
Terms & Conditions: $400 Holiday HQ Credit – OSHClub Northcote 
 
Promotion Value: $400 discount on any Holiday HQ sessions in April or July 2026 
Promo Code: HHQ-NORTHCOTE 
Promotional Period: Saturday 21st March – Thursday 9th July 2026. The Promo Code must 
be quoted to the Customer Experience team between these dates to be valid. 
Applicable Period:  

• Applicable to redeem on any Holiday HQ sessions between Tuesday 7th – Friday 17th 
April 2026 or Monday 29th June – Friday 10th July 2026. 

 
Promotion Details:  

• This promotion entitles you to free sessions of Holiday HQ in either April or July 
2026 to the value of 400 AUD. 

• Sessions are subject to availability.  
• Parent Portal booking cut off periods and/or fees apply.  
• Promo cannot be used after Thursday 9th July 2026 
• Bookings for sessions outside of applicable periods will not be eligible for this 

promotion. 
• Promotion cannot be used concurrently with any other promotion for the same 

booking. 
• There is no requirement to enter a promo code at checkout. 
• Contact the Customer Experience Team to redeem the offer. 

  
How to Redeem the promotion:  

• Call or email our Customer Experience Team and quote promo code HHQ-
NORHTCOTE.  

• Confirm the sessions that you’d like to book for April Holiday HQ or July Holiday 
HQ 2026.  

• The Customer Experience Team will book you in for your desired sessions to the 
value of 400 AUD. 

• If your sessions exceed the 400 AUD voucher amount, you will be required to pay 
the excess which will be detailed on your fortnightly statement. This is provided 2 
weeks in arrears. 

FAQs:  
Is the promo code automatically applied, or added at the checkout? No promo code 
required at checkout. You will need to email the Customer Experience Team and quote 
promo code HHQ-NORTHCOTE to redeem your 2026 sessions.  
 
When does this promo end?  
You can redeem this promo from Saturday 21st March – Thursday 9th July 2026, by 
contacting our Customer Experience team.  
 
Where do I apply the code? No promo code required at checkout for Holiday HQ 
sessions. You will need to email the Customer Experience Team and quote promo code 
HHQ-NORTHCOTE to redeem your 2026 sessions. 
 
I want to book within the late booking period. What do I do? Call our Customer 
Experience team for assistance, regular late booking fees apply.  
 
I am already booked for these dates, how do I get the promotion? Our customer 
experience team will apply the discount to your nominated bookings within the 
promotional period. 
 



I cannot make a phone call for assistance, what do I do? Please send a message 
through your Kidsoft App/Parent Portal or email the Customer Experience team.  
 
Any other questions? Please check our FAQ’s or Contact our Customer Experience team 
at the number or email address below:  
 
OSHClub: 1300 395 735  
oshaccounts@junioradventuresgroup.com.au 

mailto:oshaccounts@junioradventuresgroup.com.au

