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ABOUT YOU SE & Co. KG
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20095 Hamburg

Bepcusa: anpun 2026

OB6LUN TbPIOBCKK YCNOBUA

HawwuTte OBLUM TbProBCKM YCNOBUS:
TyK Lie oTKpueTe BaxkHa MHpopmaums 3a nopbykm ot AbayT O CE & Ko. KI' (ABOUT YOU SE & Co. KG).

1. CknrouBaHe Ha gorosopa:

Moka3BaHETO Ha CTOKM B OHNANH Mara3vHa He npefcTaBnsea npaBHoobBbp3aBalla odepTta, a HeobBbP3BALL, OHNANH
katanor. C HaTuckaHeTo Ha byToHa “lMopbyar cera” Bne nogaBaTte o6Bbp3BalLla Nopbyka 3a CTOKMTE B CBOSATA Na3apHa
konuuka. MoTBbpXAEHNETO 3a NonyYaBaHETO Ha NopbykaTa ce U3faBa BefHara crep 3afjaBaHeTo Ha nopbykata u He
CbCTaBMsiBa NpuemaHe Ha foroBopa. Hue moxem fa npuemem Baluarta nopbyka Ypes n3npallaHeTo Ha NOTBbpXAEHNE

Ha nopb4kKaTa no ern. Mowa wnn 4ypes nanpatlaHe Ha CTOKMTE B CPOK OT ABa OHWU.

2. YKa3aHus npm oTkas

[MpaBo Ha oTka3
Bue nmarte npaBoTO Aa ce oTKaxeTe OT TO3M JOroBOp B CPOK OT 14 aHM 6e3 npenocTaBsHe Ha OCHOBaHMeE.

MepuoabT 3a oTKa3 e n3tede crned 14 gHW, CHUTaHO OT [eHsl, B KOMTO npuaobueTte Bue, unu Tpeta ctpaHa pasnunyHa
OT JOoCTaByMKa, nocoyeHa ot Bac, npuaobue dusnyecko BnageHve Ha CTOKUTeE.

3a ga ynpaxHuTe NpaBoTo Ha OTKa3, Tpsbea Aa Hu yeegomuTte (AbayT KO CE & Ko. KT, yn. “Oomwpace” No. 10, 20095,
rp. Xambypr, l'epmanus, en. nowa: customerservice@aboutyou-outlet.bg - ABOUT YOU SE & Co. KG, Domstraf3e 10,
20095 Hamburg, Germany, email: customerservice@aboutyou-outlet.bg) 3a cBoeTo pelueHne ga ce oTKaxeTe oT To3u
[OroBOp Ype3 eQHO3HAYHO BONeussBreHne (HanpyMep Ypes nsnpawlaHe Ha NMCMo Mo nowara, dakc unm en. nowa).
TpsibBa, HO He 3aabIMKMTENHO, Aa 13nonaeaTe npukaveHus obpasey Ha PopMynsAp 3a oTkas.

3a ga cnasuTte kpanHKS CPoK 3a 0TKas, € J4OCTaTbyHO a U3npaTuTe CBOETO NMCMO OTHOCHO YNpaxHsIBaHe Ha NpPaBoTo

Ha OoTKa3s Npeau CPOKbT Aa € U3TEKBI.

I'Iocnegmgm OT OTKa3BaHETO
AKO ce oTKaxeTe OT TO3n [00roBop, HMe cnefBa Aa Bb3CTaHOBMM BCUYKU NallaHUA HanpaBeHU OT BaC, BKIMOYUTEITHO

