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Executive Summary

The UK mental health sector stands at a critical inflection point. With 1.7 million people
currently on NHS waiting lists' and mental health issues costing the economy £102 billion
annually?, the need for innovative, collaborative solutions has never been more urgent.

This report provides a framework for understanding how digital integration between NHS and

private sectors can create a unified mental health ecosystem, examining the technologies,
partnerships, and infrastructure required to transform patient care.

O3



1. Introduction: The State of UK
Mental Health

Key Statistics: A System Under Pressure

The current mental health landscape reveals stark challenges: an estimated 1.7 million people
are on mental health waiting lists as of 2025, with more than 1 in 7 UK adults reporting their
mental health is currently either bad or the worst it's ever been® UWomen are
disproportionately affected, with 18.5% struggling with poor mental health compared to
12.5% of men?3, while young people aged 16-24 face the highest rates at 23.5%?>.

The NHS has responded to record demand, treating 3.8 million people in mental health services
- the highest number on record®. Yet this achievement masks deeper systemic challenges.
Mental health services received a record 5.2 million referrals in 2024, up 37.9% from 2019
levels?.

The number of people in contact with mental health services
April 2016 - August 2025
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The Workforce Crisis

One of the most pressing challenges is workforce capacity, with one in five consultant
psychiatrist posts in Child and Adolescent Mental Health Services vacant, and total vacancy
rates reaching 36.8% when including locum positions®. While the NHS mental health
workforce has grown by 23% between 2010 and 2023, this growth varies dramatically by
profession - nurses increased by only 3% while therapists and support staff rose by 45%°.

Economic Impact

The economic burden is staggering. Poor mental health costs UK employers between £51-56
billion annually in lost productivity’, with presenteeism - employees working while unwell -
accounting for the largest portion at £24 billion’. Additionally, 42% of approved Personal
Independence Payment claims in 2024 were for psychiatric disorders, with mental health
being cited as the primary condition in 69% of cases for new 25-year-old claimants®.

146023
102613 | 128271 | 2°0%°
108924 | 110902 | 114189
© 2 O e 0% 0,
> 3> v 4% @ Q
'7/0 ,1/0 ,7/0 ,-bO ’2,0 ’bo

O N S S S A <A S S P U e -

NHS mental health workforce
October 2010 - October 2023

‘ Staff numbers

150000

100000
1184864113973 8111027
110037 §109561 10902
=500 09028108899
¢}
o & J ) \J o ©
> > N X ™ % N
P R S

&

05



2. The NHS 10-Year Plan: Vision
and Implications

The NHS 10-Year Plan represents a fundamental reimagining of mental health service
delivery, emphasising three critical transformations that create new opportunities for cross-
sector collaboration.

Digital-First Transformation

The plan prioritises creating "digital front doors on mental health services"®, with the NHS App
becoming central to service delivery, offering everything from Al-driven virtual support to self-
referral for talking therapies'®. This digital transformation includes ambitious goals for single
patient records, bringing together health information, test results, and correspondence in one
accessible platform?!?.

Neighbourhood Health Services

The plan envisions a shift from hospital-centric to community-based care, with mental health
services integrated into local neighbourhoods!?. By 2023/24, at least 345,000 additional
children and young people aged 0O-25 will access support via NHS-funded mental health
services and school or college-based Mental Health Support Teams?2.

Investment and Growth

The Long Term Plan commits to investing an additional £6.198 billion in mental health services
between 2019/20 and 2023/24, with a further £7.456 billion between 2024/25 and
2028/293, This represents mental health receiving a growing share of the NHS budget, with
funding for children and young people's services growing faster than overall NHS funding?2.
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3. The Evolving Partnership
Between NHS & Private Providers

The relationship between NHS and private mental health services has evolved from simple
capacity support to sophisticated partnership models that leverage the unique strengths of
each sector.

Expanding Access Through Digital Platforms

Private digital mental health platforms are revolutionising service delivery. SilverCloud by
AmMmuwell, trusted by the NHS and corporate employers, reports that up to 80% of users show
improvement in anxiety and depression through their evidence-based digital programmes?!*.
These platforms offer immediate access to support while patients await NHS services, creating
a continuum of care rather than competing pathways.

Workplace Mental Health Solutions

Private providers are increasingly partnering with employers, with research showing that for
every £1 spent on workplace mental health support, employers receive £4.70 back in
increased productivity’. Companies like AXA and Vita Health Group are providing
comprehensive mental health services through employer partnerships, reaching populations
who might not otherwise seek help®®.

