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 LIMITED WARRANTY COMMERCIAL AND RESIDENTIAL 
EXTERIOR APPLICATIONS 
Aristech Surfaces LLC (“Aristech”) warrants for 
outdoor use to the original owner of AVONITETM 
Acrylic Solid Surface for a period of ten years 
from the date of original purchase from Aristech 
that sheets made with colors 8016–White, 8026–
Super White, 8090–Snowfall, and 8256–Polaris 
will be free from manufacturing defects, the 
color will not fade or change more than 5 ΔE 
CIE lab units and gloss loss on a matte finish will 
not exceed 40%. Aristech warrants for outdoor 
use to the original owner of AVONITETM Acrylic 
Solid Surface for a period of five years from the 
date of original purchase from Aristech that 
sheets made with colors 8010–Bone, 8024–
Crème, and 8106–Ivory will be free from 
manufacturing defects, the color will not fade 
or change more than 5 ΔE CIE lab units and 
gloss loss on a matte finish will not exceed 40% 
Acrylic Solid Surface made with the colors listed 
above shows a change in color of more than 5 
ΔE CIE lab units or gloss loss in excess of 40% on 
a matte finish within five (5) or ten (10) years 
from the date of original purchase (depending 
upon the length of the applicable warranty 
term based upon the color of the product), 
Aristech will, at its option and sole discretion, 
either provide a replacement sheet of 
AVONITETM Acrylic Solid Surface or refund the 
original purchase price of the sheet. 

This warranty applies only to AVONITETM Acrylic 
Solid Surface sheets formed, maintained and 
installed in the manner recommended by 
Aristech in its façade white book and which 
have not been moved from their original place 
of installation. To obtain service under this 
warranty, write to the dealer/contractor from 
whom you purchased the product or 
alternatively write to Aristech 

Surfaces LLC at the address given below 
providing your name and address, a  
description of the product involved, and the 
nature of the defect or failure. Refund or 
replacement shall not include any labor 
charges. A receipt or other acceptable proof 
of purchase will be required before any 
warranty claim can be considered. 

Warranty claims should be sent to: 

 Aristech Surfaces LLC 

Attn. Director of Quality 
7350 Empire Drive 
Florence, KY 41042 

ARISTECH may ship (freight collect) to you 
products replaced under this Limited Warranty. 

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER 
WARRANTIES, AND ARISTECH EXPRESSLY 
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING WITHOUT LIMITATION ANY 
IMPLIED WARRANTY OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE (EVEN IF THE 
PURPOSE IS KNOWN TO ARISTECH), OR FROM 
COURSE OF DEALING OR TRADE USAGE. THIS 
LIMITED WARRANTY SETS FORTH THE INITIAL 
PURCHASER’S SOLE REMEDY IN CONNECTION 
WITH THE SALE OR USE OF PRODUCTS COVERED 
BY THIS LIMITED WARRANTY AND IN NO EVENT 
SHALL ARISTECH BE OTHERWISE LIABLE FOR ANY 
LOSS, DAMAGE OR INJURY OF ANY NATURE 
ARISING OUT OF THE SALE OR USE OF THE 
PRODUCTS DELIVERED HEREUNDER, WHETHER FOR 
NEGLIGENCE, BREACH OF CONTRACT OR UNDER 
ANY OTHER LEGAL OR EQUITABLE THEORY. 
ARISTECH SHALL NOT BE LIABLE FOR ANY 
INDIRECT, SPECIAL OR CONSEQUENTIAL 
DAMAGES ARISING OUT OF THE SALE OR USE OF 
SUCH PRODUCTS, INCLUDING BUT NOT LIMITED 
TO LOST PROFITS, REVENUES, ANTICIPATED SALES, 
BUSINESS OPPORTUNITIES OR FOR INTERRUPTION 
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OF BUSINESS. THIS WARRANTY IS 
NON_TRANSFERABLE. ARISTECH ASSUMES NO 
LIABILITY FOR IMPROPER FABRICATION AND/OR 
INSTALLATION. 

Exclusive jurisdiction for legal disputes relating to 
alleged breach of warranty or representation of 
any nature must be filed in either the state or 
federal courts located in Boone County, 
Kentucky. Kentucky law will govern all disputes 
or claims arising out of the sale, purchase or use 
of the solid surface products. 

*Some states do not allow the exclusion or
limitation of incidental or consequential
damages, so the above limitation or exclusion
may not apply to you. This warranty gives you
specific legal rights, and you may also have
other rights which may vary from state to state.

Effective June 1 , 2018 
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