Pa3HOCKM MO OOCTaBAHETO (C U3KIK4YeHne Ha JONBbIHUTENHN pa3xoan B pe3yntaT Ha Bawwus M360p Ha OOCTaBKa,
pasnunyeH ot Han-mMarnko ckbnus CTaHA4apTeH MeToAd npeanoXeH oT HaC) 6e3 HeonpasgaHo 3abaBsiHe n npu BCUYKN
Cny4yaun He No-KbCHO OT 14 oHW OT OeHs, B KOWTO CTe HU ManopMMpanm 3a CBOETO pelleHne 3a OTkasBaHe OT Aoroesopa.
Llle n3sbpLunm TOBa Bb3CTAHOBSIBAHE HA CyMUTE U3MON3Banky CbLUUA METOA Ha NnallaHe, KOUTO CTe U3nonssanu Bue

npu NbpBoOHa4anHaTa TpaH3akuna OCBEH ako He CTe U3PUYHO onpeaenunu apyro; npu BCUYKK Ccriydan Bue HAMa a



6b,que TaKCyBaHW B pe3ynTtaT Ha Bb3CTAaHOBABAHETO. Hue moxem aa 3abaB/M Bb3CTaHOBABAHETO Ha BallaTa cyma
OOKaTO He NOoJly4YnuM CTOKUTe 06paTHO Unn He HM NpegocTaBuUTe AOKa3aTerncTBo, Ye CTe nanpatunm 06paTHO CTOKUTE, B
3aBUCUMOCT KOE € Npeaxoxaallo.

Bue TpsiGBa fa n3npaTtuTe CTOKUTE UMW Aa v NpedafeTe Ha Hac UM HaWKAT JOCTaBYMK Ha NPEBO3HM yenyru 6e3
HEeOCHOBAaTENHO 3abaBsHe 1 NPW BCUYKM Cly4an He NO-KbCHO OT 14 AHW, CYATAHO OT AEHS, B KOWTO CTE HU U3BECTMNN 3a
CBOETO OTKa3BaHe oT goroBopa. CpokbT crefBa fa ce cuMTa 3a CraseH, ako CTe U3NpaTunun CTokuTe oGpaTHO npeau
CpPOKbT OT 14 AHM fa e U3TeKbI.

Mo npuHUMN pa3xoauTe 3a BpbluaHe Ha NpoaykTuTe ce noemat ot Bac. Hue obaye noemame npekuTe pasxoam 3a
BpbLLAHETO, ako A0opU cred n3TnyaHe Ha npegocTaBeHoTo By npaBo Ha AOOPOBOMHO BpbLLaHe 3aQbpXKUTE NOHE efuH
apTyKyn OT CbOTBETHAaTa nopbyka. B cnyyan Ha MbNHO BpbLU@He Ha uanaTta nopbyka pasxoauTe 3a BpbLUAHETO ca 3a
Bawa cmeTka. 3a ToBa HauMcnsABaMe Takca 3a BpbliaHe B pasmep Ha 3,99 € ¢ AC, koaTo npucnagame oT cymara 3a
Bb3CTaHOBABAHeE.

Bue HocuTe OTrOBOPHOCT €ANHCTBEHO 3a HamMarndBaHe Ha CTOMHOCTTa Ha CTOKUTE B pes3ynTtaT Ha TAXHOTO TpeTupaHe,
KOETO He 3acdra yCTaHOBABaHETO Ha TAXHOTO €CTEeCTBO, XapakTePUCTUKN U (*)yHKLI,I/IOHI/IpaHe.

Kpaii Ha MHCTpyKLMKUTE 3a OTKa3BaHe

O6pasel Ha dopMynsp 3a 0Tka3s

AbayT HO CE & Ko. KT, yn. “Oomwpace” No. 10, 2009, rp. Xambypr, lepmanus, en. nowa:
customerservice@aboutyou-outlet.bg ABOUT YOU SE & Co. KG
(ABOUT YOU SE & Co. KG, DomstraRe 10, 20095 Hamburg, Germany, email: customerservice@aboutyou-outlet.bg)

A3/ Hue* ¢ HacTosLLeTO n3BecTaBame Ye a3/ Hue* ce oTka3BaM OT CBOS/HALLMA™ JOrOBOP:
3a npogaxba Ha crieHUTe CTOKU™:

3a NpefocTaBsHETO Ha CNEeAHNUTE YyCryrn®:

MopbyaHu Ha*/ nonyyeHn Ha™:

Mme Ha notpebutens(-ute):

Appec Ha notpebutens(-ute):

Mognuc Ha noTpedutens(-MTe) camo ako To3n OPMyssip ce n3npaiia Ha XxapTus:

HaTta

*Monsi, n3TpunTe KbaeTo e Heobxognmmo.

