
Convenience
Free your employees from having to 
remember to stop their parking session. 

Savings
Don’t pay more than for the exact parking 
time you actually use.

Notifications 
Employees will automatically be notified 
when they drive away.

Security
We are GDPR compliant and only share the 
minimum data to provide the service.

How does Auto-stop work?EasyPark Auto-stop gives you:

Contact your telematics 
provider to enable your 
vehicles or enable them in 
your provider’s portal.

Contact your EasyPark 
representative to enable 
EasyPark Auto-stop for your 
employees.

Auto-stop is an add-on to your 
EasyPark Business package.

Discover EasyPark  
Business Auto-stop
Never pay longer than you park,  
your parking session stops automatically

Save up to 30% of your monthly parking 
costs* whilst not having to think of your active 
parking.

Mobile parking apps have revolutionized the way we 
park and manage expenses. However, when we live in a 
fast-paced world it is often the case that active parking 
sessions are forgotten and costs quickly get higher than 
they need to be. 

Wouldn’t it be nice if our mobile parking app just knew 
when you move away from a parking spot?

EasyPark Business Auto-stop is a new way to manage 
your active parking sessions. By partnering with 
telematics service providers and leveraging technology, 
we make sure that your parking sessions end precisely 
when you drive away. No extra payments and no keeping 
track of when your parking session is about to expire.

*Existing customers state that they can save up to 30% per month on their parking costs; however, the 
actual savings will vary based on your company's parking behavior and current costs.



Is Auto-stop also available to use as a 
private EasyPark customer? 
No, Auto-stop is only available to our 
business customers.

How will this be invoiced?
Auto-stop is an add-on to our EasyPark 
Business service, and so, the subscription 
will appear on your EasyPark Business 
invoice along with the regular subscription 
and transaction charges. This will be 
visible at a payment group and individual 
user basis.

How precise is this service?
EasyPark stops the active parking session 
the moment it receives a signal from your 
on-board device that the vehicle has 
begun to move. This happens in a matter 
of seconds, however it can be the case 
that insufficient or poor network coverage 
(e.g. when vehicle is in an underground 
car park), planned maintenance or mobile 
operator outages these messages get 
delayed by a couple of minutes.

Are there any restrictions on the use of 
Auto-stop?
Yes, some cities restrict the ability to stop 
a parking session earlier than scheduled. 
In these cases, we recommend a more 
precise estimation of the parking time 
prior to starting the parking.

Visit our website to learn more or contact your EasyPark representative to get more 
information about our packages. Get started with EasyPark Business today!

Do I need a physical device in my 
vehicle?
Yes, Auto-stop currently relies on  
having an on-board device set up on  
your vehicle, as well as a telematics 
partner subscription and a subscription 
to EasyPark Business.

Are there additional requirements to 
use Auto-stop?
Not a requirement, but we recommend 
that you switch on push notifications on 
your mobile device to be made aware 
when the parking has stopped.

How can I order an on-board unit?
You can request an on-board unit  
from your current or desired telematics 
provider. If you do not currently have a 
telematics partner, or have no preference, 
we would gladly recommend a partner 
service based on your needs.

Frequently Asked Questions
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