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OB6LUN TbPIOBCKK YCNOBUA

HawwuTte OBLUM TbProBCKM YCNOBUS:
TyK Lie oTKpueTe BaxkHa MHpopmaums 3a nopbykm ot AbayT O CE & Ko. KI' (ABOUT YOU SE & Co. KG).

1. CknrouBaHe Ha gorosopa:

Moka3BaHETO Ha CTOKM B OHNANH Mara3vHa He npefcTaBnsea npaBHoobBbp3aBalla odepTta, a HeobBbP3BALL, OHNANH
katanor. C HaTuckaHeTo Ha byToHa “lMopbyar cera” Bne nogaBaTte o6Bbp3BalLla Nopbyka 3a CTOKMTE B CBOSATA Na3apHa
konuuka. MoTBbpXAEHNETO 3a NonyYaBaHETO Ha NopbykaTa ce U3faBa BefHara crep 3afjaBaHeTo Ha nopbykata u He
CbCTaBMsiBa NpuemaHe Ha foroBopa. Hue moxem fa npuemem Baluarta nopbyka Ypes n3npallaHeTo Ha NOTBbpXAEHNE

Ha nopb4kKaTa no ern. Mowa wnn 4ypes nanpatlaHe Ha CTOKMTE B CPOK OT ABa OHWU.

2. YKa3aHus npm oTkas

[MpaBo Ha oTka3
Bue nmarte npaBoTO Aa ce oTKaxeTe OT TO3M JOroBOp B CPOK OT 14 aHM 6e3 npenocTaBsHe Ha OCHOBaHMeE.

MepuoabT 3a oTKa3 e n3tede crned 14 gHW, CHUTaHO OT [eHsl, B KOMTO npuaobueTte Bue, unu Tpeta ctpaHa pasnunyHa
OT JOoCTaByMKa, nocoyeHa ot Bac, npuaobue dusnyecko BnageHve Ha CTOKUTeE.

3a ga ynpaxHuTe NpaBoTo Ha OTKa3, Tpsbea Aa Hu yeegomuTte (AbayT KO CE & Ko. KT, yn. “Oomwpace” No. 10, 20095,
rp. Xambypr, l'epmanus, en. nowa: customerservice@aboutyou-outlet.bg - ABOUT YOU SE & Co. KG, Domstraf3e 10,

20095 Hamburg, Germany, email: customerservice@aboutyou-outlet.bg) 3a cBoeTo pelueHne ga ce oTKaxeTe oT To3u

[OroBOp Ype3 eQHO3HAYHO BONeussBreHne (HanpyMep Ypes nsnpawlaHe Ha NMCMo Mo nowara, dakc unm en. nowa).

TpsibBa, HO He 3aabIMKMTENHO, Aa 13nonaeaTe npukaveHus obpasey Ha PopMynsAp 3a oTkas.

MoxkeTe CbLLO Taka Aa YyNpaxHWUTe NpaBOTO CU Ha OTKa3 OHMalH Ha
https://aboutyouwithdrawal.zendesk.com/hc/bg-ba/requests/new. Ako nsnonssare Ta3u OHNaNH PyHKLUS,
CBOEBPEMEHHO Lle Bu nsnpatnm noTBbpxaeHMe 3a nosly4aBaHeTo Ha OTKasa Ha TpaeH HocuTen (Hanpumep no

€ITIeKTPOHHa noma), BKITHOYUTENTHO HETroBOTO CbAbpiXKaHWe U AaTaTta U Yaca Ha NoaBaHETO My.