Innovative Service Models

The private sector is pioneering new approaches to mental health care delivery. Virtual
therapy platforms eliminate geographical barriers, while Al-powered tools provide 24/7
support. Online therapy platforms now offer services for as low as £40 per week, though
private therapy sessions typically range from £50-200, making them inaccessible to many
without insurance coverage®®.
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4. Technology and Innovation in
Mental Health

The integration of artificial intelligence and digital technologies is fundamentally reshaping
mental health service delivery, creating new possibilities for early intervention, personalised
treatment, and improved outcomes.

Al-Powered Triage and Assessment

Limbic Access, now deployed across 25% of NHS Talking Therapies services!’, has achieved
remarkable results as the first Class lla UKCRA-certified Al mental health chatbot, with 93%
accuracy in classifying commmon mental health disorders!®. Services using the Limbic chatbot
saw referrals increase by 15% overall, with particularly dramatic increases among
underserved populations - 179% for non-binary individuals, 39% for Asian patients, and 40%
for Black patients!®.

Virtual Reality and Immersive Technologies

Innovate UK's £3.6 million Mindset XR programme is supporting 17 projects using immersive
technology for mental health?®, including smart glasses for severe depression, VR stress
therapy that adapts to anxiety levels in real-time, and AR board games helping children build
social skills??,
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Digital Therapeutic Platforms

Companies like Wysa are bridging physical and mental health through Al-powered support
integrated with clinical pathways?2, while MassMutual has become the first US insurer to offer
policyowners free access to such Al-guided mental health support?2. These platforms
demonstrate the potential for scalable, accessible mental health interventions that
complement traditional services.

Ethical Considerations and Safeguards

While Al shows tremendous promise, implementation requires careful consideration of safety,
ethics, and clinical governance. NHS England has established principles for digital technologies
in mental health settings, emphasising co-production with people with lived experience,

compliance with human rights legislation, and explicit checks for demographic performance
to prevent systematic disadvantaging of minority groups?>.
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5. Connectivity and Infrastructure

The digital transformation of mental health services depends on secure, and interoperable
infrastructure to enable data sharing while protecting patient privacy.

Data Interoperability Challenges

The NHS faces significant challenges with legacy systems that weren't designed for modern
interconnected healthcare, creating data silos across departments and trusts®“. Patient
information scattered across disparate systems prevents the holistic view necessary for
effective mental health treatment.

The NHS is adopting Fast Healthcare Interoperability Resources (FHIR) standards and
developing APIs to enable easier integration?®, with mandatory compliance requirements for
clinical risk management in health IT systems2®. NHS England's Open API policy aims to expose
significant business functionality through interfaces with open definitions, creating the
architectural foundation for integrated digital care records?’.

Cybersecurity Imperatives

Following the 2017 WannaCry attack that affected 80 hospital trusts®®, NHS Digital has
dramatically enhanced its cybersecurity capabilities. The Cyber Security Operations Centre
now monitors over 1.2 million NHS devices, blocking more than 2 billion malicious emails
annually and tens of millions of suspicious transactions?°.

The NHS data strategy emphasises privacy-enhancing technologies including homomorphic

encryption and differentially private algorithms, enabling population-level insights while
protecting individual privacy>°.
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The Role of Secure Connectivity Providers

Specialised connectivity providers play a crucial role in enabling the digital transformation of
mental health services. The Health and Social Care Network (HSCN) provides the secure
backbone for data sharing across the NHS and partner organisations®!. Cloud-native
connectivity platforms enable rapid deployment - what traditionally took 30-90 days can
now be provisioned within minutes, allowing mental health innovators to scale quickly in
response to demand?>2.

These platforms provide:
« Secure, compliant connections between cloud-based applications and NHS systems
« Scalable bandwidth that can adjust to demand spikes
« Integration capabilities for hybrid cloud and on-premises infrastructure
« Comprehensive security services including firewall-as-a-service and deep packet
inspection
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6. A Framework for Collaboration

The convergence of NHS transformation plans, private sector innovation, and technological
advancement provides a clear frameuwork for collaboration that can transform mental health
care delivery. This framework encompasses four key areas that define successful cross-sector
partnership.

Integrated Care Pathways

Successful integration is already demonstrating impact. Services using Al-powered tools for
intake and triage report reduced assessment times, shorter waits for treatment, and improved
recovery rates by collecting clinically relevant information that provides valuable context for
clinicians3.

