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Tender Terminology

Our handy guide to help you understand what it all means.

PQQ - 
Pre Qualified 
Questionnaire

Normally a yes or no tick box exercise to make sure you 
qualify to apply in full.

ITT - 
Invitation to 
Tender

This is where you price or value the work and answer a few 
questions about your ability to execute the work required.

RFI - 
Request for 
Information

This is essentially an PQQ or ITT as it is a preliminary assess-
ment of the Market.

RFQ - Request 
for Quotation

Similar to ITT however normally require less details, these 
are more for clients that require pricing information - this 
could be a breakdown of materials or equipment.

RFP - Request 
for Proposal

This gives you the opportunity to pitch your product or ser-
vice.

EOI - 
Expression of 
Interest

When a summary of the tender is given, this gives you the 
opportunity to register your interest.

DPS - 
Dynamic 
Purchasing 
System

Exclusive to the Public Sector Only - these are for new sup-
pliers to enter the competitive supply chains where you will 
regularly compete for work either via a RFQ or ITT.

ESPD - 
European 
Single 
Procurement 
Document

A self-declaration form used in the public procurement doc-
ument - This replaces pre-qualification questions and should 
make the process of bidding for a public contract easier. Its 
purpose it to remove some of the barriers to the participa-
tion in public procurement, especially for SME’s

CSR - 
Corporate 
Social 
Responsibility

This is a statement that a company publishes to state ‘they 
are doing the right thing’ either in the community, for it’s staff, 
customers, suppliers, stakeholders or socially in general.
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SLA - 
Service Level 
Agreement

This ensures objectivity when evaluating service performance and 
eliminates poor or incomplete reporting of service status.

MEAT - Most 
Economically 
Advantageous 
Tender

Basically the cheapest quote.

TUPE - 
Transfer of 
undertakings 
(Protection of 
employment)

Is a regulation with a human element. Communicating exactly what 
employees can expect, what their opinions are and how a transfer 
will proceed.

Framework 
agreement 
- or a multi 
provider 
framework 
agreement

Is an agreement between one or more organisations (can also be 
businesses) - this means you will be one of many suppliers and you 
are contractually bound to deliver against the buyers requirements.

Preferred 
suppliers list

Is a list of suppliers, specific to a business or organisation that may be 
used for a particular product or service - BUT is not a guarantee of 
business.
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