3a pga cnasute KpaVIHMH CPOK 3a OTKag, e AoCTaTb4HO Aa u3npatnute CBOETO MNMCMO OTHOCHO ynpaXKHABaHe Ha NpaBoToO

Ha OTKa3 npeaun CPoKbT Aa € U3TEKbIT.


https://aboutyouwithdrawal.zendesk.com/hc/bg-bg/requests/new

[Oocneawvin ot oTkassaHeTo

AKO Ce OTKaxeTe OT TO3u JOroBOp, HME creaBa Aa Bb3CTaHOBMM BCUYKM MNiallaHns HanpaBeHU OT Bac, BKIOYUTENHO
pa3HOCKM MO JOCTABSAHETO (C U3KMIOYEHNE HA SOMBIHUTENHN pasxoaun B pe3ynTaT Ha Bawus n3bop Ha gocraeka,
pasnuyeH OT Hal-Marnko CKbnusl CTaHAapPTEeH MEeTOZ NPEATIoXeEH OT Hac) 6e3 HeonpaBaaHo 3abaBsiHe 1 NPU BCUYKK
cryyaun He No-KbCHO OT 14 AHW OT AeHS, B KOUTO CTe HYU MH(OpMMUpany 3a CBOETO pPeLLEeHNe 3a OTKa3BaHe OT JOroeopa.
LLle n3ebpLUMM TOBa Bb3CTAHOBSABAHE HA CyMUTE U3NOM3Baviky CbLUMS METOA Ha nrallaHe, KOWTo CTe U3nonssanu Bue
npu MbpBOHaYanHaTa TpaH3aKLms OCBEH ako He CTe M3PUYHO OMpPeAEenunu ApYro; NPy BCUYKK Criydan BUe Hama aa
ObaeTe TakcyBaHW B pe3ynTaT Ha Bb3CTaHOBABAHETO. Hue MoxeMm Aa 3abaBuMM Bb3CTaHOBABAHETO Ha BallaTa cyma
[0KaTo He Norny4Mm CTOKMTe obpaTHO UNu He HKU NpedoCcTaBuUTe A4OKa3aTencTBo, Ye CTe nsnpatunm obpaTtHo cTokute, B
3aBUCUMOCT KO€E € Npeaxoxaallo.

Buve TpabBa oa nsnpatuTe CTOKUTE UNW Aa v NpedageTe Ha Hac UNW HaLWWKAT OCTaBYMK Ha NPEBO3HM yenyru 6e3
HEeOoCHOBAaTeNHO 3abaBsHe 1 NPU BCUYKM CIly4an He NO-KbCHO OT 14 AHW, CYMTAHO OT AEHS, B KOWTO CTE HU U3BECTMNN 3a
CBOETO OTKa3BaHe oT foroBopa. CpokbT crnefBa [ia ce cyMTa 3a CrnaseH, ako CTe U3npaTunm CTokute obpaTHO npeau
CPOKBbT OT 14 oHU A e U3TeKbI.

Mo npuHUMN pa3xoduTe 3a BpbLUaHe Ha NpoaykTuTe ce noemat oT Bac. Hvue obaye noemame npekute pasxoau 3a
BPbLUAHETO, aKo AOpW cred u3TudaHe Ha npefocTaBeHoTo By npaBo Ha 4OBPOBONHO BpbLUaHe 3aabpXXuTe NoHe eanH
apTUKyn OT CbOTBETHaTa nopbyka. B crnyyai Ha NbrHO BpbLUaHe Ha LuanaTta nopbyka pasxoauTe 3a BpbLUAHETO ca 3a
Bawa cmeTka. 3a ToBa HauMcnsaBame Takca 3a BpbluaHe B pa3mep Ha 3,99 € ¢ [1C, koaTo npucnagame oT cymara 3a
Bb3CTaHOBSBaHe.

Bre HocuTe OTrOBOPHOCT €AMHCTBEHO 3@ HAMansBaHe Ha CTOMHOCTTa Ha CTOKWUTE B pe3ynTaTt Ha TAXHOTO TpeTupaHe,
KOETO He 3acdra yCTaHOBSABAHETO Ha TAXHOTO €CTECTBO, XapaKTepUCTUKN U DYHKLMOHPaHE.

