estates (TWE) Supplier portal,  
powered by Zycus Supplier Network. 
 
The Zycus Supplier Network (ZSN) self-service portal is designed to simplify and 
enhance your experience as a valued supplier to Treasury Wine Estates (TWE). Through 
the ZSN portal, you can easily manage your TWE supplier profile and account 
information across key stages of your engagement—including onboarding, risk 
assessment, and contract management. This platform empowers you with greater 
visibility, control, and convenience in your interactions with TWE. 

 

Benefits of Zycus Supplier Network (ZSN). 
 

As a registered supplier on the Zycus Supplier Network (ZSN) for TWE, you will have 
more control and flexibility in managing your business information. You can view and 
update your company details, including address, contact information, and banking 
details, directly within the portal. This streamlined approach helps reduce the need for 
manual forms, phone calls, and emails, making the procurement process more efficient 
and less time-consuming. 

 

Navigating the ZSN Portal.  
 

You will be provided (by email) with a unique registration link upon Treasury Wine 
Estates (TWE) initiating the onboarding process.  

IMPORTANT: If You Need to Add Another Employee in Your Organizational to 
Complete the TWE Onboarding Process. 

Email iSupplier.SupportDesk@tweglobal.com with the person’s full name and email. 
TWE will add them to your supplier profile and send unique registration links. You can 
add unlimited contacts. 
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Step 1: Register or Log In to the 
Zycus Supplier Network (ZSN) 

• New to ZSN? You will receive 
a registration link from 
Treasury Wine Estates (TWE) 
once your organization has 
been added to ZSN, and the 
onboarding process has been 
initiated. 

Get Started email will be from 
info@iSupplier.tweglobal.com 

 
 
 

• Already registered? Simply log in to the Zycus Supplier Network (ZSN) portal 
using your existing credentials. 
 

 

If New to ZSN, continue to Step 2.  
If Already Registered, continue to Step 3. 
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Update your Information in ZSN. 
 

Already an approved and onboarded supplier with Treasury Wine Estates? 

Want to Update your Information, continue to the Update Section. 

 

 

 

Step 2: Complete Your Company’s Registration in ZSN 

• Fill in the User Profile Registration fields, click Submit. 

 

 

 

 

 

 

 



 

 

Step 3-A: Review Supplier Requests for Treasury Wine Estates (TWE) 

• From the Home page, scroll down to the Supplier Request tile and select the 
request you want to edit. 

 

Step 4-A: Click on the link (supplier name) and complete and Submit the Applicable 
Request(s) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jump to Step 5 to Complete the Onboarding Details. 
 

 

 

 



 

 

Alternative Flow, if required 

Step 3-B: Review Supplier Requests for Treasury Wine Estates (TWE) 

• From the left-hand navigation panel, select Treasury Wine Estates to view and 
respond to supplier requests. 

 
• Click on My Requests to view any pending or active requests related to your 

supplier profile.   

 

Step 4-B: Edit and Complete the Applicable Request(s) 

• Locate the relevant request in the list. 



 

 

• Under the Actions column, click Edit to open the request and complete the 
required information. 

 
Step 5: Complete the Required Sections  
— Company, Address, Compliance, and Purchasing. Additional Risk Assessment 
questionnaires may be required, if applicable. 
 
Please review and fill in all mandatory fields under the following tabs: 
Company 

• Business Ownership 
• Number of Employees 
• Small Business Classification 
• Country (used for Tax ID purposes) 
• VAT Classification 
• Enter Tax ID 
• Upload Company Letterhead displaying bank details and Tax ID 

 
Address 

• Review, update, or add Associated Address(es) and Contact Details. 
• Confirm the Address Validation. 
• Confirm Use Address in Facility. 

 
Compliance 

• Confirm acceptance of TWE’s Responsible Procurement Code for the supply 
of goods / services. 

• Acknowledge Purchase Order (PO) requirements. 
• Acknowledge TWE’s Purchase Order Terms and Conditions.  
• If supplying goods from the UK, confirm compliance with TWE’s UK Corporate 

Criminal Offence policy, otherwise select NA. 
• Provide all Country(s) of Manufacturer, by selecting Add New. 

 
 

https://a.storyblok.com/f/171317/x/a4cee2b04b/twe-responsible-procurement-code.pdf


 

 

Risk Assessment Questionnaires, if applicable 
• Provide details for all required Risk Assessment Questionnaires, if applicable 

 
Purchasing 

• Specify your preferred Payment Currency. 
• Enter your Remittance Email Address. 
• Indicate your Preferred Payment Type (cheque, or EFT). 

 
Step 6: Submit the request 
 
 
Next Steps 
 
Once the request and all required information have been completed, Treasury Wine 
Estates (TWE) will review your submission and proceed with the onboarding process. If 
any additional actions are needed, you will be notified promptly. 
 

*Additional Risk 
Assessment 
questionnaires 
may be required, 
if applicable. 



 

 

After submitting your request, a confirmation message will appear. Please note, access 
to the relevant content may take up to 30 minutes after the TWE onboarding process is 
complete, which could be 3 days to 4 weeks depending on identified risks.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Update your Information in ZSN. 

 

Treasury Wine Estates uses the Zycus Supplier Network (ZSN), a secure, self-service 
online portal, for suppliers to manage and update their contact and payment 
information. It is a supplier’s responsibility to actively manage and maintain accurate 
contact details. 

Follow the below steps for support with updating information in the ZSN portal.  

 

 

Step 1: Update Your Supplier Information 

• From the left-hand navigation panel, select Treasury Wine Estates 

 

 

 

 
 
 
 



 

 

• Click on My Companies to view all active and operational companies related to 
your supplier profile. 

• Click Edit to update or modify your supplier details as needed. 
NOTE: Edits to certain information (e.g. Financial Details) will require approval or 
go through an independent verification protocol from Treasury Wine Estates 
(TWE). 

You may have multiple supplier records with TWE. Each contact associated with these 
records is responsible for ensuring that bank details are kept accurate and up to date. 

Suppliers should also advise TWE of any contacts who should no longer have access to 
the Zycus Supplier Network (ZSN) portal. 

 

 

 

 

 

 

 

• Click Submit once you’ve completed all necessary changes. 


