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Instructions	

Write your Examination Number and your Date of Birth in the boxes on the front cover. 
 

Write your answers to all parts of the examination into this Answerbook.  This Answerbook will 
be scanned and your work will be presented to an examiner on screen. Anything that you write 
outside of the answer areas may not be seen by the examiner. 

Write your answers in blue or black pen. You may use pencil for sketches, graphs and diagrams 
only. 

 

There are three sections in this examination.  Questions for Sections 2 and 3 are supplied 
separately but your answers must be written in this Answerbook. 

 

Candidates are required to answer: 
 

(A) Eight questions from Section 1 and 
 

(B) The Applied Business Question in Section 2 and 
 

(C) Four questions from Section 3 as follows: 

One question from Part 1 

One question from Part 2 

and any other Two questions from Part 1 or Part 2. 

 
All questions in section 3 carry equal marks.  
 

 
 
 
 
 
 

Make and Model of calculator used: 
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This section is compulsory. Answer eight questions. Each question carries 10 marks. 

1. Column 1 is a list of business terms. 
Column 2 is a list of possible explanations for these terms. 
(One explanation does not refer to any of these terms.) 

 

Column 1:  Terms  Column 2:  Explanations 

1. Partnership  A  Two businesses join together to form a new legal entity. 

2. Co‐operative  B  A business with a minimum of 2 and a maximum of 20 
owners. 

     3. Franchise  C  A business owned, financed and controlled by the 
government. 

4. Merger  D  A business set up, owned and controlled by its members 
for their mutual benefit. 

5. Takeover  E  A business taking control of another business by 
purchasing the majority of its voting shares. 

 F  The right to use a business model in exchange for a fee 
and a percentage of profits. 

 

Match the two lists by placing the letter of the correct explanation under the relevant 
number below. 

 

1  2  3  4  5 

     

 
 
2. In the context of business, what do the following letters stand for?  

Write each answer in the space provided. 
 

IDA   

CEO   

ECB   

CRO   

WTO   

Section	1	 Short	Answer	Questions	 80	marks	
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3. (i)   Explain the term Community Development. 
 

 
 

(ii)   Outline one service offered by a community development organisation of your 
choice.  

 
 

 
4. Circle the correct option in the case of each of the following statements. 

 
(i) The difference between the target output in units and the breakeven point in units 

is referred to as the total revenue/margin of safety. 
 

(ii) A breakeven chart does/does not consider economies of scale. 
 

(iii) In a breakeven chart the fixed costs/total costs remain the same irrespective of an 
increase in the output of units. 
 

(iv) The total revenue in a breakeven chart is calculated by multiplying the forecast 
output in units by the variable cost per unit/ selling price per unit. 

 

(v) A product makes a profit/loss before it reaches the breakeven point on a breakeven 
chart. 

 

5.   Outline two functions of the European Parliament. 

 

 
 

(i) 

(ii) 
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6.   Distinguish between an Embargo and a Quota. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Write True or False after each of the following statements. 

 
 

Statement  True or False 

1.  An example of a tactical plan is pharmaceutical 
firm Johnson and Johnson switching to source 
100% of their electricity needs from renewable 
sources within the next 18 months. 

 

2.  Netflix offering 52 weeks of paid parental leave 

to staff is an example of a business meeting their 

social responsibilities to their suppliers.  

 

3.  State broadcaster RTE announcing targets to be 

achieved over the next five years is an example 

of a contingency plan. 

 

4.  By 2025, DHL aims to have more than 500 gas 
powered vehicles in its fleet. This is an example 
of a mission statement. 

 

5.  Nintendo planning for a new product launch in 

the next four weeks is an example of an 

operational plan. 
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8.   Distinguish between two types of management control commonly used in a business.    
   

 
 

9.   Oliver Kiely owned a house worth €300,000. He insured this house for €250,000.  A burst 
pipe in his attic caused damage of €60,000 to the house.   
 
(i) Calculate the amount of compensation the insurance company will pay Oliver.   

Show your workings. 
 

Workings 
 
 
 
 
 
 
 
 
 

Answer 

 
(ii) Explain the role of the assessor in insurance.   
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10.   List three public relations methods commonly used by businesses.  Provide an example for 
each method. 

