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PROGRAMME OVERVIEW

The program emphasizes a patient - centered approach to clinical decision making in medicine for the older 
person.  It provides a supportive, richly informative, and accessible educational opportunity for healthcare 
professionals wishing to upskill or refresh their understanding of how common geriatric conditions present 
and are managed.

The programme aims to develop clinically focused diagnostic skills through the use of interactive patient 
cases. It allows for opportunities to practice and develop diagnostic skills in a highly engaging format. It 
enhances the skills required to identify important clinical features to develop a diagnosis and formulate 
effective management plans for patients.

This programme brings together senior clinicians to review a wide range of issues affecting older people 
and covers clinical and non-clinical challenges faced as the global population ages. The expanding role of 
the multidisciplinary team and the importance of expert communication and teamwork between clinicians 
across clinical sites and settings is emphasised throughout this programme.

The duration of the Diploma in Medicine for the Older Person is 9 months and learners will engage with 
online learning material, review video lectures, access readings, ask questions, and complete assignments 
online as well as attend live virtual classroom activities for discussions, activities, and seminars. 

Minimum Intended Programme Learning outcomes
On successful completion of this programme, learners will be able to:

• Apply current international evidence and best-practice principles in the treatment and management 
of concurrent physical and cognitive conditions in acute, primary care and community care settings, 
employing both multi and intra-disciplinary models of care

• Explain the management of chronic diseases in the older person

• Communicate effectively with the older patient and their families

• Identify risks and consequences of falls and syncope

• Explain the diagnosis and management/care pathways of stroke and other neurological disorders

• Describe the common psychiatric and behavioural issues that present in older age

• Explain rehabilitation, end of life care, palliative medicine, safeguarding against abuse and the legal 
aspects of caring for older people

• Design an Institute for Healthcare Improvement (IHI) age friendly healthcare system

• Evaluate Human Factors in the context of Medicine for the Older Person
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MODULE 1
INTRODUCTION TO THE AGEING INDIVIDUAL

Module Aims & Objectives: 
This module provides detailed knowledge of the impact of an aging society on global health and 
professional issues principles underpinning appropriate care of the older person. 

Through tutor-led instruction, self-paced online content, peer-to-peer engagement and robust assessment 
it aims to enable learners to make appropriate, evidence-based, patient centred, clinical decisions within 
the scope of their professional practice.   

Minimum Intended Module Learning Outcomes 
On successful completion of this programme, learners will be able to:

1. Evaluate the impact of an increasingly aging population on global health and outline core concepts 
in care of the older person within the context of the “Geriatric 5Ms” 

2. Apply the principles of quality improvement to the care of the older person 

3. Consider the medicolegal aspects of care for the older person which might apply within their own 
geographical healthcare setting 

4. Apply an integrated approach to the care of the older person and adapt the comprehensive 
geriatric assessment (CGA) based on differing healthcare setting requirements and the needs of the 
older person 

Module Assessment: 
Video Assessment: 100%
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MODULE 2
NEUROLOGICAL & PSYCHIATRIC DISORDERS

The module provides learners with detailed knowledge of neurological and psychiatric conditions, including 
those requiring long-term management. On successful completion of the module, learners will demonstrate 
expertise in core areas of care of the older person.  

Through tutor-led instruction, self-paced online content, peer-to-peer engagement and robust assessment 
it aims to enable learners to make appropriate, evidence-based, patient centred, clinical decisions within 
the scope of their professional practice.   

Minimum Intended Module Learning Outcomes 
On successful completion of this programme, learners will be able to:

1. Demonstrate the ability to assess a patient’s history and perform an examination of the older 
person specific to both neurological and cognitive domains 

2. Recognize the importance of delirium as a potential medical emergency that is managed through 
rapid screening and assessment, prompt investigation and management 

3. Recognize dementia syndromes and BPSD and differentiate between anxiety/depression vs 
dementia and delirium vs dementia 

4. Diagnose, assess, and manage acute stroke and stroke mimics, within a multidisciplinary team and 
describe early, goal-directed stroke rehabilitation.

5. Apply current guidelines to diagnose and manage Parkinson’s disease and movement disorders, 
and implement strategies to prevent deterioration of Parkinson’s and movement disorders 
symptoms 

Module Assessment: 
Examination: 100%
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MODULE 3
FRAILTY & MULTIMORBIDITY

Module Aims & Objectives: 
This module provides detailed knowledge of the impact of the aging process which make older people 
susceptible to frailty and multi-morbidity and appropriate management of their needs.  