3. N3knioueHne/ M3TM4aHe Ha NPaBOTO Ha OTKa3:

CwrnacHo uneH 57, an. 3 v an. 5 ot 3akoHa 3a 3awuTta Ha NoTpedbuTenTe NPaBOTO Ha OTKA3 He ce npunara npu
[0roBOpY 3a IOCTaBKa Ha CTOKM, KOUTO HE ca NpeLABapuTENHO NponsBeaeHn, M3paboTeHn No nopbyka Ha NoTpedbutens
UM cbobpasHO HeroBUTe MHAUBWAYaNHW U3UCKBAHWSA, 1 CrefBa Aa U3Tede Mo-paHo 3a AOroBOpM 3a JoCTaBKa Ha
3anevartaHu CTOKM, KOMTO ca pa3neyaTaHu crneq AocTaBkaTta UM 1 He moraTt Aa 6baat BbpHaTV nopagy CbobpaxeHus,

CBbpP3aHu C XurneHarta unu 3allnta Ha 34paBeTo.

4. lo6poBONHO NpaBo Ha BpbliaHe Ao 31 AHU cnep noslyyaBaHe Ha CTOKUTe:

OcBeH 3aKOHOBOTO MPAaBO Ha 0TkKas, yNoMeHaTo Nno-rope, HUe By AaBame JOOPOBOMHA rapaHums 3a BpblaHe 3a nepuog
oT 31 AHM OT nony4aBaHeTo Ha cTokuTe. Brue MoxeTe oa ce oTKaxeTe OT JoroBopa crieq U3TudaHe Ha 14-OHeBHUS CpoK
KaTo HW BbpPHETE CTOKWUTE B CPOK OT 31 AHM cnef nonyvyaBaHeTo (NeproabT 3anoysa Aa Tede, CYMTaHO OT AeHs creq
KaTo CTOKuUTE ca Bunun nonyyYeHn) Npu ycnoeme, Ye CTOKUTE Ca B OPUTMHANHUTE OMaKkoBKM M ca Lenu 1 cTura aa He ca
M3Mon3BaHW U1 NOBPELAEHM 1 CbLLO NPUW YCIOBUE Aa He NpeaCcTaBnsBaT CTOKM HanpaBeHU CbobpasHo

VHOVBUAYaNHUTE U3NCKBaHUS Ha NoTpebuTens unm aa He ca uspaboTeHu Mo nopbyka. HaBpeMeHHo n3npallaHe e



[oCTaTb4yHO 3a cbobpassBaHe Ha BpeMeBUsi CPOK. 3a pa3xoamuTe Mo BpbLLAHETO Ha CTOKaTa Bb3 OCHOBA Ha
[06GPOBOHOTO NpaBo Ha BpbLyaHe, NpeoCcTaBeHo No AOroBOp, Ce npunarat CbOTBETHO pa3nopenduTe, N3NoXeHU B
Toyka 2. ,[locneancTeus OT OTTErNSAHETO" OT HacToswmTe O6wWwK ycnosus. CTokuTe cneasa fa 6baaTt uanpaTteHu
obpaTHo Ha: AbayT O CE & Ko. KT, nonyyaten Xepmec ®yndpumeHT MvbX; yn. “banBaptwipace No. 5, 22179, rp.
Xambypr (ABOUT YOU SE & Co.KG, c/o Hermes Fulfilment GmbH; Bannwarthstralle 5, 22179 Hamburg).
[o6poBonHaTta rapaHuusi 3a BpbLiaHe, NponsTMYaLla oT CKIOYBaHETO Ha AOroBopa, He 3acsra BaluuTe

3aKOHOBM Mpaea. BknounMTenHo BalMTe 3aKOHOBO NMPaBo Ha 0TKa3 U 3aKOHOBO MPaBO Ha rapaHuusi octaBat

HENpPOMEHEeHMN.