 

 
Public Relations Method  Examples 

1.   
 
 

 

2.   
 
 

 

3.   
 
 

 

 
11.   Illustrate your understanding of a Joint Labour Committee. 
 

  
 

 

12.  (i)  Explain the term teamwork. 
 
 

 
 
 
 

             (ii)    Name the four stages of team development. 
 

 
1. 

 
2. 

 
3. 

 
4. 
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Answerbook	for	Section	2 and 3	

Instructions 

Questions for Section 2 and 3 are supplied separately. 
Start each question on a new page.  Write the question number in the box at the top of each page.  Use the 
left‐hand column to label each part, as shown below.   

Two pages of graph paper are provided in this answerbook.  On pages with graph paper, the box for the 
question number is at the bottom of the page. 

You do not need to use all of the pages in this answerbook.  If you run out of space in this answerbook, you 
may ask the superintendent for more paper or graph paper.   

Write your answers in blue or black pen. You may use pencil for sketches, graphs and diagrams only.



9Question



10Question



11

Question
Part

Start each question on a new page



12

Question
Part

Start each question on a new page



13

Question
Part

Start each question on a new page



14

Question
Part

Start each question on a new page



15

Question
Part

Start each question on a new page



16

Question
Part

Start each question on a new page



17

Question
Part

Start each question on a new page



18

Question
Part

Start each question on a new page



19

Question
Part

Start each question on a new page



20

Question
Part

Start each question on a new page



21

Question
Part

Start each question on a new page



22

Question
Part

Start each question on a new page



23

Question
Part

Start each question on a new page



24

Question
Part

Start each question on a new page



25

Question
Part

Start each question on a new page



26

Question
Part

Start each question on a new page



27

Question
Part

Start each question on a new page



28

Question
Part

Start each question on a new page



29

Question
Part

Start each question on a new page



30

Question
Part

Start each question on a new page



31

Question
Part

Start each question on a new page



32

Question
Part

Start each question on a new page



33

Question
Part

Start each question on a new page



34

Question
Part

Start each question on a new page



35

Question
Part

Start each question on a new page



36

Question
Part

Start each question on a new page



37

Question
Part

Start each question on a new page



38

Question
Part

Start each question on a new page



39

Question
Part

Start each question on a new page



Leaving Certificate – Higher Level

Business Section 1 and Answerbook
Thursday 13 June
Morning 9:30 - 12:30

Copyright notice
This examination paper may contain text or images for which the State Examinations Commission is not the 
copyright owner, and which may have been adapted, for the purpose of assessment, without the authors’ prior 
consent.  This examination paper has been prepared in accordance with Section 53(5) of the Copyright and 
Related Rights Act, 2000.  Any subsequent use for a purpose other than the intended purpose is not authorised.  
The Commission does not accept liability for any infringement of third-party rights arising from unauthorised 
distribution or use of this examination paper. 