Private providers can complement NHS services by:
« Offering immediate digital support while patients await NHS treatment
» Providing specialised services for specific populations or conditions
« Supporting workplace mental health to prevent escalation to clinical services
« Delivering out-of-hours and crisis support through digital channels

Data Sharing Frameworks

Innovative data platforms like Mersey Care's Secure Data Environment for mental health
research, developed with £2.7 million NIHR funding, demonstrate how federated data
architecture can enable researchers to link and access data across multiple sources while
maintaining security and privacy>*.
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Technology Transfer and Innovation
The NHS Confederation emphasises that success requires collaboration between statutory,
voluntary, and independent sectors, with the establishment of national innovation working
groups bringing together cross-sector organisations for sharing, learning, and development>©.

Workforce Development
Private sector partners can support NHS workforce challenges through:
« Providing training platforms for mental health professionals
» Offering flexible working arrangements for NHS staff
. Developing Al tools that reduce administrative burden3®
« Creating career pathways that span public and private sectors
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/. Conclusion: Building a Digitally
Integrated Mental Health System

The transformation of UK mental health services requires a fundamental shift in how we
conceive, deliver, and integrate care across public and private sectors. The challenges are
immense - 1.7 million people waiting for treatment?, workforce shortages approaching 40% in
some specialities®, and economic costs exceeding £100 billion annually?. Yet the opportunities
are equally significant.

Framework Principles

1. Technology as a Bridge, Not a Barrier

Digital innovation must enhance human connection rather than replace it. Al chatbots
achieving higher engagement with marginalised communities demonstrate technology's
potential to reduce barriers and stigmal®, but success depends on maintaining clinical
oversight and human touchpoints.

2. Infrastructure as Foundation

Secure, scalable, and interoperable digital infrastructure underpins every aspect of modern
mental health care. Organisations that invest in robust connectivity, comprehensive security,
and seamless integration capabilities position themselves to deliver innovative services while
maintaining patient trust.

3. Collaboration as Necessity

No single organisation - public or private - can address the mental health crisis alone. Success
requires coordinated action across NHS trusts, private providers, technology companies,
employers, and community organisations.
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Implementing the Framework

The UK stands at a pivotal moment in mental health care transformation. The NHS 10-Year
Plan provides strategic direction and investment, private sector innovation offers scalable
solutions, and technological advancement enables new models of care. The critical factor
now is execution - implementing this framework through secure, connected infrastructure
that enables rather than constrains innovation.

Organisations implementing this frameuwork must prioritise:
« Interoperability - ensuring systems can share data seamlessly and securely
« Security - protecting sensitive mental health data while enabling appropriate access
« Scalability - building solutions that can grow with demand
« Equity - ensuring digital transformation reduces rather than exacerbates health
inequalities
« Sustainability - creating financially viable models that deliver long-term value

A Shared Vision

The future of UK mental health care lies not in choosing between public and private, digital
and face-to-face, or innovation and tradition. Instead, it requires integrating these elements
into a cohesive ecosystem where each component strengthens the whole.

Private mental health providers, technology innovators, and infrastructure partners all have
vital roles to play in this transformation. By providing the secure, scalable connectivity that
enables seamless integration between services, supporting rapid deployment of innovative
solutions, and ensuring robust security and compliance, organisations like Cloud Gateway
help create the digital foundation upon which the next generation of mental health services
can be built.

The mental health crisis demands urgent action, but also thoughtful, coordinated response.
Through collaboration, innovation, and investment in the right enabling technologies, the UK
can build a mental health system that is accessible, effective, and sustainable - one that truly
delivers parity of esteem between mental and physical health.
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About This Report

This report provides a comprehensive framework for understanding digital integration in UK
mental health services, synthesising current data, policy developments, and market trends. It
offers strategic insights for organisations operating across NHS and private sectors, aiming to
inform decision-making, facilitate collaboration, and contribute to the ongoing dialogue about
how technology and partnership can improve mental health outcomes for all.
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About Cloud Gateway

Cloud Gateway is a secure, scalable connectivity platform that brings together network and
security services into one unified solution - a single platform for every connection. Our
solutions are built on three core pillars:

Connect: Secure, scalable access between people, places, clouds, and apps.
Protect: Enterprise-grade security embedded into every connection.
Observe: Real-time intelligence to monitor and control your network.

With deep expertise across public and private healthcare, we understand the challenge of
modernising legacy infrastructure while preparing for what’s next.

Whether replacing outdated networks, enabling secure cloud access, or meeting compliance
requirements, our platform delivers a future-ready foundation for growth, with SASE-
aligned capabilities and the flexibility of Network-as-a-Service (NaaS) or managed service
delivery.

At Cloud Gateway, we meet you where you are and take you where you want to go -
securely, efficiently, and at scale.
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