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LINK in short
#1 in Europe for enterprise digital messaging - Established player for more than 20 years

~ 700 employees in 30 offices across 18 countries 

17 billion messages sent annually by 51,000 customers

Revenue NOKm

Adjusted EBITDA NOKm
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LINK messaging productsCommunication Platform as a Service (CPaaS)

          

             

   

      
            

      

          

    

        

       

        

                
            

              

        
                     

        
            

            

         

On preferred channels

LINK connects - Businesses to customers / Governments to citizens
Creating value through digital messaging solutions
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LINK uniquely positioned for future growth 

Communication Platform as a Service (CPaaS) fast growing new market

• Use cases moving from one-way SMS messaging

• To multi-channel conversational communication

LINK channel agnostic CPaaS provider

• Higher value creation and margins with multi-channel conversations

• New channels transforming digital messaging 

SMS remains channel of choice with more than 5 billion global users

LINK is a leading global CPaaS provider

Global OTT messaging apps
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SMS more than 2FA - Car leasing in the palm of your hand
Click through car leasing from application to receipt of signed doucments

SMS customer journey Credit assessment Application approved Leasing to sign BankID signing Leasing documents
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LINK’s versatile business model

Notification use cases for essential communication

• Stable market demand and growth momentum estimated in the high single-digits 

• Market growth mainly on alerts, reminders, payment and security products while 2FA is stable

Mobile marketing use cases increasingly adopting new channels

• Accelerated demand for new channels with a richer feature set

• Use cases evolving from one-way mass communication to more conversational solutions

• Softer European retail volumes in Q1 23 following a stronger Q4 22 

• Recent market demand exhibiting increased volatility

Customer service growing from lower base of group revenue

• Parts of IVR (automated telephone systems) replaced by messaging services which enhance 

consumer interaction and reduce supplier costs

• Chatbots and new channels in demand, however more time-consuming to implement and scale

Mainly exposed to essential communication with stable growth momentum
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Traction in the US
US subsidiary Message Broadcast exceeded expectations in Q1 23

US reporting high gross profit growth

• Strong momentum for messaging solutions 

• Catch-up effect from build-up of contract backlog last year

• Two new clients signed end of last year started to contribute to the P&L

• Critical events messaging amounting to USD 1.4 million in Q1 23

• Related to winter storms from broader geographical exposure enabled by new 

clients

Quarterly US revenue USDm

Message Broadcast serves large US brands
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Strong growth in European contract backlog 
Step change with increased focus on gross profit growth

Clear step up in new contract wins following commercial refocus last year

• High contract backlog into 2023 to materialize in P&L throughout the year

• Historically 75% of gross profit recorded in P&L within 12 months

New contract wins increased 45% YoY in Q1 23

• Forecasted gross profit contribution from new wins NOK 40 million

Preferred customer channel SMS saw strong growth of 55%

• Traditional products chosen in uncertain macroeconomic landscape

CPaaS contributed NOK 7 million in expected new contract gross profit

Gross profit contribution from new contract wins NOKm

A2P CPaaS
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LINK grows and retains customers
Base expanding quarter by quarter

51’ a   v           a       , g  w  g 8% Y Y

Organic growth 3,611 new customer accounts

Record new agreements signed

Contract wins grew 10% YoY to 826

Customer churn remained low at 1.5% in Q1 23

Customer accounts

New agreements signed in quarter / Customer churn (%)
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Cost reduction initiatives delivered according to plan
Initiatives announced last summer now largely completed

Cost initiatives delivering according to communicated plans

• Total cash savings from cost initiatives expected at NOK 105 million 

level as previously communicated. 

• Depreciation of NOK impacts nominal effect of cost reductions

Cost saving initiatives in fixed FX NOKm
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LINK leverage trending down
Strong growth in adjusted EBITDA and high cash conversion drives leverage down to 4.3x

Adjusted LTM cash flow from operations NOK 549 million

Reported cash flow from operations include M&A related expenses

FCF generated after capex and interest of NOK 337 million

Working capital varies significantly between quarters

LTM build mainly reflects periodization and not higher underlying WC

WC remains net negative and a funding source for organic growth

High cash conversion LTM

Adjusted cash flow from operations 97% to adjusted EBITDA

Free cash flow after interest and capex 51% to adjusted EBITDA

Cost reduction initiatives support FCF and adjusted EBITDA in 2023

LTM Q1 23 leverage reduced to 4.3x during first quarter 

FCF and growth in adjusted EBITDA to continue deleveraging trend

LINK’   U  370         f x d           d  a         D        2025

Fixed interest rate at 3.375% secured for 2.5 years

Leverage (Net debt / LTM proforma adjusted EBITDA)*

*Calculated according to the company’s bond terms
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LINK on-track to deliver 2023 forward-looking statement

Forward-looking statement 2023 reiterated

Gross profit growth expected to be higher than in 2022

Organic adjusted EBITDA growth expected to be 12-15% in fixed currency

• Supported by execution on opex savings

Market trends confirm shift towards conversational solutions  
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