Kpai Ha nHCTpyKuMuTe 3a OTKa3BaHe

O6pasel Ha dhopmMynsap 3a oTkas

AbayT O CE & Ko. KT, yn. “Oomwwpace” No. 10, 2009, rp. Xambypr, lepmanus, en. nowua:
customerservice@aboutyou-outlet.bg ABOUT YOU SE & Co. KG
(ABOUT YOU SE & Co. KG, Domstralte 10, 20095 Hamburg, Germany, email: customerservice@aboutyou-outlet.bg)

A3/ Hue* ¢ HacTosLeTo usBecTsiBame Ye a3/ HUe* ce oTka3Bam OT CBOs/HALUWS* [OrOBOp:
3a npogaxba Ha cnegHUTe CTOKM™:

3a npenocTaBsAHETO Ha crnegHUTe ycryrn®:

MopbyaHu Ha*/ nonyyeHn Ha™:

Wwme Ha notpebutens(-ute):

Agnpec Ha notpebutens(-ute):

Moanuc Ha noTpebutensa(-MTe) camo ako To3u hopMyssip Ce U3npaila Ha XxapTus:

Data

*Mons, n3tpunte KbaeTo e Heobxogmmo.

3. U3knioyeHue/ usTnyaHe Ha NpPaBOTO Ha OTKa3:

CwbrnacHo uneH 57, an. 3 v an. 5 ot 3akoHa 3a 3awuTa Ha NoTpedbuTenTe NPaBoTO Ha OTKa3 He ce npunara npu
[OroBOpY 3a OCTaBKa Ha CTOKM, KOUTO HE ca NpeaBapuTENHO NPousBedeHN, M3paboTeHn Mo nopbyka Ha NoTpeduTens
UM cbobpa3HO HEroBUTE MHAUBWAYaANHU U3UCKBAHWSA, U CNefBa Aa U3Tede No-paHo 3a AOroBOpM 3a JoCTaBka Ha
3anevaTaHun CTOKU, KOUTO ca pasnevaTaHu crnef gocTaBkata UM 1M He Morat fa 6baaTt BbpHaTh nopagun cbobpaxeHus,

CBbpP3aHu C XurneHarta nnu 3allnTta Ha 34paBeTo.



4. lo6poBonHO NpaBo Ha BpbLyaHe Ao 31 AHM cnef nony4YyaBaHe Ha CTOKUTE:

OcBeH 3aKOHOBOTO MPAaBO Ha 0TKas3, yNoMeHaTo No-rope, HUe BK JaBamMe JOOPOBONHA rapaHums 3a BpbluaHe 3a nepuog
oT 31 AHM OT nony4aBaHeTo Ha CTOkMTE. Brue MoxeTe oa ce oTKaxeTe OT JoroBopa crej ustndaHe Ha 14-OHeBHUS CPOK
KaTo HU BbpHETe CTOKMTEe B CPOK OT 31 AHM criep nonyvaBaHeTo (MepuoabT 3anoysa Aa Teye, CHUTaHO OT AeHs creq,
KaTo CTOKuUTe ca Gunu nonyyeHn) Npu ycrnosue, Ye CTOKUTE ca B OPUTMHAINHUTE OMAKOBKU W Ca Lienu 1 cTura Aa He ca
M3Mon3BaHn UNu NoBpedeHV ¥ ChLLO NPU yCroBUe Aa He NPefCcTaBnsBaT CTOKU HanpaBeHn cbobpasHo
WHAMBWAYaNHUTE U3NCKBAHWS Ha NoTpebuTens unm aa He ca n3paboTeHu no nopbyka. HaBpeMeHHO n3npallaHe e
JocTaTbyHO 3a cbobpassiBaHe Ha BPEMEBWS CpPoK. 3a pa3xoduTe Mo BPbLUAHETO Ha CToKaTa Bb3 OCHOBA Ha
[06POBONHOTO NpaBo Ha BpbLUaHe, NPeAoCTaBeHO Mo AOrOBOP, Ce NpunaraTt CbOTBETHO pasrnopeabuTte, U3NoxXeHn B
Touka 2. ,[locneacTeusi ot oTTernsHeTo" ot HacToawmTe Obwwm ycnosus. CTokMTe cnefsa Aa 6baat u3npateHu
obpatHo Ha: AbayT KO CE & Ko. KI, nonyyaren Xepmec ®yndoumeHTt M'M6X; yn. “baneapTtwpace No. 5, 22179, rp.
Xambypr (ABOUT YOU SE & Co.KG, c/o Hermes Fulfiiment GmbH; Bannwarthstrale 5, 22179 Hamburg).
[obpoBonHaTa rapaHums 3a BpbliaHe, MPoM3TuYaLla OT CKI0YBAHETO HA AOrOBOPA, He 3acsra BaluTe

3aKOHOBM NpaBa. BknountenHo BalimMTe 3aKOHOBO NPaBO Ha OTKa3 M 3aKOHOBO NPaBO Ha rapaHumsa ocTaBaT

HernpoMeHeHM.