On successful completion of the module, learners will demonstrate expertise in core areas of care of the 
older person.  

Through tutor-led instruction, self-paced online content, peer-to-peer engagement and robust assessment 
it aims to enable learners to make appropriate, evidence-based, patient centred, clinical decisions within 
the scope of their professional practice.   

Minimum Intended Module Learning Outcomes 
On successful completion of this programme, learners will be able to:

1. Classify gait disorders and define the approach to the investigation and management of falls 

2. Use a structured framework to approach the patient presenting with syncope and differentiate 
between seizure and syncope. 

3. Apply current knowledge of diagnostics and treatments to assess and optimize bone health in the 
older person 

4. Assess frailty using the Rockwood Frailty Score or equivalents and examine the role of CGA in the 
management of frail older adults 

5. Apply the principles of de-prescribing and understand the utility of tools such as prioritisation 
toolkits 

6. Evaluate the assisted living technology devices commonly available and in use 

Module Assessment: 
Video Assessment: 100%
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MODULE 4
REHABILITATION AND COMMUNITY CARE

Module Aims & Objectives: 
The module enables learners to analyse the physical, psychological, social and environmental aspects of 
rehabilitation and community-based care. 

On successful completion of the module, learners will demonstrate expertise in core areas of care of the 
older person.  

Through tutor-led instruction, self-paced online content, peer-to-peer engagement and robust assessment 
it aims to enable learners to make appropriate, evidence-based, patient centred, clinical decisions within 
the scope of their professional practice.   

Minimum Intended Module Learning Outcomes 
1. Describe common presentations to the older person multidisciplinary team, including initial 

assessment and management of cognition

2. Analyse the role of nutrition and food demands of older persons

3. Evaluate evidence of the prevalence, burden and management of oropharyngeal dysphagia and its 
malnutrition consequences 

4. Evaluate the strengths and limitations of advanced care planning and collaboratively create 
rehabilitation, long term care and palliative goals with patients, their caregivers and the inter-
professional team.

Module Assessment: 
Examination: 100%
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MODULE 5
HUMAN FACTORS IN MEDICINE FOR THE OLDER PERSON

Module Aims & Objectives: 
This module is designed to complement existing clinical experience to enable healthcare professionals to 
develop a deeper understanding of human factors principles and how to apply these to the clinical practice 
environment.    

Minimum Intended Module Learning Outcomes 
By the end of the module, participants will be able to:  

1. Evaluate key principles of human factors and the influence of person, place and space on care 
processes and clinical outcomes 

2. Describe how a systems approach to understanding error can have a direct influence on the 
development of a safety culture in healthcare 

3. Recognise and explain how human behaviour, patient involvement and the external environment 
can influence patient safety as applied to clinical practice  

4. Assess the impact of working environment, tool and equipment design on professional performance 
and patient outcomes 

5. Outline how work process design, teamwork and communication can contribute to patient safety 
and harm 

6. Apply practical human factors tools and techniques to optimise healthcare systems for safety  

Module Assessment: 
Written Report: 100%
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PROGRAMME STRUCTURE

MODULE MODULE TITLE TOPICS ASSESSMENT WEIGHTING*

1 Introduction 
to the aging 
individual

1. Aging and the individual

2. Aging, society, and the healthcare 
system (IHI)

3. Quality improvement

4. Medicolegal aspects of care of the 
older person

5. Integrated care including CGA. 

Video 
assessment

100%

2 Neurocognitive 
and psychiatric 
disorders

6. Brain health assessment including 
delirium, neurological examination

7. Brain health: Dementia

8. Brain health: stroke and 
stroke mimics including clinical 
examination

9. Brain health: Parkinson’s and 
movement disorders

10. Depression, anxiety, psychosis and 
BPSD in later life

Examination 100%

3 Frailty and 
multimorbidity

11. Gait disorders, falls and bone 
health

12. Syncope and seizure

13. Frailty, screening and 
multimorbidity

14. Deprescribing

15. Assistive Living Technology

Video 
assessment

100%

4 Rehabilitation 
and community 
care

16. Cognition assessment and 
management in the community

17. Nutrition assessment and 
management in the community

18. Rehabilitation

19. Long term & Palliative care

20. Care planning

Examination 100%

5 Human Factors 
in Medicine 
for the Older 
Person

21. Introduction to Systems Thinking 
and Human Factors

22. Patient Safety

23. Person (Professional) Factors

24. Work System Factors

25. Patient Factors

26. Work Process Factors

27. Measurement, Adaptation and 
Improvement

28. External Environment Factors

Written 
Report

100%
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SECTION TOPICS ENABLED LEARNING OUTCOMES 

1 Aging and the 
individual

• 	Describe the physical and psychological effects of normal ageing for the 
individual.

