
FULL-SIZE
PALLET GREY



everyone wants to buy fresh food, that is why Svenska Retursystem 
exists. Our plan is to provide returnable crates and pallets that are utilized for 
distribution and used over and over again. With full-size pallet grey you will 
receive a plastic pallet that is preferred by the Swedish Wholesalers (ICA, Coop, 
Dagab). Currently, the system with our returnable pallet is growing rapidly. 
Following is a brief description that explains how this system works.

Svenska Retursystem is owned by the industry, DLF (the Swedish Food & Drinks 
Retailers Association) and SvDH (The Trade Association for Grocery of Sweden).

How it works

THE REUSABLE SYSTEM
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Benefits with the full-size pallet grey:
●   The pallet holds a high quality.
●   You avoid unnecessary discussions about approved or unapproved pallets.
●   The pallet is adapted for the food industry and automated environments.
●   The weight is less than 15 kg, nearly 10 kg lighter than a Euro-pallet.
●   The pallet leaves less waste or dust, which means a cleaner and more pleasant 

working environment.

HAVE YOU BEEN
REQUESTED TO
START USING
FULL-SIZE PALLET GREY

Svenska Retursystem sends the pallets to 
the Producer. The Producer fills the pallets 
with products and sends the pallets to the 
Wholesaler. The Wholesaler then sends the 
pallets to the Retailers where the products 

are finally delivered. The Retailer then sends 
the empty pallets back to the Wholesaler. 
Svenska Retursystem collects the pallets for 
quality control, with the intention to reuse 
them for future shipments.

sorting



PRODUCT SPECIFICATION
FULL-SIZE PALLET GREY
Materiel     Polyethylene with friction surface and steel 

reinforcement
Environment    100 % reusable material
Working temperature range -35° C to +40° C
Format     1200 * 800 mm
Height     150 mm
Tolerances    See drawing below
Weight     14,8 kg ± 2 %
Loading capacity   1 000 kg
RFID     2 pcs. UHF Gen2. (See drawing for locations)
EAN     No
Number of products/module  17 pcs.
SRS Part number   17 Full-Size Pallet Grey: 7 000 902
    17 Full-Size Pallet Grey washed: 7 000 904
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Product specification Grey Full-size pallet 
 
Materiel: Polyethylene with friction surface and steel 

reinforcement  
Environment 100 % reusable material 
Working temperature range: -35° C to +40° C 
Format: 1200 * 800 mm 
Height: 150 mm 
Tolerances: See drawing below 
Weight 14,8 kg ± 2 % 
Loading capacity: 1000 kg 
RFID: 2 pcs. UHF Gen2. (See drawing for locations) 
EAN: No 
Number of products/module: 17 pcs. 
SRS Part number: 17 Full-Size Pallet Grey:              7 000 902   

17 Full-Size Pallet Grey washed: 7 000 904 
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Bredd : 6 cm 

RFID tags 

Dimensions

Free 
sample 

pallets may be 
sent to your 

location upon 
request.

Link: Download product specification

https://www.retursystem.se/media/filer_public/44/10/44104f68-3edb-4a9a-b764-48a5afd9b997/2020_036_uv_product_specification_grey_full-size_pallet.pdf


●   to be able to order the full-size grey 
pallets, you must fill in a customer form 
and sign an agreement with SRS.  
Visit www.retursystem.se/en/become -
customer or call +46 19 33 37 22

●   you pay a fixed user fee per pallet 
and a daily rent on your total balance. 
We have fixed pricelists for several 
countries that we already deliver to, but 
we may need to create a unique pricelist 
based on your quantity and location.

●   invoicing occurs twice per month. 
Payment terms are 30 days.

●   you order pallets at SMART Pooling 
(SRS customer web). The lead time is 
specified on the pricelist.

●   you may only use the full-size grey 
pallet for your customers in Sweden. 
You can find out if a customer is part of 
the pallet system by searching for them 
when you make a transaction in SMART 

pooling. There is also a possibility to 
use the full-size grey pallet for some 
customers in Norway. Please contact our 
support for more information.

●   when the pallets are delivered to 
the customer, you create an outgoing 
transaction in SMART Pooling. This 
is how the daily rent and balance is 
transferred from your account to the 
customer’s account. Before using 
the pallets, you will be required to go 
through some training and education.

●   you will also need to fill in the 
number of full-size grey pallets on the 
Consignment note.

●   notify your customers in advance 
that you will be making a change and 
begin using the full-size grey pallet.

●   it is recommended to log-in to SMART 
Pooling and check if there are any 
messages in the action center.

WHAT HAPPENS NOW?

if you don’t use
srs productsA

It all depends on your current relationship 
with SRS:

Go to A if you do not use SRS products
Go to B if you only use SRS returnable crates / wooden pallets 
Go to C if you already use all SRS products

if you only use srs returnable 
crates / wooden palletsB

●   to be able to order the full-size grey 
pallet, you will need to join the pallet 
system. Please contact support at  
+4619 33 37 22, or support@retursystem.se 
and request the full-size pallet to be 
added to your account.

●   there is no deposit on the full-size grey 
pallet, however you will be required to 
pay a fixed user fee per pallet and daily 
rent on your total balance.

●   invoicing occurs twice per month. 
Payment terms are 30 days.

●   you order pallets at SMART Pooling 
(SRS customer web) and you may order 
pallets at the same time as you order 
crates.

●   you may only use the full-size grey 
pallet for your customers in Sweden. 
You can find out if a customer is part of 
the pallet system by searching for them 
when you make a transaction in SMART 

pooling. There is also a possibility to 
use the full-size grey pallet for some 
customers in Norway. Please contact our 
support for more information.

●   when the pallets are delivered to 
the customer, you create an outgoing 
transaction in SMART Pooling. This is how 
the daily rent and balance is transferred 
from your account to the customer’s 
account. Before using the pallets, you will 
be required to go through some training 
and education.

●   you will also need to fill in the 
number of full-size grey pallets on the 
Consignment note.

●   notify your customers in advance 
that you will be making a change and 
begin using the full-size grey pallet.

●   it is recommended to log-in to SMART 
Pooling and check if there are any 
messages in the action center.



●   as the demand increases for the 
system using the full-size grey pallet, 
it is important that you maintain 
administration control. Log into SMART 
Pooling frequently and check to see 
if you have received transactions. If 
your supplier has forgotten to make a 
transaction, you can create an inbound 
transaction on their behalf.

●   determine if you need to order 
additional pallets to meet demand.

●   you may only use the full-size grey 
pallet for your customers in Sweden. 
You can find out if a customer is part of 

the pallet system by searching for them 
when you make a transaction in SMART 
pooling. There is also a possibility to 
use the full-size grey pallet for some 
customers in Norway. Please contact our 
support for more information.

●   when the pallets are delivered to 
customers, you create an outgoing 
transaction in SMART Pooling. This 
is how the daily rent and balance is 
transferred from your account to the 
customer’s account. If you have multiple 
transactions per day, you can set up an 
integration through APIs. Please contact 
our support for more information.

if you already use
all srs productsC



Svenska Retursystem AB
Support | +4619 33 37 22
support@retursystem.se
www.retursystem.se/en

CONTACT
Customer Support is available to help you get started 
and answer any questions you may have. We are available 
Monday through Friday, 7:00am - 5:00pm. (Swedish time)

E-mail: support@retursystem.se
Phone: +4619 33 37 22

For more information go to
www.retursystem.se/en

mailto:kundservice%40retursystem.se%20?subject=
http://www.retursystem.se