5. NocTaBsiHe:
[ocTaBknTe ca npakTM4eckn BanuaHu camo 3a bbnrapus. ManpallaHeTo Ha CToku ce crnyyBa camo B 06LLM JoMaLLHK

KOnn4ecTBa kaTo CTokMTe GUBAT M3npallaHu camo [0 KpaHu noTpedutenu.

6. MapaHuums:
AKO JocTaBeHUTe CTOKM ca AedeKkTHU, BUe nmaTe npaBo Aa npeteHampare rapaHumoHHa otroBopHocT. About You He

npenocTaBa HAKAKBM OOMBIHUTENHU rapaHunn 3a ,Ele(,beKTVl B AOMbJIHEHMNE HA Te3U, NpeoCTaBEeHU OT 3aKoHa.

7. Pa3HOCKM Mo 4OCTaBAHETO:
HesaBuncUMO OT CTOMHOCTTa Ha MopbykaTa ce npunarat pUMKcMpaHu pasxoam 3a Joctaska B pasmep Ha 5,90 nB. 3a

nopbYKa U agpec Ha JoCcTaBkKa. CymaTa Ha pa3xoaunTe 3a J0CTaBKa BKIHO4YBa anc.

8. MnawaHe:

lMnawaHeTo MoXe Ha NpakTuka ga obae N3BbPLUEHO Ypes, HanoxeH nnatex, kapta (MasterCard n Visa), Google Pay
unu Apple Pay. He ce npegnarat oTCTbNku 3a onpefeneHo nnaiaHe. Hue sanassame cBOETO MpaBo Aa NPeanoxum
cneumduryeH MeToa Ha 3annallaHe camo 3a XefnaHaTa JoCTaBka, Hanpumep camo METOAU CBbP3aHW CbC CbOTBETHUSA

KpeauTeH peI7ITI/IHF c uen obesnevyaBaHe Ha HalKs KpeauTeH puck.

[MnaulaHe Ypes HaNoXeH nnaTex

MnawaHeTo 3a cTokMTe cnegga Aa 6vae HanpaeBeHO Npu 40CTaBAHETO Ha NpaTtkaTta B pa3dmMepa NocoYeH Ha cbaKTypaTa.
B cnyqaﬁl Ha O0TKa3, ynoMeHaT B 4YacT 2, BpbLUAHETO Ce n3BbpLUBa 4pe3 ©aHkoB npesos. 3a Ta3un uen Hue ce HYy>XOaem
oT VIHCbOpMaLI,Mﬂ 3a Bawara 6aHkoBa cmeTka, KosiTo MOoXe Aa bbae npeanoctaBeHa NecHo U CUrypHo, Ha Bawwus
I'IOTpe6VITeJ'ICKVI aKayHT. Hwve 3anassame npaBoTO CU Aa u3gagem Baydep B pa3Mep Ha CTOMHOCTTA Ha BbpHATUTE CTOKMU,

B cnyqa|7|, Ye He npenocraBute VIHd)OpMaLI,I/Iﬂ 3a baHKoBa cmeTKa cneq NOBTOPHO 3annTBaHe OT Halla CTpaHa.

[Onawate ypes kapTa

Bue n3BbpLiBaTe NnawlaHeTo Ha MOMEeHTa Mpu NpoLeca Ha nopbyBaHe KaTo NnonbreaTte AaHHUTE Ha CBosiTa kapTa. B
MOMEHTa Ha nsnpawlaHerto, oT Bawara kapTa we 6bae n3rerneHa aktmyeckara cyma, Kato ce B3eme npeasus
npunaraHeTo Ha OTCTBIMKW UMK Bay4Yepu, ako uma Takvmea. CTOKW, HanpaBeHW Mo NOpBbYKa UMK CbIMACHO MHAMBUAYAIHN
N3MCKBaHUsI Ha NoTpebuTens, BoasT A0 He3abaBHO TerneHe oT Bawara kapTta Ha dakTuyeckaTa cyma, u3dmcrneHa cneg

HanpaeBeHn HamMmarneHusa, Bay4yepu n T.H.