• 	Apply models of frailty and use these models to structure delivery and 
planning of clinical care. 

2 Aging, society, 
and the 
healthcare 
system

• 	Describe the changing demographics of healthcare globally and the 
implications for society.

• 	Identify care settings and services available for older people 

3 Quality 
improvement

• 	Recognise the concept of quality in healthcare

• 	Describe fundamental principles of quality improvement methodology

• 	Utilise common tools used in quality improvement

• 	Discover how these principles apply to care of the older person

• 	Apply these principles to lead a quality improvement project

• 	Interact, reflect and learn actively in real time

4 Medicolegal 
aspects of care 
of the older 
person

• 	Explain the legal basis for assessing capacity in adults.

• 	Explain the legal aspects surrounding consent in adults.

• 	Describe the legal aspects surrounding enduring power or attorney 
and wards of courts.

• 	Describe the role of the coroner and coroner’s court

• 	Identify the principles of medical negligence

• 	Explain the legal basis surrounding DNACPR and the next of kin.

5 Integrated care • 	Explain how the organisation and management of health services - so 
that people get the care they need, when they need it, in ways that are 
user friendly, achieve the desired results and provide value for money – 
can be achieved

MODULE 1 CONTENT, ORGANISATION AND STRUCTURE
Introduction to the aging individual and the regulatory and 

legal aspects that affect their care
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MODULE 2 CONTENT, ORGANISATION AND STRUCTURE
Neurocognitive and psychiatric disorders

SECTION TOPICS ENABLED LEARNING OUTCOMES 

1 Brain health 
assessment 
including 
delirium, 
neurological 
examination

• 	Take a history and perform an examination of the older person 
specifically attuned to the neurological and cognitive domains.

• 	Explain the management of seizure disorders in older people

2 Brain health: 
Dementia

• 	Demonstrate how to assess a memory difficulty, in particular how a 
memory assessment service should operate and how to discuss the 
different neurodegenerative disorders, e.g., Alzheimer’s Disease with 
people.

• 	Recognise the importance of delirium as a potential medical emergency 
through screening, rapid assessment and prompt management and 
investigation

3 Brain health: 
stroke and 
stroke mimics 
including 
clinical 
examination

• 	Explain acute management of stroke and early goal directed stroke 
rehabilitation

4 Brain health; 
Parkinson’s 
and movement 
disorders

• 	Describe assessment for the presence of Idiopathic Parkinson’s Disease 
and its related disorders, with knowledge of key therapeutic challenges

5 Depression, 
anxiety, 
psychosis and 
BPSD in later 
life

• 	Demonstrate an awareness of the prevalence of mental disorders in 
late life

• 	Analyze the barriers to seeking help in older adults and identify key 
factors which may limit recognition of mental disorders in older adults.

• 	Recognise and manage late-life depression and anxiety

• 	Recognise and manage late onset psychosis, 

• 	Recognise the importance of BPSD and identify the key impacts of 
BPSD on the person with dementia (PwD) and their carers

• 	Identify the importance of non-pharmacological interventions for BPSD

• 	Demonstrate an awareness of the pitfalls of psychotropic prescribing in 
older adults
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SECTION TOPICS ENABLED LEARNING OUTCOMES 

1 Gait disorders, 
falls, and bone 
health

• 	Use a structured framework to approach the patient presenting with 
falls or collapse and be confident in understanding appropriate work 
up, diagnosis and treatment.

• 	Describe gait disorders and classification of same.

• 	Assess and optimise bone health of older patients with the knowledge 
of the latest diagnostics and treatments.

2 Syncope and 
seizure

• 	Explain the aetiology of collapse caused by seizures in the older 
population and how to differentiate between seizure and syncope.

• 	Describe the classification and mechanism of syncope, including 
appropriate investigations and risk stratification as per the latest ESC 
guidelines.

• 	Give a confident diagnosis in patients presenting with vertigo based on 
history and demonstrate appropriate management of same.