Do not write on this page



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /Bahnschrift
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /BradleyHandITC
    /Calibri
    /Calibri-Bold
    /Calibri-BoldItalic
    /Calibri-Italic
    /Calibri-Light
    /Calibri-LightItalic
    /Cambria
    /Cambria-Bold
    /Cambria-BoldItalic
    /Cambria-Italic
    /CambriaMath
    /Candara
    /Candara-Bold
    /Candara-BoldItalic
    /Candara-Italic
    /Candara-Light
    /Candara-LightItalic
    /Century
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /ComicSansMS
    /ComicSansMS-Bold
    /ComicSansMS-BoldItalic
    /ComicSansMS-Italic
    /Consolas
    /Consolas-Bold
    /Consolas-BoldItalic
    /Consolas-Italic
    /Constantia
    /Constantia-Bold
    /Constantia-BoldItalic
    /Constantia-Italic
    /Corbel
    /Corbel-Bold
    /Corbel-BoldItalic
    /Corbel-Italic
    /CorbelLight
    /CorbelLight-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Dubai-Bold
    /Dubai-Light
    /Dubai-Medium
    /Dubai-Regular
    /Ebrima
    /Ebrima-Bold
    /FranklinGothic-Medium
    /FranklinGothic-MediumItalic
    /FreestyleScript-Regular
    /FrenchScriptMT
    /Gabriola
    /Gadugi
    /Gadugi-Bold
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /HoloLensMDL2Assets
    /Impact
    /InkFree
    /JavaneseText
    /JuiceITC-Regular
    /KristenITC-Regular
    /Leelawadee
    /LeelawadeeBold
    /Leelawadee-Bold
    /LeelawadeeUI
    /LeelawadeeUI-Bold
    /LeelawadeeUI-Semilight
    /LucidaConsole
    /LucidaHandwriting-Italic
    /LucidaSansUnicode
    /MalgunGothic
    /MalgunGothicBold
    /MalgunGothic-Semilight
    /Marlett
    /MicrosoftHimalaya
    /MicrosoftJhengHeiBold
    /MicrosoftJhengHeiLight
    /MicrosoftJhengHeiRegular
    /MicrosoftJhengHeiUIBold
    /MicrosoftJhengHeiUILight
    /MicrosoftJhengHeiUIRegular
    /MicrosoftNewTaiLue
    /MicrosoftNewTaiLue-Bold
    /MicrosoftPhagsPa
    /MicrosoftPhagsPa-Bold
    /MicrosoftSansSerif
    /MicrosoftTaiLe
    /MicrosoftTaiLe-Bold
    /MicrosoftUighur
    /MicrosoftUighur-Bold
    /MicrosoftYaHei
    /MicrosoftYaHei-Bold
    /MicrosoftYaHeiLight
    /MicrosoftYaHeiUI
    /MicrosoftYaHeiUI-Bold
    /MicrosoftYaHeiUILight
    /Microsoft-Yi-Baiti
    /MingLiU-ExtB
    /Ming-Lt-HKSCS-ExtB
    /Mistral
    /MongolianBaiti
    /MonotypeCorsiva
    /MS-Gothic
    /MSOutlook
    /MS-PGothic
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MS-UIGothic
    /MT-Extra
    /MVBoli
    /MyanmarText
    /MyanmarText-Bold
    /NirmalaUI
    /NirmalaUI-Bold
    /NirmalaUI-Semilight
    /NSimSun
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Papyrus-Regular
    /PMingLiU-ExtB
    /Pristina-Regular
    /SegoeMDL2Assets
    /SegoePrint
    /SegoePrint-Bold
    /SegoeScript
    /SegoeScript-Bold
    /SegoeUI
    /SegoeUIBlack
    /SegoeUIBlack-Italic
    /SegoeUI-Bold
    /SegoeUI-BoldItalic
    /SegoeUIEmoji
    /SegoeUIHistoric
    /SegoeUI-Italic
    /SegoeUI-Light
    /SegoeUI-LightItalic
    /SegoeUI-Semibold
    /SegoeUI-SemiboldItalic
    /SegoeUI-Semilight
    /SegoeUI-SemilightItalic
    /SegoeUISymbol
    /SimSun
    /SimSun-ExtB
    /SitkaBanner
    /SitkaBanner-Bold
    /SitkaBanner-BoldItalic
    /SitkaBanner-Italic
    /SitkaDisplay
    /SitkaDisplay-Bold
    /SitkaDisplay-BoldItalic
    /SitkaDisplay-Italic
    /SitkaHeading
    /SitkaHeading-Bold
    /SitkaHeading-BoldItalic
    /SitkaHeading-Italic
    /SitkaSmall
    /SitkaSmall-Bold
    /SitkaSmall-BoldItalic
    /SitkaSmall-Italic
    /SitkaSubheading
    /SitkaSubheading-Bold
    /SitkaSubheading-BoldItalic
    /SitkaSubheading-Italic
    /SitkaText
    /SitkaText-Bold
    /SitkaText-BoldItalic
    /SitkaText-Italic
    /SPIonic
    /Sylfaen
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /TempusSansITC
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /Webdings
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /YuGothic-Bold
    /YuGothic-Light
    /YuGothic-Medium
    /YuGothic-Regular
    /YuGothicUI-Bold
    /YuGothicUI-Light
    /YuGothicUI-Regular
    /YuGothicUI-Semibold
    /YuGothicUI-Semilight
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Stephen Austin Distiller settings file V6)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 822.047]
>> setpagedevice