[MnauwaHe ype3 Google Pay

Mnawarte AMpekTHO Ypes npocuna cu B Google. Cnen kato nogagere nopbykara cu, e 6baeTe npeHaco4eHn KbM
Google, kbaeTo MOXeTe Aa paspeLlumnTe nnalaHeTo Ha cymaTa Ha nopbykaTta. BegHara crnen kato 6baem
MH(OpMUpaHM 3a BalueTo paspelleHune, cTokaTa e 6baaT uanpaTteHa - cnopes cpoka 3a AoCTaBKa, MOCOYEH 3a
apTukyna. B 3aBMcMMOCT OT MeToAa Ha nnallaHe, 3anaseH B Google Pay, oT Hero we 6bae aebutnpana

pencreutenHarta Ccyma no cbaKTypaTa crneg npucnagaHe Ha eBeHTyallHM OTCTbNKK, BayyYepu 3a nodapbk U T.H., BeaHara



crieq paspellaBaHeTo unu crneg nsnpawlaHeTo.

MnauiaHe ypes ApplePay

Mnaware AMpekTHO Ypes3 npocuna cu B Apple. Crnep kato nogagete nopbykaTta cu, wWwe 6baete NpeHaco4eHn Kbm
Apple, KbaeTo MOXeTe Aa pas3peLlunTe nralaHeTo Ha cymata Ha nopbykaTta. BegHara crieq kato nony4mm nHcgpopmaums
3a BaLUETO paspelleHune, cTokaTa Lie 6bae usnpateHa - cnopes cpoka 3a 4ocTaBka, MOCOYeH 3a apTukyna. B
3aBUCUMOCT OT MeToAa Ha nnallaHe, 3anaseH B Apple Pay, oT Hero we 6bae AebutnpaHa gencTButenHara cyma no
bakTypaTa - crnep KaTo ce NnpucnagHaT BCUYKM OTCTBHMKM, BayYyepu 3a Nodaptbk M T.H., BedHara crnej paspeluaBaHeTo

WUNu creg uanpallaHeTo.

9. LUeHu:

HawwuTe ueHn ca B 6bnrpacku neeose v Bkntousat OOC no 3akoH.

10. E3uk Ha goroBopa / cbXpaHeHue Ha TeKCTa Ha nopbYKara:
To3un JoroBop ce ckroyBa Ha Gbnrapcky e3nk. TEKCTBHT Ha NMopbyKaTa He Ce CbxpaHsiBa Npu Hac U He Moxe aa bbae
[OCTBIEH crieq NpuKIoYBaHe Ha npoueaypara no nopbyBaHe. Konve oT HacTosAwwmsa AOroBop e n3npateHo Ha Bawara

€. NoLa, KakTo npu npoueca Ha 3agaBaHe Ha NopbyKa.

11. UHdpopmaumsa 3a goctaBumka:

AbayT O CE & Ko. KI' (ABOUT YOU SE & Co. KG)
yn. “Oomwpace” No. 10

20095 Xambypr

TenedoHeH Homep: 00800 2100669

en. nowa: customerservice@aboutyou-outlet.bg

3aKoHHO NpeacTaBnsiBaHo OT:

ABOUT YOU Verwaltungs SE

PeructpauunoHeH cba: ParioHeH cba Xambypr

PeructpaumnoreHn Homep: HRB 171601

YnpaBuTeneH coBeT: CebactnaH beu, Tapek Mionep, XaHec Buiize

Mpencenaten Ha Haa3opHus cbeeT: BG: [-p Kpuctod NMioTke Lenxose



	 