3 Frailty 
screening and 
multi-morbidity

• 	Describe frailty/multi-morbidity/chronic disease and disability and use 
the Rockwood Clinical Frailty Score

• 	Explain the role of CGA in management of specific conditions including 
cancer, fracture care, respiratory disease, ophthalmology, surgical care, 
urology and cardiac care.

• 	Demonstrate an evidence-based approach to evaluating and managing 
patients with urinary incontinence

4 Deprescribing • 	Identify the principles of de-prescribing and understand prioritisation 
tools

5 Assistive Living 
Technology

• 	Recognize the assisted living technology devices commonly available 
and in use

MODULE 3 CONTENT, ORGANISATION AND STRUCTURE
Frailty and multimorbidity
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SECTION TOPICS ENABLED LEARNING OUTCOMES 

1 Assistive Living 
Technology

• 	Recognize the assisted living technology devices commonly available 
and in use

2 Cognition 
assessment and 
management in 
the community

• 	Explain the legislation surrounding driving in the older person.

• 	Describe the assessment of cognition in the older person.

• 	Describe the common presentations to medicine for the older person 
MDT, including initial assessment and management.

o Cognitive assessments

o Driving assessments

3 Nutrition 
assessment and 
management in 
the community

• 	Explain the assessment and management of nutritional deficiencies in 
the older person.

• 	Describe the common presentations to medicine for the older person 
MDT, including initial assessment and management.

o Swallowing assessment 

o Nutritional assessments

4 Rehabilitation • 	Explain rehabilitation and re-enablement in the older person.

• 	Explain how rehabilitation goals are developed.

• 	Describe the types of rehabilitation settings available and their scope.

5 Long term & 
Palliative care

• 	Describe clinical assessments for long term care with examples 
including the fair deal process 

• 	Respecting Autonomy and Safeguarding the Rights of the Older Person.

• 	Examine the principals of Palliative care and how these relate to care of 
older people.

6 Care planning • 	Explain the need for considering social and psychological care needs 
when planning care.

• 	Examine the principals of Advance Care Planning.

MODULE 4 CONTENT, ORGANISATION AND STRUCTURE
Rehabilitation and community care
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SECTION TOPICS ENABLED LEARNING OUTCOMES 

1 Introduction 
to Systems 
Thinking and 
Human Factors

• 	Define the area of human factors
• 	Describe core theories of human factors
• 	Determine the key components that make healthcare a complex 

adaptive system (based on personal and professional experience)

2 Patient Safety • 	Distinguish human factors as an approach to reduce avoidable harm in 
healthcare to enhance resilience and improve patient safety

• 	Examine ‘error’ framing in healthcare from a human factors perspective
• 	Apply a human factors approach to understanding and learning from a 

patient safety incident

3 Person 
(Professional) 
Factors

• 	Assess the roles that professional preparation, behaviour and culture 
play as part of the system of care

• 	Evaluate decision making strategies in healthcare
• 	Explain how stress and fatigue can affect human performance, and how 

these challenges can be mitigated

4 Work System 
Factors

• 	Outline core principles of design thinking and practice
• 	Examine key features of tool and equipment design for safety in 

healthcare
• 	Review key features of environmental design for safety in healthcare

5 Patient Factors • 	Determine and illustrate by example the key components of person-
centred care

• 	Analyse the interactions and impact of the patient and family on care 
processes and care environments

• 	Describe how patients can be involved in co-designing and co-
producing improvements in patient safety at an individual and 
organisational level, including benefits and challenges

6 Work Process 
Factors

• 	Interpret the key aspects of communication in clinical practice, 
considering structured communication tools and situational awareness 

• 	Identify and review key relationship and teamwork skills for optimising 
care, including strategies for conflict management

• 	Explain how interruptions, distractions and incivility can impact on task 
performance 

7 Measurement, 
Adaptation and 
Improvement

• 	Apply practical human factors models (such as SEIPs and Pace) to 
understand and improve work systems and clinical outcomes  

• 	Assess the barriers and facilitators within the social network of the work 
environment

• 	Determine the measurable impacts of people, environments, tools and 
tasks on patient outcomes

• 	Outline the key components High Reliability Organisations 

8 External 
Environment 
Factors

• 	Explain the positive and negative influences of hierarchy within the 
work environment 

• 	Evaluate the role of regulation and accreditation in human factors at 
work 

• 	Evaluate the management of non-compliance in practice 
• 	Summarise how culture at work influences team performance and 

patient outcomes 

MODULE 5 CONTENT, ORGANISATION AND STRUCTURE
Human Factors in Medicine for the Older Person
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