5. JocTaBsiHe:
[ocTaBknTe ca npakTM4eckn BanuaHn camo 3a bbnrapusi. ManpaliaHeTo Ha CToku ce crnyysa camo B 06y JomallHu

KOnmM4ecTBa KaTo CTokuTe Gusat un3npatwiaHm camo oo KpaVle I'IOTpe6V|TeJ'IVI.

6. MapaHuusa:
AKO [OCTaBeHWUTe CTOKU ca AedeKTHU, BUe MMaTe NpaBo Aa NpeTeHampaTe rapaHumoHHa oTroBopHocT. About You He

npeaocTaBsi HAKAKBM AOMbIHUTENHM rapaHumm 3a AedeKkTV B AOMbIHEHUE Ha Te3W, NPeAoCTaBeHN OT 3aKoHa.

7. Pa3HOCKM NO O4OCTaBAHETO:
HesaBncumo oT CTOMHOCTTA Ha NopbYkaTa ce npunarat OUMKCMpaHu pas3xoam 3a OocTaBka B pa3mep Ha 5,90 nB. 3a

nopbuka 1 agpec Ha gocTaBka. Cymarta Ha pasxoauTe 3a AocTaBka Bkousa [C.

8. MnawaHe:

lMnawaHeTo MoXe Ha NpakTuka ga 6bae N3BbPLUEHO Ypes, HanoXxeH nnatex, kapta (MasterCard n Visa), Google Pay
unu Apple Pay. He ce npeanarat oTcTbnku 3a onpegerneHo nnawaHe. Hvue 3anassame cBOETO NpaBo Aa NPeanoxum
cneundmnyeH MeTo Ha 3annallaHe camo 3a XefaHaTta AoCTaBka, HarnpyMep caMo METOAM CBbP3aHU CbC CbOTBETHUS

KpeanTeH peIZTI/IHF c uen obesnevyaBaHe Ha HaLKWs KpeauTeH pUck.

[pawade ypes HanoxeH nnarex

MnawaHeTo 3a cTokMTe cnefga Aa 6bae HanpaBeHO Npu AOCTaBSHETO Ha NpaTtkaTta B pasMmepa NocoYeH Ha dakTypaTa.
B cnyyait Ha 0TKa3, ynoMeHaT B YacT 2, BpbLUAHETO Ce M3BbpLLBA Ype3 BaHKOB NpeBoa. 3a Tasu Len Hue ce HyxXaaem
OT MH(opMaums 3a Bawara 6aHkoBa cMeTKa, KOSTO MOXe Aa Obae npegocTaBeHa NECHO U CUTrypHO, Ha Bawwns
noTpebuTencku akayHT. Hne 3anassame npaBoTo CY Aa M34adeM Bayyep B pa3Mep Ha CTOMHOCTTa Ha BbpHATUTE CTOKMU,

B CJ'Iy‘~Ial7I, Ye He npenocraBute VIH(*)OpMaLI,VIH 3a B6aHkoBa cmeTKa crneg NOBTOPHO 3annTBaHe OT Halla CTpaHa.

[MnaulaHe Ypes KkapTa
Bve nssbpLuBaTe NnaLlaHeTo Ha MOMEHTa Npu NpoLeca Ha NopbyBaHe kaTo NonbfiBaTe AaHHUTE Ha CBosiTa KapTa. B

MOMEHTa Ha usnpawjaHeTo, OoT Bawara KapTa e Obae usterneHa CpaKTMLIeCKaTa Cyma, KaTo ce B3emMe npensung
npunaraHeTo Ha OTCTbMNKU UNnn Bay4vyepun, ako MMa Takmea. Crokn, HanpaseHu No nopb4ka Unn cbrnacHo nHansMayanHu

N3MCKBaHUS Ha NoTpebuTens, BoasT A0 He3abaBHO TerneHe oT BalwaTta kapTta Ha dakTuyeckaTa cyma, u3dmcrneHa cneg



HarnpaBeHW HamMmarneHusd, Bay4yepu u T.H.

MnauiaHe ypes Google Pay
Mnaware aAMpekTHO Ype3 npocuna cu B Google. Crnea kato nogageTe nopbykata cu, Wwe 6baeTe NnpeHaco4eHn KbM

Google, kbaeTo MOXeTe Aa pa3peLumnTe NnaLaHeTo Ha cymaTa Ha nopbykaTta. BegHara cnen kato 6baem
MH(opMUpaHM 3a BalleTo paspelleHune, cTokaTa e 6baaT uanpaTteHa - cnopes cpoka 3a AoCTaBKa, MOCOYEH 3a
apTukyna. B 3aBMcMMOCT OT MeToAa Ha nnallaHe, 3anaseH B Google Pay, ot Hero we 6bae aebutnpana
OencTBuTenHarta cyma no daktyparta crneg npucrnagaHe Ha eBeHTyasrHu OTCTbMKM, BayYepu 3a nodaptbk U T.H., BegHara

cnep paspellaBaHeTo unu cneg nanpaiulaHeTo.

Mn He Y AppleP.

Mnawiate anpekTHo Ype3 npoduna cu B Apple. Crieq kaTto noganerte nopbykaTa cu, e 6baete NnpeHacodeHn KbM
Apple, KboeTo MoXeTe Aa paspeLunTe nNnalaHeTo Ha cymaTta Ha nopbykaTta. BegHara cnep kato nony4vmm nHopmaums
3a BaLLETO paspeLlleHune, cTokaTa Lie 6bae usnpareHa - cnopes cpoka 3a 4oCTaBka, MOCOYEH 3a apTukyna. B
3aBUCUMOCT OT MeToAa Ha nnallaHe, 3anaseH B Apple Pay, oT Hero we 6bae aebutnparHa gencTeutenHara cyma no
dakTypara - crnef KaTo ce npucnagHaT BCUYKM OTCTBIKW, Baydepu 3a NoAapbK U T.H., BeAHara crej paspeluaBaHeTo

unu cneg nanpatllaHeTo.

9. LeHu:

HawwTe ueHn ca B 6bnrpacku neeose v Bkntousat OOC no 3akoH.

10. E3uk Ha goroBopa / cbxpaHeHue Ha TeKCTa Ha NopbYKara:
Tosu oroBop ce cknoyBa Ha 6bnrapcky e3uk. TEKCTbT Ha NopbykaTa He Ce CbXpaHsiBa Npu Hac U He Moxe Aa bbae
OOCTBIEH crieq NpuKnoYBaHe Ha npouegypara no nopbyBaHe. Konve oT HacTosALwmMA AOroBop e n3npateHo Ha Bawara

€I1. NoLla, KaKTo npu npoueca Ha 3agaBaHe Ha Nnopb4ka.

11. UHdpopmaumsa 3a gocTaBumka:

AbayT O CE & Ko. KI' (ABOUT YOU SE & Co. KG)
yn. “Oomwpace” No. 10

20095 Xambypr

TenedgoHeH Homep: 00800 2100669

en. nowa: customerservice@aboutyou-outlet.bg

3akoHHO NpeacTaBnsiBaHo OT:

ABOUT YOU Verwaltungs SE

PernctpaunoHeH cba: PaioHeH cba Xambypr

PeructpauunoreH Homep: HRB 171601

YnpaeuteneH cbeeT: CebactnaH beu, Tapek Mionep, XaHec Buiize

Mpencenaten Ha Haa3opHust cbeeT: [-p Kpuctod JTioTke Lenxose



	 

